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HOC VIEN TAI CHiNH CONG BO VA TRAO QUYET BINH BO NHIEM
CHUC DANH GIAO SU, PHO GIAO SU NAM 2023

Pao Thj Loan *

Chiéu 15/12/2023, tai tru s& chinh sé6 58, Lé Van Hién, Birc Thang, Bac Tur Liém, Ha Néi, Hoc vién Tai chinh
long trong té chirc H6i nghj céng bé va trao Quyét dinh bé nhiém chirc danh Gido sw, Phé Gido sw
nam 2023 cua Hoc vién Tai chinh. C6 01 Gido sw va c6 05 giang vién cua Hoc vién Tai chinh dworc trao

chirc danh Phé Gido sw trong dot nay.

Ddng dy - Ban Gidm déc, Hoi dbng trwong Hoc vién va dai dién ldnh dao cdc don vi,
cdc t6 chirc doan thé cda Hoc vién Tai chinh va gia dinh, ngudi thdn dd giti nhitng
b6 hoa turoi thdm, nhitng I0i chic tét dep nhdt danh ting tdn Gido su, cdc Pho Gido su

Tham du Hoi nghi c6 PGS.TS. Duong Nghia
Bang - Phé Chanh Vian phong Hoi dong Gido
su Nha nu6c; GS.TS. Ngo Thé Chi - UV HPGS
nganh Kinh té, Chu tich HDGS co s& Hoc vién
Tai chinh. Cung su sy hién dién cuia Pang uy
- Ban Giam d6c Hoc vién Tai chinh, Hoi dong
truong, Lanh dao cac Ban, Khoa, don vi chuc
nang, doan thé trong Hoc vién va sy hién dién
cua dai di¢n gia dinh cua cac tan Gido su, Pho
Gido su.

Tai Hoi nghi, NGUT.PGS.TS. Ng6 Thanh
Hoang - Thu ky Hoi dong HP Gido su co s,
Trudng Ban Quan 1y khoa hoc Hoc vién cong b
Quyét dinh dat chuan chirc danh va Quyét dinh

* Hoc vién Tai chinh

B6 nhiém chuac danh Gido su,
Pho Gido su nam 2023 cho 6 can
bo, giang vién.

Phat biéu tai HOi nghi,
NGND.GS.TS. Nguyén Trong
Co - Thuong vu Pang uy Bo Tai
%] chinh, Bi thu Pang uy, Giam déc
{ Hoc vién Tai chinh da chiic mimg
va bay té niém vui, niém ty hao
f trudc su nd luc ctia mdi ca nhan
dé duoc cong nhan chirc danh cao
quy dugc Nha nudc cong nhan va
nhin manh: Cé dugc thanh qua
nay la ca mot qua trinh nd luc
1 phin dau cua mdi ca nhan véi sy

tao diéu kién cua Lanh dao Hoc

vién, gia dinh, dong nghiép, sinh

vién, hoc vién va ban bé. Vinh

du that to 16n nhung trach nhiém
ciing 16n lao hon, doi hoi mdi nguoi cang nd luc
hon nira dé khang dinh ban than, dong gop nhiéu
hon nira cho Hoc vién Tai chinh, nganh tai chinh
va cho dét nudc.

Trong dot trao quyét dinh nay, Hoc vién
Tai chinh vinh dy c¢6 thém 01 nha gido dat chuin
Giao su va 5 nha gido dat chuan Pho Gido su,
day 1a két qua ciia sy nd lyc khong ngirng phan
d4u khong chi ctia mdi ca nhan ma cua tap thé
su pham, toan thé vién chiec, nguoi hoc cua
Hoc vién Tai chinh trong phat huy truyén
théng 60 nam x4y dung va phat trién Hoc vién
Tai chinh.
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Thay mit cho Pang iy - Ban Giam dbc, Hoi
dong nha truong, NGND.GS.TS. Nguyén Trong
Co giao nhiém vu cho cac tan Pho Giao su; voi
chirc danh méi, cac giang vién tiép tuc cong hién
véi trong trach cao hon, nd luc to 1én hon cung
voi lanh dao Hoc vién, tap thé vién chuc thuc déy
su nghi¢p dao tao, nghién ctru khoa hoc ctia Hoc
vién ngdy cang phat trién, ning cao hon nita uy
tin, thwong hi¢u cua Hoc vién Tai chinh, thuc
hién thing loi chién luoc Hoc vién Tai chinh dén
nam 2030, tam nhin 2045.

Ciing tai H6i nghi, PGS.TS. Duong Nghia
Bang - Pho Chanh Vin phong Hoi dong Gido su
Nha nudc da nhiét 1iét chic mung tan Gido su va
cac tan Pho Gido su, dong thoi PGS.TS Duong
Nghia Bang da khang dinh viéc xét chirc danh
Gido su, Pho Gido su nam 2023 theo ding quy
trinh, quy dinh va hét stc chit ché theo 3 cap,
tir HDGS co sd, dén HDGS nganh va cubi cling
la HDGS Nha nudc. Tan Gido su va céac tan Pho
Gido su cua Hoc vién xtrng dang v6i nhitng cong
hién, nd luc ciia minh. Hoc vién Tai chinh da
dugc bd sung doi ngii nha gido chat lugng cao 1a
cac tan Giao su, Pho Giao su nam 2023.

Thay mat cho cac tan Pho Gido su, PGS.TS.
Nguyén Thi Hong Van - Phé Truéng Ban Hop
tac Qudc té, Pho Truong bo mon Ké toan Tai
chinh bay té niém vui, tu hao khi dugc Hoi déng

chtrc danh Gido su Nha nuéc cong nhan chuan
chirc danh Pho Giao su va dugc Hoc vién Tai
chinh t6 chtc trao Quyét dinh bd nhiém chuc
danh Giao su, Ph6 Giao su. Tan Pho Giao su
Nguyén Thi Hong Van ciing danh nhiing 15i tri
an sau sic gui té1 Lanh dao Hoc vién, cac khoa,
Ban, don vi chlic nang, déng nghiép va gia dinh
da 1uén hd tro, chia sé va ludn dong vién, tao
moi diéu kién ciing nhu mdi trudng tot nhat dé
tan Giao su, Pho Gido su lam viéc, cong hién va
khang dinh ban than.

Co thé khéng dinh réng, viéc xét cong nhan
dat tiéu chuin va bd nhiém cac chtc danh Gido
su, Pho Gido su la chu truong 16n, quan trong cua
Pang va Nha nudc nhiam xdy dyng, bdi dudng,
su dung d6i ngii can b khoa hoc dau nganh, chua
chét trong cdc co s¢ dao tao, nghién ciru theo
chuan qudc gia, dan tiém can chuan myc cua cac
nudc tién tién trong khu vuc va thé gisi. Chu
truong nay cling tao co s& dé xac dinh vai tro,
trach nhiém va phuong huéng phan dau cho can
bd khoa hoc, gido duc, déng thoi 1a co sé dé xuat
va thyc hién céc chinh sach, ché do sir dung, dai
ngd d6i v6i doi ngil tri thie co trinh do, uy tin
cao. Pbi v6i Hoc vién Tai chinh, day con la co so
dé thuc hién théng loi Chién lugc phat trién Hoc
vién dén nim 2030, tim nhin 2045 va khang dinh
uy tin, thuwong hi€u cua Hoc vién.

DANH SACH TAN GIAO SU; TAN PHO GIAO SU NAM 2023
CUA HQC VIEN TAI CHINH
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MOT SO BE XUAT XAY DUNG CHIEN LUGC G140 DUC
TAI CHiNH QUOC GIA HUGNG BEN MUC TIEU PHAT TRIEN
TAI CHINH TOAN DIEN BEN VONG TAI VIET NAM

Tran Thanh Thu* - Dao Hong Nhung* - Dang Trwérng Thinh**
Huynh Mai Anh*** - Hoang Thi Kim Ung***

Bai viét nay dwa ra mét s6 dé xuat xay duwng chién lwoc gido duc tai chinh quéc gia hwéng dén muc tiéu
phat trién tai chinh toan dién bén virng tai Viét Nam. Trén co’ s& phén tich nhiing kinh nghiém xay dwng
va thuc hién chién Iwoc gido duc tai chinh tai mét s6 quéc gia, bai bdo thdo ludn nhitng van dé cét I16i
cua chién Iwoc gido duc tai chinh quéc gia va dwa ra dé xuat phu hop véi béi canh cua Viét Nam. Bai béo
ciing tién hanh nghién ctru thuc nghiém trén mau nghién ciru gébm 324 sinh vién tai Hoc vién Tai chinh
nham danh gia mirc dé lan toa cua cédc thong tin vé hiéu biét tai chinh, nhu cadu hoc tap nang cao hiéu
biét tai chinh va phwong thirc dao tao nang cao hiéu biét tai chinh cho sinh vién. Két qua nghién ctu cia
bai bdo c¢6 nhirng déng gép nhéat dinh vao viéc xay dwng chién lwoc gido duc tai chinh quéc gia tai Viét

Nam, hwéng dén thwe hién thanh céng cdc muc tiéu tai chinh toan dién va phat trién bén virng.

« Tl khoa: gido duc tai chinh, chién lwoc quéc gia, tai chinh toan dién bén viing, Viét Nam.

This paper makes some recommendations
to build a national financial education strategy
fowards the goal of sustainable financial inclusion
in Vietnam. Based on the analysis of experiences
in developing and implementing financial
education strategies in several countries, the
paper discusses the core issues of the financial
education strategy and make appropriate
recommendations for the Vietnamese context.
The paper also conducts an empirical study on a
sample of 324 students of Academy of Finance to
assess the diffusion of information about financial
literacy, the need for further learning to improve
personal financial literacy and the training method.
The findings of this paper have made certain
contributions to the development of a national
financial education strategy in Vietnam, in the
direction to the successful implementation of
financial inclusion and sustainable development.

» Key words: financial education, national
strategy, financial literacy, sustainable financial

inclusion, Vietnam. /
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1. Gi6i thiéu van dé nghién ciru

Tai chinh toan dién 1& mdt trong nhiing try cdt
quan trong dé dam bao thyc hién thanh cong cac
muyc tiéu phat trién bén ving toan cau. Cac nghlen
clru vé vai trd cla tai chinh toan dién véi viée dat
dugc nhimg muyc ti€u phat trién bén vig da khéng
dinh tam quan trong va sy can thiét phal thuc day
tai chinh toan dién bén viing trén pham vi toan cau
(Ozili, 2022; Yap vacong sy, 2023). Tai Viét Nam, tai
chinh toan dién da tré thanh muc tiéu qué)c gia duoc
Thu tudng Chinh phu phé duyét trong Quyét dinh s6
149/QD-TTg ngay 20/01/2020. Tuy nhién, tiép can
dich vu tai chinh ngan hang con kha nhiéu khoang
trong do nhing han ché \ hiéu biét tai chinh, boi
Vi€t Nam hién chua c6 chién lugce gido duc tai chinh
qudc gia. Ciing véi sy bung nd cua cong nghé sd,
dac bi¢t 1a lan song Fintech trong nganh dich vu tai
chinh, chu trrong chuyén dbi sb toan dién nén kinh
té, ting cudng tai chinh toan dién cta Chinh phu,
nhiéu chuong trinh gido duc tai chinh da va dang
duoc cac ca nhan, to chire, doanh nghiép xay dung
va trién khai (Tran & Dao, 2020). Nhing chuong
trinh nay da c6 nhitng dong gop nhét dinh vao muc
tiéu nang cao dan tri tai chinh song con nhiéu han
ché. Mot chién luoc gido duc tai chinh co tinh h¢
thong, chuan hoa, hi¢u qua la mot doi hoi cap thiét
voi Viét Nam trong béi canh hién nay.

Tap chi nghién ciu Tai chinh ké toan @
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2. Téng quan nghién ciru, dif liéu va phuong
phap nghién ciru

2.1. Tong quan nghién ciru vé gido duc ti chinh
va tai chinh toan dién

Tam quan trong cua hiéu biét tai chinh (HBTC)
va gido duc tai chinh d6i voi tai chinh toan dién da
dugc nhleu nha nghién ctru 1am rd. Shankar (2013)
chi ra rang, su phat trién cta tai chinh toan dién
phu thudc vao nhan thirc ciia nguoi dan va van
hod str dung cac san phém tai chinh. Tai cac quéc
gla dang phat trién, ngum tiéu dung co6 tim Iy nam
gilr tién mat vi sy thiéu tin tudng vao hé thong tai
chinh. Gido dyc tai chinh 1a phuong thirc dé ting
cuong hiéu biét tai chinh. Wagner (2015) chi ra
rang, gido dyc tai chinh c6 tuong quan duong véi
diém hiéu blet tai chinh ca nhan. Két qua tuong tu
duogc tim thay trong nghién ctru cua Lyons (2005)
Qudc gia c6 nhiéu cong dan am hleu tai chinh c6 xu
hudng it phu thudc vao nguon von nudc ngoai nho
tang ty 1€ tiét kiém noi dia va téc do ting truong
kinh té cao hon (Yoshino va cdng sy, 2015). O
cac nudce dang phat trién, nhitng cong dan c6 gido
dyc tai chinh giip dam bao sy dong goép co6 hi¢u
qué ctia nganh tai chinh vao tang truong kinh té va
giam nghéo (Lyons va cong su, 2020).

Mot s6 nghién ctru tai Viét Nam ciing cho thay
tac dong tich cuc cua hiéu biét tai chinh dén tai
chinh toan dién. Nghién ctru cua Morgan & Trinh
(2017) tién hanh trén thi truong Cam-pu-chia
va Viét Nam cho thdy, hiéu biét tai chinh co tac
déng thuan chiéu dén tai chinh toan dién véi muc
¥ nghia thong ké 1%. Pham Thi Hong Van va
cong su (2018) dé xuat nhom giai phép tur phia
cau thong qua gido duc tai chinh nhiam thic day
tai chinh toan dién tai Viét Nam. Dinh Thi Thanh
Van & Nguyén Thi Hué (2017) chi ra kién thirc
va hanh vi tai chinh ca nhén c6 anh huong thuén
chidu dén viéc ra quyét dinh tai chinh cua sinh
vién Viét Nam. Tran va Dao (2020) lam rd chuong
trinh gido duc tai chinh cia mot s6 quoc gia; tu do,
dua ra nhiing de Xudt xay dung chuong trinh gido
duc tai chinh quoc gia trong bbi canh s0 hoa nganh
tai chinh. D& dam bao vai trd thic ddy tai chinh
toan dién cua Fintech, Pao va cong su (2020) cling
nhan manh vai tro ctia nang cao hiéu biét tai chinh
ca nhan thong qua gido duc tai chinh.

Nhu vy, gido duc tai chinh 1a nhan t6 thac day
trung gian giup cac quoc gia dat duoc muc tiéu tal
chinh toan dién bén vitng. Tuy nhién, nhiéu qudc
gia, bao gom Viét Nam, chua danh sy chu trong

dung muc dén nang cao dan tri tai chinh, chua
c¢6 chién luoc gido duc tai chinh, chua xdy dung
chuong trinh hanh dong va thiét 1ap cac muc tiéu
toan dién, xuyén sudt cho gido duc tai chinh. Mic
du nhung nghién curu trude day tai Viét Nam da
dé cap dén hiéu biét tai chinh cung nhu tam quan
trong cua gido duc tai chinh véi muyc tiéu phat trién
tai chinh toan dién, song chua c6 nghién ctu h¢
théng va dua ra dé xuat vé cac khia canh cua chién
luoc gido duc tai chinh qudc gia, cung cdp tinh
hudng nghién ctru vé& ndi dung va phuong thic
gido duc tai chinh trong bdi canh chuyén dbi sb
toan dién nganh dich vu tai chinh. Do do, nghién
clru ndy s€ c6 nhiing dong gop nhét dinh, lap day
mot phan nhitng khoang trong nghién ctru vé gido
duc tai chinh, tai chinh toan dién tai Viét Nam.

2.2. Dit liéu va phwong phap nghién ciru

Vé dir liéu nghién ctru, nhom tac gia sir dung
két hop dit liéu so cip va dit liéu thir cap dé thuc
hién cac nhiém vy nghién ctru. DU liéu tha cép
dugc nhom téc gia thu thap va tong hop tir béo céo
cua OECD, Ngan hang thé giéi (WB), nghién ctru
ctia cac hoc gia trén thé gidi vé gido duc tai chinh
va chlen luge gido dyc tai chinh quoc gia. Dir ligu
S0 cAp dugc nhom tc gia thu thap thong qua diéu
tra trén mau nghién ctru gbém 324 sinh vién tai Hoc
vién Tai chinh. Dir liéu so cap dugc thu thap thong
qua bang hoi Google form trong thoi gian tir thang
1/2021 dén thang 9/2021. Sinh vién duogc cung cap
ngau nhién duo‘ng link chira thong tin vé “hiéu biét
tai chinh” hodc “an toan tu do tai chinh.” Cac cau
hoi danh cho sinh vién lan luot vé: nhu ciu nang
cao hiéu biét tai chinh (danh gia mic do trén thang
do Likert 5 mtrc); mic do hitu dung ctia cdc mon
hoc tai HVTC v6i hiéu biét tai chinh (Cau hoi lua
chon C6/Khong cho tung chiéu canh cta hleu biét
tai chinh); hiéu blet v€ thong tin dugc cung cap 3
mirc d6); nhu cau hoc tap dé néng cao hiéu biét
tai chinh trong vong 6 thang sap to1 (Co/Khong);
phuong thirc hoc tap mong muodn (lya chon nhiéu
phuong thic).

Bai bao su dung phuong phap nghién ctu
dinh tinh dé thuc hién cac muc tiéu nghién ctru.
Trén co s& phan tich va tong hop dit liéu thir cap,
nhom tac gid dua ra nhiing nhan dinh va bién
luén cho tinh phu hgp cua nhu:ng nhén dinh nay
trong boi canh Viét Nam. Déi voi dir lidu so cap,
thong qua thong ké mo ta, nhom tac gia danh gid
ket qua nghién ctru va dua ra nhirng nhan dinh vé
van dé nghién ctru.

Tap chi nghién ciu Tai chinh ké toan
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3. Két qua nghién ctru va Ham y chinh sach
3.1. Thuc trang xdy du’ng va trién khai, chién

lwgc gido duc tai chinh quoc gia ciia mot s0 nwdc
trén thé gw’t

Theo s6 liéu didu tra cia OECD (2015), da co
59 qudc gla bdo céo dang Xay dung chién lugc tai
chinh quoc gia, tang gan gap doi so voi ndm 2011
(26 quoc gia). Mot so hrong dang ké cac quéc gia
dang trong qué trinh danh gia lai ch1en lugc cii va
xdy dung chién luoc méi gdm Uc (2013/2014),
Cong Hoa Séc (2016), Malaysia (2015), Nhat Ban
(2013), Ha Lan (2014), New Zealand (2013/2015),
Singapore (dang thuc hi¢n), Nam Phi (2013), Cong
hoa Slovakia (2014), Tay Ban Nha (2012), Vuong
quoc Anh (2013), va Hoa Ky (2011). C6 23 quoc
gia dang trién khai chién lugc tai chinh quoc gia lan
thtr nhat; 25 quoc gla dang dugc thiét ké mot cach
chu dong; 5 quoc gla dang lap ké hoach vé chién
luge GDTC quoc gia. Cac quoc gia ¢ khu vye chiu
A, ngoai tir Nhat Ban, thuoc nhoém nudc da trién
khai thuc hién lan 1 va dang tiép tuc trién khai lan 2.
Hong Kong, Han Quéc, Indonesia thudc nhom dang
trién khai lan dau. Trung Quoc va Thai Lan nam ¢
nhom thtr ba - nhom cac quoc gia dang chu dong
thiét ké chién lvoc GDTC.

. Ve ,nhom doz’ fiwong muc tiéu cua chién luoc, tai
hau hét cac quoc gia, chién lugc GDTC duoc ky
vong s€ mang lai loi ich cho dong ddo dan ching.
Tuy nhién, két qua diéu tra cia OECD/INFE cho
théy mot s6 nhom ddi tuong dugc chon 1a myc tiéu
ctia chién lugc; theo thu tu giam dan ciua mic do
uu tién, cac nhom 1an luot 1a: (i) nguoi tré tudi (hon
50% céc quoc gia lya chon); (ii) phu nir; (iii) nhom
c6 thu nhap thap, (iv) nhém nguoi cao tudi; (v) nhom
doanh nghi¢p si€u nho, nho, va vira; (vi) nhom nguoi
nhap cu tai mdt s6 qudc gia; (vii) nhdm ngudi song &
khu vuc nong thon. Bén canh d6, céc chinh phu cling
dinh nghia nhom déi tugng trung gian - nhimg ca
nhan, t6 churc tham gia vao qua trinh trién khai thuc
hién cac muc tiéu dé ra trong chién luge nhu co quan
chinh phu, béo chi, co s¢ giang day, dao tao.

Ve thoi gian thuc hi¢n chién lwoc, theo OECD
(2015) thong thudng chién lugc GDTC quéc gia
dugc xay dung trong 5 ndgm. Mot vai quoc gia dat
ra chién lugc trong 3 dén 4 ndm nhu Argentina, Uc
Peru, Tho Nhi Ky; s6 khac thiét ké chién lugc dén 7
hodc 10 nam nhu Latvia, Malaysia, Croatia. Mot s6
quc gia xay dung chién lugc mang tinh thich mg
cao, lién tuc dwoc diéu chinh thong qua nhimg hoat
dong cua cac t6 chire trién khai thuc hién nhu Nhat
Ban va New Zealand.

Vé muc tiéu cua chién lugc GDTC, & céip do
chinh sach, cac chinh phu nhin manh dén sy an toan
va ty do tai chinh cta cac cd nhan va hd gia dinh.
Diéu nay cho thay cac qudc gia da nhan thirc rat rd
tAm quan trong cua cach tiép can ba tru cot 1a tai
chinh toan di¢n - bao vé ngum tiéu dung - gido duc
tai chinh. Nhiéu qudc gla da bo sung muyc tiéu an
toan va tu do tai chinh vao chién luoc GDTC qubc
gia. Chién lugc GDTC quéc gia ciia Uc nhin manh
xdy dung hiéu biét va su an toan tu do tai chinh ca
nhan 14 mot qua trinh lién tuc va ning dong. Chién
lugc GDTC ciia Vuong qudc Anh chu trong nac
thang dat dugc an toan tu do tai chinh ca nhan. Cuc
Béo vé Tai chinh nguoi tiéu dung Hoa Ky cu thé
héa muyc tiéu an toan ty do tai chinh ca nhan qua bdn
chiéu canh: kha ning kiém soét tai chinh thuong ky,
ning lyc hap thy nhiing ct sbc tai chinh, 16 trinh dat
dugc nhimg myc tiéu tai chinh ¢ nhén, tu do lya
chon dé hudng thy cudc séng.

Nhu vay, kinh nghlem xay du’ng va trién khai
chién luogc GDTC cua cac quoc gia 1a vo cung da
dang, d4 cung cap nhitng bai hoc hitu ich cho Viét
Nam trong hoach dinh chién lugc GDTC quéc gia.
V& co ban, Viét Nam can xéac dinh duoc khung thoi
gian thyc hién, 10 trinh thuc hién, muc tiéu chién
lugc, nhoém dbi tuong, ndi dung va phuong thue
gido duc. Do chua c6 chién lugc GDTC quoc gia,
Viét Nam can co giai doan ra soat va lap ké hoach
vé chién lugc GDTC quoc gia trudce khi bude vao
glal doan xay dung chién lugce. O giai doan ra soat
va lap ké hoach, nhiém vu quan trong nhit 1a lam
15 thuce trang hiéu biét tai chinh ciia ngudi dan Viét
Nam, xac dinh muc tiéu va cac nhom ddi tuong
trong tam cua chién luge. Giai doan xay dung
trién khai chién lugc dat trong tdm vao ndi dung
va phuong thurc gido duc. Phan ti€p theo cua bai
bao sé& tap trung thao ludn ba van dé cbt 18i khi xdy
dung chién luge GDTC qudc gia cho Viét Nam,
gom (i) ndi ham va cong cu do luong hiéu biét tai
chinh tai Viét Nam, (ii) ndi dung cua chuong trinh
GDTC, (iii) phuong thire GDTC; tur d6, rat ra mot
s6 dé xuat xdy dung chién lugc GDTC qubc gia
cho Vi¢t Nam.

3.2. Mpt s6 dé xuat vé xdy dung chién luoc gido
duc tai chinh quoc gia hwong dén muc tiéu phdat
trién tai chinh toan dién bén viing tai Viét Nam

3.2.1. Giai dogn ra soat va lap ké hoach vé chién
lwpe GDTC quéc gia

(1) Lam r6 ngi ham khai niém hiéu biét tai chinh
trong boi canh Viét Nam
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Lam 13 thyc trang HBTC cua ngudi dan 1a nén
tang dé xay dung mot chién Iugc GDTC qudc gia
hi¢u qua Mubn Vay, can dua ra cach tiép can va lam
0 ndi ham khai niém HBTCCN ciing nhu xay dung
bo cong cu do luong HBTCCN phu hop véi bdi
canh cua Viét Nam. HBTC theo nghia hep, tép trung
vao quan ly tién, bao gom hoach dinh ngan sach,
tiét ki¢m, dau tu va bao hiém (Worthington, 2013).
Cach tiép can nay chi trong dén ning lyc quan 1y
tién bac clia ca nhan va viéc van dung kién thirc tai
chinh vao nhiing tinh huéng cy thé trong thuc tién
nhidm dua ra cac quyét dinh tai chinh c4 nhan. Cach
tiép can rong dinh nghia HBTC la sy téng hoa cua
kién thirc, hanh vi va thai d6 tai chinh. Khai niém dé
xuét boi Remund (2010) xem xét HBTC trong ngén
han cling nhu dai han, chu trong dén nang lyc 13p
ké hoach tai chinh cua chu thé ra quyét dinh va su
thay ddi ké hoach dé phu hop véi nhiing thay doi noi
sinh cting nhu ngoai sinh. OECD/INFE (2016) dinh
nghia hiéu biét tai chinh 1a “su két hop cta nhan
thure, kién thire, ky nang, thai d va hanh vi can thiét
dé dua ra nhimg quyét dinh tai chinh tin cdy va c6
¥ nghiia nham muc tiéu cudi cung 1a dat dwoc sy hai
long tai chinh ca nhan.” Tai Singapore, HBTC duoc
hiéu theo hai khia canh “kién thtrc ctia c4 nhan vé
tai chinh va viéc van dung nhitng kién thirc nay vao
thue tién. Hiéu biét c4 nhan nhan manh dén nang luc
va sy tu tin cia mot c4 nhan khi st dung nhiing kién
thirc va k¥ ning ¢ dugc dé dua ra cac quyét dinh
tai chinh.”

Trong bdi canh hién nay cta Viét Nam, cach tiép
can cua Slngapore s€ phu hop trong giai doan 5 nam
t6i & cap do rong (khong xét dén tinh dic thu coa
timg nhom ddi twong muyc ti€u). Trong dai han, dé
dat dugc muyc tiéu phat trién TCTD bén virng, Viét
Nam can tiép can tir goc nhin ciia OECD bai nd cho
phép xay dung mot thé hé cong dan méi co ning
luc, thai d§, va hanh vi tai chinh, ddm bao sy hai
10ng tai chinh cho timg ¢4 nhan cling nhu khé nang
chdng chiu tai chinh cho toan nen kinh te Viét Nam
dang trong 19 trinh s6 hoa nén kinh té noi chung
va nganh tai chinh néi riéng, HBTC phai phan anh
duoc su diéu chinh ctia ca nhan véi sy doi thay nay.
Noi cach khac, HBTC cho phép céc cd nhan gia tang
kha ning chong chiu v6i nhimg bién ¢b tai chinh,
dam bdo an toan va sy tu do tai chinh trong dai han.

(i) Xdy dung bo cong cu do lvong HBTCCN cho
Viét Nam

Theo kinh nghiém cua mot s0 quoc gia tai khu
vue Dong Nam A d4 trién khai chién lugc tai chinh
qubc gia 1a Indonesia, Singapore, Malaysia, va
Philipines, by cong cu do lwong HBTC 1a doi hoi

tién quyét dé xac dinh vi tri cia mdi qubc gia trén
ban d6 dan tri tai chinh cua thé giéi; tir do, hoach
dinh chién luoc va cac chuong trinh hanh dong phu
hop. Bo cong cu cia OECD/INFE cho phép cac
quoc gia trén the gidi so sanh, d6i chiéu song khong
phan énh duoc nhitg dac diém riéng c6 vé dan cu,
thu nhap, dia 1y, chinh tri, ton gido ctia mdi quc gia.
Nhirng bang hdi hién tai dimg lai ¢ viéc danh gia cac
chuong trinh HBTC danh cho nguoi trudng thanh.
St dung nhitng cong cu qua dai hoac kho hiéu co
thé dan dén diém tra 1o thip hoac do luong khong
chinh x4c. Plng tir goc do tiép can tai chinh toan
dién, nhom tac gia cho rﬁng bd cong cu do luong
HBTC danh cho Viét Nam can dam bao 3 tiéu chi la
(i) Tinh bao trum, (ii) Tinh so sanh dugc va (iii) Tinh
linh hoat. Bo cong cu phai dé cap dén tit ca cac khia
canh va giai doan cia HBTC ciing nhu qué trinh cta
gido dyc tai chinh, cho phép danh gia HBTC cua
cong dong thay vi ch trong dén hanh vi ciia mot ca
nhan. Pdng thoi, phai dam bao mirc do luong can
ban song cling cho thay sy khéc biét vé HBTC giita
cac nhém theo trinh d6 hoc vén, thu nhép, tudi, nghé
nghiép, noi sinh sdng, gidi tinh, nén tang gia dinh,. ..
Ngoai ra, bd cong cu phai dam bao tinh cap nhat véi
nhitng thay di lién tuc ctia bdi canh kinh té - xa hoi
thé gii va Viét Nam.

3.2.2. Giai dogn xdy dung chién lugc GDTC
quoc gia

Trong tdm cua giai doan nay 1a xay dung noi
dung chuong trinh va xac dinh phuong thitc dao tao
pht hop. Dé tranh tinh trang dao tao ty phat va manh
mun nhu hién nay, Viét Nam can xac dinh sé di theo
loai chién lugc nao, chién luge thich ung linh hoat
(Nhat Ban) hay chién luoc ¢6 dinh trong vong 3 dén
5 nam sau d6 thyc hién diéu chinh (Indonesia). Dbng
thoi, xac dinh vi tri cua chién luge GDTC quoc gia
trong twong quan vdi nhimng chién luge khac. Thong
thudng, cac quoc gia dang phat trién s& xdy dung
chlen luge GDTC ¢ dinh c6 diéu chinh dinh ky va
long ghép chlen luge GDTC vao chién Iugc phat
trién KTXH tong thé ciia timg giai doan.

Mot van dé then chdt khi xdy dung ndi dung
chuong trinh 1a dam bao sy phu hop véi xu hudng
phét trién cua thé gi6i song van duy tri nhimg dic
diém riéng c6 cua Viét Nam. Nhuoc diém 16n nhat
ctia ndi dung cac chuong trinh gido duc tai chinh ¢
cac quoc gia chdu A 1a nang vé Iy thuyet thiéu tinh
thyc tién. Mat khac, phuong thirc gido dyc tai chinh
hi¢u qua cung 1a thach thirc khong nho voi cac qubc
gla khi xay dung chién luge GDTC. Pé tra 10i hai
céu hoi nay, nhom tac gia tlen hanh nghién ctru thir
nghiém trén mau nghién ctru gdm 324 sinh vién nim
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thtr 3 va nam tha 4 tai Hoc vién Tai chinh. Ly do
nhom tac gia lya chon nghién ctru sinh vién boi day
1a dbi tuong thuoc nhom uu tién s6 1 cua trén 50%
chién lugc GDTC qudc gia hién nay.

Bang 1 cho théy, hau hét sinh vién méi chi nghe
qua thong tin, tirc 1a da timg nghe qua khai niém
“hiéu biét tai chinh” va “an toan tu do tai chinh”
song khong hiéu rd noi ham cia khai niém. Diéu
nay 1a do trong vong 3 nam tro lai day, cac van dé
lién quan dén tai chinh ca nhan, hiéu biét tai chinh,
an toan tu do tai chinh cang ngay cang thu hut duge
su quan tam cua gioi tré. Dong thoi, sy phat trién
clia cong nghé so, cic nén tang Fintech, cong nghé
Blockchain va cac kénh dau tu truc tuyén cho phép
cac Van dé nay nhanh chong lan toa va bit ré vao
cong dong tré.

Bang 1. Mirc d6 hiéu rd thdng tin vé hiéu biét va
tu do tai chinh

e P nghe ii:ﬁ::;‘;”:;g D3 biét thong tin
Solwgng| % |S6lweng| % |S6lweng| %

Hiéu biét tai chinh 23 14.29 118 73.29 20 12.42

An toan ty do tai chinh 17 10.43 111 68.10 35 21.47

Nguon: Téng hop ciia nhém tae gid tir két qua diéu tra
Vé nhu cau hoc tdp trong thoi gian sdp tdi (trong
vong 6 thang dén 1 nam), ngoai trir 02 SV khong co
nhu cau, con lai 322/324 SV tra 16 lya chon cac muc
tir nhu cu tir “Rat cao” dén “Trung binh”. Trong do,
nhu cau cao chiém gan 50%. Két qua nay cho thay
SV nam thir 3 da c6 nhén thirc va chuén bi nhat dinh
dé quan 1y tai chinh ca nhan do phan dong sinh vién
déu co muc tiéu tai chinh c4 nhan 16 rang trong vong
5 ndm tdi; trong do, hai muc ti€u chinh la mua nha
va mua xe 0 t0. Ngoai ra béi canh dich bénh cling
¢6 nhiing tac dong nhét dinh dén nhan thic cua sinh
vién vé tAm quan trong ciia HBTC. Tai thoi diém
diéu tra, Viét Nam dang trai qua dot dich thir 3 va
thtr 4 voi lan song dich dat dinh tai TP.HCM. Sinh
vién dang hoc tap truc myén va da cam nhan r6 hon
nhiing tac dong tiéu cuc cua dich bénh dén nén kinh

té ndi chung va doi song ca nhan noi riéng.

Bang 2. Nhu ciu hoc tip nang cao hiéu biét
tai chinh trong thoi gian toi

5 N Khéng c6 "
Mirc do Rat cao Cao Trung binh onghco Tong
nhu cau
S8 lwgng 42 159 121 2 324
% 12.96% 49.07% 37.35% 0.62% 100.00%

Nguon: Tong hop ciia nhém tdc gia ti két qua diéu tra

Vé phuong thirc dao tao mong muon, trong s
320 sinh vién cho thay mong muon hoc tp nang cao
am hiéu tai chinh ca nhan trong thoi gian tdi, phuong

an a - “Long ghép vao cac mon trong chuong trinh
hoc” va phuong an d - “Trai nghiém cung chuyén
gia” chiém ty 1¢ cao nhat. Cy thé, c¢6 213 sinh vién
(gan 67%) chon hoc 1ong ghép vao chuong trinh hoc
trén 16p; 234 (73%) chon cac khoa hoc trai nghiém
voi chuyén gia. Xu huéng truyén thong hién tai nhu
game show hodc cac cudce thi nhan duge sy lya chon
thap nhat v6i 117/320 sinh vién, chiém 36.56%. SO
luong sinh Viénq Iwra chon cac khoa b{)i dudng ngan
han do truong t6 chtic 1a 199 SV, chiém 62,19%.
Bang 3. Phwong thirc dao tao ning cao
hi€u biét tai chinh ca nhan

] . Trdi nehié
Long ghép Khod BD Cac gam? r’a! ne |eAm Tw hocva
N . show hodc | v@ichuyén M
vao CT hoc | ngan han N K dwoc ho trg
cudc thi gia
S8 lugng 213 199 117 234 175
Tylé 66.56% 62.19 36.56 73.13 54.69

Nguon: Tong hop ciia nhém tdc gia tiv két qua diéu tra

Nghién ctru chi tiét hon cho thay mdi muc nhu

cau khac nhau s€ ¢0 lya chon khéac nhau vé phuong
thirc ddo tao. Két qué chi tiét nhu bang dudi déy:

Bang 4. Phuong thirc dao tao nang cao HBTC
¢ nhan theo nhu cau

. ) i Trai Tuh
. Long ghép | Khod BD o gamf: .hral N o
Nhu cdu N . show hodc | nghiém véi| va dugrc
vao CThoc | ngan han N N x
cugcthi | chuyéngia| hotrg
Nhuciu |S6lvgng| 26 34 19 35 22
rat cao Ty lé 61.90% 80.95% 45.24% 83.33% 52.38%
Nhuciu |SGlugng| 86 83 45 121 89
cao Tylé 54.09% 52.20% 28.30% 76.10% 55.97%
Nhu cdu |S6 lvgng 70 66 38 80 64
TB Tylé 57.85% 54.55% 31.40% 66.12% 52.89%

Nguon: Téng hop ciia nhém tac gia tir két qua diéu tra
Nhém ¢6 nhu ciu rat cao khong cho thdy sy phan
hod 1d rét vé ty 1¢ Iya chon cac phuong thiic dao
tao. Tuy nhién, khoa bdi dudng ngén han hodc cac
khoa hoc trai nghiém vai chuyén gia 1a hai phuong
thirc dao tao dugc Iya chon nhiu nhat véi ty 16 trén
80%. Sy phén hod tr¢ nén rd rét hon ¢ nhém c6 nhu
cau cao, s6 lugng SV chon khoa hoc trai nghiém voi
chuyén gia 1a 121 SV, chiém ty 1& 76%; cac phuong
thirc dao tao khac chi chiém | quanh mtrc 50%. Trai
nghiém cung vai sy hudng dan ctia chuyén gla cling
chiém ty trong cao nhat & nhom 6 nhu céu trung
binh vi 80 SV, dat ty 1€ 66.12%. Déi véi tat ca cac
mure nhu ciu, khoang 50% s6 SV co kha nang tu hoc
¢6 ho trg. Phuong thirc dao tao qua cac trd choi hoac
cac cuge thi nhan dugc ty 1€ lya chon thap nhat trong
cac phuong thie. D61 voi nhém cd nhu cau cao, ty 16
lua chon phuong thirc nay chi ¢ muc 28%.
Két qua diéu tra sinh vién HVTC cung cap cai
nhin ddy du va chi tiét hon vé hiéu biét, nhu cau,
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va cac phuong thirc dao tao phu hop khi xay dung
va trién khai céc chuong trinh GDTC v6i nhom doi
tugng SV. f)ong thoi, cling lam can ctr thyc ching
dé dua ra dé xuat vé ndi dung, phuong thirc dao tao
phtt hop véi cac nhom ddi tuong khac.

Do d96, n6i dung va phuong thirc GDTC phu hgp
voi bdi canh hién nay cia Viét Nam can dam béao
cac tiéu chi:

Thir nhat, xac dinh muyc tiéu truéc mét va lau
dai cua chién lugc GDTC qubc gia tai Viét Nam. 0
cac quoc gia da xay dyng va trién khai chién luoc
GDTC quéc gia, cac nude phat trién, muyc tiéu cua
chién Iugc tap trung vao ning lyc ra quyét dinh tai
chinh ¢4 nhén va an toan tu do tai chinh. Nhimg myc
tiéu nay dugc dua ra trén nen tang dan trf tai chinh
vitng chic. O Viét Nam, chién lugc GDTC qudc gia
trong vong 5 nam tG1 nén tap trung nang cao nhan
thirc va hiéu biét tai chinh c4 nhan cho nguoi dan.
Tam nhin 10 ndm cta chién lvgec GDTC qudc gia la
nang cao nang lyc quan ly va hoach dinh tai chinh
canhan, dam bao tu chu va an toan tai chinh dai han
cho ca nhan.

Thir hai, vé ndi dung chuong trinh dao tao, dam
bao kién thirc can ban gitip moi ddi tugng c6 thé van
dung vao thuc té, thuc ddy ning luc phan tich va
phan bi¢én cua nguoi hoc thong qua nghién clru cac
tinh huéng c6 tinh thyc tién va ca nhan hoa cao. Noi
dung phai xuat phat tir nhu cau ciia ngudi hoc thay
vi mot chuong trinh chudn hod cho tit ca cac nhom
ddi tuong.

Thir ba, chuong trinh GDTC cén dam bao tinh
bao trum, binh dang dé dam bao rang tat ca cac doi
twong c6 thé tiép can voi chuong trinh gido dyc tai
chinh, tr nhém yéu thé dén nhom c6 nhiing dic
quyén. Mit khéac, chuong trinh GDTC khéng nén
chi tép trung vao hanh vi ca nhan ma can nhan manh
tam quan trong cua vi¢e tro thanh mot cong dan c6

trach nhiém, cong dan toan cau khi dua ra cac quyét
dinh tai chinh.

Thit twr, phuong thirc giang day can lay nguoi
hoc 1a trung tdm, xay dung ndng lyc hoc tap tron
doi, tang cuong (mg dung cong nghé thong tin nham
gia tang trai nghi¢ém thuc tién cua nguoi hoc. Gia
tang kénh giao duc phi chinh thirc thong qua vai tro
cta cac to chirc nghé nghlep, céc to chirc phi chinh
phu, cac t6 chirc tai chinh, cac hi¢p hoi nghe nghi¢p.
Can tang cuodng str dung cac cong cu truc quan va
tuwong tac nhu phim hoat hinh, truyén tranh, phim,
clip ngan nham thuc day sy yéu thich cua thé hé tré
va 1am cho qua trinh hoc tap tr& nén dé dang, hiéu
qua hon.

4. Két luan

Hudng dén mot nén tai chinh on dinh, toan dién,
phét trién bén viing, nang cao hiéu biét tai chinh cho
nguoi dan 1a mot yéu cau cap thiét véi moi quoc gia
trong d6 c6 Viét Nam. Vi nhimg han ché hién tai
vé hiéu blet tai chinh, chinh phii Viét Nam can xdy
dung va trién khai chuong trinh gido duc tai chinh
qudc gla ddc biét trong boi canh chuyén d6i s6 nén
kinh té va s6 hoa nganh dich vy tai chinh. Thong qua
viéc phan tich va thao luén nhiing di€ém con ton tai
trong chién lugc gido duc tai chinh tai mot s6 quoc
gia, bai bao d dua ra nhimg ludn giai va d& xuat vé
xdy dung chién lugc GDTC cho Viét Nam. Chuong
trinh gido duc tai chinh cua Vi¢t Nam can s6m duoc
xdy dung, dic biét, can tich hop cac ndi dung tai
chinh vao chuong trinh gido duc pho thong. Hoat
dong dao tao can duge quan ly béi mot co quan
quan ly nha nude chuyén trach, song nén co sy phdi
ket hop dé tranh tring lap. Noi dung chuong trinh
can ¢6 tinh bao tram, dam bao bao quat tat ca cac
khia canh va giai doan cua h1eu biét va gido dyc tai
chinh v6i sy tham gia cua nhiéu bén gom co s dio

tao cac cap, céc td chirc tai chinh, cac doanh nghi¢p,
va céc dinh ché tai chinh.
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THUC TRANG CHAT LUONG TANG TRUGNG KINH TE VIET NAM
GIAI DOAN 2011 - 2022 VA CAC KHUYEN NGHI CHINH SACH

TS. Lé Nguyén Diéu Anh*

Chét Iwong tiang truéng kinh té Ia sw ndng cao hiéu qua st dung vén dau tw, duy tri sy ting trdng va sw phat
trién theo hwéng bén vikng cta nén kinh té. Viét Nam hién nay cé téc dd ting trwéng kinh té dwoc danh gia
Ia cao trong khu virc. Quy mé GDP Viét Nam theo gia hién hanh nam 2022 wéc dat 9.513 triéu ty dong, trrong
dwong 409 ty USD; GDP binh quan dau ngudi ndm 2022 theo gid hién hanh wéc dat 95,6 triéu déng/ngudi,
twrong dwong 4.110 USD, ting 393 USD so véi ndm 2021. Tuy nhién, chéat lwong ting tredng kinh té caa Viét
Nam con nhiéu han ché nhw: phat trién kinh té tic déng tiéu cuwc t&i bién déi khi hau; ting truréng kinh té
nhanh dan dén cdc van dé tiéu cuc vé an sinh xa héi, gia ting khoang céch giau, nghéo; ting trwéng kinh té
nhanh cén giai quyét véi van dé thuc hién tién bé va céng bang xa héi.

« Tlr khéa: téng truéng kinh té; chét long tang trudng; Viét Nam.

Ngay nhan bai: 02/10/2023

The quality of economic growth is the Ngay gt¥i phan bién: 04/10/2023
improvement of the efficiency of investment Ngay nhén két qua phan bién: 08/11/2023

capital use, maintaining growth and sustainable
development of the economy. Vietnam currently has
an economic growth rate that is considered high in
the region. The scale of Vietnam's GDP at current

Ngay chap nhan dang: 30/11/2023

Theo Tong cuc Théng ké (2023), quy md GDP theo

prices in 2022 is estimated to reach 9,513 million gia hién hanh ndm 2022 u6c dat 9.513 triéu ty dong,
billion VND, equivalent to 409 billion USD; GDP tuong duong 409 ty USD. Quy md nén kinh t€ Viét Nam
per capita in 2022 at current prices is estimated da tang hon 10 1an so voi ndm 2000. Co cau nén kinh t€
to reach 95.6 million VND/person, equivalent to ndm 2022, khu virc ndng, 14m nghiép va thuy san chiém
4,110 USD, an increase gf 393 QSD c?mpared tq ty trong 11,88%; khu vuc cong nghiép va xdy dung
2021. However, the quallty of Vietnam's economic £ chiém 38 26%; khu vy dich v chiém 41,33%; thué san
growth still has many limitations. such as: economic o

development negatively impacts climate change; pham trir tro' cap san pham chicm 8,53%. Thu nhap theo
Rapid economic growth leads to negative social dau nguoi ngay cang tang, GDP binh quén dau nguorl
security issues, increasing the gap between rich ndm 2022 theo gia hién hanh udc dat 95,6 trigu dong/
and poor; Rapid economic growth needs to deal nguoi, tuong duong 4.110 USD, tang 393 USD so voi
with the issue of social progress and justice. nam 2021. Ngoai ra, ning suét lao dong cua toan nén
 Key words: economic growth; growth quality; kinh té‘ nam 2022 theo gid hi¢n hanh udc tinh dat 188,1
Vietnam. triéu dong/lao dong (twong duong 8.083 USD/lao dong,

tang 622 USD so voi nam 2021). Tuy nhién, chét lugng
/  ting truong kinh t& Viét Nam con nhiéu han ché nhu:
phat trién kinh té tic dong tiéu cuc t6i bién doi khi hau;
i tang truong kinh té nhanh dn dén cac van dé tiéu cyc vé
1. Bjt van de . ) an sinh xa hoi, gia tang khoang cach giau, ngheo; tang
Tang truong kinh t€ 1a muyc ti€u xuyén sudt trong trudng kinh té nhanh can giai quyét v6i van dé thuc hién
chién lugc phat trién kinh t€ cua moi quoc gia. M6i quan tién b va cong bang xa hoi.
h¢ gitra toc d§ va chat lugng tang trudng kinh t& ngay
cang chat chg, tang trudng kinh té cao, 6n dinh, bén viing
14 muc tiéu ciia cac qubc gia trong thé ky XXI. Ma c6t 16i
ctia muyc tiéu d6 chinh 14 ting chat lugng ting truong kinh
té. Khong nam ngoai xu thé do, tir 2011 13 thoi diém Viét
Nam bit ddu mo hinh ting truéng hudng t6i phat trién

JEL codes: E00, E02

2. Khdi niém va ban chit ciia chit lwong ting
trwéng kinh te

Hién nay, chua c6 mot khai niém chinh thirc vé chat
lugng tang truong kinh té. Céc nha kinh té hoc da dua ra
nhiéu quan dlem lién quan dén khai niém chat luong ting

bén vimg gin lién voi bao vé moi truong, tang cuong truong kmh. te: . 5 7 L
ham lugng khoa hoc - k¥ thuat, dam bao chat luong cudc Theo Stiglitz 2000, chat lugng tang truong kinh t€ la
sdng ciia ngudi dan. co cau va chuyén dich co cau kinh t€ theo hudng nang

* Trwong Dai hoc Thwong mai; email: dieuanhln@tmu.edu.vn
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cao hi¢u qua: Sy dong gop cua cac nganh, linh vyc, khu
vuc thé ché kinh té, thanh phéan kinh t& vao tong san pham
cua ca nén kinh té ciu thanh co cu kinh té. Tang truong
kinh t& dugc nhin nhan dudi goc do tiép can cac yéu to
dAu vao bao gdm von, lao dong va ning sudt nhan t6 tong
hop (TFP). Su thay doi ty trong cac thanh phan kinh te
cau thanh nén nén kinh té thé hién sy chuyén dich co cau
kinh té, ¢6 thé 1a su thay doi ty trong cac nganh, nguon
lyc, dong gop cua cac yéu t6 ddu vao hodc su thay d01
vé két cAu theo vung, theo thanh phan... ctia nén kinh té.

Thomas, Dailami va Dhareshwar (2004) cho ring
chat lugng tang truong kinh té 1a nang cao phuc loi clia
cong dan va gan lién v6i tang truong voi cong bang xa
héi. Quan diém nay cho ring thudc do cua chét luong
tang truong kinh t& thé hién & viée dap timg phuc loi cua
nhan dén, khong chi 1 thu nhép binh quan dau nguoi ma
con 14 chat lugng cude song, moi truong tu nhién, an toan
x2 hoi, co hdi dugc gido duc va cham soc suc khoe, v.v...
Con cong bang thé hién ¢ khoang cach giau nghéo duogc
thu hep va ty 1€ nguoi ngheo trong xa hoi giam. Theo
V6 Xuan Hoai (2020), chat luong tang truong theo quan
niém hidu qua. Quan niém nay cho rang tang truong dugc
hinh thanh theo hai phuong thirc: (1) tang trudng kinh té
theo chiéu rong, tic 1a ting 1én cua von va khai thac tai
nguyén; (2) tang truong kinh té theo chiéu sau, thé hién
& ting nang suat lao dong (TFP), hiéu qué sir dung vn,
tang chit luong quan 1y, ting hiéu qué viée ap dung khoa
hoc k¥ thudt, tao moi truong lanh manh cho kinh doanh...
Theo d6, chét luong ting trudng kinh té dugc ning cao
theo phuong thirc thir hai.

Chét luong tang truéng kinh t& & Viét Nam cling
duoc hiéu theo nhiéu cach khac nhau, trong d6 cu thé
nhat la duoc xem xét theo nghia rong va nghia hep, tuong
ddi giéng vé6i quan diém thtr ba da dwoc phén tich bén
trén. Theo nghia rong, chat lugng tang trudng thé hién
ning luc sir dung cac yéu to dau vao, tao nén tinh chat,
su van dong cua céc chi tiéu tang trudng va anh hudng
lan toa ctia né dén céc linh vuc clia doi song kinh té - xa
hoi - moi truong. Theo nghia hep, chit lugng ting truong
la thugc tinh bén trong cla qua trinh tang trudng kinh
té, thé hién qua cac chi tiéu phan anh hidu qua dat duoc
mit s6 luong cua ting truong va kha ning duy tri no
trong dai han. Chét luong ting truong kinh té con dugc
dénh gid trén goc d hiéu qua. Theo do, chat lugng tang
truong kinh t& dugc danh gid dya vao nguon goc cua tang
truong. Di véi tang truong theo chiéu rong, nguon goc
cua tang trueong la von, lao dong va khai thac tai nguyén.
Ddi voi tang trudng theo chidu sau nguon goc cla tang
truong lai thé hién ¢ ting ndng suat lao dong, hiu qua st
dung v6n san xuat nang cao véi thude do tong hop ning
suét cac nhan t6 tong hop (TFP) ting 1én. Vay chét lugng
tang truong kinh té chinh 13 viée sir dung c6 hiéu qua cc
ngudn luc phat trién kinh té. Dé tang truong c6 hidu qua

kinh té cao trong diéu kién hién nay, can dau tu ning cao
chét lugng nganh gido duc, dao tao, khoa hoc cong nghé,
nghién ctru va trién khai.

Chat luong tang truong kinh té 14 nang cao phuc loi
cua cong dan va gan lién ting trudng voi cong bing xa
hoi. Theo quan diém nay, nguoi ta ding kha ning dap
tmg phc loi cho nhén dan lam thude do cho chét luong
tang trudng kinh té. Tang truong tao nén cua cai cho xa
hoi va chat luong cua tang truong gan lién véi vide sir
dung cac cua cai d6 cho phuc loi xa hdi nhu thé nao.
Phuc loi khong chi thé hién ¢ thu nhap binh quan dau
nguoi ma con 1a chat luong cude song, moi truong xa
h¢i, méi truong ty nhién, co hoi hoc tdp va cham lo st
khoe; cong bz"mg xa hoi thé hién ¢ nhiéu chi tiéu nhu hé
s Gini vé giao duc, thu nhap va ty 1& ngudi nghéo trong
x4 hoi.

Do vay, ban chét cua viéc nang cao chét luong tang
truong kinh t& 1a hanh dong cua chii thé quan 1y kinh té
(nha nude cap trung wong hodc nha nudc cap dia phuong)
tac dong vao nén kinh té nham muc dich diéu tiét nén
kinh té khong chi tang truong vé mit sd luong (dat toc
d¢ tang truong kinh té cao) ma con phai chi trong t6i
chat lugng cude song cua nguoi dan (tang thu nhap binh
quan d4u nguoi, giam ty 18 ho ngheo, giam chénh Iéch
giau ngheo), mang lai loi ich da chiéu cho xa hoi va moi
truong. Pé nang cao chat lugng ting truong kinh té, doi
hoi sy tac dong tong thé ctia nha nude nham bao dam can
aoi gilia cac khia canh kinh té - xd hoi - moi truong cla
mot dat nude, mot dia phuong, dong thoi bao dam cong
bang va bén viing trong qua trinh phat trién.

3. Thye trang chit lugng ting trudng kinh té ciia
Viét Nam

Tir ndm 2011 dén nay, nén kinh té Viét Nam tiép tuc

tang truong khd, mo hinh tang truong chuyen bién tich
cuc theo huong gia ting chiéu sau, ning sudt va hiéu qua.

3.1. Co ciu GDP Viét Nam

Theo Tdng cuc Thong ké (2023), quy md GDP theo
gia hién hanh ndm 2022 wéc dat 9.513 triéu ty dong,
twong duong 409 ty USD. Quy md nén kinh té Viét Nam
da tang hon 10 14n so v6i nam 2000. Trong mtrc tang cua
tong gia tri tang thém toan nén kinh te khu vuc nong,
lam nghi¢p va thuy san tang 3,36%, dong gop 5,11%;
khu vuc cong nghiép va xay dung tang 7,78%, dong gop
38,24%; khu vuc dich vu tang 9,99%, dong gop 56,65%.

Co cdu kinh té ¢6 su dich chuyén ré nét theo huéng
hién dai héa, tiép tuc chuyén dich theo hudng giam dan
khu vuc nong, 1dm nghi¢p va thuy san, taing khu vuc
cong nghi¢p va xay dung. Nam 2022, khu vuc nong,
1dm nghiép va thiy san chiém ty trong 11,88%; khu vuc
cong nghiép va xdy dung chiém 38,26%; khu vyc dich
vu chiém 41,33%; thué san pham trir trg cap san pham
chiém 8,53%.
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Néu nim 2011, nganh nong - 1dm - ngu nghiép chiém
tdi 16,26% GDP, thi dén nam 2022 giam con 11,88%.
Trong khi do, cac nganh cong nghié€p va xay dung ngay
cang chiém ty trong 16n, ting twong tng tir 34,58% 1én
38,26%. Nganh dich vu duy tri kha ondinh & muc khoang
41,5%. Xét trong timg nhom nganh, co cu nganh kinh té
ciing ¢ su thay ddi tich cuc. Trong nhém nganh néng -
lam - ngu nghiép, ty trong ctia nganh nong nghiép va lam
nghi¢p da giam, nhuong chd cho nganh thily san ting
1én. Trong co cau nganh cong nghiép, ty trong cla nganh
cong nghiép ché bién cting khong ngung tang. Co cau
nganh dich vu ciing thay ddi theo huéng ting nhanh ty
trong cua cac nganh dich vu co chét luong cao nhu tai
chinh, ngan hang, bao hiém, du lich,...

Hinh 1: Co’ c3u GDP theo khu vue kinh t&

Nguon: Tong cuc Thong ké (2023)
3.2 Thu nhdp binh quén diu nguoi
Hinh 2: GDP binh quan dau ngudi Viét Nam
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Nguon: Tong cuc Thong ké (2023)
Thu nhdp theo dau nguoi ngay cang tang. Trudc thoi
ky d6i méi, phan 16n dan sb nudc ta sdng bang nghé
nong, Viét Nam bi danh gia la mét dét nude nghéo nan,
lac hau, v6i muc thu nhap binh quan ddu nguoi rat thép
va c6 nhidu nguoi trong dién nghéo doi. Puong 16i doi
méi va chinh sach hoi nhap kinh t& qudc té da tao ra
nhiéu co hoi viée 1am cho nguoi lao dong, dan dén nang
cao thu nhép cho ngudi dan. GDP binh quan dau nguoi
nim 2022 theo gia hién hanh u6c dat 95,6 triéu dong/
nguoi, tuong duong 4.110 USD, tang 393 USD so véi
nam 2021.

3.3. Tong mikc bén Ié hang hod va doanh thu dich
vu tiéu dung

Thuong mai c6 xu hudng tang trong giai doan 2011-
2022 mac du chiu anh hudng cta dai dich Covid-19.
Nam 2022, téng mirc ban 1¢ hang hoa va doanh thu dich
vu ti€u dung udc dat 5.679,9 nghin ty dong, ting 19,8%
50 v6i nam trude, néu loai trir yéu to gia tang 15,6% (ndm
2021 giam 6,7%). Tong mirc ban 1¢ hang héa va doanh
thu dich vu tiéu dung ndm 2022 tdng 15% so vdi nam
2019 - nam trude khi xdy ra dich Covid-19. CPI ting
3,15% so voi nam 2021, dat myc tiéu Qudc hoi dé ra.

Hinh 3: Téng mirc ban |é hang hoa va doanh thu

dich vu tiéu dung Viét Nam giai doan 2011-2022
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Nguon: Tong cuc Thong ké (2023)
Viéc Viét Nam tham gia cac hi¢p dinh thuong mai ty
do nhu CPTPP, EVFTA d gop phan gitp thwong mai
noi dia co nhitng budc tang trudng dot pha. Thuong mai
ndi dia da thu hut nhidu thanh phan tham gia 1am cho hé
théng phan phéi trong nudc thém da dang, tang tinh canh
tranh, mang lai loi ich cho nguoi tiéu dung. Bén canh cac
doanh nghi¢p thuong mai nha nudc tham gia thuong mai
n6i dia, con ¢6 nhiéu loai hinh doanh nghi€p thudc moi
thanh phan kinh té khac nhau nhu mét s6 tap doan phan
phéi nudc ngoai Metro Cash & Carry, Lotte, Aeon... Véi
su dinh huéng va tao diéu kién thuan loi ctia Nha nudc,
cac doanh nghiép ban 1¢é trong nude dau tw va phét trién
hé théng ban 1¢ ctia minh nhu Vinmart, Hapro, Vissan,
Co.opmart...

= Gig tri (Ty ddng)

3.3. Ning suit lao dgng
Tdc d¢ ting nang suat lao dong trong giai doan vira
qua cua kinh té Viét Nam d3 co su cai thién dang ké.

Binh quén giai doan 2011-2020, tdc d9 ting ning suét
lao dong theo gia hién hanh dat 5,29%; trong d6 binh
quan giai doan 2011-2015 tang 4,53%; binh quan giai
doan 2016-2020 tang 6,05%, vuot myc ti€u dé ra trong
Nghi quyét s6 05-NQ/TW, khoa XII 1a toc d6 ting ning
suit lao dong binh quan hing ndm giai doan 2016-2020
cao hon 5,5%. Nam 2021, toc do tdng nang suét lao dong
chi dat 4,6% so vdi nam 2020.

Ning suét lao dong ctia toan nén kinh té nim 2022
theo gia hién hanh wdc tinh dat 188,1 tri¢u déng/lao
dong (tuong duong 8.083 USD/lao dong, ting 622
USD so v6i nam 2021). Theo gia so sanh, ning suat
lao dong ndm 2022 tang 4,8% do trinh d§ ctia nguoi
lao dong dugc cai thién (ty I¢ lao dong qua dao tao
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covbéng,‘ chtrng chi nam 2022 dat 26,2%, cao hon 0,1
diém phan tram so voi nam 2021).

3.5. Chi sé HDI

Chi s6 HDI cua Viét Nam nam 2021 1a 0,703, khong
thay doi so véi nam 2019 (0,704). Tuy nhién, Viét Nam
da tién hai budc trén bang xép hang toan cau lén vi tri 115
(trong sb 191 qudc gia) tir vi tri 117 (trong sb 189 quoc
gia) vao nam 2019. Theo UNDP, Viét Nam da ¢ ging
duy tri tang truong kinh té trong nhimg nam kho khan
nhat cua dai dich.

Bang 1: Chi s6 HDI Viét Nam

Nim HDI Xép hang
2021 0,703 1159
2020 0,710 1139
2019 0,703 1200
2018 0,697 1210
2017 0,692 119¢
2016 0,688 1200
2015 0,684 1199
2014 0,680 1200
2013 0,676 1199
2012 0,672 1199
2011 0,668 1170

Nguon: Tradingeconomics (2023)

Mic du toe do ting trudng trung binh van con chim
va chc nhém va c4 nhan dé bi ton thuong phai trai qua
nhiimg thoi ky kho khin thyce sw nhung van tranh duoc sy
d40 nguoc 16n vé tién bd phat trién con ngudi.

4. Chinh sach va giai phap ning cao chét lwong
ting truong kinh té Viét Nam

Thir nhit, can hoan thién mé hinh tang truong kinh
té. M6 hinh ting truéng kinh té tir “ndu” sang “xanh” la
mot md hinh hién dai, dugc nhiéu qudc gia phat trién ap
dung. M6 hinh chuyén tir “nau” sang “xanh” tp trung
vao chleu sau cua cac nganh kinh te lay yeu t6 con ngu’m
lam ¢t 151, phat trién kinh te gén lién voi bao vé moi
truong va an sinh xa hoi. Muén dat duoc muc tiéu nay,
Viét Nam can phai c6 sach lugc cu thé cho timg nganh
kinh t€, vu tién phét trién nhiing nganh c6 loi thé canh
tranh, tai co ciu nén kinh té, nang cao chat luong ngudn
nhén lyc, v.v. Ngoai ra, cac cap chinh quyén cting phai
thue sy hiéu 10 vé vi trd, tinh hinh kinh té& - x4 hoi, chét
lugng cudc song tai khu dan cu, v.v... @ c6 thé nhanh
chong thay doi phu hop, dap img nhu cau cép bach cua
ting dia phuong.

Thiv hai, hoan thién hé théng co ché, chinh sach
nham ndng cao chat lwong tang trueomg kinh té Viét Nam.
Ra soat, hoan thién hé thong phap luat, chinh sach nhdm
nang cao chat luong ting truong kinh € trén co sé quy
hoach da dugc phé duyét. Trén co so muc ti€u, cac chi $0
vé tang truong kinh &, dinh hudng phat trién cac nganh
da duoc phé duyét, tinh xay dung, hoan thién hé thong
phap luat, chinh sach dé thuc day ting truong kinh té,
phat trién cac nganh kinh té theo dung huéng dé dat muc

tiéu da dé ra. Xay dung tong thé va c6 sur gin két hé thong
chinh sach nham phét trién kinh té - xa hoi - moi trudng,

Thir ba, xdy dung hé thong doi méi sing tao quoc
gia. Thoi gian vira qua, Viét Nam di duy tri duoc toc
do ting truong twong dbi 6n dinh, song do ngudn luc
ting truéng cii dang toi han, trong khi ngudn luc ting
truong méi chua dam béo, didu d6 sé 1am ting nguy co
roi vao bay thu nhép trung binh. Do d6, Chinh phu can
xay dung hé thong d6i méi sang tao quoc gia,cu thé can:
Tang cuong quan tri cong cho hé thong d6i méi sang tao;
tang cudng ngudn nhan luc cho d6i méi sang tao; tang
cudng hé thong d6i méi sang tao trong doanh nghiép: dat
doanh nghiép vao trung tam ctia h¢ thong d6i méi sang
tao; nang cao dong gop cua cac truong dai hoc va co so
nghién ctru nha nudc.

Thir tw, phat trién nguon nhan lyc chat lwong cao
gan Vi tang nhanh quy mé va ndng cao chdt hrong dén
s0. Xay dung co ché, chinh sach thu hit, dao tao phat
trién ngudn nhéan luc chit luong cao. M& rong cac md
hinh co s¢ dao tao, day nghé chat lugng cao, uu tién cac
nganh nghé dang thiéu nhu cong nghiép ché bién, ché
tao, du lich, dich vy, tao dung chudi lién két lao dong sau
30 tao v6i doanh nghiép. Xay dung hé thong gido duc
mo, hoc tap subt doi va xdy dung xa hdi hoc tdp, thuc
hién dao tao theo nhu cu cua thi truong; dac biét chu y
phat hién, boi dudng, dai ngg, thu hut nhan tai cho phat
trién kinh té - xa hoi.

Thir nim, thyc hién dong bo cac giai phap nhim
nang cao hiéu qua du tu nhu: tap trung ting cudng dau
tur cho khoa hoc c6ng nghé nham nang cao trinh do khoa
hoc cong ngh¢, néng cao nang suat lao dong va hiéu qua
str dung von. Can ning cao hiéu qua sir dung vén dau tu
tir ngan sach nha nudc; khéc phuc tinh trang tiéu cuc,
lang phi, thit thoat trong d?;u tu, tang cuong cong tac
giam sat dau tu, kiém tra, kiém soat, phat hién va xtr Iy
nghiém nhitng hanh vi vi pham quy dinh trong quan Iy
dau tu. Can tiép tuc ting cuong va nang cao hiéu qua cic
chinh sach khuyén khich dau tu trong nude nham thu hut
von dau tu tir khu vye tu nhan; dong thot, ting cuong thu
hiit va sir dung c6 hiéu qua ngudn von nude ngodi, cy thé
la FDI va ODA.
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HUY DONG NGUON LUC TAI CHiNH NHAM THUC DAY
TANG TRUGNG XANH G VIET NAM

TS. Lé Thi Mai Hwong*

Bai viét duwra trén nguén sé liéu thir cap dwoc thu thap tir Téng cuc Théng ké va st dung phwong phéap
théng ké mé ta, phwong phap phan tich danh gia nham danh gia thwe trang huy déng nguén Iyc tai chinh
thic day tang truéng xanh & Viét Nam. Két qua nghién ciru cho thdy trong thoi gian vira qua Viét Nam
da huy déng dwoc ngudn tai chinh da dang va phong phi va cé xu hwéng gia ting, dé la nguén Iwc tor
ngén séch nha nwérc, ngudn von tie tw nhan, nguén vén tir dau tw nwée ngoai, nguén vén tir cdc quy dau
tw va quy tin thdc. Trong qud trinh huy déng cdc nguén Ilwe tai chinh nay van phai déi mat véi nhikng kho
khan, han ché nhét dinh. Tor d6, bai viét dé xuat mét sé kién nghi gép phan huy déng nguén Iwc tai chinh
gop phan thic day ting trwwdng xanh & Viét Nam trong thoi gian toi.

« Tir khoéa: huy dong, nguén luc tai chinh, tang trséng xanh, thuc day.

The article is based on secondary data sources
collected from the General Statistics Office and
uses descriptive statistics and analysis and
evaluation methods to evaluate the current
situation of mobilizing financial resources to
promote green growth. In Vietnam. Research
results show that in recent times, Vietnam has
mobilized diverse and abundant financial sources
with an increasing trend, including resources
from the state budget, private capital, and
private capital. from foreign investment, capital
from investment funds and trust funds. In the
process of mobilizing these financial resources,
we still face certain difficulties and limitations.
From there, the article proposes a number of
recommendations to contribute to mobilizing
financial resources to promote green growth in
Vietnam in the future.

» Key words: mobilization, financial resources,
green growth, promotion.

JEL codes: D53, E60, 020

Vs

1. it van dé

Tang truong kinh t& gin v6i bao vé moi truong
hay con goi la tang truong xanh hién dang la xu
huorng tang truong kinh t& ma nhiéu qudc gia trén
thé gi6i dang hudng t6i. Tai Viét Nam, chuong trinh
tang trudng xanh da duge Chinh phu quan tam, trién
khai thuc hién va da dugc cu thé hoa bang cac van
ban: “Ngay 25/9/2012, Thu twéng Chinh phu ban

* Trwong Pai hoc Sw pham Ky Thugt Thanh phé Ho Chi Minh

Ngay nhan bai: 18/9/2023

Ngay gt¥i phan bién: 19/9/2023

Ngay nhén két qua phan bién: 01/11/2023
Ngay chép nhan déng: 03/12/2023

hanh Quyét dinh s6 1393/QD-TTg phé duyét Chién
lugc quoc gia vé tang trudéng xanh thoi ky 2011 -
2020 va tam nhin dén nam 2050. Tiép d6, dén ngay
20/3/2014, Thu tuéng Chinh pht ban hanh Quyét
dinh s6 403/QB-TTg phé duyét Ké hoach hanh dong
qubc gia ting truong xanh giai doan 2014 - 2020,
trong d6, d& ra 4 chu dé chinh gdm: XAy dung thé
ché va ké hoach ting truong xanh tai dia phuong;
Giam cudng do phat thai khi nha kinh va thac day
st dung nang lugng sach, nang lugng tai tao; Thyuc
hién xanh héa san xuat; Thyc hién xanh hoéa 16i séng
va tiéu ding bén vimg. Cung vdi do, Quoc hoi da
ban hanh m¢i, hoac b6 sung, stra d6i mot s6 luat lién
quan den tang tru’orng xanh nhu: Luét Str dyng nang
lugng tiét kiém va hiéu qua; Luat Phong chong thién
tai; Luat Bao v€ mdi truong sua d6i; Luat Khi tuong
thay van, Mot s6 van ban phap quy méi da dugc xay
dung nham thtc dély thuc hi¢n cac hoat dong lién
quan t&i tang truong xanh”. Dy 1a co s phép 1y
quan trong d¢ xay dung cac chinh sach lién quan dén
tang trudng xanh ¢ Viét Nam trong nhitng ndm vira
qua va trong giai doan toi. D& huéng nén kinh té ting
trudng theo hudng ting truong xanh thi ngudn luc tai
chinh 13 mét trong nhimng nhan t6 quan trong dong
gop vao qua trinh tang trudng do. Sau hon 35 nam
thuc hién d6i méi toan dién nén kinh té ké tur nam
1986, tat ca cac nguon luc noi chung va nguon luc
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tai chinh da duoc huy dong nham phuc vu cho qua
trinh phat trién kinh té - xa hoi. Chinh vi vay, huy
dong ngudn luc tai chinh nham thiic day ting truong
xanh 13 thuc su can thiét trong boi canh phat trién dat
nudc nhu hién nay.

2. Co s& Iy thuyét va phwong phap nghién ciru

2.1. Mt sé khdi niém cé lién quan

Khdi niém nguon hec tai chinh (nguén tai chinh)
va huy dong nguon lyc tai chinh

Su Dinh Thanh, Vit Thi Minh Hing (2008) néu
“Theo nghla hep thi nguon tai chinh la khéi luong
tién té c6 tinh 1ong cao ma cac chu thé c6 dugc. Theo
ngh1a rong thi ngoa1 kh01 tién ¢6 tinh long cao thi
nguon tai chinh con thé hién dudi dang cac loai tai
san tai chinh hay céc loai chimg khoan. Ngoai ra,
ngudn tai chinh con bao gdm dang tai san nhu bat
dong san, s¢ hitu tri tu¢ va céc loai tai san vo hinh
khac c6 kha ning tién t& hoa. Nguodn tai chinh bao
g0m nguon tai chinh trong nude va ngudn tai chinh
ngoai nudc”. Tran Thé Lir (2018) néu “Nguon tai
chinh 1a lugng von thyc té dudi dang tién € va quy
d6i ra tién & da va dang dugc huy dong aé phuc vu
cho su phat trién kinh té - xa hoi cua mot quoc g1a
Theo nghia rong, nguon tai chinh 1a sy phan b6 cac
m01 quan h¢ kinh té nay sinh tir cac ngudn tai chinh
ay Theo nghla hep, noi tdi nguon tai chinh la noi toi
cac nguén von. Nhimg nguén von ay dén tir ngén
sach nha nudc, tu nhan, dau tw nude ngodi, quy dau
tu, cac quy tin thac..”

St Dinh Thanh (2008) néu khai niém “huy dong
nguon tai chinh hay con goi la chirc nang huy dong
von, thé hién kha néng t6 chirc khai thac cac nguon
tai chinh nham tao lap nguon lyc dap tng nhu cau
phat trién cia nén kinh t”’ Tran Thé Lix (2018) néu
khai niém “huy dong ngudn tai chinh bao gom khia
canh dong vién gia tri cta cai cia Nha nudc, cac t6
chtic, cad nhan, doanh nghip trong va ngoai nudc
dau tu vao co so cong lap va khia canh khai thac gia
tri cua cai hi¢n co6 cia co sd cong lap”.

Khai niém tang truong xanh

Theo t6 chirc Hop tac va phat trién kinh t¢ OECD
(2011) “tang truong xanh 1a thic day tang truong va
phat trién kinh t€ dong thoi dam bao rang cac nguon
tai san ty nhién tlep tuc cung cap cac tai nguyen
va dich vu mo6i truong thi€t yéu cho cudc song cua
ching ta. Dé thyc hién diéu nay, tang tru:ong xanh
phai 14 nhéan t6 xc tic trong viéc dau tu va doi mai,
1 co so cho sy tang truong bén viing va ting cudng
tao ra cac co hoi kinh té méi”. UNESCAP (2012)
“tang truong xanh la mo hinh tang trudng chu trong

vao qua trinh phat trién kinh & dam bao bén vimg
vé moi truong, thuc diy phat trién cac-bon thap va
xa hoi toan dién”. Tai Viét Nam, Chuong trinh tang
tru’o‘ng xanh dugc cu thé hoa thong qua “Chién lugc
quoc gia vé tang truong xanh thoi ky 2011 - 2020
va tim nhin dén nam 2050: Téang truong xanh 1a
mét phuong thire quan trong dé thue hién phat trién
bén vimg, dong gop tryc ti€p vao giam phat thai khi
nha kinh dé hudng t6i nén kinh té trung hoa cac-bon
trong dai han; Tang trudng xanh la sy nghi€p cta ca
hé thong chinh tri, toan dén, cong dong doanh nghiép
va cac co quan, t6 chuc lién quan, duoc thuc day
bang tinh than d6i méi sang tao Va khat vong phat
trién dat nude phon vinh, bén vimg”

Nhu vay huy dong nguon le tai chinh nham thic
ddy ting truong xanh la t6 chire khai thac cac n on
tai chinh nham tao lap cac nguon tai chinh de gop
phan phat trién dat me6e phon vinh, bén vimng.

2.3 Vai tro cia nguon luc tai chinh déi véi qud
trinh tang truong kinh té

Nguon lyc tai chinh duge huy dong s€ hinh
thanh ngudn vén cho dau tu, trén co so do sé€ nang
cao ca nang lyc san xuét cia cac doanh nghiép va
nén kinh té.

Nguén luc tai chinh dugc huy dong s€ cho phép
hinh thanh dwoc ngudn von 16n dau tu cho cac nganh
cong nghié€p, dich vu ¢6 ham lugng khoa hoc cong
nghe cao, tu do thuc day qua trinh chuyén dich co
cau kinh té, nang cao chat luong tang truong - yeu t6
quan trong dam bao sy phat trién kinh t€ - xa hdi theo
huéng bén vimg.

Nguon Iye tai chinh duogc huy dong sé€ tao diéu
kién tién d&, gitp nang cao nang luc va trinh do khoa
hoc cong nghé.

Ngudn lye tai chinh dugc huy dong s€ cho phep
c6 dugc nguon kinh phi dé dau tu cho gido duc, y té,
gidi quyet viec lam, bao vé¢ moi tnrong va cac ndi
dung phat trién khéc, c6 nghia 1a nang cao mat cht
lugng cua tang tnrong

Nhur vay, bai viét xem xét nguén lyc tai chinh
dugc huy dong nham thic day tang truong xanh bao
gom huy dong ngudn von tur ngan sach nha nudc,
nguon von tir tur nhan, nguon von tir dau tu nude
ngoai, nguén von tir cac quy dau tu va quy tin thac.

3. Thuc trang huy dong nguon luc tai chinh &
Viét Nam

3.1 Huy dng von tir ngdn sdch nha nwéc thong
qua thu ngdn sdach nha nwoc (NSNN)

“Nguon von ngan sach nha nugce la mot yeu t6 rat
quan trong trong viéc dam bao phét trién va phuc vu
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cong dong. Ngudn von nay gitip cho chinh phi co du
tai nguyén dé dau tu vao cac dy an ha tang, gido duc,
stic khoe va cac linh vuc khac can thiét nham phét
trién dat nuéc. Thu ngén sach nha nude la qua trinh
t6 chirc huy dong cac nguon tai chinh xa hoi vao quy
ngan sach dé dap tmg nhu cau chi tiéu cua nha nudc.
Thu ngan sach nha nudc trude hét va chu yéu gin
lién v6i cac hoat dong kinh té trong xa hoi” (Sir Dinh
Thanh, 2008). Theo §6 liéu dugc cong bé tir Téng
cuc Thong ke, cho thay tong thu NSNN c6 xu huéng
gia tang ké tir nam 2010 cho dén nay. Nam 2010 thu
NSNN dat 599.974 ty dong, thi d¢én nam 2021 téng
thu NSNN dat 1.568.453 ty dong. Mirc thu NSNN
ndm 2021 da tang 2,61 14n so véi nam 2010. Tron
tong nguon thu NSNN thi thu trong nuée (khong ké
thu tir du tho) chiém ty trong chu yéu vao dao dong
o muc 64,7% - 83,17%. Tlep theo 1a ngudn thu tir
doanh nghiép nha nuéc chiém ty trong dao dong tur
10,45% - 18,69%. Tuy nhién, ty trong ctia nguon thu
nay co xu hudéng ngay cang giam tur murc ty trong
18,69% vao nam 2010 gidm xudng con 10,45% vao
nam 2021. Ngoai ra, ngudn thu NSNN con thu tir
doanh nghiép c6 von dau tu nude ngoai, thu tir khu
vuc cong thuong nghiép, dich vu quoc doanh, thu tir
cac khoan thué, phi, thu vién trg.
3.2. Huy déng tir kinh té tw nhin
Bang 1: Von dau tu phat trién toan xa hoi
thuc hién phan theo thanh phan kinh té

nam 2022
— .. | Khuvucco
Thanh phankinhté | Tongsd KW“‘? Mnhfengoal vén dau tw
nhanwéc| nhanuwdc , ..
nwéc ngoai
Gid thyc té (Ty dong) | 3.219.807 | 824.657 1.873.209 521.941
Co c4u thanh phan
Kinh & (%) 100,00 25,61 58,18 16,21

Nguén: Tong cuc Thong ké
Huy déng nguon tai chinh tie khu viee kinh té tir
nhan
Khu vuc kinh té tu nhan ngay cang khing dinh
vai trd quan trong ctia minh dbi v6i qua trinh ting
truong kinh té. Nghi quyét s6 10-NQ/TW ciia Hoi
nghi Trung wong nam khoa XII néu rd “phét trién
kinh té tu nhan tré thanh mot dong luc quan trong
ctia nén kinh té thi truong dinh hudng xa hoi chu
nghla” (tir thang 6/2017 dén nay). Theo 50 liéu cong
b6 ciia Tong cuc Théng ké tinh dén cudi nam 2022,
khu v kinh té tw nhan da dong gop 43% GDP, thu
hut khoang 85% luc lugng lao dong cta nén kinh té,
gop phan quan trong trong qua trinh huy dong cac
ngudn luc xa hoi cho dau tu phat trién san Xuat kinh
doanh, ting trudng kinh té, chuyén dich co ciu kinh

té, tang thu ngan sach, ci thién doi sbng nhan dan,
bao dam an sinh xa hi. Khu vyc kinh té tu nhan tiép
tuc 12 mot nguon von dau tu quan trong trong tong
von dau tu cua nén kinh té. Von dau tu toan xa hoi
tir khu vyc kinh té tu nhan nam 2022 dat 1.873.209
ty dong, chiém 58,18% trong tong von dau tu toan
xa hoi.

Huy déng nguon tai chinh tir cdc hé gia dinh

Nén kinh té phét trién tao diéu kién cho nguoi
dan gia ting mirc thu nhap. Piéu nay dugc thé hién
qua muc thu nhdp binh quén dau ngudi cua ngudi
dan Viét Nam ngay mdt gia tang. Thu nhap tang s&
cho phép nguorl dan tang tich lity tai chinh. Theo s0
li¢u cong bo tir Nién giam thong ké nam 2022 dugc
binh bay & bang 3 cho thiy thu nhap binh quin dau
nguoi/thang cia nguoi dan Viét Nam co6 xu hudng
gia ting. Nam 2010, muc thu nhap binh quan dau
nguoi/thang ctia ngudi dan Viét Nam dat 3.874.000
dong/thang, thi dén nam 2022 muc thu nhap binh
quan dau ngudi/thang ciia ngudi dan Viét Nam dat
4.673.000 dong/ngudi/thang. Tur d6, muc tiét kiém
binh quan dau nguoi cia ngudi dén Viét Nam cling
tang lén, tr mic 1.328.000 dong/ngudi/thang 1én
1.878.000 dong/ngudi/thang. Pay ciing 1a ngudn
lyc tai chinh dong gop quan trong cho qua trinh phat
trién dét nudc.
Bang 2: Thu nhap binh quan dau ngu i,
chi tiéu binh quan dau ngudi va tiét kiém
binh quan dau ngwdi theo gia hién hanh

(1.000 d6ng/thang)
Nam 2018 | 2019 | 2020 | 2021 | 2022

Thu nhap binh quén dau
ngudi 1 thang theo gia hién 3874 4295 4230 4205 4673
hanh

Trong do: Thanh thi 5624 6022 5538 5388 5945
Néng thon 2986 3399 3480 3486 3864

Chi tiéu binh quan dau ngudi

1 thing theo gi4 hién hanh 2546 2775 2892 2413 2795

Trong do: Thanh thi 3496 3687 3776 3506 3264
Néng thon 2069 2195 2386 2226 2496

Tiét kiém binh quan dau
nguoi 1 thang theo gia hién 1328 1520 1338 1792 1878
hanh

Trong d6: Thanh thi 2128 | 2335 | 1762 | 1882 | 2681
Nong thdn 917 | 1204 | 1094 | 1260 | 1368

Nguon: Nién gicm Thong ké nam 2021, nim 2022 -

Tong cuc Thong ké

Ngoai ngudn tai chinh tiét kiém tir ho  gia dinh thi
kiéu héi ciing 1a mot trong nhiing nguon tai chinh
quan trong dong gop vao qua trinh phat trlen cua dat
nude. Tinh dén hét nam 2022 lugng kiéu hbi chuyen
vé Viét Nam dat 200 ty USD, trong giai doan hon 10
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nam (2011 - 2022), lugng kiéu hdi chuyén vé& Viét
Nam vdéi ty 1€ tang trung binh khoang 7%/nam. Co
thé thay, ket qua dong gop vao nén kinh t€ nhimg
ndm qua, phan dnh dugc vai trd rat quan trong cua
kiéu hoi cho nén kinh té Viét Nam.

3.3. Huy djng tir nguén von diu tw nwdc ngodi

Vén diu tu truc tlep nude vao Viét Nam dong
gop dang ké cho qua trinh phat trién nén kinh te.
K& tir khi ¢6 Luat dau tu nude ngoai vao ndm 1987,
nguon von dau tu truc tlep nuoc Vao nuoc fa ngay
cang gia tang. Theo s lidu cong bd ciia Tong cuc
Thong ké dugc trinh bay o bang 4 cho thay, nguon
von dau tu truc tlep nuorc ngoal vao Vlet Nam c6 su
gla tang dang ghi nhan vé s6 du an, s6 von dang kiva
s0 von thye hign. Nam 2015 ¢6 2.120 du an ¢6 von
dau tur tryc tiép nudc ngoai dau tu vao Viét Nam voi
tong Von thyc hién dat 14.500 triéu USD dén nim
2022 s6 dy an dau tu vao Viét Nam da tang 1én va
dat 2.169 dy an voi tong von thyc hi¢n dat 22.396
trigu USD. Nguon von diu tu trye tiép nudc ngoai
vao Viét Nam gbp phan thay 601 cong nghé san xuat,
kinh nghiém quén 1y va tao nhiéu viéc lam cho nguoi
lao dong nudc ta.

Bang 3: Dau tu tryc tiép cha nwdc ngoai
duoc cap gidy phép thoi ky 2015 - 2022

. P Tong vdn dang ky Tong s6 vén thyc hién
Nam | Sodwdn | pis d6 laMy) (Tridu dé la Mj)
2015 2.120 24.115,00 14.500,00
2016 2,613 26.890,46 15.800,00

2017 2.741
2018 3.147
2019 4,028
2020 2610
2021 1.818
2022 2.169

37.100,60
36.368,55
38.951,69
31.045,33
38.854,30
29.288,21

17.500,00
19.100,00
20.380,00
19.980,00
19.740,00
22.396,00

Nguén: Tong cuc Thong ké

3.4. Huy djng tir quy ddu tw, quy tin thdc
Quy du tu va quy tin thac ciing 13 mot trong
nguon lyc tai chinh vo cung phong pht, gop phan
vao qué trinh phat trlen cua nén kinh té. Tuy theo
timg loai hinh, cac quy dau tu khac nhau s& ch trong
dau tu vao céc giai doan phat trién va linh vyc khac
nhau cta m01 doanh nghi€p. Khéc v6i nhiing kénh
huy dong von truyén thong tir cac t6 chuc tin dung,
cac quy dau tu thuong khong can mot khoan dit coc
hay ky quy hay cac bién phap bao dam nao. Viéc
tai trg von cta cac quy dau tu chi yéu dua vao su
tin twong vao kha nang thanh cong doanh nghiép
trong twong lai. Tai Viét Nam, hoat dong cua quy
dau tu chiu su chi phéi ciia Luat Chung khoan va
cac van ban dudi luat khac. Theo s6 liéu ciia Uy ban

Chung khoan Nha nuge (UBCKNN) cho thay, tinh
dén thang 11/2022, UBCKNN da cap phép thanh 1ap
thém cho 23 quy dau tu méi (v6i tong s0 von didu
1¢ huy dong la gan 1.800 ty dong) va cap phép chao
ban ra cong ching cho 4 quy dau tu, nang tong s
quy duoc cap phép tai Viét Nam dang hoat dong trén
thi truong 1én 87 quy, bao gdm 48 quy ma, 11 quy
ETF, 01 quy hat dong san, 02 quy dong va 25 quy
thanh vién. Tong gia tri tai san rong cua cac quy dau
tu chimg khoan tinh dén thang 10/2022 dat hon 73,4
nghin ty dong.

Tu nhung két qua phan tich néu trén cho thay,
trong thoi gian vira qua nguodn luc tai chinh da duoc
huy dong ngay mét gia tang dé gop phan vao qua
trinh phat trién nen kinh t€. Tuy nhién, trong qua
trinh huy dong nguon lyc tai chinh van con mot s6
han ché nhat dmh cu thé nhu sau:

Do1 Vol nguon thu ngan sach nha nudc: “Vé tong
thé, s6 thu ngén sich nha nude vuot mirc dy toan dat
ra nhung thyc té cong tac thu ngan sach van gip kho
khan. Nhleu doanh nghiép gap kho vé tai chinh, von
san xuat, kinh doanh, kinh t€ bién mau khong 6n dinh;
glao thong két ndi chua dong bo; dich vuva két cdu ha
tang phyc vu du lich chua dap tmg yeu cau, anh huong
dén hoat dong san xuat, kinh doanh ctia doanh nghiép
cung nhu giam sb nop ngn sach nha nude. Ngoa1 1a,
van dé ng ' dong, tron thué, that thu thué van con dién
ra kha pho bién. Hanh vi trdn thué, gian lan thué dién
ra ngay cang phuc tap voi nhiing hanh vi ngay cang
tinh vi va kho phat hién, gy that thoat khong nhd
NSNN” (Nguyén Hoang Giang, 2022).

Ddi véi khu vyc kinh té tu nhan: hién nay da phan
cac doanh nghiép tu nhan ¢ nudc ta c6 c6 quy md
nhoé va vira, thiéu von, cong nghé va ky niang quan
ly. Doanh nghi¢p quy md 16n, c6 thwong hi¢u con it.
Mac du dang phat trién nhanh chong nhung chung ta
van chua khai thac hét tiém ning, ngudn lyc cua khu
vyc kinh t& tu nhan. Nguyén nhén cua van dé nay la
do van con nhimg rao can d01 v6i khu vyc nay, nhu:
gip kho khan khi tiép can dat dai, von; thi tuc hanh
chinh dé dau tu con phtre tap; t€ nan tham nhiing, héi
19, cura quyén, nhiing nhiéu. Bén canh d6, ban than
kinh té tuw nhan con co nhu’ng han ché nhu tu duy tleu
nong, 1am an manh mun, chup giat, chua co chién
luoc lau dai.

Ddi voi khu vie ho gia dinh: mic di ngudn tai
chinh tiét kiém trong dén 1a khé 16n va kho danh gia
chinh xac Ve quy mo, so luong ngudn tai chinh nay.
Pay 1 ngudn tai chinh rat khé huy dong vi tam 1y va
thoi quen du trir tai san van con ton tai rat 16n trong
dan cu.
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Péi v6i khu vue co von dau tu truc tiép nudc
ngoai: mac du dat nhiéu két qua trong thu hut von
dau tu tryc tiép nudc ngoai vao Vi¢t Nam, song hoat
dong van con | nhiig han ché nhét dinh. Do 13, co so
ha tang va chat lugng dich vy cua Viét Nam van chua
d4p g duoc tiéu chudn cua quoc té; Viét Nam ap
dung chinh sach quan 1y d6i voi nguoi lao dong nuGe
ngoai lam viéc tai Vi€t Nam va tuong doi chat ché va
khét khe, tai muc 3 Bo Luét Lao dong s6 45/2019/
QH14 quy dinh nhiéu diéu kién d6i véi nguoi lao
dong nudc ngoai lam viéc tai Viét Nam tuong déi
khit khe, 1am anh huéng dén sy phat trién cua doanh
nghiép, cia hoat dong san xuat kinh doanh. Ngoai
ra, con nhidu khé khan khac nhu thu tuc thué, thu tuc
hanh chinh con nhiéu phirc tap, han ché & chudi cung
tng... Nhitng kho khan, han ché nay s& lam giam
hoat dong thu hut von dau tu truc tiép nudc ngoai
vao Viét Nam trong thoi gian vira qua 1an trong thoi
gian toi.

Ddi vé6i cac quSI dau tu, quSI tin thac: do nang luc
hoat dong cua cac cong ty quan ly cac quy o Viét
Nam thip va con ton tai nhiéu bat { cép nén anh hudng
dén sy phat trién cta cac quy dau tu cling nhu thu
hat nguon lyc tai chinh tr cac quy nay dau tu vao
Viét Nam. Ngoai ra, giao dich cua cac chung chi dai
chiing quy luén thap hon gia tri tai sin rong clia quy,
tinh thanh khoan cua cac chu’ng chi quy ludén thap
hon so véi cac cb phiéu niém yét nén anh hudng rat
16n dén tam 1y cua cac nha dau tu vao cac quy cung
nhu kha niang huy dong von 1ap quy méi cua cac
cong ty quan ly quy.

4. Két luan

Huy dong ngudn Iyc tai chinh gop phan vao qua
trinh tang trudng xanh ¢ Viét Nam 1a that sy can thiét
va la xu hudng tit yéu trong giai doan hién nay boi
vi nguon lyc tai chinh c6 vai tro quan trong, tao nén
ngudn von phuc vu cho céc hoat dong dau tu cua
doanh nghlep va clia toan xa hoi. Vi nhidu kénh huy
dong von nhu da phan tich néu trén tur ngudn ngan
sach nha nudc, tir khu vuc kinh té tu nhan, tir ho gia
dinh, tir cic quy dau tu va quy tin thac, Viét Nam da
thu hut Iuwong 16n nguén lyc tai chinh phuc vu cho
qua trinh phat trién, nhat 1a sy phét trién ciia nén kinh
t€ theo xu hudng tang trudng xanh nhu hién nay. Tuy
nhién, qua trinh thu hit cac nguon luc tai chinh hién
nay van con mot s6 han ché nhat dinh nhu da trinh
bay ¢ trén. Trén co s¢ do, bai viét d& xuit mot sd kién
nghi gop phan gia ting nguon lyc tai chinh huy dong
dé hudng téi xdy dung va phat trién nén kinh té theo
hudng tang trudng xanh.

Vi€t Nam t1ep tuc thyc hi¢n cac bién phap phat
trién nén kinh té trén co so hd tro, tao moi dleu kién
thuan lgi cho moi thanh phan kinh té phat trién, cai
thién moi truong dau va hd trg cac nganh nghe cac
doanh nghiép trong va ngoal nuGe phat trién nham
xay dyng, on dinh va nudi dudng ngudn thu bén
vimg cho ngén sach nha nude. Ngoai ra, dbi voi
nguon thu thue, B Tai chinh can tang cuong cong
tac kiém tra, kiém soat hd so khai thué, kiém tra gidm
sat chat ché viéc khai thué cia ngudi ndp thué, xir ly,
d6n ddc kip thoi nguoi nop thué thyc hién dung, du
nghia vy thué véi NSNN va xir Iy nghiém céc truong
hop vi pham, tron thué.

Chinh phu can tao moi diéu kién cho khu vuc
kinh té tur nhan phat trién nhu hoan thién chinh sach
dat dai, thi tuc hanh chinh, chinh sach hd trg tin
dung xanh nham khuyén khich khu vic kinh té tu
nhan dau t san xuit kinh doanh.

Chinh phii thyc hién cac bién phap nham tang huy
ngudn tai chinh tiét kiém tir cac ho gia dinh thong
qua cac t6 chirc tin dung va hé thong ngén hang lam
cau ndi gilra hoat dong tiét kiém va dau tu. Dong
thoi khuyen khich va tao diéu kién thuan loi thu hut
ngudn kiéu hdi tir nude ngodi.

Déi v6i cac nguf”m von dau tu truc tiép nuoc
ngoai: Chinh phu cén tiép tuc thuc hién dau tu co so
ha tang va chat luong dich vy, cai thién thu tuc hanh
chinh va méi truong kinh té, dao tao ngudn nhan luc
chat lugng cao nham tao moi truong dau tu thuan loi
dé thu hat ngu@)n luc tai chinh tir cac nha déu tu truc
tiép nudc ngoai.

Dé thu hat ngudn lyc tai chinh tr cac quy dau
tu, quy tin thac thi chinh phu can nang cao hi¢u qua
hoat dong va quan ly cua cac cong ty quan ly quy,
dam bdo nang luc va an toan tai chinh cua cac doanh
nghiép nham tao niém tin cho cac nha dau tu.
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NGHIEN CUU KE TOAN DU TRU QUOC GIA
VA BE XUAT SUR BOI

PGS.TS. Ng6 Thanh Hoang*

Bai nghién ctru nay di sdu vao nghién ciru co' sé dé xay duwng ké todn duw tri quéc gia nha nwéc, co ché
chinh sdch dw tri quéc gia, phan tich cdc céng cu str dung trong ké todn quy duw tri quéc gia, mé hinh
hoéa ké todn cdc hoat déng duw triv quéc gia, phan tich chién lwoc phét trién ké todn nha nwéc dén 2030,
16 trinh ban hanh chudn muc ké todn céng, qua dé dé xuéat sira déi ké todn duw trir quéc gia cho phi hop
v6i co s& ly luan va thwe tién vé ké todn duw triv quéc gia thoi gian téi.

* Tir khoa: ké toan duw trir quéc gia, duw trir quéc gia.

This research article delves into the
fundamental research to build state national
reserve accounting, national reserve policy
mechanism, analysis of tools used in national
reserve fund accounting, model Accounting
for national reserve activities, analysis of state
accounting development strategy to 2030,
roadmap for promulgating public accounting
standards, thereby proposing amendments
to national reserve accounting to suit the
Theoretical and practical basis for national
reserve accounting in the coming time.

» Key words: national reserve accounting,
national reserve.
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1. Pt van d¢/Gi6i thi¢u

Ly thuyét va thyc tién da chimg minh, mudn phat
trién nhanh va bén viing thi bat ctr chi thé ndo ciing
can ¢6 du trir, Nha nudc ciing khong ngoai 1¢. Trong
ngan han, hang nim Nha nudc thanh 1ap cac khoan
muc du phong tai cac Quy tai chinh nha nudc. Dé dy
trfr,trung va dai han Nha nugc the‘mb lap quy du trix
quoc gia, nham han ché céc rui ro v€ kinh t€, xa hoi,
thién tai, dich bénh va an ninh qudc phong,.... Hién
nay Viét Nam da thanh 1ap Tdng cuc Dy trit Nha nudc
la co quan tryc thugc Bo Tai chinh, thuc hién chiic
nang tham muu gitip B trudng B Tai chinh quan ly
nha nuée vé du trir nha nudc; tryc tiép quan 1y céc
loai hang dy tr&t dugc ctia Chinh pht trung va dai han.
Hach toan quy dy trir qudc gia Viét Nam dugc hudng

* Hoc vién Tai chinh

dan boi Thong tu 1 ’08/2018/TT—BT,C ngay 15/11/2018.
NOi dung che d ke toan dy trlt quoc gia co ban da dap
{mg dugc co ché chinh sach quan 1y duy trir quoc gia,
tuy nhién khoa hoc ké toan trén thé gidi c6 nhleu d01
méi va qudc gia Viét Nam di ban hanh nhiéu chuan
muc ké toan cong, hién nay da ban hanh hai dot vé
chuan muc ké toan cong voi 11 chuan myc duge ban
hanh va trong turong lai gan s& ban hanh cac chuan myc
dot ba. Noi dung cua Thong tu 108/2018/TT-BTC da
¢6 nhidu diém lac héu, cg“m nghién ctru stra doi, dac
biét 12 ndi dung che do ke toan du trlt quoc gia co sy
tring 1dp v6i ché do ké toan Hanh chinh sy nghiép theo
Thong tu 107/2017/TT-BTC. Diém 2 Diéu 1 Thong
tu 108/2018/TT-BTC da quy dinh: Nhung ni dung
khong hudng dan trong Thong tu nay, cic ddi tuong
quy dinh tai Piéu 2 Thong tu nay thuc hién theo Ché
do ké toan hanh chinh sy nghi€p ban hanh kem theo
Thong tu s6 107/;017/TT -BTC ngay 10/10/2017 va
cac van ban stra doi, bo sung, thay thé Ché do ké toan
hanh chinh sy nghiép (sau day goi tat 1a Thong tu sb
107) hoac ché d6 ké toan ddc thu duoc BO Tai chinh
chép thuan”. Qua qué trinh ra soét dé sira d6i Thong tu
107/2017/TT-BTC céc nha Khoa hoc déu di dén nhan
dinh 1a can 16ng ghép mot 50 ché do ké toan nha nude
thanh mot, trong d6 can 1ong ghép ké toan du trlr quoc
gia voi ké toan hanh chinh sy nghiép. Bai viét nay s& di
nghién ctru sau Ve Ké toan Du trir qudc gia va kha ning
1ong ghép voi Ké toan Hanh chinh sy nghiép.

2. Lugc sir vé nghién ciru trude day

Co nhiéu cong trinh nghién cuu yé dy trlr quéq gia
va ket qua la Viét Nam da c6 hé thong phap 1y vé du
trir quoc gia, h¢ thong phap 1y ngay cang dugc hoan
thi¢én. Ban dau Viét Nam ban hanh Phéap 1énh du trit
quoc gia so 17/2004/PL-UBTVQHI1, sau d6 la Luét
du trlt quoc gia s6 22/2012/QH13, vin ban hop nhét vé
DTQG s6 11/VBHN-VPQH, luét nay quy dinh Dy trit
quéc gia, bao gdbm cac nhom hang nhu: Luong thuc;
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vat tu, thiét bj ctru ho, ctru nan; vat tu thong dung dong
vién cong nghiép; mudi trang; nhién lidu; vat liéu nd
cong nghiép. C6 nhiéu cong trinh nghlen cuu phuc vu
viéc hoan thién ludt DTQG, mdt s6 cong trinh cén ké
dén bao gom Luén van Ths “Hoan thién co ché quan
1y nha nu6e vé du trit qudc gia tai Viet Nam" cia Trin
Quoc Thao, 2014, luan van da hé thong hoéa 1y luan co
ban vé Du trit quoc gia (DTQG), co so khoa hoc hinh
thanh DTQG, co ché quan Iy nha nudce vé DTQG, luan
van da chi ra kha nang Gng dung vao Viét Nam, thuc
trang quan Iy DTQG qua céc thoi ky; dé ra phuong
huéng va giai phap hoan thién co ché quan ly nha nudc
vé QTQG qua cac thoi ky. Ludn van Ths “Cong tac
quan 1y tai chinh tai Tong cuc dy trir nha nuée” ciia DO
Thi Nguyét, 2015, luén van da: H¢ thong hoa nhiing
van de, quy dinh chung trong cong tac quén 1y tai chinh
tai cac co' quan hanh chinh nha nude no6i chung va rit
ra mot sb bai hoc kinh nghiém tur cong tac quan 1y tai
chinh tai mot s6 nuée trén thé gi6i. Phan tich va danh
gia thyc trang cong tac quan ly tai chinh trong cong
tac 1ap, phan bo va quyét toan ngan sach nha nudc tai
Tong cuc Dy trit Nha nudc; Chi ra duoc nhiing két qua
va nhig han ché ciing nhu nhitng vudng mic trong
viéc trién khai thuc hién cong tic quan ly tai chinh tai
don vi; D& xuat mot s6 giai phap cu thé nhim hoan
thién cong tac quan ly tai chinh trong thoi gian toi. Tac
gia Dang Btnh Dio & Nguyén Thi Di¢u Chi, véi bai
viet: “Ban vé chinh sach du trlt quoc gia cta Vi¢t Nam
trong bdi canh hién nay”, bai tap chi nay nghién ctru
vé: Dy trit qubc gia 1a bo phan du trir dic biét cia du
trit hang hoa trong hé thong logistics. Trong bdi canh
méi, do tic dong ctia bién doi khi hau, thién tai, dai
dich Covid-19, dich ta lon Chau Phi..., du trir quoc gia
— cong cy quan ly cang ¢ y nghia quan trong trong
viéc duy tri, cing c6 va phat huy thanh qua phat trién
kinh té - x4 hoi, binh on thi truong khi co bién dong
xdy ra. Trong pham vi bai viét nay, tac gia danh gia
mot so tinh hinh vé thyc thi phap luat, chinh sach du
trir quéc gia cua Viét Nam va khuyen nghi chinh sach
d6i méi dur trix quoc gia nhdm gop phan thuc hién hi¢u
qua, hiéu luc cong cu quan Iy ctia nha nudc trong boi
canh hi¢n nay.

Ké toan dy trix qudc gia, thugc h¢ thong ké toan
cong, ndm trong hé thong phap luat ké “toan Vigt
Nam hién hanh bao gém: Ludt Ké toan sb 88/2015/
QH13, hé théng chuan muc ké toan cong va thong tu
$0 108/2018/TT-BTC hudng dan Ké toan Dy e quoc
gia, co mot s luan van Ths da nghién ctru vé ké toan
dy trir quéc gia, nhung cong trinh nghién ctru khoa hoc
vé ké toan du trir qudc gia 0 Viét Nam chua c6 nhiéu,
dac biét 1a nghién ctru vé giang day ké toan. C6 nhiéu
cong trinh nghién ctru vé ké toan nha nudc, nhung toi
chura thdy cong trinh ndo nghién ctru chuyén sau vé Ké

toan dy trir qudc gia ma dac bi¢t 1a nghién ctru vé ché
d6 ke toan quy dy trir quoc gia hién hanh va kha nang
stra doi.

3. Phlro’ng phap nghién ciu

Bai viét sir dung phuong phép nghién ctru dinh tinh
bao gdbm: hé thong hoa ly thuyet vé du trit quoc gia va
ké toan quy du tri quoc gia, phu:ong phap hach toan
ké toan dy trir quc gia, nghlen cuu, md hinh hoa ndi
dung ke toan quy dy trir quoc gia hién hanh va nhén
dinh. Tong hop va xdy dyng mo hinh ké toan dam bao

yéu cau cung cap thong tin va phi hop véi co ché tai
chinh hi¢n hanh.

Viéc nghlen ctru chu yéu st dung cac dit liéu, tai
liéu da cong bd va thong qua phuong phap chuyen gia,
thdo ludn voi cac nha hoach dinh chinh sach, cac nha
quan ly thuc tién vé du trir quoc gia, ké toan dur trir
quoc gia.

4. Két qua va thao luin

4.1. Khdi ni¢m, dic diém

Du trit qudc gia 1a mot chire ning quan trong cua
Nha nudc Cong hoa xa hoi chu nghia Viét Nam trong
thoi chién ciing nhu thoi binh dé dam bao duy tri an
sinh xa hoi, an ninh qudc phong trong nhu’ng truorng
hop khan cap trén pham vi dia phuong va toan quoc.
Du trit qudc gla 1a dy trir vat tu, thiét bi, hang hoa do
Nha nuéce quan 1y, ndm giir. Hoat dong du trit qudc gia
1a viéc xay dyng, thuc hién chién lugc, quy hoach, ké
hoach, dy toan ngan sach vé du trit quic gia; xdy dung
hé thong co so vat chat k¥ thudt; quan 1y, diéu hanh
va str dung du trit quic g1a

Pé dam bao du trix quoc gla thuc hién tot vai tro
nhiém vu ciia minh, nha nuée can t6 chirc tot hoat dong
du trit qudc gla bao gom: xéc dinh nguyen tic, chinh
sach quan ly va su dung hang du trlt quoc gia, déc biét
quan tri¢t hai nguyén tac: (i) quan ly chat ché, an toan,
bi mat héng du trr theo quy | dinh cua phép luat; chu
dong dap tmg kip thoi yéu cau, muyc tiéu cua DTQG
va phai bu lai du, kip thoi sau khi xuét hang du tri, (ii)
st dyng diing muc dich, ding quy dinh cta phap luat
va khong dugc st dung hang DTQG dé kinh doanh.
T6 chic bo may, phan cap phan quyén trong quan Iy
hang dy trlt quoc gia, xac dinh o nhiém vu va quyen
han cua céc bén trong quan Iy du trit quoc g1a va xac
dinh 15 chién lugc, ké hoach du trit qudc gia, va ddc
biét 1a xay dung cac chinh sach tai chinh, ké toan cho
du trtr quoc gia.

Ké toan du trit qudc gia 1a bd phan cau thanh cta ké
toan nha nude phan anh sy bién dong cua cac ddi tuong
dy trir quic gia bao gdm vat tu, thiét bi va hang hoa,
nhu: Luong thuc; vét t, thiét bi ctru ho, clru nan; vat tw
thong dung dong vién cong nghlep, mudi trang, nhién
liéu; vét liéu nd cong nghiép, hat gidng cy trong,...
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Ké toan dy trlr quoc gia co dic diém 1a ludng tinh,
vira 1a ke todn don vi s dung ngén sach, vira 1a ké toan
nghiép vu. Chinh vi thé Ké toan dy trir qudc gia co thé
str dung day dii cac nguyen tic, chudn muc cua ké todn
cong, can nghlen clru ap dung cac nguyen tac bao gom
Nguyén tac gia gdc, nguyén tic gia tri hop 1y, nguyén
tac than trong, nguyén tac trong yeu, nguyén tac phu
hop, nguyen tac nhat quan, nguyén tic YOy don tich
nguyén tic hoat dong lién tuc, nguyén tic cong khai.

4.2. Co ché tai chinh vé dy trir nha nudc

Tai chinh dé thuc hién du trir quoc gia dugc chi tur
ngén sach nha nude, duge bb tri trong dy toan NSNN
hang nam, bao gom ca chi cho quan ly, mua hang du
trir quoc gia, ngh1en clru, ung dung khoa hoc cong
ngh¢ trong bao quan va chi cho dau tu xdy dung co
ban cua du tritr quoc gia.

B9, nganh quan ly hang dy trlr quéc gia co trach
nhiém kiém tra, duyet quyet todn ngén sach nha nude
da cap cho don vi bdo quan hang dy trir qudc gia va
chiu trach nhiém vé quyet toan da dugc duyét; tong
hgp bdo cdo quyet toan guri BO Tai chinh. B Tai chinh
tham dinh, tong hop quyét toan vé du trir qudc gia, bao
cao Chinh phu.

Nhu vay co che tai chinh ctia dy trir qudc g1a la tuan
thii phap luat vé NSNN, phap luat Dy trit qudc gla va
cac luat co lién quan dén hoat dong dy trlr quoc gia.
B9, nganh quan Iy hang dy trir quoc gia 1ap dy toan chi
ngan séch nha nudc cho hoat dong du trix quéc gia, gLn
Bo Tai chinh kiém tra, tham dinh, tong hop, bdo cdo
Chinh phu trinh Quéc hoi phé duyet Trong d6 NSNN
chi cho mua hang du trlr quoc g1a chi cho dau ti xdy
dung co ban cua dy trlt quoc gia, chi cho hoat dong
quéan ly du trit quéc gia.

4.3. T 6 chirc cung cip thong tin quén Iy dw triv
quoc gia va cdc céng cu s dung

To chue cung cap thong tin 1a qué trinh t6 chuce
cung cap thong tin dau vao, xur Iy thong tin va cung cap
thong tin d4u ra, ké toan str dung bon cong cu chu yéu
bao gom: (i) Chung tir ké toan, (ii) Tai khoan ké toan
(iii) SO ké toan va (1V) Bao cao ké toan.

T chirc cung cap thong tin dau vao. Cong viéc nay
chinh la cong viéc t0 chirc van dung h¢ thong chung tur
da duge ban hanh, qui dinh cic mau biéu chimg tir noi
sinh (phat sinh ndi bd). TO chirc cong tac hoach toan
ban dau ¢ tit ca cac bo phén trong don vi, dam bao cac
nghlep vu kinh té phat sinh déu dugc phan anh chinh
Xac, day du, kip thoi vao céac chung tir ké toan theo
quy dinh. Hi¢n nay ké toan dy trir qudc gia ap dung h¢
thong chimg tur theo Thong tw 107/2017/TT-BTC vé
huéng dan ché d6 ké toan hanh chinh sy nghiép va 12
chu:ng tir huéng dan boi Thong tu 108/2018/TT-BTC
vé ké toan du trit qudc gia, c6 ky hiéu 1a (Cxy- HD).

Phén 16n chimg tir duoc thiét ké dudi dang hudng dan
do vay céc don vi ké toan can cir vao nghiép vy kinh té
phat sinh trong cac hoat dong kinh t€ da duoc xac 1ap
cac ndi dung thong tin phi hop dé cung cap thong tin
dAu vao dam bao dung, du, kip thoi cho qua trinh xur
ly thong tin.

T6 chire xu ly thong tin, cong viéc nay stt dung hai
cong cu chu yeu 14 tai khoan ké toan va s6 ké toan véi
cac hinh thirc ké toan phu hop.

Hién nay ké toan dyr trir nha nudc st dung cac tai
khoan ciia ké toan hanh chinh su nghlep theo Thong
tw 107/2017/TT-BTC va tai khoan ke toan quy dinh tai
Thong tu 108/2018/TT-BTC vé ké toan du trir quoc gia.

Theo thong tu 107/2017/TT-BTC vé ké toan hanh
chinh sy nghlep 0 9 loai tai khoan trong bang va 1 loai
tai khodn ngoai bang cho phep phan anh cac ddi tuong
ké toan 1a tai san, nguon von, thanh toan, doanh thu,
chi ph1 thu nhap khéc, chi ph1 khac, xac dinh két qua
v cac doi tugng ke todn ngoai bang.

Phyc vu yéu cau quan ly va dau tu dic thu cua du
trit quoc gia, ké toan sir dung 07 tai khoan cap 1 trong
bang, 03 tai khoan ngoai bang va m¢ chi ti€t cac TK
cap 2, 3. Cy thé:

(1) Tai khoan 145- Phai thu v6n du trit qudc gia:
Phan anh céac khoan phai thu va tinh hinh thanh toan
cac khoan ng pha1 thu dy trir quoc gia. Tai khoan nay
mé chi tiét v6i 04 tai khoan cap 2.

(2) Tai khoan 151- Hang dy trit qudc gia dang di
duong: Phan énh gia tri cc loai hang dy trlr quoc gia
dd mua, da thugc quyen quan ly cua don vi nhung hang
chua vé nhap kho, con dang trén duong vén chuyen
con dang & bén bii hodc dang giri tai kho ngudi ban,
nguoi van chuyén.

(3) Tai khoan 157- Hang dy trix quoc gla Phan anh
s6 hién ¢0 va tinh hinh bién dong gia tri cac loai hang
du trit quoc gia, bao gom hang du trlt quoc g1a do don
vi trye tiép bao quan va hang du trit quoc gia thué don
vi khéc bao quan.

(4) Tai khoan 158- Hang du trtr quoc g1a tam xuat:
Phan anh hang dy trlr quoc gia tam xudt va tinh hinh
blen dong cac loai hang dy trir quoc g1a tam xuat, bao
gom hang dy trlr quoc gia Xuat gia cong; hang du trlr
qudc gia luan phién d6i hang; hang dy trir quoc gia tam
xuat st dung; hang du trit quoc gia tam xuat khac.

(5) Tai khoan 345- Phai tra von dy trit qudc gia:
Phan anh cac khoan phai tra cua hoat dong du trir
quoc gia.

(6) Tai khoan 432- Quy tiét kigm phi.

(7) Tai khoan 451- Nguon vén du trix quoc gia:
Phan anh so hién c6 va tinh hinh tang, gidam nguon von
du trir qubc gia tai don vi.
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Ba tai khodn ngodi bang bao gom:

(1) Tai khoan 010- Dy toan chi du trit quoc gia:
Phan anh s6 dy toan chi mua hang dy trir quéc gia
duoc cap ¢ tham quyén giao va viéc rit dy toan ra
str dung. Tai khoan nay m¢ cac Tai khoan cap 2, cap
3 duoc theo doi ndm trudc, ndm nay, ndm sau va tam
(g, thyc chi theo qui dinh ctia Tuat NSNN va theo yéu
cau quan ly.

(2) Tai khoan 011- Kinh phi theo dinh murc: Phan
anh s6 kinh phi nhap, xuét, bao quan, cuu trg, vién trg
don vi dugc hudng theo dinh murc hodc mirc phi dugc
co quan ¢6 thim quyén phé duyét va s6 du toan don vi
da dugc giao. Tai khoan nay m céc tai khoan cap 2 dé
theo ddi chi phi nhép, xuét, bao quan, cuu trg, vién trg
hang duy trlt quoc gia.

(3) Tai khoan 015- Chi phi da phat sinh nhung
chua thyc hién: Phan 4nh s chi phi nhép, xudt, bao
quan, cuu trg, vién trg,... da phat sinh theo ké hoach
duoc giao nhung don vi chua thuc hién nhép, xuét, bao
quan, ciru trg, vién tro,... hang du trit quoc gia.

Ngoai ra con mo chi tiét cac tai khoan da quy dinh
o ké toan Hanh chjnh sw nghiép phu hop vdi hoat dong
quan ly dy trit quoc gia, nhu: TK 11121 - Tién mat von
du trle quoc gia (ngoai t¢); TK 11211- Tién gtri von dy
trt qudc gia (tién Vigt Narn) TK 1415 - Tam ung von
mua hang du trir quoc gia; TK 33381 - Cac khoan phai
nop ve€ von du trlt quoc gia; TK 6113 - Chi nghi¢p vu
du trit quc gia.

T6 chirc cung cdp théng tin

Ké toan du trir qudc gia st dung hé thong béo céo
dé cung cap thong tin, thong tin dugc cung cap boi
bao c4o tai chinh, bao cao quyét toan cho hoat dong tai
chinh noi nganh cua don vi theo quy dinh tai Thong tu
107/2017/TT-BTC vé hudng dan ché do ké toan hanh
chinh, sy nghi€p. Ngoai ra don vi phai 1ap bao cao
thuyét minh tinh hinh thyc hién céc chi tiéu ctia nhiém
vu du trit qudc gia theo mau biéu bo cao “Thuyét
minh tinh hinh thyc hién cac chi tiéu cua nhiém vu
du trir qubc gia” quy dinh tai Thong tu 108/2018/TT-
BTC; Béo céo tai chinh hoat dong dy trir quoc gia va
Béo céo nghiép vu vé hoat dong du trlr quoc gia.

4.4. Nji dung ké todn chii yéu ciia Ké todn Dy triv
nha nwoc hién hanh

O noi dung ndy tac gia chi di théng ké cac ndi dung,
md hinh ke todn can phai c6 khong di vao phan tich
chi tiet.

Theo nghién ctru cua tic gia, img vdi cac hoat dong
cta du trit nha nudc, can co cac ndi dung ké todn tuong
mg. Hién nay dy trir nha nude c6 ba hoat dong trong
yéu, bao gom: Hoat dong quan ly nha nude vé du trix
nha nude, Hoat dong mua ban hang du trit nha nude

va hoat dong dau tw xay dung co ban (XDCB) cho dy
trir nha nudc.

Hoat dong quan ly dy trir nha nudc, dugc NSNN
dam bao toan b kinh phi, viéc su dung kinh phi do
NSNN cap cho bd may quan ly hang nam thudc chi
thuong xuyén va hach toan nhu mét don vi hanh chinh
sur dung NSNN v6i cée cap tai khoan chu yéu 1a TK
511 va TK 611, va sir dung ké toan hanh chinh sy
nghiép dé hach toan.

Hoat dong mua ban hang du trit nha nudc, dugc sur
dung céc tai khoan quy dinh boi Thong tu 108/2018/
TT-BTC dé hach toan, viéc hach toan nay can tuan thu
nhu ké toan hang ton kho, nhung hién nay chua quy
dinh dugc nguyén tac ké toan hang ton kho nhu chuan
myc ké toan hang ton kho VPSAS 11. Pay 1a mot
trong nhimg yéu diém 16n cia ké toan du trit nha nudc.
O ndi dung nay ¢ cac quy trinh, phuong phép hoat
dong ké toan bao gom: Ke toan Von dy trtr ttr NSNN;
K¢ toan hang dy trir quoc, gia, ké toan thu - chi hoat
dong dy trlr quoc gia va k€ toan hoat dong khéc trong
du trr quoc gia

Hoat dong dau tu xay dung co ban phuc vu du trir
quéc gia, n0i dung nay hi¢n nay dugc huong dan voi
hai cach hach toan: (i) Hach toan cung b s6 voi hai
hoat dong ké trén, nhu ké toan dau tu XDCB ¢ ké toan
hanh chinh sy nghiép, lay TK 3364 hach toan nguon
kinh phi dau tu XDCB, TK 241 phan anh chi phi dau tu
xay dung co ban; (i) Hach toan riéng trén bo s6 khac
theo ché do ké toan don vi chu dau tu.

4.5. Ddnh gid ké todn duw triv nha nwéc hién hanh

V6inhimg két qua hoat dong cua nganh dy trlt thoi
gian qua, ké toan da cung cap thong tin day du, kip
thoi cho hoat dong quan ly ctia nganh. Theo tap chi Tai
chinh online d& danh gia H¢ thong du trir quoc gia da
thanh cong ¢ sau di€m 16n, nhu: v€ van ban phap quy
dugc ban hanh ¢ murc cao nhat, twong doi day du; quy
mo6 DTQG tang cuong va cung co; Nguon luc DTQG
duoc quén 1y va st dung co ban dap g kip thoi, hiéu
qua cac nhi¢m vu phat sinh cia nganh. Trong g1a1
doan 2010 - 2020, nganh DTNN da thyc hién xuat oap
hang hoa tri gia khoang 15.445 ty dong, trong do xuat
cap khoang 1.038.000 tAn gao, tri gia trén 10.000 ty
dong. .. nhitng diém dat dugc nay thé hién vai tro cia
ké toan trong cung cap thong tin trong cong tac quan
Iy va diéu hanh.

Tt phan tich, tong hop tir cac myc trén t6i cho rang
nhu’ng trong yéu can khac phuc ciia ké toan du trir qudc
gia nhu sau:

1. Van ban phép quy vé ké toan du trit con phirc
tap, cong kénh, hién nay c¢6 hai thong tu didu chinh
cho céc hoat dong ké toan du trit nha nude, lam phtic
tap cho tinh thyc thi trong cong tac ké toan du trir
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nha nuéc, cong tc t6 chirc ké toan bi chong 14n, gay
khé cho cong tic quan ly di€u hanh, va dac bit la
cung cap thong tin cho nha quan 1y, quan tri. Thoi
gian t61 nén nghién ctru dong by, hop nhat cac ché
do ke toan nay.

2. Céc nguyén tic, chudn muc ké toan cong chua
dugc ap dung day du, kip thoi, thong nhat. Ké toan
dy trlr nha nude ra doi trude khi ban hanh cac chuén
muc ké toan cong Viét Nam. Hi¢n nay Vit Nam da
ban hanh hai dot chuan muc, v6i 11 chuin muc duge
ban hanh. Trong d6 ¢6 chuan muyc vé hang ton kho
(VPSAS 12) da quy dinh diéu chinh hang ton kho la
hang dy trir nha nudc, chinh vi vy viéc nghién ctru, bo
sung cap nhat cac chuan muc ké toan cong vao ké toan
dur trir nha nude 1a hét stc cap thiét, dic biét 1a chuan
muyc vé hang ton kho.

3. TH chue cong tac ké toan con nhiéu bét‘ cp, viéc
lya chon chimg tir, tai khodn, béo cdo ¢ nhiéu ché do
ke toan dp dung cho mot don vi ké toan 1am cho cong
tac t0 chirc ke toan thiéu dong nhat, kho khan cho ap
dung vao thuc tién.

4.6. Kién nghi sita doi ché d ké todn dw triv
nha nwoc

C6 nhiéu giai phap cho nhig bat cap cua ké toan
dy trr nha nude trong thoi gian t6i, bai viét ndy chi
di sdu phan tich giai phap, kién nghl stra d6i ché do
ké toan dy trit nha nude va mot s6 ndi dung sira aoi
dé xuat.

Thit nhat la, sat nhap céc ché do ké toan st dung
ngan sach nha nude [am mot.

bay la giai phap rat quan trong dd dugc nhiéu
chuyén gia ké toan & cap thong qua céc hoi thao, thao
lun, va cling nam trong 19 trinh thyc hién chién lugc
ké toan Viét Nam dén 2030, dam bao hop nhét céc ché
d0 ké toan nha nudc co cing tinh chat, don gian hoa,
minh bach, dé hiéu, d& lam trong cac don vi ké toan
nha nudc, ddm bao hiéu qua, hi¢u lyc trong 1ap bao cao
tai chinh nha nudc theo quy dinh & Nghi dinh 25/2017/
ND-CP cta Chinh phi quy dinh vé béo céo tai chinh
nha nude. Kién nghi cia tic gia doi voi viée hop nhat
cac ché do ke toan nhu sau: (i) Tén goi cua che do
ké toan néy nén dat 1a “Ké toan su dung ngéan sach
nha nude va khong sir dung ngén sach nha nudc”; (2)
V& néi dung quy dinh nhiing tai khoan chung, bao céo
chung, di vao chi tiét dic thu cho ting linh vuc thi cac
linh vuc dugc mé cac tai khoan bac 2, bac 3,... dam
bao xir Iy thong tin cung cap cho hé thong bio cao
tai chinh thong nhat; (3) Quy dinh m& vé bio céo ké
todn quan tri. Bao cdo ké toan quan tri la rat quan trong
trong quan ly va dicu hanh, tuy nhién hién nay thyc té
vé quy dinh phap 1y va to chie trién khai thuc tién con
coi nhe.

Thit hai la, 4p dung chudn muc hé toan hang ton
kho (VPSAS) voi cac ni dung chu yeu sau:
- Quy dinh hang dy trir 14 hang ton kho;

- Quy dinh ép dung xéac dinh gia hang ton kho, bao
gdm: Xéc dinh gia tri hang ton kho, phuong phép ghi
nhan hang ton kho theo gia goc va céc tinh huong cu
thé nhu trong truong hop mua vé, tu ché b1en chi phi
khac ngoai mua vé va ché bién,.. hang ton kho dugc
xac dinh theo gia thap hon giita gia gc va gia tri thudn
¢ thé thyc hién dugc.

- Cac phuong phap ap dung xac dinh gia hang xuat
kho bao gébm: Thyc t€ dich danh, binh quan gia quyén
va nhdp trude, xuat trudc.

- Cac tinh hudng dac thu khi xac dinh gia hang
ton kho.

- Gié tri thuan c6 thé thyc hién dugc: ¢ Viét Nam,
vige ghi giam gid gdoc hang ton kho xudng gid tri thuén
c6 theé thuc hién dugc nhat quan véi nguyén tac tai san
khong dugc ghi nhan & muc cao hon loi ich kinh té
twong lai hodc dich vy tiém tang ma don vi du kién co
thé thu duoc khi ban, trao d6i, phan phdi hodc sir dung
tai san do.

-Voi quy dinh gid tri thuan ¢6 thé thyc hién dugc thoi
gian t6i can ¢6 sy dicu chinh trong cac ché do ké toan

qua d6 s& phét sinh dy phong gidm gia hang ton kho.

Thir ba la, khi 4p dung dong b cac nguyén tic,
chuén muc ké toan méi, thi ké toan lai tac dong lai co
ché tai chinh, khi d6 can nghién ctru va diéu chinh co
ché tai chinh, Luat Dy trir quéc gia cho thong nhét véi
ke toan, ¢ cac ndi dung nhu thudt ngir chuyén nganh,
nguyén tac,...

5. Két ludn

Ké todn Dy trir Nha nude la mot vén dé 16m, tac
dong dén sy phit trién bén vimg cta h¢ thong tai chinh
nha nudce ndi riéng va toan bd nén kinh t€ noéi chung.
K¢ toan can phat trién theo sy phat trién cta kinh té - xa
hoi, ddc biét la cua co ché tai chinh va hdi nhép kinh
té quoc té. Bal viét nghién ctru tong quan va chi ra noi
dung chinh can hoan thién, di vao chi tiét cac noi dung
can hoan thién, tac gia s& tiép tuc nghién ctru va hoan
thién thoi gian toi.

Tai liéu tham khio:

Ding Dinh Dio & 7Vgu\ ién Thi Digu Chi, v6i bai viét: “Ban vé chinh sach du trir quac gia cia Viét
Nam trong boi canh hién nay”;

Do Thi Nguyét, Lugn van Ths “Cong tdc quan Iy tdi chinh tai Tong cuc due trié nha mede”, 2015;

Ng6 Thanh Hong, Nguyén Béo Ting, “Gido trinh ké todn dir trit nha rurée”, NXB Tdi chinh,
2020;

Ludt ké todn s6 88/2015/0H13 quy dinh vé lugt ké todn

Ludt 50: 22/2012/0H13, ngay 20 thang 11 nam 2012, vé Luat Dy trie quéc gla

Tran Quéc Thao, Hodn thién co ché quan I nha mrde vé dir trit quic gia o Viét Nam, 2014, Lugn
van Ths;

Thong tir 172/2013/TT-BTC, huong dz;n lugt du triv quéc gia

Théng tir 107/2017/TE-BTC Hiréng din ke todn Hanh chinh si nghiép

Théng tir 108/2018/TT-BTC Hiréng din ké todn di trit quéc gia

https:/tapchitaichinh.vn/nang-cao-hieu-qua-quan-ly-su-dung-nguon-luc-du-tru-quoc-gia-den-
nam-2030.html)
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ANH HUGNG CUA SU HAI LONG BEN LONG TRUNG THANH
CUA KHACH HANG DOI V01 DOANH NGHIEP DICH VU KE TOAN

PGS.TS. D6 Purc Tai* - PGS.TS. Ngé Thi Thu Hong**- TS. Nguyén Thj Xuan Hong***

Muc dich ctia nghién ctru nay la kiém tra anh hwéng cta sw hai long dén Iong trung thanh cta khach hang déi
v6i cdc doanh nghiép dich vu ké todn. Sw hai Iong ctia khdch hang, bao gém nam bién quan sat (thang do) va
Iong trung thanh cta khéch hang, gém sédu bién quan sét (thang do). Ngoai ra, c6 ba bién kiém sodt trong mé
hinh nghién ctru Ia giéi tinh, vi tri céng viéc va kinh nghiém lam viéc (thdm nién nghé nghiép). Phuong phép
nghién ciru dinh Iwong va thiét ké nghién ctru cdt ngang da dworc dp dung trong nghién citru nay. Sé liéu so’
cap vé 250 nhéan vién lam ké todn téng hop hodc ké todn trwéng cho cdc doanh nghiép 1a khdch hang cta cdc
doanh nghiép dich vu kiém toén dworc thu thap tir Ha N6i va céc tinh Ian can. Két qua cho thdy sw hai Iong
cta khéach hang va vij tri céng viéc cé anh hwéng tich cwre dén Idng trung thanh cua khach hang. Tuy nhién,
céc doanh nghiép djch vu ké todn céan cé bién phdp ndng cao Iong trung thanh ctia khdch hang. Nghién ciu
nay duwa trén két qua cta céc nghién ctru triréc day, thuec tién kinh doanh dich vu ké todn va béi cénh Viét
Nam vé&i nhirng thay déi gan day lién quan dén thj trweong dich vu va tai chinh. Dwa trén két quéa nghién ctwu,
chung t6i dwa ra nhikng khuyén nghj déi véi céc doanh nghiép cung cép dich vu ké toan.

« T khéa: sw hai Iong cta khach hang, long trung thanh cta khach hang, doanh nghiép dich vu ké toan, ké toén, nhan
vién ké toan.

Ngay nhén bai: 05/10/2023

The aim of the study is to examine the influence Ngay gt phan bién: 06/10/2023
of satisfaction on customer loyalty to accounting Ngay nhan két qué phan bién: 09/11/2023
service firms. Customer satisfaction consists of Ngay ch 5p nhén déng: 21 /1' 1/2023

five observed variables (scales), and customer

loyalty consists of six observed variables (scales).

In addition, there are three control variables in the 1. Gioi thiéu

research model, including gender, job position, Thi truong dich vu ké toan kiém toan dwoc phat

and work experience (professional seniority). trién tfleo tt ca ééc tiéu chi, ca vé chit lugng dich vu

A quantitative research approach and a cross- . N NN A A ’ Iy
va quy mo hoat dong; tir d6 gbp phan nang cao chat

sectional research design were adopted in the s L2 , A .
study. Primary data on 250 employees who work as luong, lam lanh manh héa va nang cao tinh cong khai,

general accountants or chief accountants for firms minh bach cua cic hoat dong kinh e, tai chinh cua tat
that are customers of auditing service firms was ca cac don vi, to churc trong nén quh té,‘ xa hoi (Bo
collected from Hanoi and neighboring provinces. Tai chinh, 2021). Tuy nhién, thuc t€ chat luong dich
The results show that customer satisfaction and vu ké toan tai mgt so doanh nghiép con han che, chua
job position have a positive influence on customer d4p tmg yéu cau. Mot s6 doanh nghiép va ké toan vién
loyalty. However, accounting service firms should chua tuan thu dgy du cic quy dinh cta chuin muc ké

have measures to improve customer loyalty. The
study is based on the results of previous studies,
accounting service business practices, and the
Vietnamese context with recent changes related
to the services and finance markets. Based on the

toan va cac quy dinh phap luat c6 lién quan, mot s ké
toan vién chura duoc dao tao vé ki ning ldnh dao, quan
1y sy thay ddi trong cac tinh hudng phirc tap va c6 tinh
canh tranh cao & méi truong kinh doanh quéc té (Bo

research results, we present recommendations for Tai chinh, 2021).

accounting service firms. Tinh dén thang 12/2020, ca nudc c¢6 135 doanh
« Key words: customer satisfaction, customer nghiép duqc cap giay chimg nhén du dléu kién kinh
loyalty, accounting services firms, accounting, doanh dich vy ké toan (tgmg 1,4,4% $0 v&i nam 2019)
accountants. va 386 ca nhan dugc cap gidy chimg nhan dang ky

/  hanh nghé dich vu ké toan (tang 19,9% so v6i nam
2019) (Bd Tai chinh, 2021). Do d6, khach hang ngay

* Truwong Dai hoc Lao djng - Xa hoi
** Hoc vién Tai chinh
*%% Truwong Dai hoc Cong nghiép Ha Nji

Tap chi nghién ciu Tai chinh ké toan @
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cang c6 nhiéu nhu cau, doi hoi dugc dap tmg va cb
nhiéu co hoi dé lua chon cc doanh nghiép hodc ca
nhan cung cép dich vu ké toan va it ¢ su ring budc
voi nha cung cép dich vu ké toan. Do vay, khach hang
chinh 1a mot trong nhitng nhan t& quyét dinh sy ton
tai ciia doanh nghlep Bén canh do, thong qua quan
sat cia nhom tac gia, hién tuorng khach hang thay doi
nha cung cap dich vu ké todn ngay cang nhiéu, diéu do
cho thdy long trung thanh ciia khach hang véi doanh
nghiép dich vu ké toan toan di ¢6 su suy giam.

Su hai 1ong khach hang déi vé6i dich vu dugc xem
nhu chia khoa thanh cong trong kinh doanh (Shemwell
va cong sur, 1998), boi vi sw hai long khach hang d6i
vai dich vu gitp tao ra nhitng khach hang trung thanh
hon (Hanzaee & Nasimi, 2012), khach hang st dung
dich vu nhiéu hon, qua d6 ham y neu doanh nghiép
cung cap chét luong dich vu cang tdt thi s& khién cho
miurc do hai long cta khach hang cang cao (Dabholkar
& Bagozzi, 2002).

Tu nhiing 1y do trén, nghién ctru nay c6 y nghia ca
vé Iy luan va thyc tién; 1am 1o anh huong cla sy hai
long ciia khach hang va mot sd bién kiém soét nhw gioi
tinh, vi tri cong viéc va kinh nghiém lam viéc dén long
trung thanh cua khach hang d6i véi doanh nghiép dich
vu ké toan.

2. Co s&' Iy ludn va tong quan nghién ciru

2.1. Doanh nghiép dich vu ké todn

Cac doanh nghiép dich vu ké toan da va dang la
nhén t6 cta sy phat trién kinh té cho dat nudc hoi
nhép véi khu vuc va thé gisi. Cac doanh nghiép dich
vu ké toan da thé hién dugc vai tro: gitp khach hang
nam bét va hiéu biét cac chii trrong, chinh sach cua
Dang va Nha nude. Tu van cho cac chit doanh nghiép
lya chon mé hinh t6 chtc quan 1y kinh doanh phu
hop, gitp cho chu doanh nghiép va doanh nghiép co6
nhitng thong tin chinh xac. Tuy nhién, theo tac gia
Mai Thi Hoang Minh (2013) thi cac doanh nghiép
dich vu ké toan hién nay ¢ nudc ta con c6 nhitng han
ché: viée cap nhat kién thuc, trao d6i thong tin giita
cac hoi vién v6i Hiép hoi ké toan va kiém toan Viét
Nam (VAA) chua thuong xuyén; hoat dong cua cac
doanh nghiép dich vu ké toan con mang ning tinh
chat kinh nghiém; con thiéu nhimg quy ché chung;
trinh do chuyén moén ciia doi ngii ngudn nhéan luc
chua phu hop véi yéu cau.

2.2. Long trung thanh cia khach hang

Long trung thanh 1a mot cam két mot cch sau sic
dé tiép tuc mua hay sir dung voi mot san pham hoc
dich vu duoc ua thich mot cach nhat quéan trong tuong
lai (Oliver, 1999). Trung thanh thai d¢ 1a thai d¢ cua

khach hang hudng tdi mot nha cung cap dich vu (Dick
& Basu, 1994; Pritchard & cong su, 1999).

Theo Caruana (2002), khach hang trung thanh 1a
khach hang (a) thuong xuyén st dung mot nha cung
cap san pham/dich vy; (b) thye sy thich va danh gia cao
nha cung cap va (c) khong nghi dén chuyén st dung
nha cung cp san phqm/dlch vu khéc. C6 ba phuong
phap ti€p can chinh d€ nghién ciru vé long trung thanh
cua khach hang: (1) phuong phap ti€p can theo hanh
vi; (2) phuong phép ti€p can theo thai dg va (3) phuong
phap tong hgp gom ca hanh vi va thai do.

2.3. Sw hai long cua khdach hang

Su hai long 1a két qua ciia viéc mua va st dung,
la su so sanh cua khach hang Ve nhiing gi nhan dugc
va bo ra khi mua, hai long glong nhu thai d6 dbi voi
dac tinh khac nhau cua san pham/dmh vu (Churchill va
cong su, 1982). Su hai long 12 sy phan ung cua nguoi
tiéu dung danh gia khoang tréng cam nhan duoc giita
nhimg mong doi trude khi mua so v6i sy hoan chinh
thuc té cla san pham ma nguoi ti€u dung cam nhén
duoc sau khi tiéu ding san pham (Tse & Wilton,1988).
Su hai long cua khach hang 1a sy phu hop gitra mong
doi véi chat lugng cam nhan, néu cht lugng cam nhan
trung voi mong doi cua khach hang, khach hang s€ hai
long vé dich vy nay va néu khong pht hop, khach hang
s& cam thay khong hai 1ong voi dich vy (Ramaswamy,
1996).

Theo Yang va Peterson (2004) va Chen Tsai (2008),
sy hai long ctia mot khach hang 1a mot khai niém do
luong tat ca cac mirc do thoa mén cua khach hang do
vai to chuc cung cap dich vu sau tat ca nhiing lan tiép
xuc va tuong tac voi khach hang.

3. Phwong phap nghién ciru

3.1. Phdt trién cong cu do lwong

Nghién ctru st dung cac céu hoi co cu trac hop
1y dé khao st ¥ kién cua timg ca nhan ddi tuong dugce
khao sat. Doi tugng duoc khao sat 1a nhiing ké toan
truong, ké toan tong hop dang lam viéc cho cac doanh
nghiép, 1a khach hang cta cac doanh nghié¢p dich vu
ke toan. Doanh nghi¢p khach hang c6 thé str dung mot
hodc nhiéu loai dich vu cta cac doanh nghiép dich vu
ké toan. Céc cau hoi duoc tham khao tir cac nghién
ctu trude day va y }(ién chuyén gia dugc phéng van.
Chiing t6i phong van v6i 5 chuyén gia gom 3 Giam
ddc doanh nghiép dichvy ké toan tai Ha Noi va 2 giang
vién chuyen nganh ké toan, k1em toan co nhleu kinh
nghiém ve thi truong dich vy ké toan kiém toan dé diéu
chinh cach dién dat bang cau hoi trudc khi khao sat
chinh thtrc. Phiéu khao sat dugc thuc hién tir thang 1
dén thang 3 nam 2023. Thang do Likert 5 diém duoc
Iya chon dé danh gia cho cac bién quan sat véi 1 - hoan

Tap chi nghién ciu Tai chinh ké toan
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toan khong dong y va 5 - hoan toan dong ¥ ddi voi bién
phu thudc, 1 - hoan toan khong anh hudng va 5 - anh
huong rat manh ddi voi bién doc lap.

3.2. Chon miu

Ddi tuong dicu tra, khao sat dugc xac dinh 1a nhimg
ké toan truong, ké toan tong hop dang lam viéc cho
cac doanh nghiép la khach hang cua cac doanh nghiép
dich vu ké toan trén dia ban Ha Noi va cac tinh lan
can. Dé thu duoc c¢& mau nay, 350 phiéu diéu tra dugc
phat di bang phuong phép truc tiép va online thong
qua google.doc. Két qua thu vé duoc 250 phiéu hop 1€,
cac phiéu bi loai 14 nhitng phiéu tra 161 khong day du
hodc chi lya chon mdt phuong an duy nhét cho tat ca
céc thang do.

3.3. Phuong phdp phdn tich dir li¢u

Nghién ctru str dung phan mém SPSS vdi phan tich
da bién dé phan tich dir li¢u. Pau tién, cac thang do
dugc danh gid thong qua théng ké mo ta, tiép dén la
b6 bang hé sb Cronbach Alpha, twong quan bién tong,
phan tich nhan t6 kham pha EFA va cudi ciing 1a kiém
dinh sy phu hgp cua m6 hinh.

3.4. M6 hinh nghién ciru
Hinh 1. M6 hinh nghién ctru

Long trung
thanh cta
khach hang

Sy hai long cta
khach hang
(SAT)

Bién ddc lap: s hai long ctia khach hang (SAT) gom
5 bién quan sat, chung t6i k€ thura tir két qua cua cac
nghién ctru trude day, chang han nhu Nguyen (2023)...

Bién phu thudc: long trung thanh cta khach hang
(LOY) gom 6 bién quan sat, ching toi cling ké thira tir
két qua ctia cc nghién clu trude ddy, chang han nhu
D4 Puic Tai va Vii Thi Kim Anh (2023)...

Bién kiém sodt: giéi tinh (GT), chung t6i mi hoa
v6i gidi tinh nir 14 0, gi6i tinh nam 1a 1; vi trf cong viée
g0m k€ toan tong hop (KTTH) dugc mé hoéa 1a 0, ké
toan truong 1a 1; kinh nghiém lam viéc, véi 0 1a doi
tuong khao sat dudi 5 nam kinh nghiém, 1 1a tu 5 dén
10 ndm va 2 1a trén 10 ndm.

4. Két qua nghién ciru

4.1 Phu’o’ng trinh hoi quy

Dua trén tong quan nghién ctru va md hinh nghién
ctr, chung t6i st dung mé hinh hdi quy bdi nhu sau:

LOY = o + B,SAT + B,GT + B,Vitricongviec +
B,kinhnghiem
Bang 1. Tong hop két qua mé hinh héi quy

Model Summary®

R Adjusted R | Std. Error of .
Model| R Square Square the Estimate Durbin-Watson
1 .700° | .489 481 .72030684 1.949

a. Predictors: (Constant), GT, Vj trj cdng viéc, SAT, Kinh nghiém

b. Dependent Variable: LOY

Nguon: Chiét xudt tir phan mém SPSS va cdc tic gid tong hop

Bang 2. Két qua phan tich ANOVA?

Model Sum of Squares | Df |MeanSquare| F Sig.
Regression 121.884 4 30.471 58.729 | .000°
1 | Residual 127.116 245 .519
Total 249.000 249
a. Dependent Variable: LOY
b. Predictors: (Constant), GT, Vj tri cong viéc, SAT, Kinh nghiém

Nguon: Chiét xudt tir phan mém SPSS va céc tac gid tong hop

Bang 3. Hé s6 hoi quy (Coefficients?)

Unstandardized | Standardized
Model Coefficients Coefficients ¢ Sig,
Std.
B Beta
Error
(Constant) -572 .185 -3.097 | .002
SAT .687 .046 .687 14.983 | .000
Vi tr cong viéc (K€ todn
1 trudmg/KTTH) 210 | 102 104 2.068 | .040
Kinh nghiém 111 .067 .084 1.667 | .097
GT (Nam/nir) -115 .096 -.055 -1.198 | .232

a. Dependent Variable: LOY
Nguén: Chiét xudt tir phan mém SPSS va cdc tdc gid tong hop

Két qua bang 1, 2, va 3 cho thiy:

Két qua kiém dinh ANOVA: muc y nghia (Sig.) =
0,000 do do, ham y rang md hinh hoi quy boi phu hgp
voi dir liéu.

| He s6 R? (R Square) = 0,489, c6 nghia 1a 48,9%
tong bién dong cua long trung thanh cua khach hang
d01 v6i doanh nghiép dich vu ké toan s& dugc giai thich
bang mo hinh hdi quy (Hair va cong su, 2010)

Két qua m6 hinh nghién ctru chi ra rang bién doc
lap SAT, bi€n ki€m sodt vi tri cong viéc (vitricongviec)
c6 ¥ nghia (vi Sig. < 0,05) dén 1ong trung thanh cua
khach hang dbi véi doanh nghlep dich vu ké toan;
kinh nghiém lam viéc va gidi tinh cua ddi twong khao
sat khong anh huong dén 10ng trung thanh cua ho
véi doanh nghiép dich vu kiém toan (Hair va cong
su, 2010).

Anh huong ciia sy hai long dén long trung thanh
cta khach hang ddi véi doanh nghiép dich vy kiém toan
dugc trinh bay trong md hinh hoi quy chuan hoa sau:

LOY = 0.687 * SAT + 0.104 * Vitricongviec (sig
<0.05)

Tap chi nghién ciu Tai chinh ké toan @
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4.2. Két qud phan tich du lugng

Hinh 2 cho thiy gié tri trung binh cua phf?}n du 1a
Mean = 2.17E-16. Do d6, phén du c6 phén phoi chuan
(phan du khong ¢6 tu trong quan), m6 hinh phu hop
voi dir liéu va két qua udc lugng dang tin cdy (Hair
va cong su, 2010; Hoang Trong & Chu Nguyen Mong
Ngoc, 2008).

Hinh 2. Phan du chuan héa héi quy

Histogram
Dependent Variable: LOY

lean = 24 7E-16
50 Std. Dev. = 0952
=250

Frequency

4 2 0

Regression Standardized Residual

4.3. Thao lugn két qud nghién ciru va ham y
qudn tri

Su hai long ciia khach hang 1a mot yéu to mang tinh
twong dbi. Mot s6 khach hang s& ua thich mét dich vu
hon mét s6 khach hang khéc, tiy thudc vao mirc thu
nhap va trai nghi¢m trong qua khtr ciia khach hang. Tréi
nghiém cua khach hang & mét doanh nghiép dich vu ké
toan nay co thé anh huong dén sy hai long ctia nguoi
do khi su dung dich vu 6 mot doanh nghiép dich vu
ké toan khac va diéu nay co thé xdy ra trong chinh hai
chi nhanh doanh nghiép dich vu ké toan ¢ hai dia diém
khac nhau ciing chiu sy quan Iy ctiia mot hé théng doanh
nghiép dich vu ké toan. Doanh nghiép dich vu ké toan
mudn canh tranh duoc trong nganh trude rat nhicu doi
thu, cAn phai nghién ctru trai nghiém cta khach hang,
khéng chi v6i san pham cudi ma con véi ca qua trinh
trai nghiém, dé cho khach hang hai 1ong va trung thanh
hon véi dich vu ma doanh nghiép cung cap.

Doanh nghiép dich vy ké toan nén thudng xuyén
thu thétp cac ¥ kién danh gié cua khach ha‘mg dé phat
hién va hiéu chi kip thoi céc sai pham cac ¥ kién chua
hai long cua khach hang trong cac giao dich nham co
phuong hudng xir 1y tt nht.

Doanh nghiép dich vu ké toan con gap mot s6 kho
khan trong qua trinh hoat dong, chang han nhu kénh
két ndi voi khach hang chua dugc thiét 1ap hoan chinh,
do d6 chua thé tiép can véi thi truong khach hang tiém
nang; nhiéu nhan vién ké toan con han ché vé trinh do
chuyén mén vé phan tich va tu van, do do chua tao
ra su gia tang gia tri nhu ban lanh dao ky vong. Vi

vay, cac doanh nghiép dich vu ké toan nén timg budc
hoan thién kénh két ndi v6i khach hang, thue hién dao
tao, boi dudng dé nang cao trinh d9 cho nhéan vién ké
toan, dic biét vé k¥ nang phan tich va tu van. Ngoai
ra, xay dung hoan thién doi ngii nhan vién c6 tinh than
trach nhiém cao, luén niém nd v6i khach hang, gitip do
nhiét tinh, biét chia s¢ va xem trong tat ca cac khach
hang str dung dich vu tai doanh nghiép dich vu ké toan;
cai thién tot hon vé chat luong dwong day nong hd trg
khach hang thuan tién lién lac v6i doanh nghiép dich
vu ké toan nhdm giai d4p cac thic méc, khiéu nai phat
sinh vé cac san pham dich vu tai doanh nghiép dich vu
ké toan. Céc nhéan vién cua doanh nghiép dich vu ké
todn can phai luén thé hién dugc su niém nd, tan tinh
hd tro moi thic méc cua khach hang dé ho ludn ¢ cam
giac an tam, an toan khi thyc hién cic hop dong véi
doanh nghié¢p dich vu ké toan.

Doanh nghiép dich vu ké toan véi xu huo‘ng ngay
cang tu dong héa quy trinh ké todn, sir dung cong nghé
dé x1r Iy va ghi nhan ty dong cac nghiép vu kinh té phat
sinh, thuc hién ké toan theo huéng tinh giam glay to va
thay thé toan bo hoa don, chimg tir, vin ban gidy bang
cac tai lidu dién tir bao mat cao. Xu hudng nay, chic
chdn s& duy tri va cai thién sy hai long va long trung
thanh cta khach hang.

La mot trong nhimg nganh cung cap dich vy ké
todn, kiém todn, tai chinh... cac doanh nghiép dich vu
ké toan di va dang tién hanh chuyén doi s6. Quy trinh
chuyén d6i s6 tai cac doanh nghiép dich vu ké toan co
thé khai quat nhu sau:

(i) Tang cuong st dung phan mém ké toan online
bén canh viéc str dung cac phan mém ké toan trudc
day, viéc stir dung phan mém ké toan online thich hop
hon ddi vé6i cac khach hang c6 quy mé siéu nho, nho
va vira. Phan mém ké toan online co tinh hitu dung
nhu gitp ké toan vién trién khai dé dang, truy cap va
1am viéc moi liic moi noi; gitip rat ngdn thdi gian nhap
licu tir do cai thién hi¢u qua cong viée ctia nhan vién
ké toan.

(ii) Str dung hoa don dién tur

Hoa don dién tir dugc quy dinh tai Khoan 2, Diéu 3,
Nghi dinh 123/2020/ND-CP ngay 19/10/2020 (Chinh
pht, 2020). Theo do, Hoa don dién tir 12 hoa don dugc
thé hién ¢ dang dir liéu dién tir do t6 chirc, ca nhan ban
hang hoa, cung cap dich vu Iap bing phuong tién dién
tir dé ghi nhan thong tin ban hang hoa, cung cap dich
vu theo quy dinh ciia phap ludt vé ké toan, phap luat vé
thué, bao gdm ca trudng hop hoa don duge khi tao tir
may tinh tién c6 két ndi chuyén dir liéu dién tr v6i co
quan thué. Viéc str dung hoa don dién tr dong vai tro
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quan trong ddi voi cac doanh nghiép: Pam bao mua
ban hang hoa dugc nhanh chong, thuan lgi, hach toan
va ké khai thué dé dang.

Hoéa don 1a chimg tir ké toan do t6 chtrc, c4 nhan
ban hang héa, cung cap dich vu 1ap, ghi nhan thong
tin ban hang hoa, cung cép dich vu. Nhu vay, hoa don
dién tir dwoc str dung thay thé hoa don gidy. Ngoai ra,
hoa don dién tir van dam bao tudn thu quy dinh cua
phép luat, glup cac doanh nghiép tiét kiém chi phi in
an; va viéc giri, luu trit, tra ctru thong tin dé dang va
thuén tién hon. Cac doanh nghiép co thé tra ctru theo
theo Thong tur 78/TT-BTC theo nhiéu cach khac nhau.

Hién nay trén thi truong c6 kha nhidu doanh nghiép
t6 chire cung cap dich vu hoa don dién tir nhu Tap doan
Cong nghi¢p - Vién thong quan doi (Viettel), Cong ty
C6 phan Misa, Cong ty Co phan BKAV, Tép Poan
Buu chinh vién thong Viét Nam (VNPT), Cong ty Co
phan Pau tw cong nghé va thuong mai Softdreams. ..
San pham/dich vu cta cac doanh nghiép nay kha da
dang, mdi doanh nghiép c6 nhimg wu diém, loi thé
riéng tir viéc ban san pham/cung cap dich vu, dén
huéng dan st dung va bao hanh. Cac doanh nghiép
dich vu ké toan c6 thé lra chon nha cung cép dich vu
phtt hop. Tir d6, gop phan nang cao chat luong dich
vu ké toan dé cai thién 10ng trung thanh va sy hai long
cta khach hang.

(iii) Str dung chix ky sb

Chit ky sb gop phan hd tro x4c thuc va xac dinh
cac loai tai liu, van ban dién tir, dam bao tinh xac thuc
cho cac van ban dién tir. Pham vi st dung chir ky s6
kha pho bién, trong céc doanh nghiép véi quy mé khac
nhau tir doanh nghiép siéu nho dén doanh nghiép nho
va vura.

(iv) Thanh toén dién tu

Cac doanh nghiép dich vu ké toan thyc hién thanh
toan dién tir, két ndi v6i hoa don dién tu. Qua trinh
thyc hién giao dich truc myén hiém khi bi gian doan.
Tir do, gitp cac doanh nghiép nang cao niang suét xir
ly cac khoan thanh toan, giam thoi gian va chi phi
phat sinh.

(v) Quén ly cong vicc

Doanh nghiép dich vu ké toan st dung phan mém
ho trg giao viéc, theo ddi tién d cong viée va cdp nhat
tinh hinh hoan thanh cong viée. Str dung phan mém nay
1am tang hiéu qua phdi hop gitra cac thanh vién trong
tung phong, ban, doi va nhom lam viéc, va cai thién
hiéu qua quan ly nhan vién trong doanh nghi¢p. ..

Chuyén ddi s6 gitip cac doanh nghiép dich vu ké
toan tao ra nhimg gi4 tri méi cho khach hang, dbi tic

va xa hoi bang cach thay doi md hinh kinh doanh, san
phém, dich vu va trai nghiém cta khach hang. Vi vay,
cac doanh nghiép dich vu ké toan nén hoan thién qué
trinh chuyén ddi s6 nhim ndng cao hon nira chat luong
dich vu, tir d6 gop phan cai thién sy hai long va long
trung thanh cta khach hang.

5. Két luan

Thyec hién nghién ctru nay, nhom tac gia da st dung
phuong phap nghién ctru dinh tinh va phuong phéap
nghién ctru dinh lugng phu hop, xu 1y s6 liéu bang
phuong tién thong ké dé xac dinh va do luong mirc do
anh huong cua sy hai 1ong va cac bién kiém soat dén
long trung thanh cua khach hang d6i véi doanh nghiép
dich vu ké toan. Mic dui d4 ¢6 gang hoan thién nghién
clru mot cach tt nhét. Song, do su gidi han vé thoi
gian va hiéu biét nén nghién ctru van con nhimg han
ché nhét dinh nhu ¢& mau con nho, pham vi nghién
ctru chi thue hién trén dia ban thanh phd Ha Néi va cac
tinh lan cén. Do d6, cac nghién ctru theo sau ¢6 thé gia
tang c& mau va mé rong pham vi nghién ciru trén nhicu
tinh, thanh khac.
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CHAT LUONG THONG TIN TREN BAO CiO TAI CHINH CUA CAC
DOANH NGHIEP NIEM YET TREN TH| TRUGNG CHONG KHOAN
VIET NAM: THUC TRANG VA MOT SO KHUYEN NGHI

PGS.TS. Nguyén Manh Thiéu* - Ths. Nguyén L& Mai* - Ths. Nguyén Thi Ha Linh*

Théng tin tinh hinh tai chinh cta céng ty duoc cung cap trén bdo céo tai chinh la co sé quan trong dé céc
nha dau tw va cdc bén lién quan dwa ra cac quyét dinh kinh té téi wu. Vi vay, chat Itrong théng tin trén béo
cdo tai chinh cé vai tro vé cung quan trong déi véi ngudi ste dung khi ra quyét dinh. Viéc cung cép béo
céo tai chinh dam bao tiéu chuan theo dung quy dinh tao dworc Iong tin ctia cdc bén cung cap von va cdc
bén trong viéc dau tw, phan bé cdc ngudn lwc. Song trén thuc té, hién twong gian Ian théng tin ké toan
tai cdc doanh nghiép van dién ra thwong xuyén, ngay cang tinh vi, gy ra nhirng hadu qua nghiém trong
va thiét hai Ién cho cdc céng ty va cdc nha dau tw. O’ Viét Nam, cé nhiéu doanh nghiép Viét Nam céng bé
théng tin ké toan trén BCTC v&i cédc chi tiéu tai chinh rat kha quan, song thwe té lai khéng c6 kha nang
thanh todn, chi tiéu loi nhuan am hay sw chénh léch giira sé liéu trwéc va sau kiém todn cua céc doanh
nghiép lam cho nha dau tw thiéu niém tin vao chat lwong théng tin ké toan trén BCTC ma cdc doanh
nghiép cung cép véi nhikng lo ngai vé sw khéng minh bach trong céng bé théng tin. Nghién ciru nay
dworc thure hién nham danh gia chi tiét hon thwe trang chét Iwgng théng tin trén bao cdo tai chinh cua cdc
doanh nghiép niém yét trén thj trwong chirng khodn Viét Nam, tor dé Iam ré nhieng han ché, nguyén nhan
dé dwa ra khuyén nghj nham nang cao chét luong théng tin trén bdo céo tai chinh ctua cédc doanh nghiép
céng bé, tang niém tin cho nguwdi str dung, ndng cao hiéu qua cua céc quyét dinh kinh doanh cta don vi.

« T khoa: chét lwong théng tin, chét luong théng tin cong bd, minh bach théng tin, bao cdo tai chinh, doanh
nghiép niém yét, thi trirong chieng khoan Viét Nam.

Ngay nhéan bai: 17/10/2023 Ngay nhan két qua phén bién: 28/11/2023
Ngay gti phan bién: 22/10/2023 Ngay chép nhan dang: 03/12/2023

Financial statements provide crucial information about a company's financial situation, which is essential
for investors and stakeholders to make informed decisions. The quality of financial information is importance
to users when making decisions, as it creates trust among capital providers and other parties in investing
and allocating resources. Despite prescribed standards, accounting information fraud is still a prevalent
issue in businesses, causing significant losses to companies and investors. In Vietnam, several businesses
publish accounting information on their financial statements with positive financial indicators, but in
reality, they have no ability to pay, negative profit targets, or discrepancies between figures. This lack of
transparency in information disclosure makes investors skeptical about the quality of accounting information
on financial statements. This study aims to evaluate the current state of information quality in financial
statements of companies listed on the Vietnamese stock market, identify limitations and causes, and
provide recommendations to improve the quality of information on financial reports published by businesses.
The ultimate objective is to increase trust among users and improve the effectiveness of business decisions.

» Key words: information quality, published information quality, information transparency, financial reports,
listed enterprises, Vietnam stock market.
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1. Giéi thi¢u chung

Thi truong chimg khoan (TTCK) la kénh huy dong
von quan trong trong nén kinh té. Dé tao dugc niém tin
cta nha dAu tu trén TTCK, thong tin vé doanh nghiép
niém yet (DNNY) phal cong khai, trung thuc, chinh
xac va dugc cung cap day du, kip thoi cho thi truong.
Tinh minh bach 1a yéu t song con va quyet dinh muc
d6 hiéu qua ctia TTCK. Thong qua viéc kiém tra va
xac nhan thong tin trén bdo cdo tai chinh (BCTC)
ma DNNY dua ra thi truong, kiém toan BCTC ciia
DNNY ¢6 vai tro rt quan trong ddi voi mirc do minh
bach va trung thyc cua thong tin, 13 cin ¢t chu yéu dé
co quan quan ly nha nude (Uy ban Chimg khoén Nha
nude - UBCNNN) xem xét dicu kién chao ban, niém

yét chimg khoan va nha dau tu ra quyét dinh dau tu.

Pé dam bao chit luong thong tin trén BCTC,
thoi gian qua, nhiéu quy dinh da dugc ban hanh nhu
Luat Chimg khoan va Luat Kiém toan doc lap, Luét
Chumg khoan s6 54/2019/QH14 stra 601 b6 sung Luat
Chutmg khoan ndm 2014 duoc Qudc hoi théng qua
ngay 26/11/2019, ¢6 hiu lyc tir ngay 01/01/2021...
Tuy nhién, chat luong thong tin trén BCTC cua cac
DNNY/dang ky giao dich trén TTCK con nhiéu van
dé ndi com, nhlcu truong hop BCTC di duoc kiém
todn song van con sai sot, 1am sai léch thong tin tai
chinh, gy thiét hai cho cac nha dau tu.

Hinh 1: Danh gia chat lwong thong tin cong bé cha
cac doanh nghiép trén HNX
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Nguén: Bio cdo dénh gid nam 2022 ciia S6 Giao dich chimg khodn Ha Noi

Nam 2022, HNX trién khai Churong trinh danh
gia chit luong cong bd thong tin va minh bach
(CBTT&MB) cua cic doanh nghi¢p dai chung
quy m6 16n trén thi truong UPCoM. Chuong trinh
nham danh gia nhan thuc, thye thi cac quy dinh vé
CBTT&MB; cung cip cic co s0, dan ching cho viéc
lya chon gidi phap néng cao chét lvong CBTT&MB,
hudng t61 néng cao chat luong quan tri cong ty phu
horp voi thong 1& qudc té. Doi twong duge danh gla
gbm cac doanh nghi€p dai chung quy m6 16n c6 ¢6
phiéu dang giao dich trén UPCoM va c6 thoi gian

dang ky giao dich tir trude ngay 1/7/2021. Tong cong
¢6 306 doanh nghiép, chiém 83 8% tong gia tri von
hoa toan thi trudng tai thoi diém chot dir ligu. Két qua
déanh gia cua chuong trinh cho thay diém CBTT&MB
trung binh cua cac doanh nghi¢p dai ching quy mo
l16n trén HNX dat 59,21%, giam 4,51% so voi nam
2021.

C6 kha nhiéu nghién clru ciia cac tac gid trén nhimmg
khia canh va linh vyc khac nhau cua chat lugng thong
tin ké toan trong doanh nghiép.

Jonas va cong sy (2000) do luong chat luong thong
tin ké toan trén BCTC theo cac déc tinh chat luong
ctia chuan myc ké toan do IASB ban hanh, tlep tuc ké
thira huong nghién ctru ndy 1a nghlen cuu cua Beest
va cong sy (2009) 1a phat trién va thir nghiém mot
cong cu tong hop dé danh gi4 toan dién chat hIorng
thong tin ké toan trén BCTC trén co s¢ sd lidu cua
bdo cao thuong nién bao gdm ca thong tin tai chinh
va thong tin bo sung cho thong tin tai chinh dya trén
céc thugc tinh dinh tinh cta du an hoi tu ctia FASB va
IASB (2008).

Beest va cong su (2009) két hop giita phuong phap
dinh tinh va phuong phép dinh luong, tién hanh do
ludng chat luong thong tin ké todn trén BCTC vai
231 bao céao thuong nién cua cac DNNY trén TTCK
Hoa Ky, Anh va Ha Lan nam 2005 va 2007. Do luong
chét luong thong tin ké toan trén BCTC duya trén 21
chi bao thong qua cac dic diém co ban (Tinh thich
hop va Trung thuc) va cac dac tinh néng cao (D& hiéu,
So sanh, Kiém chimg, Kip thoi) do luong dac diém
chét hmrng thong tin ké toan trén BCTC duya theo tiéu
chuan ciia FASB va IASB (2008).

Braam va Beest (2013) da thyc hi¢n mot nghién
ctru do ludng chat luong thong tin ké toan trén BCTC
cta cic DNNY Anh va Hoa Ky dé do ludng céc dic
diém chat lugng thong tin ké toan trén BCTC dya trén
quan diém cua FASB va IASB (2010) s6 lidu duoc
su dung trong nghién ctru nay la bao céo thuong nién
cia cac DN NY trén hai tri truong Anh va Hoa Ky
ndm 2010, trong nghién ctru ndy do ludng chét luong
thong tin ké toan trén BCTC thong qua 33 chi béo déu
st dung thang do likert 5 diém, ngoai trir tinh kip thoi.

Thuén, PQ (2016) “Cac nhan to tac dong dén
chét lugng thong tin ké toan BCTC trong céc doanh
nghi¢p Viét Nam” tac gia da do luong chat luong
thong tin ké toan trén BCTC nghién ctru xay dyng
thang do chét lugng thong tin ké toan BCTC dua
trén co so tham chiéu cac thudc tinh chit lugng
thong tin ké toan dwoc ban hanh boi FASB va IASB
(2010) va két hop voi y kién cua cac déi tuong tham
gia thao ludn tir nghién ctru tinh hudng va tham khéao
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thang do Beest va cong su (2009) do luong thyc
trang vé chét lugng thong tin ké toan trén BCTC tai
cac DN Viét Nam: S6 ligu phan tich cho thay thuc
trang chét lugng thong tin ké toan BCTC trong cac
DN tai Viét Nam theo ket qué khdo sat trén so lugng
mau thu thap dat yéu cau su dung la 269 tai cac cong
ty ¢6 tru s¢ chinh chu yéu tai TP. HCM két qua chat
hrorng thong tin ké toan trén BCTC dugc danh g1a
v6i s6 diém binh quan 1a 3,76/5 diém. Nghién ctru
cta tac gia do ludong chat lugng thong tin ké toan
trén BCTC cac DNNY va DN chua NY.

Lién, VTP (2022) “Bo chi s6 danh gia mic do
minh bach thong tin trén bao céo tai chinh cta cac
doanh nghi€p niém yét trén TTCK Viét Nam” da do
1uong chét luong thong tin ké toan trén BCTC nghlen
cuu xay dung thang do chat luong thong tin ke toan
BCTC dya trén m6 hinh chdm diém cac chi tiéu két
hop véi md hinh hoi quy c6 loai trir cac BCTC ¢6 kha
nang sai pham.

Hién nay trén thé gi6i, khai niém ciing nhu viéc do
luong chat luong thong tin bao cdo tai chinh duoc cac
nha nghlen ctru nhin nhén & nhiéu goc d¢ khac nhau.
Héu hét cac nghién ctru déu do luong chét luong bao
co tai chinh mot cach gian tiép thong qua cac hanh vi
nhu: quan tri 1g1 nhuan (Earning Managenent), cong
bd lai bao cao tai chinh (Financial Restatement), hanh
vi gian 1an bdo céo tai chinh (Financial Statement
Fraud). Tuy nhién, chat lugng thong tin bao céo tai
chinh ¢ day chi xem xét chu yéu ¢ goc do cac thong
tin tai chinh. Trong khi do, thong tin béo cdo tai chinh
hién nay khong chi dimg lai & y nghia truyén thong,
ma dugc hiéu theo khéi niém rong hon. Bén canh cic
thong tin tai chinh, nham huong dén sy hitu ich cho
qué trinh ra quyét dinh ciia ngum st dung thong tin
bao c4o tai chinh, dic biét 1a cac ddi twong bén ngoai
doanh nghiép, bao céo tai chinh con phai cung cap
nhung thong tin phi tai chinh, nhu: bdo céo va phan
tich cua nha quan 1y, bao cao kiém toan va cac bao cao
khac. Céc nghlen ctru cho thay sur phat trién qué trinh
nghién clru vé xay dung thang do chét luong thong
tin trén BCTC dang phat trién dan theo thoi glan va
sy quan tim cua cac bén déi véi viée tang cudng chat
lugng thong tin trén BCTC thong qua cac do luong
dinh lugng.

2. Thue trang chit lwgng thong tin trén bio cdo
tai chinh cua cac doanh nghi¢p niém yet trén thi
truong chirng khoan Viét Nam

Viéc trinh bay va cong bd thong tin trén bao céo
tai chinh dugc quy dinh boi cac chuén muyc va thong
tu ké toan, dong thoi dam bao tudn thu quy dinh tai
Luat Chung khoan, Nghi dinh s 155/2020/ND-CP

ngay 31/12/2020 cua Chinh phu quy dinh chi tiét thi
hanh mét sb diéu cua Luat Ching khoan, Thong tu s6
96/2020/TT-BTC ngay 16/11/2020 cua BY trudng Bo
Tai chinh huong dan cong bd thong tin trén thi truong
chimg khoan va cac quy dinh ¢6 lién quan.

Tuy nhién, theo tai li€u tir cac doanh nghlep
niém yét trén thi truong chimg khoan thé gioi va
Viét Nam, hang loat doanh nghiép cong bo BCTC
v6i s ligu loi nhuan sau thue trude va sau kiém toan
6 su chénh l¢ch trong yeu diéu do co anh hu’orng
dang ké dén viéc ra quyét dinh cua nguo’l su dung
BCTC chua kiém todn, dac biét la cac nha dau tu
chimg khoan. Mot s6 truong hop dién hinh vé loi
nhuan chénh I1¢ch trong yeu gitra trudc va sau kiém
toan ¢ cac nudc phat trién nhu truong hop cua Tap
doan Ning lwong Enron nam 2001, Tap doan Vién
thong Worldcom nam 2002, Tap doan bén I¢ 16n tht
hai nugec My Kmart ndm 2018, Ngén hang hang dau
thé gid1 Deutsche Bank nam 2019,.. . O Viét Nam,
truong hgp chénh 1€ch lgi nhuén trudce va sau kiém
toan xay ra & mot s0 cong ty nhu CTCP Chiing
khoan Sai Gon - Ha Noi ndm 2022, CTCP Cung
ung va Dich vu K§ thuat Hang hai nam 2022, Tong
cong ty Co khi Xay dung nam 2022,. . Déi voi cac
doanh nghlep niém yét trén thi truong chung khoan,
chénh 1€ch s6 li€u lgi nhuén trude va sau kiém toan
1a diéu van thuong dién ra, viéc ngay cang c6 nhiéu
cong ty bi giam doanh thu, giam lgi nhudn dén trén

50% sau klem toan da gdy anh huong rat 16n dén
hi¢u qua dong vbn ciia nha dau tu, khién moi tmong
dau tu ching khoan rui ro hon, it nhiéu 1am x6i mon
niém tin cta nha du tu Vi nhiing khoan chénh
1€ch “mat tro1 mot vuc’ Ve 56 liéu trude va sau kiém
toan nhu Vay, kho dé chap nhan 1y do “vé tinh”. Du
khong moi, nhung dang béo dong la tinh trang yeu
kém, thiéu tin cdy vé BCTC ciia doanh nghlep co xu
hudng gia ting, nhat 13 trong bdi canh két qua kinh
doanh khong dugc nhu mong doi hién nay. Thuc
té, trén bao céo két qua kinh doanh, nhidu doanh
nghi€p duoc xac dinh da khong ghi nhin dung s0
1ai vay duy tinh phai tra, khong két chuyén toan bo
chi ph1 quan ly doanh nghi€p phat sinh trong ky vao
bao céo két qua hoat dong san Xuat kinh doanh, ma

“tre0” lai mot phan trén bang can d6i ké toan. Pay
1a mot thu thuat diéu chinh loi nhuén ctua doanh
nghiép. Riéng d6i voi thuyet minh bdo cdo tai chinh,
mot Ehan khong thé thiéu trong bao cdo tai chinh
dé dién giai vé Co s0 cua nhu’ng con so trén bao cdo
tai chinh hién van con nhiéu sai s6t hodc khong day
du, boi thuyet minh chinh sach ké toan va thuc té
lai “n6i mot dang lam mot néo”. Bén canh do, tinh
trang bao céo tai chinh cua nhiéu doanh nghiép co
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vén dau tu truc tiép nude ngoai k€ khai thua 16 lién
tuc, mdc du sau do van tiép tuc mo rong quy mo san
xuat kinh doanh, nham tranh nghla vu ndp thué da
anh huong khong nho dén cong tac thu ngan sach
nha nudc, dong thoi tac dong XAu t6i moi truong
canh tranh cua cac doanh nghié€p noi chung.

Doanh nghiép niém yét thuong diéu chinh s6 lidu
bdo cdo tai chinh theo 2 xu hudng:

Pi¢u chinh ting lgi nhuin, tang quy md tai
san so voi thue té: Nham tang g1a ¢ phiéu, thu huat

von dau tu, huong loi t6i da tir viée vu dai thué hoac

c6 thé mang lai loi ich cho ban than nguoi lam ke
toan... Thuong gap tai cac cong ty lan dau niém yét
trén thi tru’ong chung khoan hogc trong cac dot phat
hanh thém c6 phleu Khi thué suat thué thu nhap
doanh nghi¢p thay d6i theo xu huong giam; Khi cong
ty duoc hudng cac vu dai mien, giam thué thu nhdp
doanh nghlep, Ddi véi truong hop thué Giam doc
hodc Tong glam ddc dé quan tri cong ty, nhiéu kha
nang cac nha quan tri nay lam thay doi loi nhuan thyc
t€ d€ duoc thudng va chia lgi nhuén tai mot thoi diém
nao do. Trong nhiéu trudong hop, cong ty thuong cho
nguoi lam ké toan trén hiéu qué kinh doanh, nén aé co
duoc tién thuong nhan vién ké toan s& thyc hién didu
chinh tang loi nhuan thyc té ctia cong ty.

Piéu chinh gidm lgi nhuén so véi thue té: Nham
giam thiéu chi phi thué thu nhap doanh nghi€p va cac
khodn thué khac phai nop Nha nuac. Diéu chinh giam
loi nhuan bang cach: Han ché xuét hoa don ban hang
(trong trudng hop khach hang la ca nhan khong can
hoa don dé hach toan), diéu chinh gi4 ban hang hoa,
dich vu (loi dung hinh thirc chuyén gia), khai khong
mdt s6 hoa don dau vao khong hop 1€ daé ghi tang cac
khoan chi phi, st dung udc tinh ké toan de ghi tang
cac khoan chi phi trong diéu kién khong chéc chén..

Cac cong cu diéu chinh lgi nhuan pho bién thuong
gdp la:

St dung woc tinh ké todn: Udc tinh ké toan 1a mot
qué trinh xét doan dya trén nhu‘ng thong tin tin cdy
nhat va moi nhat tai thoi diém do, cac udc tinh ké toan
pho bién bao gdm 2 loai: Mot 1, wéc tinh lién quan
den cac khoan myc da phat sinh nhu khau hao tai san
¢b dinh, phan bd chi phi tra trude, udce tinh doanh thu
dugc ghi nhén theo horp dong xay dung, cac khoan
du phong ton that tai san. Hai 13, udc tinh lién quan
dén cac khoan muyc chua phat sinh, nhu céc khoan du
phong phai trd vé bao hanh san phim, dy phong tai
co cau doanh nghlep, chi phi tra trudc.. (VAS29)
Loi ich chinh cua viéc cho phép sir dung céc udc tinh
trong BCTC la ¢ chd giup cho doanh nghlep co thé
cung cap nhitng thong tin can thiét vé trién vong phat

tnen dong thoi tranh pha1 tiét 16 nhitng thong tin chi
tiét khong co loi cho viéc canh tranh trén thi truong,
Tuy nhién, doanh nghiép c6 thé sir dung udc tinh ké
toan khong hop 1y, diéu chinh doanh thu, chi phi theo
y mudn chu quan cua doanh nghiép.

S dyng ké todn theo co sé don tich 1a phuong
phap ké toan dua trén co' s¢ dy thu - dy chi. Theo do,
moi nghiép vu kinh té tai chinh cua cong ty dugc ghi
s ké toan vao thoi diém phat sinh glao dich khong
can ctr vao thoi diém thyc té thu tién hay chi tién.
Piéu nay mang lai co hdi cho nha quan tri thyc hign
hanh dong diéu chinh lgi nhuén thong qua cac giao
dich khong bang tién nham dat dugc mot muc dich
nao do.

Loi dung chuyén gid: Chuyen gia dugc xem 1a mot
101 giai cho bai todn loi ich ma ¢ d6 nha dau tu khong
can thém von hay mo rong san xuat. Pon gian vi cach
ndy gitp ho glam tong nghia vu thue tir d6 loi nhuén
sau thu¢ sé gla tang Tuy nhién van dé chuyen g1a o
Viét Nam con hét sirc méi me. Trong xu thé mo rong
ctra chao don cac tap doan kinh t& qudc té, phat huy
noi lyc vdi cac cong ty cha - me - anh - chi - em..
thi chuyén gi4 s& 1a cong cy de dugc cac chii thé klnh
doanh sir dung nham thay doi nhu’ng ngh1a vu thué
phai thye hién v6i nha nude. Su méi me va chira dung
nhiing hap dan vé loi ich kinh té cua chuyen gia la
diéu duoc cac nha quan 1y luu tim, dugc cc chu thé
kinh doanh, ngudi hoach dinh chién luoc tai chinh cia
cong ty 1én chuong trinh hanh dong cho minh.

Do do, thyc té cho thay, trong cac yeu cau vé
chit luong BCTC, cac yeu t6 gdm tinh ¢6 thé so
sanh, tinh kip thoi, c6 thé kiém chung vaco the hiéu
duoc duge danh gid 1a dat yéu cu theo chudn muyc
d¢ ra (Thuan, 2016). Tuy nhién, trong nghién ctru
nay cling cho thay, yéu cau vé tinh thich hop chua
dugc danh gla cao ¢ cac khia canh nhu gia tri du
doan va gia tri xdc nhan. biéu do dong nghia véi
viée cac BCTC van chua cung cap day du nhing co
hoi va riii ro dé cac doi tuong str dung ra quyét dinh
va tién doan cac két qua tuong lai cia CTPC. Bén
canh do, BCTC cling phan anh chua that xac dang
toan bo qua trinh hoat dong san xuét kinh doanh cta
don vi. Yéu cau vé tinh trung thyc dugc danh gid &
murc d6 thap nhat trong cac yéu cau vé chat luong
thong tin trén BCTC, do khia canh trung lap cta
chét lugng thong tin BCTC, dleu nay xuat phat tr
viée lap BCTC hién con chiu nhiéu su tac dong cua
viéc khai bao thué, ciia dinh huong tu phia nha quan
tri va sy doc lap cua nguoi lam cong tac ké toan
trong cac CTDC tai Viét Nam hién nay 1a van dé can
phai dugc xem xét (Lién et al., 2022).
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Dleu ndy cho thay mic du cac chuan myc di quy
dinh rat rd v& yéu cau doi v6i thong tin trén BCTC
song thue trang chat Iuong BCTC kém van ton tai
tir nhiéu nam va thuong xuyén l3p di 1ap lai qua cac
ndm ¢ moi quy md, nganh nghe gay x01 mon long
tin tir cac nha diu tu. Diéu nay ¢ thé xuét phat tr
yéu t6 bén ngoai, do cac ché tai xur phat chua tuong
xung voi 1gi ich thu duge nén cac CTDC sin sang vi
pham, hodc do cac yéu to bén trong nhu: khong c6 hé
théng giam st viéc lap, trinh bay va cong bd thong tin
BCTC (mdt trong cac chirc ning cia KTNB) di tét;
hay trinh d9, ndng lyc cling nhu nhan thire cua don vi
con han ché...

3. Mot s6 khuyén nghi nhim ning cao chit
lwgng thong tin trén bao cao tai chinh cia cac
doanh nghi¢p niém yét trén thi truong chimg
kho4n Viét Nam

Thir nhﬁ't, nang cao chat lwong doi ngil thuc hién
cong tac ké toan:

« Mbi ké toan hiéu va nhan thtc dugc trong trach
quan trong vé CLTT trén BCTC ma ho cung cap cho
cac doi tuong, do vay can nang cao trinh do chuyén
mon, klen thirc chuyén nganh, tiéng Anh, tin hoc ngay
tir khi ngdi trén ghé nha trudng, nhét 1a trong thoi dai
cach mang cong nghi¢p 4.0, hoi nhap KT nhu hién
nay. Hon nira, KT phai thuong xuyén cap nhat nhung
kién thirc méi, cap nhat sy thay doi kip thoi cua ludt
KT, chuan myc KT, thong tu hudng dan, tich lity kinh
nghiém lam vigc. Pong thoi tuan thu nhu‘ng nguyen
tac ngh€ nghiép co ban, ludn ghi nhé cac nguyén tic
dao dirc nghé nghiép ctia minh trong moi trudong hop:
Tinh chinh tryc, tinh than trong, tinh khach quan, tinh
bao mat.

« K& toan can tranh cac nguy co xam pham dao
duc nghe nghiép: Dé giup moi KT vién xir ly cdc tinh
hubng vi pham dao dirc nghé nghlep, trude hét ban
than mdi KT phai y thic dugc nguyén nhén cua hanh
vi xam pham dao duc nghé nghiép.

. Nang cao dao dirc nghe nghiép: Mdi KT tir bao
v¢, nang cao dao dirc nghé nghlep cua chinh minh,
gop phan nang cao uy tin va trach nhi¢m cua chinh
ban than mdi KT, véi DN, véi dbi tac, véi cong chung,
vai xa hoi.

Thir hai, nang cao hiéu qua hoat dong cua hé
thong kiém sodt ndi bg

* Hoat dong cua by phan KSNB hi¢u qua la sy
van hanh ndm thanh phan dugc xay dyng theo COSO
2013, gitp cho cong ty co nhung thong tin k1p thoi,
xac thuc ve hoat dong cua cong ty, giup cho cong ty
c6 nhiing diéu chinh va bo sung k1p thoi nham nang
cao CL hoat dong cua cong ty va CLTT trén BCTC.

B0 phan nay can thyc hién doc 1ap dudi sy kiém soat
cua ban quan tri.

* Dudi goc d6 ctia kiém soét can thanh 1ap bo phan
kiém toan ndi bo. Bo phan nay c6 thé dua ra nhung
danh gia khach quan v hi¢u qua va hi¢u lyc cua cic
hoat dong trong DNNY, tr d6 dua ra nhung khuyen
nghi trén co s kiém toan, thyc hién giam sat d6i véi
hoat dong cua cac bo phan trong DN. Trén co s¢ do
daé xudt cac bién phap nang cao hiéu qua sur dung cac
ngudn lyc trong DN, cta viéc lap va trinh bay BCTC,
tang do tin cdy cua thong tin BCTC cua cac DNNY.

* Ddi v6i céc co quan quan 1y cua nha nudc: Cén
co quy dinh cu thé 15 rang, trach nhiém giai trinh, cong
bd viée thiét 1ap va duy tri hoat dong htru hiéu cua hé
théng KSNB vao cudi mdi nién do KT trén BCTC.

Thir ba, ap dung som h¢ thong chudn mue bdo
cdo tai chinh quoc té

« Nha nudc can hoan thién mot s6 chinh sach, co
ché, huong dan va khung phap 1y dé doanh nghlep co
can ctr phéap ly daé 1ap BCTC theo IFRS nhu viée gh1
nhén ton tht tai san, cong cu tai chinh  phéi sinh va
mot s6 ky thuat dé thyc hién xéc dinh ton that loi thé
thuong mai... va ¢6 nhiing chinh sach khuyen khich,
ho trg cho céc doanh nghiép som ép dung chuan muc
BCTC qubc té.

* Doanh nghi¢p can chuan bi nguon kinh phi dé
dau tu vé trang thiét bi may moc, cong ngh¢ thong
tin, phan mém KT. Vi khi 4p dung IFRS doi hoi hé
thdng két nbi thong tin va phan mém KT cta DN hién
dai dap tmg duoc yéu cau cap nhét thong tin nhanh
chong va kip thoi nén cac DN cén co ké hoach cho céc
khoan chi phi 16n nay, dong thot phal bo ra mot khoan
chi phi dé dao tao lai cic nhan vién KT va diéu nay
khong phai DN nao ciing ¢6 thé dap g duoc ngay.
Dong thoi nang cao trinh d§ nang lyc chuyén mon
va ngoai nglr cua nhén vién KT nhiéu doanh nghiép
chua thé dap img dé ap dung ngay TAS/IFRS. Nhat
la khi ap dung theo IFRS thi sy linh hoat, st dung
nhiéu udc tinh ke toan, su khong chic chan rat cao
trong khi do nguon lyc lao dong KT & Vi€t Nam lai bi
anh hudng boi van hoa khudn mau, nguyén tic, theo
huéng dan von rét than trong. Bén canh do, IFRS rat
phtre tap tham chi ke ca cac chuyen gla trong linh vy
KT tai chinh. Nén can ph01 hop véi cac t6 chire nghe
nghi¢p VACPA, VAA cua Viét Nam, Uc... dao tao va
boi dudng cho nhan vién KT.

Thir tu, day manh vai tro ciia Uy ban chiing khodn
Nha nuoc

« Can tang cuong vai tro dicu tiét cia UBCKNN:
viée glam sat mot cach c6 higu qua hoat dong kiém
toan 1a yéu t quan trong trong viéc tao 1ap cac thong
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tin tai chinh dang tin cay, tao long tin ctia cong chl'mg
vao thong tin tai chinh d6. Thong qua vige glam sat
¢6 hiéu qua, cac nha dau tu dugc dam bao rang cac
BCTC dugc thyc hién kiém toan boi céc kiém toan
vién co trinh do chuycn mon, vo tu khach quan,
thyc hién cong viéc theo chuin muyc dao dic nghé
nghi¢p cao va h¢ thong giam sat chdt ché. Hé thong
kiém soat, giam sat chat chg, hi¢u qua s€ glup tang
cuong CL hoat dong hanh nghe kiém toan ctia DN
kiém toan va kiém toan vién, giup phat hi¢n va ngan
ngua cac yéu kém co thé anh huong dén kha nang
cia KTV trong vi¢c dat dugc muc tiéu kiém to4n
BCTC. Hon thé nira khi viéc giam sat khong dugc
thuc hién thuong xuyén, chit ché, CLTT trén BCTC
duoc kiém toan khong dam bao thi long tin cua cong
chung vao thong tin tai chinh cling bi gidm sut theo.
Tang cuong cac che tai xtr phat hanh chinh déi véi cac
hanh vi vi pham Ve CLTT trén BCTC ctia cac DNNY
trén TTCKVN. Do1 vdi nhitng truong hgp vi pham
nghlem trong can c0 hinh thuc xtr phat nghlem minh
¢ tinh ran de ddi v6i cac DNNY khéc, ¢6 thé bi huy
niém yét, hodc truy ctru trach nhiém hinh sy dbi véi
cacnhan vi pham Bén canh d6, ¢6 cac bién phap cong
khai thong bao rong rai trén cac phuong tign thong tin
dai chung vé cac DNNY vi pham, dé ran de va han
ché viéc vi pham ctia cac DNNY khac va cac nha dau
tu, ¢b dong ciia DN biét dugc nhdm han ché rui ro khi
ra quyct dinh.

. Can klp thoi dua ra cac khuyen cao canh béo
sém ddi voi cac CNTY ¢ ddu hiéu vi pham, hodc vi
pham CLTT trén BCTC dé giam thiét hai cho nhing
nguoi st dung thong tin BCTC dua ra cac quyét dinh
kinh té.

« P6i voi cac KT vién, kiém toan vién khi thuc
hién céc hanh vi vi pham dao duc nghe nghlep c6 thé
cam khong cho hanh nghé KT, kiém toan c6 thoi han
hodc vinh vién, diéu d6 tao hanh lang phéap ly dé dinh
huéng hanh vi clia cdc KT vién, kiém toan vién.

Thir nam, kiém sodt chat ché cac hanh vi quan tri
loi nhudn

« Can thuc hién cam két vé dao dirc kinh doanh ctia
nha quan ly, xay dung moi truong van hoa DN lanh
manh, co ché khen thuong hitu hi¢u, xay dung kénh
thong tin ndi bg hiru hi€u nhu du'ong xdy nong dé cac
can bg, nhan vién trong cong ty c6 the bao cao kip
thoi cac sai pharn néu phat hién. Thye ra ché do dai
ngo vé 1uong va thuong d6i voi doi ngit can b quan
Iy trong cac DNNY con chua phu hop, can xay dung
tiéu chi luong thuorng danh cho déi ngii quan ly dva
trén hi¢u qua cua cong viéc cho ca mot thoi ky gan
voi su phat trién V€ gid tri cua cong ty thay vi dva trén
cc chi tiéu ty suét loi nhan hang nam dé 1am can ct

khen thuong. Hodc ¢6 chinh sach gin loi ich cua ho
vdi loi ich 1au dai cta cong ty bang céach thuong bang
¢ phiéu, khen thuéng bang co phleu Phat huy vai tro
cua KSNB phat hién, ngan ngtra cac hanh vi QTLN
trong doanh nghiép.

* Tang cudng cong tac kiém tra, glam st tir bén
trong DN badi hé thong klem so4t ndi bo nham phat
hién, ngan ngtra va han ché céc sai pham hanh vi gian
lan trén BCTC. Dong thoi tang cuong co ché klcm
tra, giam sat tir bén ngoa1 nhu kiém toan doc 1ap, kiém
todn nha nudc, s¢ giao dich chu’ng khoan, UBCKNN,
clia ngén hang. Co quan quan ly cling can tang cuong
cong tac kiém tra, giam sat (1‘01 CL dich vu kiém todn
cua cac cong ty kiém toan de nang cao CL kiém toan
BCTC, ké ca céc cong ty kiém toan B1g 4.

* Co quan quan ly Nha nude can tlep tuc hoan
thién chuan myc KT, cac ché d6 KT va cac quy dinh
khac cua Nha nudec. Chuan muyc KT nén dugc stra doi,
hoan thién dé t01 thiéu hoa nhitng so ho co thé thyc
hi¢n hanh vi diéu chinh loi nhuén, can tiép can gan
hon cac chuan myc BCTC qudc té, tién t6i ap dung
IFRS nham giam thiéu nhung tranh ludn va xu 1y ke
toan khong nhat quan tai cac DNNY, gop phan nang
cao CLTT trén BCTC cua cac DNNY trén TTCKVN.

. 1301 voi cac nha dau tu, cac ) dong dé bao Ve
minh can nghién clru, tim hiéu va nang cao kién
thire vé ké toan, kinh té va hoat dong kinh doanh cua
CNTY. Bén canh d6, co quan quéan ly nha nudc can
6 quy dinh, hodc ban hanh chinh séch, ludt nham bao
vé nha dau tu khi tham gia vao TTCK.

* Cac co quan quan 1y can c6 ban hanh nhiing quy
dinh, quy che xtr phat nghlem minh, thich dang doi
Vi cac nha quan 1y ¢6 hanh vi QTLN dé han ché hanh
vi nay va nang cao CLTT trén BCTC cua cac DNNY
trén TTCKVN.

Nhu viy, d& dam bao chat luong thong tin cua
DNNY trén TTCKVN tr¢ nén déng tin cy, ngoai vigc
thuc hi¢n dong b cac khuyen nghi da dé xuat, cac
CQCNNN con can phai xay du'ng va phat trién mot
hé thong khu6n kho phap ly vé ké toan, kiém toan trén
co s¢ nghién ctru, tiep thu vé co ban cac thong 16 quéc
té vao dleu kién cy thé ctia Viét Nam, ‘tao moi truong
phap ly diy du, chat ché, phu hop dé thuc day hoat
dong ké toan, kiém toan phat trién. /.

e pen >
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NGHIEN CUU HANH VI TIEP NAN NOI DUNG QUANG CAo
TREN CAC NEN TANG MANG XA HOI CUA G161 TRE
TAI TP. HO CHi MINK
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Sw bung né cuda cdc nén tang mang xa hdéi tré thanh noi tiém ndng dé quang cédo va dwa théng diép
dén véi nguoi tiéu dung. Bai nghién ctru nay xdc dinh va kiém tra cdc yéu té chinh vé néi dung quéang
cdo tdc dong dén hanh vi tiép nhan quang cdo trén cdc nén tang mang xa héi cua gi&i tré tai Thanh phé
Hé Chi Minh. Téc gia str dung phwong phdp nghién cteu két hop giira dinh tinh va dinh Iweng, di liéu
nghién ctru c6 dworc tir khdo sat 293 dap vién dang sinh séng va lam viéc tai Thanh phé H6 Chi Minh.
Sau khi thwe hién khéo sat va xtr ly bang phan mém SPSS 22, két qua cho thay tinh giai tri, tinh cd nhan
héa, tinh théng tin va tinh xdc thwc cda ndi dung quang cdo thic ddy hanh vi tiép nhan quang céo.
Nghién ciru ciing dé xuat mét sé ham y quan tri gitip cho cdc nha marketing cé6 thé trién khai va séng

tao cdc néi dung quéng cdo hwéng dén ngudi tiéu ding hiéu qua hon.

« Tlr khoa: ndi dung quéng céo, mang xa hoi, tiép nhan quang céo.

The explosion of social networking platforms
has become a potential place to advertise
and bring messages to consumers. This study
identifies and examines the main factors of
advertising content that impact young people's
advertising reception behavior on social
networking platforms in Ho Chi Minh City. The
author uses a research method combining
qualitative and quantitative, research data is
obtained from a survey of 293 respondents
living and working in Ho Chi Minh City. After
conducting a survey and processing with SPSS
22 software, the results show that entertainment,
personalization, information and authenticity of
advertising content promote advertising reception
behavior. The study also proposes a number
of management implications to help marketers
deploy and create consumer-targeted advertising
content more effectively.

» Key words: advertising content, social networks,
advertising reception.
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1. Giéi thi¢u

Theo Yunus (2022), c6 khoang 4,74 ty ngum
sir dung cac nén tang mang xa hoi trén thé gidi
vao nam 2022, twong dwong voi khoang 59,3%
tong dan sb toan cau, va sy gia ting s dung
mang xa hoi cao hon tai cac nudc dang phat
trién. Cac hoat dong truyén thong trén mang
xa hoi hién dang 1a mdt trong nhiing hoat dong
nhan dugc nhiéu su quan tam nhat tir phia nha
nghién ctru va cac doanh nghiép va khién ho
bat dau suy nghi vé cach siur dung mang xa hoi
dé thu hut nguoi tiéu dung cling nhu xay dung
méi quan hé thong qua cac chién dich marketing
mang tinh bén virng hon.

Theo Zenith (2022), tir nim 2022 dén 2024
thi mang x3 hoi s& 1a noi s6i ndi ma cac to chie
va doanh nghiép dau tu 16n vao cac hoat dong
quang céo véi tong sb tién quang cdo udc dat
177 ty USD va du bao s€ tang lén 225 ty USD
trong ndm 2024, ty I¢ tang truong hang nam dat
14,8%, chiing t6 rang cac cong ty, to chirc doanh
nghiép dang dan chuyen huéng sang cac hoat
dong quang cdo tryc tuyén hon 12 trén truyén hinh
truyén thong.

Tuy nhién, ngudi tiéu dung thiét 1ap riéng cho
ban than ho mdt co ché phong thu doi voi cac
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quang c4o trén mang xa hoi vi tinh trang bi nhiéu
loan va qua tai thong tin, din téi viéc nguoi tiéu
dung c6 xu hudng né tranh cac video quang cao.
Theo Speck va Elliott (1997), hanh vi né tranh
quang céo 1a tat ca hanh dong ma ngudi ding
lam giam murc d6 tiép xtic ctia ho ddi véi quang
c4o theo nhidu cach khac nhau. Vi vy cac doanh
nghiép can phai that can nhic k¥ cang cac yéu to
n6i dung khi truyén tai mot quang cdo nao do trén
mang xa hoi, tranh tac dong ti€u cuc dén nguoi
tiéu dung. Muc ti€u cta bai nghién ctru nay la tap
trung tim hiéu va danh gia cac yéu t trong noi
dung quang c4o ma no tic dong dén hanh vi tiép
nhan ndi dung quang céo.

2. Co sé Iy thuyét
2.1. Nén ting mang xa hji (SM)

Theo Giiglii (2019), mang xa hoi 1a mot cong
nghe dua trén mét trang web, cho phép phat trién,
trlen khai va quan ly cac hoat dong vé dich vu
truyén thong xa hoi. Cac nén tang tryc tuyén
nhu Twitter, Instagram, Facebook, YouTube,... 12
noi ai ciing c¢6 thé chia sé quan diém cua minh
(Kasem, 2021). Trén mang xa hoi, bat ky ai tham
gia tryc tuyén déu da phan quan tdm dén cac gia
tri nhu luot thich, luot chia sé, binh luan va luot
theo doi (Davies, 2020). Trong bbi canh nay, gidi
tré khong chi thé hién ban than mét cach ty do,
ma con tao dung hinh anh cta ho theo cach riéng.

Quang cao trén mang xa hgi dang tré thanh
mot cong cu ngdy cang phd bién ddi véi cac nha
marketing (Logan & cong su, 2012).

Gi61 tré s€ dinh hinh thi truong tiéu dung
trong tuong lai ciia Viét Nam c6 anh huong dén
cac quyét dinh vé hoat dong giai tri, mua sam.
Gi6i tré 1a nhitng ngudi ¢ do tudi tir 16 - 30
tudi, co dic diém tdm sinh Iy khac biét, c6 tam
tu, nguyén vong, hoai bao theo Itra tudi va theo
gi6i tinh (Nguyén Xuan Tung, 2012). Gidi tré
Viét Nam la nhitng nguoi c6 vai tro quan trong
trong sy phat trién cua xa hoi va dat nude. Theo
T6 chirc lién chinh pht T6 chire Hop tac va Phat
trién Kinh té dinh nghia tudi tré 13 nhitng ngudi
tir 15 dén 29 tuoi.

Hanh vi tiép nhan trong bai viét nay (ARB) 1a
“co ldp truong nhadn thike, tich cwc don nhan trai
nghiém vé suy nghi, cam gidc khi ching xay ra”

(Hayes & cong su, 2004), dugc cAu thanh tir cac
trang thai bén trong bao gdm cam xuc va nhén
thirc cuia mot nguoi (Jiang & cong su, 2011), cho
biét kha niang ngudi tiéu dung sé 1én ké hoach
hoic sian sang tiép can mot san phém, dich vu hay
mot thong tin nao d6 nhat dinh trong tuong lai
(Wu va cong su, 2011).

2.2. Cac ly thuyét nén tang

Thuyét hanh dong hop 1y (TRA) néi rang dé
mot nguoi thuc hi¢n mét hanh dong cu thé thi
hanh dong d6 dugc xac dinh tr y dinh hanh vi
(BI) cua ho. BI s& dugc hinh thanh chung boi thai
d6 va quy chudn chi quan cta ngudi d6 ma cd
lién quan dén hanh vi. M6 hinh hanh vi c¢6 du
dinh TPB duoc tao ra bdi nhitng gidi han ciia mo
hinh TRA trong viéc d6i ph6 véi nhimng hanh vi
ma con nguoi khong cé kha nang nhan thirc va
kiém soat hoan toan. BI cang manh, thi kha ning
hoat dong ctia nd cang cao.

Ngoai ra, mo hinh khuéch tan d6i méi (Roger,
1995) bit ngudn tir viée tranh ludn 1am thé nao
ma mot ¥ tudng ndi dung hodc san pham co duge
dong lyc va lan truyén theo thoi gian thong qua
mdi ¢4 nhan hodc timg hé thdng x3 hoi cu thé.
Két qua cta sy lan téa nay 13 viéc chdp nhan mot
y tuong ndi dung, hanh vi hay 1a mot san pham
Theo d6 ¢6 nam yeu t6 chinh anh huong dén viée
tlep nhan mot sy d6i méi: Loi thé tuong ddi, Tinh
tuong thich, BJ phuec tap, Tinh kha thi, Kha nang
quan sat.

2.3. Cac gla thuyet nghién citu va moé hinh
nghién ciru dé xudt

Noi dung mang tinh gidi tri (EC)

Theo Xu (2006), EC 1a muc d¢ thich thu va
muc do hoa nhédp cao trong qua trinh twong tac
véi mang xa hoi, dan dén nhan thie chu quan
ddng thoi anh huong tich cuc dén tim trang cia
nguoi tiéu dung. Noi dung quang cao c6 thong
diép ngan gon va hai hudc dong vai tro 16n trong
viéc tac dong dén thai do tong thé. Tinh giai tri
anh huong dén thai do cua nguoi tiéu dung ddi
v6i quang céo (Taylor & cong sy, 2011). Vi viée
quang co trén mang x3 hdi tré nén dé dang trong
sang tao va hip dan, khach hang dudng nhu bi
thu hat nhiéu hon (Alalwan, 2018). Thé nén viéc
giai tri bang cic thong diép quang cdo trd nén
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rat hitu ich trong viéc thu huat sy cha y ctua khach
hang (Gaber & cdng su, 2019). Do d6, mdgt thong
di€p, ndi dung quang cdo mang tinh gidi tri s
dugc nguoi tiéu dung tiép nhan va cam nhan tich
cuc hon.

HI: EC tic déng tich cwc dén hanh vi tiép
nhdn cua nguoi tiéu dung
Néi dung cung cip thong tin (INC)

Theo Ducoffe (1996), INC d& cap dén thong
tin dugc tao ra bdi ndi dung quang cdo, lam tang
su hiéu biét vé& cac san phém va dich vu. Tinh
thong tin dugc coi 1a mot dong luc rat co gia tri
trong viéc marketing trén mang xa hoi boi vi
ngudi nhan phan Gmg rit tich cuc voi quang céo
duogc truyén tai tich cuc (Varshney, 2003). Theo
Haghirian va Madlberger (2005), tinh thong tin
ciia ndi dung quang cio tac dong dang ké dén
hanh vi cua nguoi tiép nhan, dac biét l1a khi no
duoc truyén tai trén mang xa hoi.

H2: INC tdc dong tich cwc dén hanh vi tiép
nhan cua nguoi tiéu dung

Noi dung xdc thuc (AC)

Theo Xu (2006), AC la nhan thuc cua nguoi
tiép nhan vé tinh trung thuc va dang tin cia quang
cdo. Theo MacKenzie va Lutz (1989), mirc do tin
cay cua mot quang cao dugc xem la mirc do tin
tuong cua nguoi ti€u dung vao thong di¢p va cac
thong tin lién quan dén quang cdo. AC tac dong
tich cuc dén thai d6 va hanh vi cua nguoi tiéu
dung. Theo Haghirian va Madlberger (2005), AC
1a mot yéu t6 quan trong anh huong tich cuc dén
gia tri nhan thirc ciia nguoi tidu dung vé quang
cao trén mang xa hoi, tur d6 anh hudng tich cuc
dén hanh vi ctia nguoi tiép nhan.

H3: AC tac dong tich cuc dén hanh vi tié}?
nhan cua nguoi tiéu dung

Noi dung mang tinh ca nhdn héa (PC)

PC 13 nhan thirc cia khach hang vé muc do
mang x3 hoi cung cap cac dich vu phu hop dé dap
g nhu ciu va s¢ thich ciia khach hang (Yadav
& Rahman, 2018), do d6 PC cang cao thi nhu cau
ctia khach hang cang duogc dép ung t6t va nguoi
tiéu dung dé& tiép nhan hon. Ho Nguyen va cong
su (2022), PC dé cap dén viéc phan phdi thong
diép quang céo dya trén nhan khau hoc, s& thich

va ngit canh cua nguoi ding tai thoi diém do dé
lam cho quang cédo it gdy kho chiu cho khach
hang hon. Theo Zhu va Chang (2016), nguoi ti€u
dung nhan thdy mot quang céo duoc ca nhan hoa
c6 lién quan dén ban than hodc theo mot cach nao
d6 1a cong cu dé dat dugc cac muc tiéu va gia tri
ca nhan cua ho do d6 ho d& dang tiép nhan quéang
cao hon.

H4: PC tic déng tich cwc dén hanh vi tiép
nhan cua nguwoi tiéu dung
Thang do nghién cuu

Trén co s& ké thira thang do cua cac nghién
ctru trudc va dua vao két qua nghién ciru dinh
tinh, thang do nam muc d6 Likert dugc su dung
dé do luong cac khai niém nghién ciru: EC (Kim,
2012; Plume & Slade, 2018); INC va AC (Xu,
2006); PC (Kim, 2012); ARB (Plume & Slade,
2018).

3. Phuwong phap nghién ciru

Nghién ctru so b dugc thuc hién theo phuong
phap dinh tinh gdm tham khao tai liéu nghién ctru
lién quan, thao luan nhom dé tim hiéu va diéu
chinh thang do cho phu hgp. Bang hdi nay duoc
dem di khao sat truc tiép v6i 50 dap vién nham
phat hién nhiing sai sot trong thiét ké bang cau
hoi. Pong thoi phan tich Cronbach’s Alpha dé
loai di nhitng bién quan sat khong dat yéu cau,
thang do so bo tiép tuc hiéu chinh dé hinh thanh
bang khao sat chinh thrc.

Nghién ctru chinh thirc st dung phuong phap
nghién cuu dinh lugng thong qua bang cau hdi
online dugc thiét ké trén Google Form voi 293
mau. Mau dugc chon ngiu nhién véi ddi twong 13
nhitng nguoi tré tir 15-30 tudi tai Thanh phd Ho
Chi Minh. Nhitng thong tin thu thap dugc tir bang
cau hoi khao sat sé dugc tac gia thu thap lai va xt
Iy thong qua phan mém SPSS 22. Tong cong cb 5
nhén t6 v6i 19 bién quan sét, st dung thang diém
Likert voi 5 mtrc danh gia, tr “hoan toan khong
dong ¥ dén “hoan toan dong .

Trong s 293 cau tra 10i c6 64.5% trong s6 d6
1a nam va 33.8% la nir. Po tudi nguoi tham gia
khao sat tap trung chu yéu 1a tir 20 - 25 tudi chiém
60.8% va ti 1& hoc sinh, sinh vién chiém 61.1%.
Hau hét nhitng nguoi dugce hoi co thu nhap tir
5-15 triéu dong chiém 60%.
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4. Két qua nghién ctru

4.1. Danh gia dj tin cdy cua thang do va
nhan to kham pha EFA

Két qua kiém dinh do tin cdy cua cac thang
do cho thay céac thang do déu c6 Cronbach’ Alpha
>=(,6. Tat ca bién quan sat déu dat hé sé twong
quan bién tong >= 0,3. Do d6, tit ca bién quan sat
duogc giit lai va dua vao phan tich nhan t6 kham
pha (EFA).

Két qua phén tich EFA cho cac nhan t doc 1ap
duogc thyc hién voi phép quay Varimax cho thay
¢6 15 bién quan sat duoc sip xép va nhom lai
thanh 4 nhan t6 chinh twong tng voi 4 khai niém
bién doc 1ap ban dau. Cac quan sat déu co hé s
tai nhan t6 16n hon 0.5. Véi gia tri tong phuong
sai trich 79,12% (> 50%), dat yéu cau. C6 thé
n6i 4 nhan t6 sau khi phan tich kham phé nhan té
EFA c6 thé giai thich duoc 79,12% d6 bién thién
cua dir liéu. Gia tri hé sb Eigenvalues tai nhan to
thir 4 thip nhat 1a 1.548 (>1). KMO = 0.803>0.7
va Sig = 0.000 < 0.05, cho thay phan tich nhan t4
1a thich hop va cac bién quan sat co twong quan
v6i nhau trong tong thé.

Bang 1: Hé sd Cronbach’s Alpha & Hé s6 tai

Bién Twong quan bién tong Hé sd tai
Cronbach’s Alpha-EC: 0.869
EC1 0.815 0.874
EC2 0.720 0.847
EC3 0.761 0.772
EC4 0.803 0.769
EC5 0.389 0.865
Cronbach’s Alpha-AC: 0.812
AC1 0.858 0.945
AC2 0.850 0.937
AC3 0.657 0.852
Cronbach’s Alpha-INC: 0.826
INC1 0.842 0.860
INC2 0.702 0.851
INC3 0.748 0.838
INC4 0.735 0.825
Cronbach’s Alpha-PC: 0.711
PC1 0.682 0.920
PC2 0.675 0.892
PC3 0.615 0.884
Cronbach’s Alpha-ARB: 0.809
ARB1 0.803 0.919
ARB2 0.849 0.893
ARB3 0.786 0.879
ARB4 0.747 0.857

4.2. Phén tich héi quy tuyén tinh

Céac bién EC, INC, AC, PC c6 gia tri Sig <
0.05, cac gia thuyét déu duoc chép nhan, cac
nhan t6 doc 1ap co tac dong duwong 1én nhan td
phu thudc. V&i R2 higu chinh cho thiy 53,3% su
bién thién ctia hanh vi tiép nhan ndi dung quang
céo duogc 1y giai boi sy bién thién cua 4 nhan td
doc lap trong moé hinh. Gia tri VIF giao dong tu
1.111 dén 1.735 < 2: hién tuong da cong tuyén
clia cac bién doc 1ap khong xay ra va khong anh
hudng dén két qua giai thich ctia mé hinh.

Cu thé, n6i dung mang tinh giai tri anh huéng
16n nhat dén Hanh vi tiép nhan ndi dung quang
cdo trén mang xa hoi cua gidi tré tai TP. HCM
(0.424); tiép theo 1a Noi dung mang tinh ca
nhan héa (0.234); No6i dung cung cip thong tin
(0.176); va cudi cung Noi dung xac thyuc c6 mirc
anh huong thap nhat (0.163).

Bang 4: Két qua hoi quy boi

Coefficients
Unstandardized | Standardized
Coefficients Coefficients .
Model std t Sig.
B ' Beta
Error
(Constant) | -0.283 | 0.276 -1.027 0.305
EC 0.489 | 0.061 0.424 8.058 0.000

1 INC 0.245 | 0.066 0.176 3.708 0.000
AC 0.185 | 0.049 0.163 3.753 0.000
PC 0.229 | 0.041 0.234 5.564 0.000
a. Dependent Variable: ARB

Khi nguoi ti€u dung nhan thirc dugc tinh giai
tri ciia mot ndi dung quang céo thi ho s& viée tiép
nhéan quang cdo dé dang hon. Plume (2018) cho
thay tinh giai tri, vui vé 1a mot yéu t6 quan trong
anh huong dén cach ngudi dung hanh xt trén
mang xa hdi va co6 dong co tiép nhan tich cuc
hon. Nhitng ndi dung quang cdo mang tinh giai
tri, hai hudc va vui nhon thi nguoi ti€u dung s€
¢6 xu hudng tiép nhan nhiéu hon do ho c6 xu
huéng coi mo va khong dé phong véi nhitng noi
dung tich cuc. Do d6, nén tan dung khia canh tinh
giai tri dé tao ra cac quang cao c6 ndi dung thu
hat va hap dan hon. Cac nha quang cdo cé thé
xay dung ndi dung quang cdo dudi dang mot ciu
chuyén, cac cau dua vui nhdn, choi chir, giai di¢u
bat tai gitip nguoi tiéu ding cam thdy noi dung
tré nén tha vi hon rat nhiéu. Gilliland (2018) da
do luong 1.000 nguoi tiéu dung tai Uc dbi voi
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mot loat doan &m nhac quang céo va Kkét qua cho
thay nguoi tiéu dung phan tng rat tich cuc voi
doan nhac do6.

Khi ndi dung quang céo truyén dat mang
tinh ca nhan hoa hodc lién quan dén nhing trai
nghiém ciling nhu sé thich ciia nguoi ti€u dung thi
viéc tiép nhan quang cdo s& ting 1én. Vi viée ap
dung cac cong ngh¢ hién dai nhu tri tu¢ nhan tao
va may hoc dé thuc hién viéc xir 1y va phan khic
dir li¢u khach hang theo cac danh muc s€ c6 co
hoi tot hon trong viéc diéu chinh ndi dung quang
cao phu hop voi phan khiic muc tiéu.

Khi ngudi tiéu dung nhan thay ndi dung cua
quang céo cung cap cac thong tin can thiét thi
viéc tiép nhan quang cdo sé& cao hon do nguoi tiéu
dung thuong doi hoi cc thong tin day di vé mot
san phdm ma ho c¢6 nhu ciu. Cac doanh nghiép
nén cung cap nhiing thong tin san pham, dich vu
mot cach thuong xuyén va lién tuc dé thu hat su
quan tam, chu y ctua nguoi tiéu dung. Jansen va
cong su (2011), viéc chia sé thong tin trén mang
x4 hoi can duoc chu y nhiéu hon do cac nén tang
nay dang nhan duoc nhiéu sy quan tim ctia ngudi
tiéu dung. Ngoai ra, ndi dung quang cao rd rang
va cu thé dudi dang mot cudn sach dién tir hodc
mot doan thudc phim ngin huéng dan dic biét
hitu ich voi cac loai san phdm c6 nhiéu thong sd
ky thuat, hay so sanh chi tiét voi cac san pham
cung loai gitip nguoi ti€u dung co6 cai nhin rd hon
va dé lai 4n tugng tdt.

Khi ngudi tiéu dung cam thay ndi dung quang
co dung véi su that hodc an tAm thi dé tiép nhan
quang cao hon. Tuy tinh xac thuc van chua dugc
quan tdm nhét nhung dang dan hinh thanh mot
tiéu chuan tiép nhan mot cach chon loc va chi hai
long khi ni dung quang céo c6 tinh xac thyc. Vi
mang xa hoi la ty do va phuc tap, tinh xac thuc
khong duoc dam bao thi ¢ thé coi nhu tin rac.
Trong mua hang tryc tuyén, khi thong tin vé san
pham bj han ché thi tinh xac thyc 1a diéu thiét yéu
(Al-Debei & cong sy, 2015). Chién dich quang
c40 nén st dung nhitng nguoi c6 tim anh hudng
lam dai dién nhdam nhin manh mac do uy tin vi
ngudi tiéu dung cho rang mirc d6 uy tin ma quang
c4o truyén dat twong dwong voi trach nhiém cua
ngudi dai dién d6. Bang cach dong cam va hiéu
dugc mong mudn cia ngudi tiéu dung, doanh

nghiép c6 thé bién chién dich quang céo trd nén
chan thyc hon. Nhan biét nhitng mbi lo ciia nguoi
tiéu dung tir d6 trién khai cac ndi dung quang céo
xoay quanh cic mdi lo d6 va dé ra hudng giai
quyét chan thuc nhat.

5. Han ché va huéng nghién ciru tiép theo

Trong qua trinh thyc hién bi han ché vé nguén
luc, voi s6 lugng mau 1 293 dép vién tai Thanh
phd H6 Chi Minh ¢6 thé chwa c6 tinh dai dién cao
cho tong thé nghién ciru. Viée khao sat trén kich
thuéc mau 16n hon, chon pham vi thi truong khac
hodc mé rong pham vi nghién ctru dé c6 thé giup
hiéu rd va so sanh duge su khac nhau trong viéc
tac dong cua cac yéu to dén hanh vi tiép nhan noi
dung quang céo trén cic nén tang mang xi hoi
trong ting khu vuc nhu thé nao.
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LANH BAO BAO BUC TRONG THUC DAY, GAN KET
NGUOI LAO DONG VGI CAC TRUONG HOC KHU VUC CONG

TS. Nguyén Thj Hong Nguyét* - Ths. Mai Van Chwong*

Nghién ctru khém phd méi quan hé giia lanh dao dao dirc, déng lwc phung sw va sw gan két tinh cam
cla ngwoi lao déng déi véi cdc don vi céng la trieng hoc thubce sw quéan ly ctia Nha nwéce. Nghién cteu
dinh Iwong théng qua béng khédo sét dwoc thuwe hién tai cdc co’ sé trweong hoc céng lap tai Thanh phé
Hé Chi Minh. Két qua phan tich di liéu 276 ngwdi lao déng phan héi hop Ié cho thdy phong cédch lanh
dao dao dirc c6 tic déng Ién déi trong viéc thic ddy dong lwc phung sw va sw gan két tinh cam cua
ngwoi lao déng. Dwa trén két qua nghién ctru, mét sé ham y quan tri nham thuc diy déng Iwe phung sw
céng va sw gdn két tinh cdm cua nguwoi lao déng déi véi cdc trirong hoc khu vire céng dwoe dé xuét.

» Tt khoa: lanh dao dao dire, dong luc phung sw céng, s ga“'n két tinh cam.

The study explores the relationship between
ethical leadership, service motivation and
employees' emotional attachment to public
units that are schools under state management.
Quantitative research through a survey was
conducted at public school facilities in Ho Chi
Minh City. The results of data analysis of 276
employees who responded validly showed that
ethical leadership style has a great impact on
promoting service motivation and emotional
attachment of employees. Based on the research
results, some management implications to
promote public service motivation and emotional
attachment of employees to public sector schools
are proposed.

» Key words: ethical leadership, public service
motivation, emotional attachment.

JEL codes: J4, J45

Ngay nhén bai: 20/10/2023

Ngay gt¥i phan bién: 25/10/2023

Ngay nhén két qué phan bién: 28/11/2023
Ngay chap nhan dang: 01/12/2023

1. Giéi thi¢u

Gido vién dong vai tro quan trong trong viéc
gido duc nhan cach, rén luyén thé chat, phat trién
ky ning nghé nghiép va cé kién thirc sau rong
trong chuyén mon ciing nhu trong cudc song ctia
hoc sinh, sinh vién. Hay ndi cach khac, gido vién
la nhitng nguoi c6 dong gop quan trong trong viéc

tao nén tang va phat trién cua cac thé hé cua dat
nudc. Tuy nhién, hién trang mot ) luong 16n gido
vién dang roi1 bo vi tri, 101 bd cong viéc cua minh
dang tro thanh chu dé nong khong chi Bo Giao duc
va Pao tao ma ca xa hoi déu quan tdm. Theo bao
céo cuia Uy ban nhan dan Thanh phé H6 Chi Minh
c¢6 dén 2.436 gido vién nghi viéc trong thoi gian tir
01/01/2020 dén 30/06/2022. Theo thong tin tir Bo
trudng Nguyén Kim Son thi chi trong chin thing
dau nam 2023, s6 lugng nghi viéc clia gido vién ca
nude 1a 17.278 (Tran Thudng & Thuy Nga, 2023).
Nguyén do cho viéc ro1 bd cong vige cua gido vién
tap trung vao luong thap va ap luc cong viée theo
Tran Thudng va Thuy Nga (2023) dan 161 cua Bo
truong Bo Gido duc dao tao. Thyc té, khi trao d6i
v6i nhitng nguoi c6 tim huyét, c6 thoi gian dai
gan két voi nghé da cho thdy c6 nhiéu yéu t6 lién
quan dén chinh sach, bat cap trong cac quy dinh
lién quan va dac biét 1a phong céch lanh dao cua
nha ldnh dao (Lé Dirc Hong va Thiy Hang, 2023).
Trong khi chd ¢6 sy thay d6i 16n mang tinh budce
ngodt lién quan dén chinh sach luong, thuong,
phu cap can c6 thoi gian (thuong la thoi gian dai)
thi nha lanh dao c6 thé tim kiém cac giai phap cd
kha ning thyc thi cao dé thu hat va duy tri nguon
luc cua minh tir phong céch lanh dao. Lich str cho
thdy, trong diéu kién kho khan, khic nghiét doi
ngii nha gido d4 lam rat tot nhiém vy, vai tro cua
minh, gop phan quan trong trong su nghi¢p trong
ngudi, cung cap ngudn nhén luc chat lwong cho
su nghiép phat trién dat nude. Vi vy, viéc nghién
ctru phong cach lanh dao dao dirc trong mdi quan
hé v&i dong luc phung sy va gan két tinh cam cia

* Trwong Pai hoc Tai nguyén va Méi trwong Thanh phé Ho Chi Minh
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nguoi lao dong trong céc co s¢ gido duc cong la
can thiét va quan trong.

2. Tong quan Iy thuyét

Ly tbuyét nén sir dung trong nghién ctru nay 1a
1y thuyét dong luc phung sy cong (Public Service
Motivation Theory) cta Perry (2000).

2.1. Lanh dao dao dirc

Lanh dao dao dirc la lanh dao dua trén con
ngudi dao duc, ton trong quyén va phdm gia cua
nguoi khac (Ciulla, 2014). Brown va cing su
(2005) dinh nghia lanh dao dao duc la su thé hién
cac hanh vi chuan muc thich hop thong qua cac
hanh dong ca nhan va mdi quan hé gitra cac ca
nhan. Theo d6, lanh dao dao dirc co6 ba thudc tinh
co ban (1) chu déng quan 1y td chirc, (2) dbi xur
cong bang v6i moi ngudi, va (3) tré thanh hinh
mau dao dic cho ngudi khac. Nha lanh dao dao
duc 13 nguoi dang tin, ho khong chi biéu hién
gia tri dao durc trong cudc sdng ca nhan ma ca
trong nghé nghiép, dong nghiép va cac bén lién
quan khac (Waldman & Balden, 2014). Nha lanh
dao dao duc thuong két hop cac nguyén tic dao
dure vao gia tri, niém tin va hanh dong cta minh
(Khuntia & Suar, 2004). Cac quyét dinh ctia nha
lanh dao dao dtc dugc dya trén nguyén tic cong
bang, trung thuc, quan tim dén nguoi lao dong
dudi quyén va cong dong (Kanungo, 2001). Vi
vay, lanh dao dao duc c6 vai tro quan trong trong
viéc ting cudng hiéu qua lanh dao va niém tin
cua nguoi lao dong (Mendenhall, et al, 2013;
Dirks va Ferrin, 2002).

2.2. Dong lyc phung sw cong

Dbong luc phung su cong duoge dinh nghia la
niém tin, gia tri va tinh than vuot qua gi6i han loi
ich c4 nhan, t6 chirc dé quan tam dén loi ich cua
mot thye thé chinh trj 16n hon va thic day c4 nhan
¢6 hanh dong phu hop khi can thiét (Vandenabeele,
2007). Theo Perry (1996) dong luc phung su cong
chinh 14 tinh thin manh mé& ctia nguoi lao dong san
sang vuot qua kho khan, thach thuc, ké caloiich ca
nhan dé phung su vi lgi ich t6t dep cua cong déng
va xa hoi.

2.3. Sw gin két tinh cam ciia ngwoi lao dong

Su gan két v6i don vi cong tac thé hién mong
mudn c4 nhan cta ngum lao dong c6 thé tiép tuc
dugc duy tri lam viéc voi don vi dang cong tac
(Harter va cong su, 2002). Su gin két clia nguoi
lao dong co6 thé dugc the hién qua ba khia canh (1)
gin két dao durc, (2) gin két duy tri va (3) gan két

tinh cam (Meyer va Allen, 1997). Trong do, gan két
dao durc thé hién su gin két cua nguoi lao dong voi
td chue vi cac chudn muyc, niém tin vé dao dirc cua
ho cho réng ho c6 nghia vu dao duc phai gén két
Vi to chire. Gan két duy tri dé cap dén su gan két
vi tO chire chi vi loi ich kinh té ¢6 duge néu ho tiép
tuc & lai v6i to chirc. Gan két tinh cam 1a néi dén sy
gan két ma ngudi lao dong chu dong ¢ lai tiép tuc
lam viéc cho t6 chirc bang ca 1y tri va trai tim, ho
sin sang nd lyc vi loi ich chung cua t6 chirc (Meyer
va Allen, 1997).

2.4. Cic gid thuyét nghién ciru

C6 nhiéu nghién ctru vé cac hinh thirc lanh dao
trong thoi ky mai nhu 1anh dao phung sy, 1anh dao
dao dtrc, 1anh dao chuyén dbi, 1anh dao chia sé va
lanh dao tich hop. Trong d6, c6 nhiéu nghién ctru
tim thdy moi quan hé tich cuc giira cac phong cach
lanh dao dén dong lyc phung su cong nhu Fazzi
va Zamaro (2016), Kim va cong su (2013), Perry
(2000), Fernandez va cong su (2010). Nghién ctru
thue nghlem cua Wright va cong su (2016) cho
thdy c6 mbi quan hé tac dong tich cuc cta phong
cach lanh dao dao dtic va dong luc phung su cong
tai cac khu vuc cong & Hoa Ky. Bén canh do, cac
nha nghién ctru ciing khang dinh mdi quan hé co
y nghia tich cuc gifra phong céch lanh dao va su
gin két tinh cam ctia nguoi lao dong (Miao va cong
su, 2014; Bui va cong sy, 2017). Vi vay, gia thuyet
duoc d& xuit la:

HI: Lanh dao dao dirc co tac dong tich cuc dén
dong luc phung sy cua nguoi lao dong trong khu
vue gido duc cong.

H?2: Lanh dao dao duvec co tac dong tich cuc dén
sw gan két tinh cam ciia nguoi lao dong trong khu
vire gido duc cong.

Hon nira, cac nghién ctru cho thdy dong lue
phung su cong la nhan t6 quan trong tao nén sy gan
két cia nguoi lao dong V@i t0 chire (Bagh Andersen
va Serritzlew, 2012). Két qua nghién ctru ctia Kim
(2004) cho thay dong luc phung su 12 nhan t6 co tac
dong 16n dén hanh vi cong cong dan, sy hai long
Cong vigc va su gan két voi t6 chic. Vi vay, gia
thuyét dugc dé xuat la:

H3: Dong luc phung su cong co anh hwong tich
cue dén sw gdn két tinh cam cia ngwoi lam viéc
trong linh vue giao duc khu vuc cong.

3. Phwong phap nghién ciru

Nghién ctru sir dung phuong phap nghién ctru
dinh lugng. Dya trén tong quan 1y thuyét, cac thang
do dugc thu thap, tong hop va diéu chinh cho phu
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hop véi gido vién, nguoi lao dong dang lam vigc
trong cac truong hoc cong 1ap tai Thanh phd HO
Chi Minh.

Cac thang do cac khai niém nghién ctru sau khi
chinh stra dugc 1ap thanh bang cau hoi nghién ctru
chinh thuc cung véi cac thong tin ¢4 nhan co ban.
Béng cau hoi duge giri truc tiép dén cac trudng hoc
cong lap tai Thanh phé HO6 Chi Minh. C6 tong sb
400 bang cau hoi dugc phat ra. Tong sd bang cu
hoi dugc tra 101 thu vé 1a 362, dat ty 1€ 90,50%.
Tong sO bang cau hoi tra 161 hop 1¢ dé thuc hi¢n
phan tich 1a 276, udc dat ty 1€ 76,243%.

4. Két qua nghién ciru

4.1. Dic diém mdu nghién ciru

Két qua théng ké cho thiy ty 18 nit chiém 54.3%
va ty 18 nam chiém 45.7%. Vé trinh do hoc van,
chuyén mén, hau hét nguoi lao dong co trinh do tir
dai hoc trd 1én chiém 96.1%. Két qua phan tich di
liéu ciing cho thdy do tudi nguoi lao dong tir trén
35 - 50 chiém ty trong cao. Két qua thong keé ciing
cho thay s6 luong nguoi lao dong 1am trong nganh
gido duc c6 tham nién tir 5 dén trén 10 nam chiém
ty trong cao.

Bang 1: Pic diém mau nghién ciru

biét. Két qua nghién ctru dugc trinh bay qua bang
2 va bang 3.
Bang 2. K&t qua kiém dinh gia tri phan biét giira
cac khai niém

Twong quan gilra cac khai niém r Se('r) CR P
ACF | <> PSM 0.884 | 0.0282 | 4.1074 | 0.000
ELS | <> PSM 0.905 | 0.0257 | 3.6965 | 0.000
ELS | <> ACF 0.855 | 0.0313 | 4.6279 | 0.000

Nguon: Két qua phan tich dit liéu khdo sdt
Bang 3. Bang tom tat két qua kiém dinh
thang do
X: Co’ quan dang lam viéc cta ddp vién

Trung | Sailéch | Trong s6
binh | chuin CFA

Ldnh dao dao drc (Lin & Liu,2017): pc = 0.763 ; pvc = 0.856,CA= 0.949

Cac thang do nghién ciru

Linh dao clia toi lang nghe nhn vién clia minh | 5.1304 | 1.50551 | .727
Trnzng CU?F s?ng ca nlhan, lanh dao cua t6i la 52572 | 143557 | 879
mot nguoi co dao ditc

L?”}l da? clia toi dua ra quyét dinh cong bang 53841 | 138471 | 914
va can bang

Lanh dao cla toi [a mot ngudi déng tin cay 53116 | 139506 | .917
Lanh dao cta ti cho rang thanh cong khong chi

thé hién boi két qua ma con 13 cach thyc hién | 5.5036 | 1.36847 | .882
dé dat duoc két qua

Khi dua ra quyét dinh, Lanh dao cla t6i nhan 54565 | 1.32731 909

manh tdm quan trong cla dao dirc
Dong luc phung sw cong (Wright, Hassan & Park, 2016): pc = 0.832; pvc =

Nguon: Két qud phan tich di liéu khao sdt

4.2. Kiém dinh dj tin c@y thang do
Céc thang do cac khai niém nghién ctru lan luot
dugc phan tich hé s6 tin cay, gia tri thang do va
kiém tra gia thuyét nghién ctru qua phan tich do
tin cdy Cronbach alpha, phan tich nhan t& kham
phé (EFA), phén tich nhan t6 khing dinh (CFA) va
phén tich mé hinh céu tric tuyén tinh (SEM). Két
qua phén tich cho thiy cac bién quan sat déu dat do
tin cay, gia tri hoi ty, tinh don hudng va gié tri phan

. az - . 5 1o
Dac diém ‘ S0 lwong ‘ Phan tram (%) 0.799;CA= 0,934
Gidi tinh A A . an s
Toi cam thay cd dong lyc dé lam tot cong viéc

Nam 126 45,7 cGa minh vi t8i mudn téc dong tich cyc dén 53406 | 1.41419 | .890
\[ig 150 54,3 nhitng nguoi khac
Trinh do Toi cdm thay c6 dong luc dé lam t6t vi tdi mudn
Du6i dai hoc 11 4,0 gilp d& nguai khac thong qua cong viéc cla 53116 | 1.33103 | .918
Pai hoc 155 56,2 minh :
Sau dai hoc 110 39,9 T6'i Fé sy quan tam rpanh mé ?énA V|ec mang lai

. loi ich cho ngudi khac trong xa hoi thong qua | 5.3007 | 1.24176 924
Tuoi . cong viéc clia minh
20-35 tuoi 104 37.681 Gdin két tinh cém (Park, Miao & Kim, 2015): pc = 0.829; pvc = 0.749; CA =
36- 55 tudi 165 59.782 0.952
Trén 55 tudi 7 2.536 T6i cdm thdy ban than thudc vé t6 chirc nay 5.2500 | 1.38005 | .895
Tham nién Toi cAm thay gan b6 véi to chirc nay 52899 | 131952 | 914
Dudi 5 ndm 72 26.087 Toi 13 “mot phan gia dinh” trong t6 chircndy | 5.3225 | 1.32980 | .909
Trén 5- 10 nam 119 43.116 T6 chitc nay c6 y nghta quan trong véi toi 53659 | 1.29901 | .930
Trén 10 nam 8 30.797 Nguon: Két qua phan tich dit liéu khdo st

4.3. Kiém dinh gid thuyét nghién ciru

Ké‘g quéa phéan tich m6 hinh cau trac tuyén tinh
cho thay, cac chi s6 phan tich Chi-square = 166.214
(p = 0,000); Chi-square/df = 2.681; GFI = 0,920;
TLI = 0,969; CFI = 0,976; RMSEA = 0,078 dap
ung yéu cau, khang dinh mé hinh nghién ctu phu
hop voi dir liu thi truong.

’Két qua kiém’ dinh gia thuyét nghién ctru cho
thay cac gia thuyet nghién ctru déu duogc chap nhan
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véi muc tin cdy 95%. Cu thé dugc thé hién qua
bang 4 va hinh 1.
Bang 4: K&t qua phan tich mé hinh ciu tric

tuyén tinh (SEM)
Gia thuyét nghién ctru S.E. CR. P Results
H1 ELS | > |PSM | .043 20.452 xx Chap nhan
H2 ELS |- | ACF | .091 3.181 .001 Chép nhan
H3 PSM |- | ACF | .097 6.229 Frx Chap nhan

Hinh 1. K&t qua chuan héa mé hinh ciu tric SEM

Chi-square=166.214; df=62; P=.000;
Chi-square/df=2.681;
GFI=.920;TLI=.969;CFI=.976;
ISEA=.078

Nguon: Két qud phan tich dit liéu khdo st

5. Két luan va ham y quan tri

Nghién ctru khang dinh mbi quan hé tac dong
tich cuc ctia phong cach 1anh dao dao dtic dén dong
luc phung su va sy gén két tinh cam cua nguoi lao
dong dang lam viéc trong linh vuc gido duc tai cac
trudng cong lap tai Thanh phé H6 Chi Minh. Cu
thé tai mirc ¥ nghia 0.5 va do tin cay 95% cac gia
thuyét déu c6 y nghia vé mat thong ké. Mt ude
luong trong két qua phan tich mé hinh nghién ctru
cho théy lanh dao dao duc co tac dong manh mé
dén dong luc phung su cong (0.91). Lanh dao dao
dao dtrc dugc udc lugng murc tac dong dén sy gén
két tinh cam ctia nguoi lao dong 1a 0.30. Mic tac
dong ude luong cta dong luc phung su 1én sy gin
két tinh cam dat 0.61. Nhu vay, két qua nghién ciru
cho thdy vai trd quan trong cua lanh dao dao dirc
dén dong luc phung su va sy cam két tinh cam cua
ngu0’1 lao dong. Didu nay cling ¢6 thé ngu y cho
viéc tao dong luc 1am vi¢c trong t6 chuc cong cling
giir chan nguoi lao dong gan két 1au dai véi to chire
thi nha lanh dao can chua ¥, quan tim dén viéc ap
dung phong cach lanh dao dao dirc trong don vi, t
churc cua minh.

Vé mat ly thuyét, két qua nghién ctru gop phan
khing dinh vai tr6 quan trong cta lanh dao dao dirc
trong moi quan h¢ tac dong dén dong luc phung sy
cong va su gan két tinh cam cia ngudi lao dong
trong khu vuc cong. Hon nita, két qua nghién ctru

cling gop phan khang dinh cac thang do cac khai
niém nghién ctru trong khu vuc cong dac biét la
trong boi canh cac co sd gido duc cong.

V& mit thuc tién, cac nha lanh dao trong khu vuc
cong dic biét 1a trong linh vire gido duc cong c6 thé
can nhic 4p dung phong cach lanh dao dao duc vao
hoat dong quan ly, 1anh dao ctia minh. Trong do,
nha lanh dao can sip xép thoi gian ling nghe nhan
vién - nguoi lao dong dudi quyén va chi y trong
viéc phén chia cong viéc va quyén loi cong bang;
trong mot s6 truong hop co thé trong ngén han kho
co sy cong bang thi ciing nén thong tin, ghi nhan
va cb gang can bang trong dai han. Nha lanh dao
cling can reén luyén, tu dudng ban than la nguoi co
dao dtrc ca trong cudc séng ca nhan va c6 dao dtrc
di v6i cong viée, nghé nghiép cua minh tré thanh
ngudi dang tin cdy va 1a tim guong cho moi ngudi.
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BONG GOP CUA NANG SUAT CAC NHAN T0 TONG HOP
BEN TANG TRUGNG KINH TE TINH BiNH DUGNG
GIAI BOAN 2018 - 2022

Lé Van Hai* - Ths. Nguyén Van Duwong**

Nghién ctru nay tap trung vao phan tich déng gép cua nang suat céac nhan té téng hop (TFP) vao ting
trwéng kinh té tinh Binh Dwong giai doan tir ndm 2018 dén ndm 2022, bang cdch st dung nhikng dip
liéu théng ké va phwong phap phan tich kinh té hoc. Két qua nghién ctru cho thay, TFP dong gop ngay
cang Ién vao ting truéng kinh té cua Binh Dwong. VO’I cac giai phdp vé nang cao chéat lwong nguon
nhan lwc, khoa hoc, cong nghé, st dung hiéu qua nguon vén va cai thién méi trieorng dau tw sé la diéu
kién dé tang ty phan TFP vao GRDP, nang cao chat lwong phét trién bén vibng cua tinh. Dong thoi két
qua nghién cteu nay c6 thé hé tro’ chinh quyén va doanh nghiép trong viéc xédc dinh cdc chién lwoc phét
trién kinh té hiéu qua trong giai doan tiép theo.

« T khoéa: Binh Duwong, ndng suét cac nhan té téng hop, tang truéng kinh té.

Ngay nhan bai: 20/10/2023

Ngay gt¥i phan bién: 25/10/2023

Ngay nhén két qua phan bién: 28/11/2023
Ngay chép nhan dang: 01/12/2023

This research focuses on analyzing the
contribution of Total Factor Productivity (TFP) to
the economic growth of Binh Duong province from
2018 to 2022, using statistical data and economic
analysis methods. The study results show that
TFP plays an increasingly significant role in Binh
Duong's economic growth. Enhancing the quality
of human resources, investing in science and
technology, efficiently utilizing capital resources,
and improving the investment environment are
key factors to increase TFP's share in GRDP, thus
improving the province's sustainable development.
Additionally, the findings of this research can
assist government authorities and businesses
in identifying effective economic development
strategies for the next phase.

Tinh Binh Duong trong nhitng ndm qua, tang
truong kinh té phu thudc nhiéu vao sy tich liy
cua cac yéu td dau vao dic biét 1a von dau tu
tryc tiép nude ngoai (FDI). Vi cha truong “trai
chiéu hoa moi goi du tu” tir cdc doanh nghiép
trong va ngoai nudc nham thuc day kinh té phat
trién, tir mot tinh thuan ndng nghiép, sau hon
25 nam tai lap tinh (01/01/1997), Binh Duong
da vuon 1én thanh tinh kiéu miu trong chuyén
dich co cdu kinh té theo hudng cong nghiép hoa,
hién dai hoa (cong nghiép: 67,1% - dich vy, thué:
30,2% - nong nghiép 2,7%). Tang trudong kinh té
cua Binh Duong giai doan 2018 - 2022 dat binh
/4 quan 7,233%, GRDP binh quan ddu ngudi dén
nam 2022 dat 166 triéu dong/nam gap 1,7 lan so
v6i binh quan chung ca nude. Qua trinh chuyén
dich co ciu kinh té cta tinh lu6n gin lién véi ap
dung cac tién bo k¥ thuat, ddi mai cong nghé, cai

» Key words: Binh Duong, total factor productivity,
economic growth.

JEL codes: P16

1. Pat van dé
Ning suét cac nhan t6 tong hop (viét tit theo

tiéng Anh 1a TFP - Total Factor Productivity)
1a chi tiéu do ludng ning sut ciia dong thoi ca
“lao dong” va “von” trong hoat dong san Xuét,
kinh doanh.

tién phuong thirc quan 1y va nang cao k¥ nang,
trinh d6 tay nghé cua nguoi lao dong trong san
Xudt..., tir d6 tang ty phan ciia TFP vao tong san
pham trén dia ban (GRDP). Két qua dong gop

* Hoc vién Chinh tri (B¢ Qudc phong); email: lehaiktct@gmail.com
** Trwong Dai hoc Ngo Quyén (B Quoc phong); email: vanduongkll@gmail.com
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ctia TFP trong giai doan nay 1a 32,37%, giup nén
kinh té Binh Duong chuyén tur tang truong chu
yéu phat trién theo chiéu rong sang phat trién hop
Iy giira chiéu rong va chiéu sau.

Xuit phat tir vai trd ciia TFP trong co cau
GRDP, nghién ctru lam rd mo hinh tang trudng
kinh té va d& xuat mot s giai phap nham nang
cao tbc d6 va ty phan TFP trong co ciu GRDP,
thiic dy kinh té tinh Binh Duong phat trién bén
virng va hi¢u qua.

2. Tong quan tai liéu

Tir dién truc tuyén Wikipedia: Nang suét téng
hop (TFP), con goi 1a “nang suat da yéu t6”,
thuong dugc do bang ty 16 gitta tong san luong
(vi du: GDP) trén tong dau vao. Hay, TFP la
thuée do hiéu qua san xudt trong do né do lwong
lwong dau ra cé thé dwoc san xudt tir mot lwong
dau vao nhat dinh.

Theo T6 chirc Hop tac va Phat trién kinh
t¢ (OECD), trong SO tay do ludng ning suét
(Measuring  Productivity), da st dung thuat
ngir “Ning sut da yéu t6” (MFP - Multi factor
product1v1ty) dé ch1 khai niém tuong du(mg TFP
“Nang suat da yéu t6” (MFP) lién quan dén su
thay doi vé dau ra béi mét s6 logi dau vao. MFP
duge do lwong théng qua sw thay doi vé dau ra
ma khong thé tinh dwoe thong qua thay doi ciia
dau vao phéi hop. MFP thé hién hidu qua két hop
cua nhiéu yéu t6 bao gdm cong ngh¢, quy mo san
xuat k¥ ning quan 1y, thay ddi trong t6 chirc san
XUAt.

Gi4o su Tran Vin Tho, trong cudn sach “Cong
nghiép hoa Viét Nam trong thoi dai chau A - Thai
Binh Duong”, cho rang “Phdn con lai (trong két
qua san xudt ting lén sau khi loai trir phan dong
g6p do yéu t6 dau tw thém vé lao dong nhan cong,
tw ban, tai nguyen...) la hiéu qua tong hop khong
giai thich dwoc bang sw gia tang cua cdc yeu to
san xudt va duwoc xem. la két qua ciia cdc yéu to
lién quan dén hiéu sudt....".

Theo PGS. TS Tang Van Khlen (2005): “TFP
- xét cho cung la két qua san xudt mang lai do
ndng cao hiéu quda sir dung von va lao dong (cdc
nhén té6 hitu hinh), nho tic déng ciia cdc nhén
16 v6 hinh nhw doi méi cong nghé, hop 1y hod
sdn xudt, cdi tién quan 1y, ndng cao trinh dé lao

dong cua cong nhan,v.v... (goi chung la cac nhan
16 tc;ng hop)” Cung trong nghién clru nay, tac gia
da téng hop va thong nhét cong thirc, cac phuong
phap tinh TFP, toc do tang TEP va ty 1é dong gop
cua ting TFP vao ting truong kinh té.

Trong “Bao c4o nghién ciru chi tiéu ning suat
Viét Nam 2006-2007” cia Trung tim Nang suét
Viét Nam da chi ra: “TFP - phan anh su dong
g6p ciia cdc yéu t6 vé hinh nhw kién thirc- kinh
nghiém-ky ning lao déng, co cdu lai nén kinh té
hay hang hod-dich vu, chat lwong von dau tu ma
chii yéu la chdt heong thiét bi cong nghé, ky niang
quan Iy... Tac déng cia né khéng truc tiép nhie
ndang sudt bg phdn ma phai thong qua sw bién doi
ciia cdc yéu té hiru hinh, ddc biét la lao dong va
von”.

Phwong phap nghién ctru va dir li€u tinh
toan

Hién nay, c6 nhiéu phuong phap tinh TFP, tiy
diéu kién vé hé thdng sb liéu thong ké dé tinh
toan chi tiéu TFP. Do d6 su chinh xac trong két
qua ciling chi 1a twong d6i. Trong nghién ctru nay
tac gia su dung phuong phap tinh toan TFP ma
Trung tam Nang suat Viét Nam ap dung, dugc
phat hanh trong cudn sach “Tdc do ting ning suat
cac nhan t6 tong hop: Phuong phap tinh va tng
dung”, xuit ban nim 2018 cua PGS. TS Tang
Van Khién nguyén Vién trudéng Vién Khoa hoc
Thong ké lam ch bién.

DPé do luong TFP, bai viét st dung phuong
phap tinh st dung ham san xuat: Y=A.f(K®.LF)

Trong d6: Y 1a san lugng dau ra (GRDP) ; K 1a
Vén dau vao; L 1a Lao dong lam viéc; A 1a TFP; o
1a Hé s dong gop cua von (ty phan thu nhap cua
von); B = (1- a) 1a Hé s dong gop cua lao dong
(ty phan thu nhép ctia lao dong).

- Tbc do tang TFP dugc tinh theo cong thuc
saw: [, =1 -BI -al,

Trong do: I ,la toe do tang TFP; I, 1a toc do
tang truong dau ra (GRDP) I la Toc do tang
truéng von hang nam; I, 1a Toc do tang trudng
lao dong

Cac chi tiéu IY, IL, I dugc tinh dya Vao s6 liéu

da dugc cong b, viéc con lai tinh h¢ s6 dong gop
ctia von (o) va hé s6 dong gop cua lao dong (B).
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Pé xac dinh cac hé sb o va B co thé dung
phuong phap hach toan nhu sau:

B = Thu nhap day di cia ngwoi lao dong/
Tong san pham trén dia ban (GRDP).

a=1-5
- Tinh ty trong dong gop cua tang TFP vao
GRDP dugc tinh bang cong thirc:

% dong gop ciia TFP = (I

/L) x 100%

Cac dir liéu thtr cAp dugc lay trong nién giam
thong ké ciia Cuc Thong ké tinh Binh Duong sau
d6 db6i chiéu véi dir liéu cia Tong Cuc Thong ké
vé cac chi sd phat trién & Binh Duong qua cac
nam. Gié tri tinh cac dit liéu déu dugce tinh theo
gia hién hanh. Tdc d¢ ting truong lao dong duoc
léy tir b lidu luc luong lao dong 15 tudi trd 1én
dang 1am viéc trong nén kinh té.

3. Két qua va thao luin

3.1 T 6"c do ting trwong cia GRDP va cac
nhdn to dau vao (Bdang 1)

Giai doan 2018 - 2022 tdc do ting truong
GRDP cua Binh Duong khong on dinh, c6 thé
nhan thay rd nhat 1a ndm 2021, toc d6 ting trudng
chi dat 3,2% trong khi nam 2019 1a 10,65% va
2022 1a 8,01%. Nguyén nhan tir anh hudéng nang
né cta dai dich Covid-19 1am cho tdc do tang
truong von giam vé am (-4,6%), téc do ting
truong lao dong ting so voi giai doan dau bung
phat dich tir 0,2% 1én 1,4% nam 2021 va 8,63%
nam 2022.

Bang 1: Toc dd ting trwé'ng cia GRDP
va cac nhan td dau vao tinh Binh Dwong (%)

Toc do Toc do Tcde |
tn tn tang Tocdo
Nam "8 Hésd a ne Hés8 B | trwdng | ting TFP
trwéing trwéng oo dong | (i)
GROP (i) vén (i) 0 &
L
2018 8,51 0,346 13,30 0,654 5,29 0,45
2019 10,65 0,347 10,69 0,653 3,97 435

2020 6.24 0,363 12,78 0,637 0,2 1,48

2021 3,2 0,381 -4,6 0,619 14 4,09

2022 8.01 0,363 14,8 0,637 8,63 -2,87

Bq 18-22| 7,322 0,360 9,394 0,640 3,898 1,500

Nguén: Tinh todn tir Nién gidm thong ké tinh Binh Duong 2018 -
2022; Nién giam thong ké 2022.

Theo két qua tinh toan cho thay, toc do ting
truong von binh quan trong giai doan nay la
9,394% cao hon 2,4 1an tdc do tang truong lao
dong, 1y do 1a Binh Dwong thu hat dwgc ngudn
vbn dau tu 16n vao cac khu cong nghiép cling nhu
viéc d6i mai cong nghé ciia cac doanh nghiép va
vu tién dau tu vao cac nganh cong nghiép hd trg
c6 trinh d¢ cong ngh¢ cao, it tham dung lao dong.

Téc do tang TFP trung binh cta Binh Duong
giai doan 2018 - 2022 1a 1,5%, va dat cao nhét
nam 2021 (4,09%), tuy nhién dén nam 2022 giam
xubng am (-2,87%). Diéu nay co thé 1y giai do
do tré cua von dau tu, dic biét 1a vén dau tu vao
cac du an 16n tir nam 2021 kéo dén nam 2022.
Déng thoi, voi sy ngan chan thanh cong dai dich
Covid-19 tir cudi nam 2021 da thuc day ngudn
vbn dau tu ting va ngudi lao dong quay tro lai
lam viéc. Vi vay, véi toc do ting truong GRDP
14 8,01% nam 2022 thi TFP ¢6 toc do ting truong
am ciing 1a con s hop 1y.

Nhu vy, trong mdi quan hé giita cac chi sd vé
toc do ting truong GRDP, lao dong, von va TFP
dd khang dinh vé& xu hudng phat trién ciia Binh
Duong trong giai doan nay la tiép tuc thu hut
ngudn von tir cac tip doan, doanh nghiép trong
nudc va nude ngoai. Viée st dung lao dong va
vbn ¢o hiéu qua hon da thuc day TFP ting trudng
on dinh (trr nim 2022 do tong cau ting nhanh
choéng so véi nam 2021, ciing nhu viéc khoi phuc
cac hoat dong san xuét kinh doanh cta cac doanh
nghiép trong ca nudc noéi chung va Binh Duong
noi riéng).

3.2. Ty phén déng gép ciia ting TFP vio
tang truong GRDP tinh Binh Dwong giai doan
2018 - 2022 (Bdng 2)

Viéc str dung hiéu qua ngudn vén va lao dong
da gitip cho ty phan cta TFP vao ting truong kinh
té Binh Duong kha cao. Pic biét trong nam 2019
v6i toc do tang truong GRDP dat 10,65% trong
d6 TFP da chiém 40,85%. Nam 2021 toc do ting
GRDP thap nhat trong giai doan nay (3,2%), do
ngudn cung 1an ngudn cau vé von giam manh, tir
d6 tao diéu kién tang ty phan TFP lén trén 127%.
Néam 2022, sy tang trudng trd lai cua vbn va lao
dong & mtc cao (trén 5%), trong khi téc do ting
GRDP chi 8,01%, kéo theo ty phan TFP vao
GRDP giam xubng am (-35,82%). Tuy nhién néu
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tinh binh quan giai doan 2018 - 2022, ty 1€ dong
gbp cua tang truong TFP vao tang truéng GRDP
van 14 32,37%. Pay la ty 1 kha cao khi so v&i cac
dia phuong khac trong ving BDong Nam B¢ va ca
nude, boi Binh Duong 14 dia phuong luén nam
trong top dan dau vé thu hit von dau tu va kéo
theo su gia tang vé luc lugng lao dong d tich lity
trong nhiéu nam trudc.

Bang 2: Péng gbp cua cac nhan td
vao tang trwéng kinh té tinh Binh Dwong (%)

3 Ty phan déng gb
Técdp | Tang (.;rakgi Tang ‘\/120 téng GI§I§Pp
N3m tang | GRDP do ting GRDP .
trudng | doting| " | doting | po ting Do tang Do ting
GRDP | vén TP | vén | 20 | i

déng dong
2018 8,51 4,60 3,46 0,45 | 54,05 | 40,65 | 530
2019 10,65 | 3,70 2,60 435 | 34,74 | 24,41 | 40,85
2020 6,24 4,64 0,12 1,48 | 74,36 192 | 23,72
2021 3,20 -1,75 0,86 4,09 | -54,68 | 26,88 | 127,80
2022 8,01 5,38 550 | -2,87 | 67,16 | 68,66 | -35,82

Bq 18-22 | 7,322 | 3,314 | 2,508 | 1,500 | 35,13 | 32,50 | 32,37

Nguén: Tinh todn ciia nhém tac gia

Théng qua két qua s6 lidu da tinh toan co thé
nhan thay, ty 1¢ dong gbp gilta cac nhan t6 1a
kha doéng déu. Du dia vé ting trudng von cung
nhu ting truong TEP thoi gian toi s& 1a co hoi dé
Binh Duong thiic day tang truong kinh té trong
diéu kién gia tang chat luong lao dong cua dia
phuong, tao diéu kién tién dé cho phat trién kinh
té theo hudng bén viing.

Biéu d6 1: Ty phan déng goép binh quan
cla cac nhan té vao tang trwdng kinh té
tinh Binh Duwong giai doan 2018 - 2022 (%)

Do tang TFP:
3237

Do tang
lao ddng; 32,5

N\

4. Két ludn va khuyén nghi

4.1. Két lugn

TFP ¢6 vai tro quan trong dbi voi tang trudng
kinh t€ cua tinh Binh Duong, ty 1¢ dong gop TFP
c6 xu huong ngay cang tang thé hi¢n qua trinh

Do tang vén;

Nguon: Téc gid tong hop

chuyén doi thanh cong mé hinh kinh té tir phat
trién theo chiéu rong sang két hop ca chiéu rong
va chidu sau, md hinh ting truong dwa vao doi
mdi va sang tao; gitp cho Binh Duong tor mot
tinh thuan néng nghiép chuyén minh tré thanh
tinh céng nghiép c6 co cu kinh té hién dai, hop
ly. Néu nhu ddi v6i nguoi lao dong, nang cao
TFP s& gop phan gia tang luong thuéng, diéu
kién lao dong duoc cai thi¢n, cong vigc on dinh
thi d6i v6i doanh nghiép, TFP cao cho phép dé
dang mo rong kha nang tai san xudt, tir d6 nang
cao stc canh tranh cta ban than doanh nghi¢p
va nén kinh té, trén truong qudc té. Nhitng thanh
tuu hién nay ma Binh Duong c6 dugc 1a két qua
cua mot qua trinh tich lily va nhitng ot pha trong
trién khai thuc hién nhiéu chu truong, chinh sach
phu hop véi tinh hinh va diéu kién thyc tién cta
dia phuong.

Tuy nhién, van con nhidu van dé dit ra trong
viéc cai thién va nang cao toc do, ty phan TFP
trong co cidu GRDP cua tinh. Biéu hién vé mat
kinh té van chi yéu phat trién theo chiéu rong,
tang truong kinh té con phu thudc nhiéu vao cac
yéu t6 vé& von, lao dong trinh d6 thap, chua dya
nhiéu vao tri thic, khoa hoc cong nghé, lao dong
¢6 k¥ nang. Nang suit lao dong x4 hoi cham duoc
cai thién, nang lyc canh tranh cép tinh (PCI) co
xu hudng giam manh (theo két qua danh gia chi
s6 nang lyc canh tranh cua Lién doan Thuong
mai va Cong nghiép Viét Nam (VCCI), chi sd
PCI nim 2022 cia Binh Duong xép thir 36/63
tinh, thanh ph; giam 30 bac so v&i nam 2018).
bac bi¢t, trude nhitng hé luy nghiém trong, phirc
tap tir dién bién dia chinh trj va kinh té thé gi6i,
trong d6 c6 cang thang dia chinh tri giita cac nude
16n nhu My, Nga va Trung Qudc trong bdi canh
xung d6t Ukraine hién nay tiép tuc leo thang s&
1a nhitng rao can anh hudng khong nho dén ting
trudng cua Viét Nam noi chung va cua tinh Binh
Duong noi riéng.

4.2. Khuyén nghi

Pé nhitng ndm tiép theo Binh Duong duy tri
dugc toc do ting TFP 6n dinh, chiém ty phan 16n
trong GRDP cua tinh, nhom tac gia dé xudt cac
giai phap sau:

Mot la, dao tao ndng cao chdt lwong nguon
nhdn luc. Day 1a gidi phap trong tdim mang tinh
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can co, lau dai. Binh Duong can chu dong quan
tam dau tu co s& vat chét cta hé théng gido duc,
thuc hién chinh sach vu dii d6i voi nhitng chuyén
gia, doi ngil nha gido gidi, tiép tuc doi mai toan
dién gido duyc, dao tao theo phuong cham “dao
tao theo nhu cau ciia doanh nghiép”, dinh huéng
dung dén nghé nghiép cho hoc sinh, sinh vién
chuan bi nguén nhan luc mot cach c6 chiéu siu
va dai han.

Hai la, ndng cao hiéu qua sir dung von dau
tir. Tang cudng hiéu sudt va sir dung c6 hiéu qua
ngudn von dau tu trong giai doan khung hoang
kinh té 1a mot dong thai rat quan trong dé lam
tang TFP. Trong d6, von dau tu cong 1a cong cu
quan trong dé diéu tiét cac bién sé kinh té cua
Binh Duong hién nay. Dé lam duoc didu nay, can
thuc hién phan bod nguén luc dau tu theo tin hiéu
thi truong; dua ngudn von tir noi co hé s6 ICOR
cao sang noi c¢6 hé s6 ICOR thap; chuyén dan tir
dau tur von vat chat (tai san hiru hinh) sang dau tu
phi vat chat (tai san vo hinh) - d6 1 nhan t6 con
ngudi, nhan t quyét dinh dén ning suét, hiéu qua
dau tu. Tap trung nguén Vén dau tu cho cac cong
trinh ha tang trong diém, cap thiét nhu ha tang
giao thong, gido duc, y té, vién thong... BS tri
ngudn von ph hop dé tham gia va thiic day dau
tu cua khu vuc ngoai nha nudc va khu vuc FDI.

Ba la, tang cuong dau tw phdt trién khoa hoc,
cong nghé va doi méi sang tao.

Pay 1a giai phap then chét dé nang cao TFP &
Binh Duong hién nay. Nhiing yéu t6 vé khoa hoc
va cong nghé bao gdm: trinh d6 cong nghé, thiét
bi, may moc trong cac doanh nghi€p; ung dung
cong nghé, cong ngh¢ cao trong hoat dong san
xuét, kinh doanh, yéu t6 vé ddi méi sang tao...
c6 tac dong to 16n dén TFP cua cac doanh nghiép
tai Binh Duong. Do d6, dé gia tang két qua hoat
dong cua cac doanh nghiép, can khuyén khich
cac doanh nghiép uu tién day manh cac hoat dong
cai tién, nang cao trinh d6 may moc, thiét bi, cong
nghé¢ trén ca 4 khia canh (trinh d§ cong nghé,
may moc; trinh do Ve nhan lyc; trinh d¢ tiép can
thong tin; trinh d6 t6 chirc quan 1y). Ngoai ra, can
khuyén khich cac doanh nghiép nang cao trinh do
va nang luc cong nghé san xuét theo 5 nhom ch1
tiéu vé hién trang cong nghé, thiét bi san Xuét;
hiéu qua khai thac cong nghé; nang luc to chic

quan 1y; nang lyc nghién ciru phat trién; ning luc
d6i mai sang tao.

Bon 14, tié’p tuc dcfy manh cdi cach thu tuc
hanh chinh gin vé&i chuyén d6i s6 dé cai thién
moi truong dau tu.

Dé nang cao chi sb PCI ciing nhu viéc hd
tro cong dong doanh nghiép phat trién can dot
pha vao khau cai cach thu tuc hanh chinh gin
v6i chuyén dbi s6. Pay 1a qua trinh thay d6i mot
cach téng thé, toan dién cta can bo, cong chtec,
vién chlrc ¢ cac co quan quan ly Nha nudc cua
tinh trong cach 1am viéc, giai quyét thu tuc hanh
chinh va quan 1y diéu hanh trén cong nghé sb.
Thoi gian qua, Binh Duong da dat dugc nhiéu
két qua tich cuc trong cong tac nay, tuy nhién dé
tao ra nhing bt pha va trd lai nhom dan dau cia
ca nuéc vé Chi sb PCI, Binh Duong can thyuc
hién quyét liét hon trong ca cong tac linh dao
va chi dao nham khoi thong ngudn luc cho phat
trién kinh té, xa hoi./.
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NGHIEN CUU CAC NHAN T0 TAC DONG DEN ][\NG TRUGNG
CUA CAC NGAN HANG THUGNG MAI NIEM YET TAI VIET NAM

TS. Pham Duy Khanh*

Tdc gia nghién ctru tdc dong cta cdc nhan té6: Quy mé, hé sé sinh I&i can bién, hé sé sinh I&i vén cha
s& hibu, Ty 16 von chu sé hiru, ty 1é ting triedng doanh thu va thu nhap, hé sé chi tra cé tirc, tudi cia
cdc ngan hang thwong mai niém yét Ty 1é ting trwéng kinh té va ty 1é lam phéat dén tang truéng cua cdc
NHTM niém yét tai Viét Nam giai doan tir ndm 2016 dén nam 2022. Dwa trén mau nghién curu 27 NHTM,
tac gia da dwa ra cdc khuyén nghi nham thuc day tang trirdng bén vibng ctia cdc NHTM niém yét tai Viét

Nam thoi gian toéi.

« T& khéa: ngén hang thuong mai (NHTM), nhéan t6 (NT), tang truéng bén viing (TTBV).

The author studies the impact of factors:
Size, marginal profitability ratio, return on equity
ratio, equity ratio, revenue and income growth
rate, Dividend payout coefficient, age of listed
commercial banks Economic growth rate and
inflation to growth rate of listed commercial banks
in Vietnam in the period from 2016 to 2022. Based
on sample Researching 27 commercial banks, the
author has made recommendations to promote
sustainable growth of listed commercial banks in
Vietnam in the coming time.

» Key words: commercial banks, factors,
sustainable growth.

Ngay nhan bai: 22/10/2023

Ngay gt¥i phan bién: 28/10/2023

Ngay nhéan két qué phén bién: 30/11/2023
Ngay chap nhan dang: 10/12/2023

Gidi thi¢u

Ty 1¢ tang truong GDP quy 1/2023 chi dat
3,32% theip hon mirc 4,02% so voi cung ky nam
2022 khién cho muc tiéu ting trudng kinh té Viét
Nam nam 2023 nhiéu kha ning khong dat duoc
nhu muc ti€u ma Chinh phu Viét Nam dit ra Ia
6,5% . Ngan hang thuong mai (NHTM) 12 1 trong
cac dinh ché tai chinh tham gia diéu tiét von trung
va ngan han cua thi truong tai chinh,

Trong bbi canh bung nd cua cudc cach mang
cong nghiép 4.0 va cu hich tr dai dich Covid-19, qua
trinh chuyén d6i s6 di va dang dugc thic day ngay
cang nhanh chong. Hon nita Quyét dinh s6 749/QD-

* Hoc vién Cong nghé Buu chinh vién thong

TTg ngay 03/06/2020 cua Thu teéng Chinh phu vé
viéc ph€ duyét “Chuong trinh Chuyen doi s6 quoc
gia den ndm 2025, dinh huéng dén nim 2030” va
Quyet dinh s 1537/QD-NHNN ngay 17/07/2019
vé Chuong trinh hanh dong ctia nganh ngan hang
thyc hién chién luoc phat trién nganh ngén hang dén
nam 2025, dinh hudéng dén ndm 2030 dang dua Viét
Nam tr¢' thanh mét trong nhung quoc gia di dau vé
chuong trinh chuyen ddi s6 quoc gia, NHTM dang
1a diém sang vé chuyén doi sb, day ciing 1a thuin
loi cho nganh Ngan hang. Tuy nhién, bén canh
do, cling con nhiing thach thuc khong nho, doi hoi
cac NHTM céan d6i méi manh mé hon nira. Chinh
vi vay, viéc nghien ctru cac Nhan t6 tic dong dén
TTBV dé dé xuat giai phap thuc day TTBV cua cac
NHTM la v6 clng cap thiét dbi v6i ban than mdi
NHTM va cac bén c6 lgi ich lién quan.

Dir liéu nghién ciru

Nghién ctru dugc thyc hién dya trén kiém dinh
trén pham vi bao gdm 28 Ngan hang thuong mai
(NHTM) niém yét trén san chimg khoan HOSE,
HNX va Upcom trong giai doan nam 2016-2022.
Téc gia da thuc hién thu thap dir liéu tai chinh cta
cac NHTM thong qua cac Bao cdo tai chinh sau
kiém toan va thu thap dit liéu kinh té vi mo thong
qua bao céo phat hanh cia Téng cuc Théng ké.
Vi két qua thu thap dit liéu, sau khi chun héa va
loai bo cac mau quan sat khong thu thap duoc day
du dit liéu cua cac bién duge st dung trong mo
hinh. Do d6 kich thuéc mau cia nghién ctru 1a 170
mau dugc cdu thanh boi sé liéu khong gian cua 26
NHTM va s6 liéu thoi gian theo ndm 2016-2022.
Dir liéu tai chinh ciia cac mau quan sat dugc thu
thap tir ngudn bao cdo tai chinh va bao cao thuong

@ Tap chi nghién ciu Tai chinh ké toan



(K 2 thing 12 (s6 254) - 2023 )

NGHIEN cUU TRAO POI

nién dugc cong bd trén website cia cac NHTM,
dong thoi dir liéu kinh € vi mé duogc thu thap tir
nguon thong tin dugc thong ké va cong bo boi
Ngan hang thé gi¢i (The World Bank)

M6 hinh nghién ctru

Bién phu thugc: TTBV la ty I¢ tang tru(mg t6i
da vé tai san nham dam bao phu hop véi ty 1€ tang
trudng cua téng doanh thu, thu nhap thuan va luu
chuyén tién thuan tir hoat dong kinh doanh ma
khong gay anh huong dén ngudn lyc tai chinh cta
NHTM [12]. Do d6 dé dam bao TTBV, cac NHTM
can xac dinh va duy tri dugc co cdu tai chinh t6i uu
trong qua trinh hoat dong kinh doanh. Mot cu tric
tai chinh 6n dinh 1a dam bao duoc ty I¢ gia tang
vbn chu s& hitu tir 11 nhuén sau thué giir lai tai dau
tu lubn cin bang véi ty 1¢ gia tang ctia no phai tra.
Do @6, tac gia lua chon chi tiéu do luong TTBV
ctia nhu sau: Ty 18 TTBV (G) = Loi nhuan sau thué
giit 1ai/VCSH dau ky hodc binh quan.

Bién djc ldp: Duya trén dac diém hoat dong cua
cac NHTM va ké thira két qua nghién ctru da cong
b clia cac tac gia, tac gia da lua chon 9 bién doc
1ap dai dién cho 3 nhom NT: dac diém tai chinh cua
NHTM (6 nhan t6) 1a: quy mo NHTM (Size), H¢
s6 sinh 161 vn chu (ROE), Hé s6 sinh 10 can bién
(NIM) ty 1¢ tdng trudng doanh thu (SAGR) ty 1€
von chu s¢ hitu (CAP), ty 1€ chi tra co tue (DPR)
dic diém quan tri DN (1 nhan t6) 1a tudi tho cta
NHTM (AGE) va dic diém kinh t& vi mo (2 nhan
t6) 1a ty 1& lam phat (CPI) va tang truong kinh té
(GDP) tac dong dén TTBV cuia cac NHTM. Cac
gia thuyét vé tac dong ctia cac NT dén ty 16 TTBV
cua cac NHTM niém yét tai Viét Nam thoi gian
qua tong hop trong bang 1.

Bang 1: Tong ho'p cac bién va gia thiét nghién
ctru tac ddng cha cac nhan t6 dén TTBV cla cac
NHTM niém yét tai Viét Nam

Ki Gia ’

Khai niém Do ludn . Tac gid cong b
hiéu ' S thuyit gia cong
Bién phy thuéc

Loi nhudn gii# lai/Vén c& Higgins,R.C (1997)[6], Higgins,R.C

G |TyIETTBV  |phdn ddu ky (hodc von (2001,2007)[7),, Nguyén Thanh Phuong
chi 6 hitu binh qudn) [10], Nghiem Thi Tha et al(2023)[13]
Bién ddc lgp
. e Higgins,R.C (1997)[6], Higgins,R.C
SIZE | Quy md NHTM :sigs";: tnhién cia ong| |01 2007)7], Neuyén Thanh Phuong
[10], Nghiem Thi Tha et al(2023)[13]
Hé s6 sinh Higgins,R.C (1997)[6], Higgins,R.C

ROE |Ii trén tong :;lsf;:llca; :sht:zzgong +|(2001,2007)(7],, Nguyén Thanh Phuong
tai san [10], Nghiem Thi Tha et al(2023)[13]
Hé s6 thu (Thu nhap Ii thuan- Chi Higgins,R.C (1997)[6], Higgins,R.C

NIM {nhapldican |phi dy phong RRTD)/Tai | + |(2001,2007)[7],, Nguyén Thanh Phuong

bién san ¢ sinh 10i binh quén [10], Nghiem Thi Tha et al(2023)[13]

ki " #
hiéu Khéi niém Do luéng th(lilljét Tac gid cong b
0l chitrd Loi nhudn chi trd cd tirc/ Higgins,R.C (1997)[6], Higgins,R.C
DPR cétl{rc Vi6n ¢6 phdn (hodic von (2001,2007)(7],, Nguyén Thanh Phuong
chi @ hitu) binh quén [10], Nghiem Thi Tha et al(2023)[13]
. ) N Higgins,R.C (1997)[6], Higgins,R.C
Tang truol Thu nh t)/Th
SAGR t;Egnhré 6 Ehau:aip(:.a&.)i Y1+ |(2001,2007)7), Nghiem Thi Thaget
P P al(2023)[13]
P A P AT T Higgins,R.C (1997)[6], Higgins,R.C
H trdc |Von chi sor hitu/ T
A vgn”ca“ e t;:écn“ WTOE || 1001, 2007)7),, Nehiem Thi Tha et
al(2023)[13]
. . e Higgins,R.C (1997)[6], Higgins,R.C
Tudi cta S0 ndm hogt dong ké tir X
AGE L - 1(2001,2007)(7],, Nguyén Thanh Ph
NHTM Khi thanh Iép #/- | 2001,2007)7], Nguyen Thanh Phuong

[10], Nghiem Thi Tha et al(2023)[13]
Higgins,R.C (1997)[6], Higgins,R.C
(2001,2007)(7],, Nguyén Thanh Phuong
[10], Nghiem Thi Tha et al(2023)[13]
Higgins,R.C (1997)[6], Higgins,R.C
(2001,2007)(7],, Nguyén Thanh Phurong
[10], Nghiem Thi Tha et al(2023)[13]

CPl [Ty Iélam phat |Chisd gid tiéu dung (CPI) | +/-

Téng trwdng

DP
¢ GDP

Ty Ié téng trudng GDP +

Nguon: Téc gid tong hop
Nhu vy, mé hinh duoc sir dung dé nghién ctru
co dang nhu sau:
= p, + BSIZE, + f.ROE, + f.NIM +
ﬂpPR +5, SAGR Tt B, CAP +BAGE, + B.CPIL
+B,GDP, +p,
Két qua phan tich hoi quy
Sau khi kiém dinh va khéc phuc cac khuyét tat
cia md hinh nghién ctru cac nhan t anh huong
dénkha nang tang trudng bén vimg cua cac NHTM
trong giai doan tir 2016-2022 thyc hién bang cac
phuong phap OLS, REM, FEM, FGLS.
Bang 2: Tong ho'p két qua hdi quy cac nhan té
anh hudng dén G

it

G (1) (2) (3) (4) (5) (6)
Independence |, FEM REM | FGLS | REM-LR | REM-HIR
variables
u 008" | -054* | o008 | 008t | 014 00
(005) | (028 | (00s) | (004 | (0] .002)
- SETH | L042Y* | 8767 | 867 | 9a1vt | 1043t
(09) | (125 | (09 | (o) | (158) (03)
" o | a4 | o | o | aw | o
(548) | (846) | (558) | (52) | (Lo17) | (186
_'549*** _'555*** _.549*** _.549*** _.538*** '.771***
DPR (019 | (02 | (019) | (018 | (029) | (014)
. 035 | o4t | -6 | -035 | 073 | o
(02) | (04 | (022 | (021 | (o43) | (00g)
o 209 | -u6 | 495 | 200 | 267 075
(127) | (6 | (831 | (1220 | (296) | (048
0 035 0 0 0 0
et O [y | o | @ | @y | @
o 665 | 1897 | -658 | -665 | -939 097
(719 | (Loan) | (715 | (687 | (133) | (159
0% o o | 000005* | 0 0
o o o o [ o o
R 6o 00 | 003 001 001
- (007) | [0y | (oo7) | (oo0g)
o LO54% | 009 | -0s4** | 054t | -076* | -005
02 | ) | ) | 0y | () | (005)
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G (1) ) 3) (4) () (6)

cons S212%FF 1993 | L 206%** | -212%*F | 311 -049**

- (071) | (418) | (072) | (068) (14) (.024)
Observations 170 170 170 170 84 86
R-squared 872 885 1z 1z 1z 1
Year FE Yes Yes Yes Yes Yes Yes
Covid dummies Yes Yes Yes Yes Yes Yes
IRGroup Yes Yes Yes Yes Yes Yes

Standard errors are in parentheses

#ak < 0], *¥* p< 05, * p<.]

Nguon: Két qua trich xudt tir phan mém stata 14

Két qua kiém dinh mé hinh dugc biéu hién duéi
dang phuong trinh nhu sau:

G = 0,008 x SIZE+0,867 x ROE-0,549 x
DPR+0,00005 GDP-0,054 x Dummy Covid - 0,206

Két qua nghién ctru va kiém dinh hoi quy da
cung cdp cin clr quan trong cho cic giai phap
décac NHTM niém yét, nhat 1a cic NHTM niém
yét quy md nho can ap dung dé dat dugc muyc tiéu
tang truong bén viing la:

Thir nhit, quy md hoat dong cua NHTM co tc
dong cung chiéu voi tée do tang truong. Cu thé,
quy md hoat dong tang 1% s€ tac dong lam tang ty
1¢ tang truong bén vimg cla NHTM thém 0,008%
v6i p-value nhé hon 1%. Bleu nay cho thdy cac
NHTM tai Viét Nam c6 thé tan dung tiém luc va
quy mo tai chinh hién c¢6 cia minh dé khai thac,
quan ly va s dung mot cach hi¢u qua, tir d6 thic
day tdng trudng trong két qua hiéu qua hoat dong
va 1a co s¢ dé thic day nang cao kha ning ting
truong mot cac bén viing.

Thir hai, kha nang sinh 101 tai chinh tac dong
cung chiéu dén téc do ting truong bén viing cia
NHTM. V6i mac y nghia 1%, khi ROE tang 1%
thi G tang thém 0,867%. Mdi quan hé nay co muc
d6 anh huong 16n hon khi nghién ctru cu thé dbi
véi timg nhom LIR va HIR cac NHTM co ty 1€ thu
nhép tir 14i trén tong doanh thu va thu nhap cao), cu
thé ROE tang 1% thi G ctia nhém LIR ting 0,921%
va nhom HIR ting 1,043%. Nhu vay c6 thé thay,
hiéu qua quan 1y va sir dung v6n chu s hiru co tac
dong tich cyc véi muc do tac dong rat 16n véi toe
do tang truong cua cac NHTM.

Thir ba, ty 1¢ chi tra ¢ tic cd tac dong nguoc
chidu voi toc d ting truong bén vilng cua cac
NHTM trong giai doan nghién ctru. Cu thé tai mirc
¥ nghia 1%, ty 1& chi tra co tirc ting 1% s& tac dong
lam giam toc do tang truong di 0,549%. Nhu vay
6 thé théy cac NHTM thuc hién chinh sach chi tra
¢b tire cang nhiéu thi tdc do ting truong bén vimg
cua NH cang thap. Piéu nay ham y, chinh sach chi
tra co tirc dong vai tro quan trong va coé anh hudng
trong yéu dén kha ning ting truong bén viing ctia

NHTM, déc bi¢t 1a cic NHTM co6 ty trong thu nhap
tir hoat dong cung cép tin dung 1a chii yéu.

Thir tu, cac yéu t6 vi mo, két qua nghién ctru
cho thay ting truong thu nhap binh quan dau nguoi
(GPD) cua qudc gia ciing c6 anh huong cung chiéu
voi kha ning ting truong bén vimg ciia NHTM,
tuy nhién voi mirc do anh huong tuong dbi nho va
chua dang ké va mic y nghia la 5%. Do vy, trong
bbi canh ting trudng kinh té ¢6 thé khong dat muc
tidu dat ra va tiép tuc co nguy co suy giam trong
thoi gian t6i, cac NHTM niém yet quy md nhd
cling can thén trong voi cée chién lugec mo rong
hay thac day tang truong, can chd thém thoi co khi
kinh té hoi phuc tré lai.

Thir nam, bién gia Covid trong m6 hinh dé
nghién ctru cho thay su bung nd clia dai dich Covid
19 tac dong lam giam tdc ting tnrong bén Vung cua
cac NHTM. Cu thé, véi mirc y nghia 5%, toc do
tang truong cua cac NHTM trong giai doan trong
va sau Covid da giam 0,054% so voi giai doan
trude d6. Nhu vay, tdc dong cua cac dich bénh,
thuc chét 1a nhitng tac dong tiéu cuc cua su bién
do6i khi hau, moi truong...anh huéng khong nho
den tang truong cua cac NHTM, cac NHTM niém
yét quy md nho can chu dong co dy phong cho cac
tinh hudng dich bénh khan cap, de giam thiéu thiét
hai. Khéc vdi cac nghién ctru vé tdc do tang trudng
bén viing cua cac DN trong cac linh vyc hoat dong
kinh doanh khac, két qua nghién ciru dugc thuc
hién d6i v6i cac NHTM niém yét tai Viét Nam
khong chi ra dugc mdi quan hé ctia cac nhén té thu
nhap 13i can bién (NIM), tdc d ting trudng doanh
thu thu nhap (SAGR), tudi tho cia DN (AGE), cu
trac von (CAP) va ty 1 lam phat (CPI) véi toc do
tang truong bén viing.
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VAI TRO CUA SAG THAI VAN BAN TRONG BAO CAO THUGNG NIEN
BEN HIEU QUA TAI CHiNH CUA CAC DOANH NGHIEP NIEM YET
VIET NAM

PGS.TS. Mai Ngoc Anh* - PGS.TS. Nguyén Lé Cwong* - Nguyén Thi Thiy Nga**

Bai viét nham muc dich tim hiéu dnh hwéng sw lac quan cta nha quan ly dén hiéu qua tai chinh cda
doanh nghiép. Str dung bé di¥ liéu cap nhat nhat cia cdc doanh nghiép niém yét nim 2022, nghién ciru
ap dung mét cdch tiép can phan vj chi ra rang cdc doanh nghiép dwoc diéu hanh béi nha quan ly lac
quan c6 mét hiéu qua tai chinh tét hon nhwng chi déi véi nhwng doanh nghiép cé hiéu qua du Ién, va
khéng y nghia déi véi cdc doanh nghiép cé loi nhuén thap. Két qua cua nghién ciru nay ham y rang, cdc
nghién ctru trwede sir dung céch tiép can trung binh cé thé chwa lam ré dworc toan bé téc déng cia méi
quan hé giira sw lac quan cta nha quan ly va hiéu qua tai chinh ctia doanh nghiép. Két qua nghién ciru
ciing chi ra sw cén thiét cta cdc cai cach phdp ly cua chinh pht vé céng bé théng tin doanh nghiép &

Viét Nam nham giam thiéu tinh trang mat can xuwng théng tin.

« Tir khoa: sdc théi van ban, sw lac quan nha quan ly, hiéu qua tai chinh doanh nghiép.

This article aims to understand the impact of
managers' optimism on the financial performance
of businesses. Using the most up-to-date data set
of 2022 listed firms, the study applies a quantile
approach showing that firms run by optimistic
managers have a better financial performance.
But only for businesses with large enough
efficiency, and not meaningful for businesses with
low profits. The results of this study imply that
previous studies using the averaging approach
may not have clarified the full impact of the
relationship between manager optimism and
corporate financial performance. The research
results also point out the need for government
legal reforms on corporate information disclosure
in Vietnam to reduce information asymmetry.

» Key words: managers' optimism, corporate
financial performance.

Vs

1. Loi mé diu

Su bung nd cua dai dich Covid-19 va cac kho
khan kinh t€ kéo theo da gay ra moi lo ngai trén
toan thé gidi vé su ton tai va phat trién cua cac
doanh nghi¢p. Mdc du Chinh phu da thiét 1ap

* Hoc vién Tai chinh; email: maingocanh@hvtc.edu.vn
** Hoc vién Phu nii Viégt Nam

Ngay nhén bai: 15/10/2023

Ngay gt¥i phan bién: 20/10/2023

Ngay nhén két qué phan bién: 20/11/2023
Ngay chap nhan dang: 30/11/2023

hd tro tai chinh va cac chuong trinh hd trg khac
danh cho doanh nghiép, theo bio cao cta Tong
cuc Théng ké Viét Nam, gan 86% doanh nghiép
¢ Vit Nam bi anh hudng ti€u cuc boi dai dich, va
hon 6% cac cong ty bi anh hudng da roi khoi thi
truong. Cac mang ludi doanh nhan tir 1au da dugc
coi 1a mot dang von xa hoi co thé giam thiéu van
dé tin dung, va kho khan vi né gitp giam bat can
xtng thong tin c6 thé dan dén phan bo tin dung va
cho vay dudi mirc tdi wu (Oztiirk & Mrkaic, 2014;
Rand, 2017). Thém nira, cdc mang ludi bén ngoai
giup doanh nghi¢p tang cuong chia sé thong tin,
chuyén giao cong nghé, xay dung uy tin va danh
tiéng, va giup doanh nghiép tiép can wu dai voi
cac ngudn lyc va thi truong (Biggs & Shah, 2006;
Brunell, 2010; Donckels & Lambrecht, 1995).
Theo Cox Pahnke, McDonald, Wang va Hallen
(2015), khong ¢ cac mang ludi va mbi quan hé,
cac cong ty moi khé co thé ton tai, chir chua noi
dén viéc phat trién va thinh vuong.

Nghién ctru ndy duoc tai tro bi Qui phdt trién khoa hoc va cong nghé Quéc gia (NAFOSTED) trong dé tai md s6 20/2022/TN.

Tap chi nghién ciu Tai chinh ké toan @



TAI CHINH DOANH NGHIEP

(K 2 thang 12 (s6 254) - 2023 )

Bén canh d6, trong bi canh gia ting bat 6n kinh
té, van dé phan tich va dy bao tinh hinh hoat dong
doanh nghiép dang tré nén quan trong hon bao gio
hét d6i v6i cac nha hoach dinh chinh sach va nhiing
nguoi tham gia thi trudng tai chinh. Trong khi cac
thong tin cau tric to ra c6 gidi han trong kha nang
giai thich va du bdo tai chinh doanh nghiép boi
chua phan anh diy di cac khia canh vé tinh trang
cua doanh nghi¢p (Demers & Vega, 2008). Thong
qua phén tich cac ngudn thong tin phi cau tric trén
bao cdo thuong nién va phan tich cac ngudn thong
tin dua trén cach thirc truyén dat cua cac nha quan
Iy va chii doanh nghiép (nhitng ngudi am hiéu tinh
hinh ndi bd cong ty hon bt ky ai) s& tiét 16 nhidu
thong diép quan trong dé phan tich danh gia va dy
béo cac dong thai va két qua hoat dong ctia doanh
nghi¢p trong tuwong lai (Yekini, Wisniewski, &
Millo, 2016).

Tuy nhién, viéc ap dung khai phd van ban
trong linh vuc tai chinh trén thé gidi cling nhu tai
Viét Nam con nhiéu han ché do day 1a mot huéng
tiép can moi trén ngudn dir liéu phi cau tric va
can két hop giita hai linh lyc tai chinh va cong
nghé thong tin (khai pha van ban (text - mining),
phan tich ngén ngtr (linguistic analytics)). Bén
canh do, vai tro cua cong bd thong tin va sdc thai
cua thong tin dén hiéu qua tdi chinh cua doanh
nghiép van con 1a mot van dé con nhidu bo ngod
tai Viét Nam.! Vi vay, nghién ctru dugc ky vong
la mot trong nhitng nghién ciru dinh lugng dau
tién xem x€t vai tro cua su lac quan cua nha quan
ly thé hién qua séc thai van ban dén hiéu qua tai
chinh theo cdch tiép cdn phdn vi*.

Céc phan con lai ctia bai nghién ctru s& dugc
t6 chirc nhu sau: Phan 2 ciia bai viét ndy s& trinh
bay tong quan nghién ctru; Phuong phap nghién
ctru va nguon dir li¢u duogc trinh bay trong phan
3; Trong khi phan 4 s& trinh bay va phan tich két
quéa nghién ciru, phan 5 s& tom tat két qua va dua
ra mot s6 ham ¥ chinh sach.

2. Tong quan nghién ciru

Loi ich ctia cong bd thong tin va sic thai cua
théng tin phi cdu trac da duoc nghién ctru rong
rai trong cac nghién cuu di trudc. Do vigéc cong
bb mang lai nhiéu thong tin cho cac bén lién quan

ICdc khodng trong nghién ctru, vui long xem téng quan phdn dudi.
2 Theo cdc nghién ctru trurdc ddy (Tran vs cs, 2021), sdc thdi cta vin bén la mot
thudc do quan trong dé do lwong su lac quan cia nha quén ly.

ctia doanh nghiép, su bat can xtng thong tin, lwa
chon bét lgi va chi phi vén duge giam bot (Leuz
& Verrecchia, 2000; Lambert, Leuz, & Verrecchia,
2007). Mot vi du dién hinh vé thong tin phi tai
chinh 13 cac bdo cdo vé trach nhiém xa hoi cua
doanh nghi¢p - loai thong tin khong bét budc tai
nhiéu quéc gia. Bao cdo vé trach nhiém xi hoi
dugc cho 14 nham dap ung loi ich cta cac bén lién
quan khong phai la chu s& hiru nhu nguoi cho vay,
nhan vién, khach hang va co quan quan ly. Cac
nghién ctru cho thiy rang viéc cong bd bao cao
trach nhiém xa hoi tao co hdi cho doanh nghiép ky
hop ddng hiéu qua hon va mo ra tiém ning ting
trudng va gidm rai ro (Fatemi & Fooladi, 2013).
Khong c¢6 gi ngac nhién khi ngudi ta 1ap luan rang
hanh vi ¢6 trach nhiém véi xa hoi c6 the ¢6 téc
dong tich cuc dén hoat dong cua cong ty (Fatemi,
Fooladi, & Tehranian, 2015). Ly do co ban 1a vi¢c
cong bd nay co tac dong tich cuc dén cac hoat
dong phi tai chinh, bao gom hiéu qua quy trinh,
giam ti€u thy nguyén liéu va nang lugng (Aras
& Crowther, 2009), tao dong luc cho nhan vién
(Bhattacharya, Sen, & Korschun, 2013), nang
cao uy tin thuong hiéu (Cahan, Chen, Chen, &
Nguyen, 2015), giam do nhay cam vé gia va su
hai long chung cua khdch hang (Flammer, 2015).

Tuy nhién, mot sO nghién ctru cho théy mdi lién
hé tiéu cuc (xem Brammer, Brooks, & Pavelin,
2008) hodc khong c¢6 mdi lién hé dang ké giira
viéc cong bd va sdc thai thong tin véi hidu qua tai
chinh cua doanh nghiép (vi du Horvathova, 2010;
Renneboog, Horst, & Zhang, 2008; Banghej &
Plenborg, 2008). Co s& cho hién tuong nay co
thé 1a viéc cong bd ra cong chung tiét 16 mot sd
thong tin quan trong lién quan dén hoat dong cia
doanh nghiép cho cac cong ty dbi thu, do do, lam
tang chi phi doc quyén, khién chi phi cong bd
thong tin vuot qua lgi ich (Enache & Hussainey,
2020). Ngoai ra, két qua nay ciing c6 thé do cac
nha dau tu khong c6 kha ning két hop thong tin
va sdc thdi ciia thong tin thu dugc voi viée dinh
gia doanh nghi¢p (Banghej & Plenborg, 2008).

Tai Viét Nam, cé rat it cac nghién cuu vé
mdi lién hé giita sac thai thong tin trong bao céo
thudng nién va két qua hoat dong kinh doanh cia
doanh nghi¢p tai Viét Nam. Trong cac nghién
ctu ndy mdi quan hé dugc quan tdm phan tich
chu yéu 1a tac dong cta vén xa hoi hodc cong
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bd thong tin dén két qua kinh doanh cua doanh
nghiép (e.g. Nguyen & Ha, 2020; Ngo, Nguyen,
& Nguyen, 2020). Cac nghién ctru vé tac dong
cta sic thai thong tin phi ciu tric dén két qua
kinh doanh tai Viét Nam con nhiéu han ché do
su kho khan trong thu thap thong tin tir bao céo
cao thuong nién, cling nhu khong c6 cac b chi
s6 dugc xdy dung sdn nhu cac nudc phat trién
hién c6 (e.g. CDP). Nghién ctru cua Tran, Tu,
Nguyen, Nguyen, & Vo (2021) st dung hoc may
va ma héa thi cong trong phén tich ky tu dé phan
tich giong di€u trong cac bdo cdo thuong nién
ctia 375 doanh nghiép niém yét trén san chimg
khoan. Két qua cho thiy thai d6 dugc thé hién
trong cac bao cdo phan anh duoc két qua kinh
doanh cua doanh nghiép trong mot nam tiép theo
va két qua nay cang chic chin trong trudng hop
bat 601 xuing thong tin cao. Tuy nhlen cac nghién
cliru vé cong bd thong tin phi ciu trac tai Viét
Nam thuong dugc nghién ctru dudi dang bao cao
vé trach nhiém x4 hoi cta doanh nghiép niém yét
(e.g. Hoang, Abeysekera, & Ma, 2018). Nguyen
va cac dong nghiép (2015) st dung sb liéu trong
gian doan 2010-2013 ctia 50 cong ty niém yét cho
thiy bao cao vé mdi truong cé tac dong tich cuc
dén gia tri doanh nghiép trong khi thong tin vé
trach nhiém xa hdi lién quan dén cac nhan vién
mang lai tin hi¢u ti€éu cyc. Nghién cuu vé bao
cao trach nhiém x& hoi cua Nguyen (2005) cua
31 ngén hang glal doan 2011-2016 cho thay tac
dong nguoc chiéu giira viée cong b thong tin va
hoat dong kinh doanh ctia ngan hang.

Toém lai, cac nghién ctru néu trén la minh
chtng cho thiy sic thai van ban trong bao céo
thuong nién c6 nhitng tac dong chua rd rang vao
hiéu qua hoat dong kinh doanh ctia doanh nghiép.
Piéu nay bat nguodn tir viéc chi dé dugc nghién
ctru & nhirng bdi canh khac nhau va st dung cac
phuong phap dinh lugng khac nhau. Quan trong
hon, phan 16n cac nghién ctiru lugng héa vai trd
clia sac thdi van ban trong bao cdo thudng nién
dén hiéu qua hoat dong kinh doanh cua doanh
nghiép str dung cach tlep can trung binh. Vi vy,
nghlen clru ndy cung cip nhitng bang ching méi
veé moi quan h¢ gitra lac quan ctia nha quan ly va
hi€¢u qua tai chinh doanh nghiép thong qua mot
cach tiép can phan vi dé dién day vao khoang
trbng nghién ctu trén.

3. Ngudn dir liéu va phwong phap luin
3.1. Nguon sé ligu

B dir liéu cua ching t6i bao gdm thong tin
ciu trac va phi ciu trac cua cac doanh nghiép
niém yét tai Viét Nam trén hai s¢ giao dich ching
khoan chinh tai Viét Nam bao gf)m S& Giao dich
Chung khoan Ha Noi (HNX) va S¢ Giao dich
Chimg khoan Thanh phdé H6 Chi Minh (HOSE).
Mau dit liéu 1a dit liéu ctia doanh nghiép niém yét
nam méi nhéat 2022. Theo Petersen (2004)}, thong
tin dang cAu tric, con goi la cac thong tin dinh
lugng (quantitative information), ton tai dudi dang

s6” nhu sb liéu ké toan trén bao cdo tai chinh.
Nguoc lai, thong tin phi cdu trac thuong ton tai
dudi dang “chit” (text), con goi la thong tin dinh
tinh (quanlitative information). Khac véi thong
tin dang cu tric c¢6 thé dé dang luu trir va biéu
dién theo céc co so dit lidu c6 cau tric cd dinh,
thong tin dinh tinh khong ¢ ciu trac rd rang do
ham chura cac dit liéu van ban ty do. Thong tin nay
ton tai phd bién trén bao cdo thuong nién (annual
reports), ciing nhu mot s6 tai liéu khac nhu thuyét
minh bédo cao tai chinh, cac ghi chép vé cudc hoi
dam kinh doanh (conference calls), thong cdo bao
chi cia cong ty (press releases), tin tirc truc tuyén,
cac phan tich tai chinh, binh luan cua cac chuyén
gia kinh té, cic cong bé trén cac sd giao dich.

3.2. Phwong phap ludn

Trong mot chi dinh ban dau ¢ mo hinh dau
tién, nghién ctru xem xét tac dong thuan tay ctia
su lac quan ctia nha quan Iy dén hiéu qua tai chinh
ciia doanh nghiép (chua tinh téi dic diém cua
doanh nghiép va yéu té méi trudng kinh doanh).
Mo hinh dé danh gia tac dong nay nhu sau:

ROA, =P, +BSLO,, + ¢, (1)

Trong do6: 1 = Doanh nghiép i; j = nganh cong
nghiép j; k = tinh k.

ROA phan anh hiéu qua tai chinh ctia doanh
nghiép, SLQ do luong su lac quan ctiia nha quan
1y. Dé do luong su lac quan ciia nha quan 1y, theo
nghién ctru trude day (vi du: Ly vs cs, 2021),
nghién ctru st dung sic thai ctia van ban lam
thudc do. Cu thé, chung toi gan gi tri 1 cho cac
cau dugc ma hoa tich cuc (Pi), -1 cho cac cau
dugc mé hoa ti€u cuc (N)) va 0 cho céc cau trung
tinh (NE.), su lac quan cta nha quan 1y trong bao

3 petersen, Mitchell A. “Information: Hard and soft.” (2004).
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céo thudng nién i dugc xac dinh bang cach tinh
am trung binh trén tat ca cac cau trong bao céo.
Cong thurce tinh toan nay dugc thuc hién nhu sau:
SLQ; = — [P X 1+ NE X0 +N;x (-1)] ()

O m6 hinh mé rong, nghién ciru danh gia thém
tac dong cua diac diem doanh nghi¢p, dac diem
cua nha quan 1y va moi truong kinh doanh t&i
hi€u qua tai chinh ctia doanh nghi¢p. Cu thé, mo
hinh hoi quy duéi dang rit gon nhu sau:

ROA, =B, + B, SLO, + B X, +BZ,
+ﬁ6BEX te, 3)

ik

Lién quan dén cac bién klem soat khac, theo
cac nghién cuu truéc day (vi du: Tran vs cs,
2021), nghién ctru ciing kiém soat X (tudi va quy
mo cua doanh nghi¢p) la véc to phan anh cac dac
diém cua doanh nghi€p; Z 1a véc to phan anh
céc bién vé dac diém cla nha quan ly (bao gdém
giao duc, kinh nghiém va tudi). Cudi cling, trong
nhitng nim gan day, Viét Nam da khong ngimg
nd luc cai thién moi trudong kinh doanh, trong do6
ddc biét nhan manh tdi vai tro kién tao ciia Chinh
phu, don gian hoa cac thu tuc hanh chinh, thuan
lgi hoa thuwong mai, minh bach hoa thong tin, tang
cuong kha nang tiép can cac ngudn luc nhu tai
chinh, cong nghé, ngudn nhan luc trén thi trudng
cho céc doanh nghi¢p Viét Nam. Trong nghién
ctru nay, dé kiém soat chat lugng moéi trudng kinh
doanh cip tinh, nghién ciru sir dung céac chi sb
nang luc canh tranh cép tinh (PCI).

Trong khi phan 16n cac nghién ctru trude day
khi xem xét anh hudng cia su lac quan cua nha
quan 1y dén hiéu qua doanh nghiép thuong sir
dung cach tiép can trung binh (vi du: Tran & cs,
2011). Tuy thé, néu chiing ta chi kiém tra tic dong
trung binh c6 diéu kién cua sy lac quan cua nha
quan 1y dén hiéu qua tai chinh bang cach st dung
cong cy udc tinh trung binh nhu OLS, IV hodc
GMM, céc gia tri udc luong quan trong co thé bi
bo sot (Koenker & Hallock, 2001). Vi vay, nghién
clru nay quan tdm nhiéu hon dén viéc udce tinh tac
dong khong dong nhit cua su lac quan cua nha
quan 1y dén hiéu qua tai chinh doanh nghiép, do
d6 hoi quy phan vi (QR) duoc st dung. QR cung
cép cai nhin toan dién va chi tiét hon vé méi quan
hé gitra bién phy thudc va bién doc 1ap tai cac
diém khac nhau ctia phan bd két qua (Koenker &

Hallock, 2001). Bang chi y, QR ciing cho phep
xtr 1y cac 15i bat thuong va cac gia tri ngoai 1¢ tot
hon cac cong cu ude tinh hdi quy tuyén tinh tiép
can trung binh (Koenker, Chernozhukov, He, &
Peng, 2017) .

4. Két qua nghién ciru va thao luin

Méi quan hé giita su lac quan ctia nha quan Iy
va hiéu qua tai chinh ctia doanh nghiép duoc thé
hién & Bang 1. Trong chi dinh dau tién, ching t6i
xem xét moi quan hé duy nhat giita sy lac quan
cua nha quan ly va hi¢u qua tai chinh cuia doanh
nghiép. Két qua cta cot 1 va cot 2 cua bang 1
chi ra mot khong c6 y nghia théng ké giita su lac
quan cua cac nha quan ly doanh nghi¢p va hi¢u
qua tai chinh cua n6. Tuy nhién, két qua hoan
toan trai ngugc, tai cac phan vi cao hon, nhiing
nha quan ly lac quan cao c6 hi€u qua tai chinh
cao hon. Cac hé s6 hdi quy déu co ¥ nghia thong
ké 5% hodc 1% tai cac phan vi cao. Két qua nay
1a bang chimg tng ho cho gia thuyét rang khi nha
quan ly cang lac quan cang cé xu hudng uu tién
sir dung cac don bay tai chinh, thiic diy hoat dong
d6i méi sang tao va tir do gitip doanh nghiép cai
thién hiéu qua tai chinh. Két qua tuy thé chi dugc
quan sat tai cac doanh nghi¢p c6 hi€u qua tai
chinh cao thay vi cac doanh nghiép c6 hiéu qua
tai chinh thap. Két qua pht hop véi ly thuyét bat
can xung thong tin, khi cac cong ty c¢6 hiéu qua
tai chinh cao thudng cung cip cac bao cdo rd rang
va toan di¢n trong bao cdo thuong nién cua minh,
va tir 46 s& lam giam sy bét cin xung thong tin
gilta cong ty va nha dau tu. Két qua 13, nhiing
thong tin ny s& nang cao hiéu biét ciia nha dau
tu vé hoat dong, chién luge va stre khoe tai chinh
clia cong ty, dan dén cac quyét dinh dau tu sang
sudt hon. Khi cac cong ty co thong tin r6 rang va
chat luong cao hon ¢6 thé s€ giam bot sy khong
chéc chan va rui 1o vé gia ¢6 phiéu, c6 kha ning
dan dén dinh gia ¢ phiéu cao hon va hiéu qua tai
chinh cia doanh nghiép t6t hon.

Bang 1: Vai tro cla s lac quan ctia nha quan ly
dén hiéu qua tai chinh cia doanh nghiép

Biéh s6 q10 q25 q50 q75 q90
(1) (2) (3) (4) (5)
Sy lacquan cia | 0.6122 | -0.0048 | 0.5162* |0.8612** | 1.5981**
nha quan ly (1.913) | (0.243) | (0.201) (0.322) (0.307)
v -0.0032 |0.0105** | 0.0381** | 0.0793** | 0.1336**
Hang s
(0.006) | (0.002) | (0.003) (0.004) (0.007)
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Bign 53 q10 q25 q50 q75 q90
(1) (2) (3) (4) (5)
S8 quan sat 716 716 716 716 716

Chu y: Sai s6 chudn trong déu ngodc don dworc wdc long Idp lai (bootstrap) 1000 lén; ¥ nghia
thdng ké & mirc 10% (+), & mirc 5% (*) v & mirc 1% (**). Két qud duorc wdc vong béng phurong
phdp hdi quy phén v,

Hinh 1: Hé s6 géc va khoang tin cdy 90%
tir héi quy phan vi
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Két qua cia bang 1 ¢6 thé bi anh huong bai cac
yéu t6 vé dic diém doanh nghiép va moi trudng
kinh doanh. Vi vay, trong mé hinh mé rdng cua
bang 2, két qua ciing duoc kiém soat bang viéc
thém cac bién kiém soat vao mé hinh. Két qua
tr bang 2 chi ra réng, su lac quan cua nha quan
ly van giup doanh nghiép dat duoc hiéu qua tai
chinh cao hon tai cac phan vi cao, va khong co
y nghia d6i voi cac doanh nghiép 6 hiu qua tai
chinh thap.

Lién quan cic bién kiém soat, cic doanh
nghi€p c6 quy mo 16n hon cé hi€u qua tai chinh
cao hon. Tuy nhién, két qua chi duoc quan sat
trong cac phan vi co hiéu qua tai chinh thép.
Trong khi tudi ctia gidm ddc c6 anh huéng khong
1d rang dén hiéu qua tai chinh ctia doanh nghiép,
céc nha quan 1y c6 kinh nghiém nhiéu hon thuong

gitip ho c6 két qua hoat dong kinh doanh tét hon.
Cudi cung, trong sb cac dic diém cia méi trudng
kinh doanh, hai yéu t6 cia méi truong kinh doanh
bén ngoai tac dong tdi hi¢u qua tai chinh cua
doanh nghiép la tham nhiing va sy minh bach cua
mai trudng kinh doanh. Két qua chi ra rang tham
nhiing 14 rao can 16n ddi voi hidu qua tai chinh
ctia doanh nghiép. Két qua phu hop véi cac phat
hién trudc day (vi du: Vu &cs, 2018), két qua nay
duoc giai thich boi sy that rang tham nhiing trong
bdi canh cia Viét Nam lam can tro cac hoat dong
d6i moi san pham, d6i méi t6 chirc, giam ning
sudt cua doanh nghiép va tir d6 1am giam hiéu
qua tai chinh.

Bang 2: Vai tré cla su lac quan ctia nha quan ly

dén hiéu qua tai chinh cia doanh nghiép

Bién gidi thich 410 425 450 475 4%
(1) (2) (3) (4) (5)
Sulac quan chanha | 0.7367 0.2617 | 0.4028 |0.8261* |1.5836**
quanly (1.339) (0.287) | (0.259) | (0.337) | (0.444)
L 0.2246** | 0.0573* | 0.0398 | -0.0244 | 0.0156
Quy md cua DN
(0.063) | (0.023) | (0.034) | (0.039) | (0.059)
., -0.0021 | -0.0183* | -0.0093 | -0.0223 | -0.0153
Tudi cua DN
(0.027) | (0.009) | (0.014) | (0.020) | (0.032)
. 0.0001 0.0002 | 0.0005+ | 0.0002 | 0.0004
Tuoi cua CEO
(0.001) | (0.000) | (0.000) | (0.001) | (0.001)
Kinh nghiém 0.0006 | 0.0004* | 0.0005+ |0.0009+ | 0.0012+
clia CEO (0.000) | (0.000) | (0.000) | (0.001) | (0.001)
B R -0.0069 0.0032 | 0.0000 |-0.0001 | -0.0100
Gido duyc cua CEO
(0.008) | (0.003) | (0.006) | (0.008) | (0.011)
o 0.0147 0.0029 | 0.0153 | 0.0234 | 0.0124
Gia nhap thi truong
(0.027) | (0.008) | (0.010) | (0.021) | (0.030)
Tiép can dat dai 0.0315 | -0.0047 | 0.0004 | 0.0126 | -0.0043
(0.039) | (0.015) | (0.014) | (0.021) | (0.036)
, . -0.0030 | -0.0006 | 0.0135* | 0.0179 | 0.0244
Tinh minh bach
(0.011) | (0.005) | (0.006) | (0.012) | (0.015)
L -0.0119 | -0.0026 | -0.0107 | 0.0012 | 0.0054
Chi phi thoi gian
(0.016) | (0.006) | (0.008) | (0.011) | (0.020)
Chi phi khong -0.0047 | -0.0001 | 0.0023 |-0.0272 | -0.0522*
chinh thirc (0.022) | (0.011) | (0.011) | (0.017) | (0.025)
Canh tranh 0.0020 | 0.0035 | 0.0035 | 0.0033 | -0.0060
binh déng (0.010) | (0.004) | (0.006) | (0.009) | (0.015)
Tinh nang dong 0.0614** | 0.0193 | 0.0054 |-0.0148 | -0.0144
va tién phong clia
chinh quygn (0.022) | (0.014) | (0.011) | (0.015) | (0.026)
Chinh sach hd try 0.0172 | 0.0078+ | 0.0052 |-0.0127 | -0.0135
doanh nghiép (0.011) | (0.005) | (0.006) | (0.010) | (0.021)
R R -0.0010 | -0.0098* | -0.0051 | 0.0027 | 0.0021
Dao tao lao dong
(0.013) | (0.004) | (0.007) | (0.009) | (0.015)
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e areirs q10 q25 q50 q75 q90
Bién giai thich
(1) (2) 3) (4) (5)

Thiét ché phap Iy & | -0.0544 | -0.0092 |-0.0248* | -0.0073 | 0.0288
An ninh trit ty (0.034) | (0.010) | (0.010) | (0.022) | (0.037)
Hing 56 -1.0595%* | -0.2011 | -0.1070 | 0.2027 | 0.2298
ang s0

& (0346) | (0.131) | (0159) | (0.212) | (0.393)
S8 quan sat 716 716 716 716 716

Chu y: Sai s6 chudn trong déu ngodc don dwoc wdc lwong Idp lai (bootstrap) 1000 lén; ¥ nghia
thdng ké & mirc 10% (+), & mirc 5% (*) v & mirc 1% (**). Két qud duoc wdc lvong béng phurong
phdp hdi quy phén vi.

5. Két luin va ham y chinh sach

Nghién ctru nay xem xét anh hudng cia su lac
quan cta nha quan 1y dén hiéu qua tai chinh cua
cac doanh nghiép Viét Nam. St dung mét cach
tiép can hdi quy phan vi dbi v6i bo dir liéu doanh
nghiép niém yét cap nhat nim 2022, nghién ctru
chi ra rang sy lac quan cua nha quan 1y c6 anh
huong dén hiéu qua tai chinh ciia doanh nghiép
tai cac phan vi cao thay vi tai phan vi thép. Két
qua c6 tiém nang giai thich cho nhitng két qua
khong 16 rang trong tong quan. Vi vay, két qua
ham ¥ rang nhiing nghién ctru trudce sir dung cach
tiép can trung binh c6 thé chua chi 16 duoc tac
dong thuc cua su lac quan cua nha quan ly dén
hi¢u qua tai chinh doanh nghiép.

Két qua cua nghién ciru nay ham ¥ ring, sic
thai ngoén nglr van ban chira dung trong bao cio
thuong nién 1a nhan tb quan trong ddi véi hiéu
qua tai chinh cia doanh nghiép vi ¢ thé anh
huong dén tdm 1y nha quan 1y, cac nha dau tu va
céc ngan hang ddi v6i cac hoat dong ciia doanh
nghiép. Vi vay, dé thong tin van ban cua bdo céo
thuong nién co thé gitip ich tét hon nira, cic co
quan quan 1y can dua ra cac quy dinh chit ché vé
cong bd thong tin dinh tinh nham 1am cho théng
tin rd rang va minh bach hon khong chi vé mat
hinh thirc ma con ca ndi dung.

Mac du nghién ctru c6 nhitng dong gop quan
trong vao chu dé giita sic thai cua van ban va
hiéu qua doanh nghiép, nghién ctru van con cé
mot vai han ché nhu két qua nghién ctru chi dua
duy nhat vao dit liéu chéo, vi vay két qua co thé bi
anh hudng boi cac nhan t6 khéng quan sat duoc.
Thém nira, bén canh hi¢u qua tai chinh, nghién
ctru chua xem xét cac khia canh dau ra khac cua
doanh nghiép. Nhiing han ché nidy mé ra cic
huéng nghién ctru tiép theo vé chii dé nay trong
tuong lai.
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MOl QUAN HE GIUA NHAN THUC TRACH NHIEM XA HOI
DOANH NGHIEP VA HIEU QUA CONG VIEC: TAC DONG
TRUNG GIAN CUA SU GAN KET VA SU HAI LONG CUA NHAN VIEN
TAI CAC NGAN HANG THUONG MAI VIET NAM

Phan Chung Thiy* - Phan Thu Hién* - Nguyén Thuy Vwong*
Nguyén Thj My Linh**

Trdch nhiém xa héi cta doanh nghiép (CSR) déng vai tro quan trong déi véi hoat déng cia doanh
nghiép. Nghién citru nay xem xét tdc dong cta nhan thirc vé CSR cta ngan hang dén hiéu qua céng viéc
cua nhan vién ngan hang, va hai co’ ché giai thich méi quan hé nay. Cu thé, nghién cteu kiém tra vai tro
trung gian cua sw hai long trong céng viéc va sw gan két ciia nhan vién déi véi méi quan hé gitka nhan
thirc CSR va hiéu qua céng viéc cta nhén vién. U'ng dung mé hinh céu tric tuyén tinh SEM cho di¥ liéu
khéao s&t 266 nhan vién ngan hang, nghién ctru da tim thay vai tro trung gian cta sw hai long trong céng
viéc cho méi quan hé nay. Bén canh dé, két qua nghién ctru ciing chi ra nhan thiec CSR cua nhan vién
ngéan hang cé tdc déng tich cwc dén sw gan két va sw hai Iong cta nhan vién. Trén co’ sé két qua nghién
ctru, mét sé ham y quan tri nham néang cao hiéu qua céng viéc théng qua cdc hoat déng trach nhiém xa
héi cua cdc ngén hang ciing dwoc dé xuat.

« TW khoa: tréch nhiém x& hoi cua doanh nghiép (CSR); sw gén két cia nhan vién; sw hai long trong céng viéc,
hiéu qua cbng viéc, cac ngan hang.

Corporate social responsibility (CSR) plays an important role in business operations. This study examines
the impact of perceived CSR practices on bank employees' job performance and two mechanisms that
explain this relationship. Specifically, the study examines the mediating roles of job satisfaction and
employee engagement on the relationship between bankers’ perceived CSR practices and their job
performance. Applying a Structural Equation Modeling (SEM) approach to a self-reported sample of 266
bankers, the study found the significant mediation effect of job satisfaction on this relationship. Besides, the
research results also show that employees' perceived CSR has a positive impact on their work engagement
and job satisfaction. Based on the research results, a number of management solutions to improve work
efficiency through social responsibility activities of banking instituitions are also proposed.

» Key words: corporate social responsibility (CSR); employee engagement; job satisfaction, job
performance, banking institutions.
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Ngay nhén két qué phan bién: 02/11/2023
Ngay chap nhan dang: 03/12/2023

1. Gioi thiéu chung

Trach nhiém xa hoi cua doanh nghiép (CSR)
la van dé duogc nhicu doanh nghi¢p va nha nghién
clru quan tam trong nhiing thap ky qua. Bén canh

muc tiéu tao ra lgi nhun, cac doanh nghiép can  nghiép, chéng han nhu khi doanh nghiép thuc hién

c6 trach nhi€ém véi moi truong, xa hoi, nén kinh
te, nguoi tiéu dung va nguoi lao dong. Co thé noi,
CSR mang lai nhiéu l¢1 ich tiém tang cho cac doanh

* Pai hoc Kinh té TP H6 Chi Minh
** Dai hoc Tai chinh Marketing

tdt cac tréch nhiém ctia minh ddi véi xa hoi, diéu
nay gian ti€p nang cao sy hai long ctia khach hang
cling nhu sy gan ket (Story & Castanheira, 2019),

Bai viét la san phdm cia dé tai KHCN cdp B6 duwoc B6 Gido duc va Pao tao tai tro “Nghién ciru s tdc déng cia Trdch nhiém xd héi trwong dai hoc dén
thdi dé va hiéu qua cua gidng vién tai cdc trudng dao tao kinh doanh & Viét Nam”- Ma sé 01-2190/QP-BGDOT.
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su hai long trong cong viéc cua nhan vién voi
doanh nghiép (Barakat va cong su, 2016), qua do
cai thién hiéu qua lam viéc cia nhan vién (Bui,
2021; Hoang & Nguyén, 2021), tir d6 nang cao
hi¢u qua hoat dong cua doanh nghi¢p.

Céc nghién ctru trude day cho thiy co ton tai
mdi quan hé gitra CSR va hiéu qua cong viéc &
bdi canh khac nhau nhu & My (Hassan va cong
su, 2016), chau Au (Buciuniene & Kazlauskaite,
2012) va cac nude chau A nhu Trung Qubc va
Han Quéc (Bai & Chang, 2015; Shin va cong
su, 2016). Tuy vay, cac nghién clru vé co ché tac
dong cuia CSR dén hiéu qua cong viéc cua nhan
vién ngan hang con rat han ché (Bizri va cong
su, 2021). Trong bdi canh ngan hang thuong mai
Viét Nam (NHTMVN), Hoang (2015) da danh
gia tac dong cua CSR dén niém tin va sy gin két
d6i voi nhan vién ngan hang. Tuong tu nghién
clru gan day ciia Tran (2021) cho thay CSR anh
huong dén su gan két nhung nghién ciru nay ciing
chua xem xét tac dong ciia mdi quan hé nay dén
hi¢éu qua lam viéc cua nhan vién ngan hang.

Bai viét bat dau vdi co so 1y thuyét va mé hinh
nghién ctru, tiép theo 1a phuong phap nghién ctru.
Két qua nghién ctru sé& duoc trinh bay chi tiét
& phan 3. Phan cubi cung 1a thao luan két qua
nghién ctru va cadc ham y quan tri cho nghién ctru.

2. Co s& 1y thuyét va mé hinh nghién ciru

2.1. Cac khdi niem

CSR dugc dinh nghia 1a cac trach nhiém vé
kinh té, thuong ton phap luat, dao diac va thién
nguyén ma mot doanh nghiép can dap tmg tai
mot thoi diém nhét dinh (Carroll, 1991). C6 thé
xem CSR 1a mot tap hop céc hoat dong ctia doanh
nghiép vuot xa lgi ich kinh té va c6 su tac dong
dang ké dén cac bén lién quan cta doanh nghiép
(Turker, 2009). CSR c6 thé dwoc chia thanh
hai nhém d6 la CSR hudng ndi va CSR hudng
ngoai. Trong d6, CSR hudng ndi lién quan dén
cac hoat dong thudc pham vi ndi by cua cong
ty, va nguoi lao dong dugc xem la nhém co6 vai
trd quan trong trong cac bén lién quan ndi bo
(Story & Castanheira, 2019). Con ndi dung cua
CSR huéng ngoai dé& cap dén cac trach nhiém
cua cong ty voi cac bén lién quan bén ngoai nhu
khéach hang (Longo va cong su, 2005); ddi tac
kinh doanh (Longo va cong su, 2005) va cong
dong dia phuong (Turker, 2008; Sundstrom &
Ahmadi, 2019).

Su hai long hay sy thda man trong cong viéc
cua nhan vién dugc dinh nghia la nhitng cam giac
va trai nghiém tich cuc vé cong viéc cua mot
nguoi (Spector, 1997). Su hai long 1a mét tap hop
cac cam giac va cam xuc thuan 1gi hodac khong
thuan lgi ma nhan vién nhin nhan cong viéc cua
ho (Karatepe va cong su, 2006). Sy hai long
trong cong viéc bat nguon tor chinh moi truong
cong viéc do (nhu danh Eleng hoac cac hoat dong
CSR hudng ngoai cua to chirc) va tir cac yéu to
lién quan dén chinh cong viéc ctia nhan vién (nhu
1anh dao td chirc hodc cac hoat dong CSR hudng
ndi) (Story & Castanheira, 2019).

Su gén két vao cong viéc co thé duoc dinh
nghia la mét trang thai tich cuc, thdéa man, trang
thai hanh phuc lién quan dén cong viéc (Bakker
& Schaufeli, 2008).

Hi¢u qua cong viéc cua nhan vién la sy dong
gop cua ho vao viéc dat dugc muc tiéu ctia cong
ty. Hi€u qua cong viéc con la kha nang thyc hién
cac nhiém vu dugc yéu ciu mot cach co hiéu
qua, bang cac ngudn luc sin c6 cua doanh nghiép
(Jamal, 2007). Trong mdi truong kinh doanh
ning dong va canh tranh cao ngdy nay, diéu nay
da bugc cac cong ty phai uu tién dat hi¢u qua
cong viéc 1a mot trong nhirng muc tiéu hang dau
(Jnaneswar & Ranjit, 2020).

2.2. Cé s6 Iy thuyét

Ly thuyét trao doi xa hoi (Social Exchange
theory - SET) (Blau, 1964) thuong dugc st dung
dé giai thich cho dong co hanh vi cta nhan vién
khi ho tham gia vao cac chuong trinh CSR trong
td churc ho 1am viéc (Mory va cong su, 2016).
Thyc vay, SET cho ré“mg viéc chia sé tri thire véi
ngum khac s& tao ra cac cam giac vé su biét on,
niém tin, va nghia vu dap lai. Qua do, gitup ho
thiét 1ap duoc nhitng mbi quan hé xa hoi tt voi
nhirng nguoi duge chia sé tri thue. Jones (2010)
1ap ludn rang cac co ché trao d6i xa hoi khuyén
khich nhan vién trd n¢ cho cong ty cta ho khi
nhan duogc lgi ich tr cac chuong trinh CSR.
Dhanesh (2014) ciing luu ¥ rang cac hoat dong
CSR gitp hinh thanh sy gén két ciia nhan vién
v6i to chirc boi vi cac hoat dong CSR lam gia
tang long tin cua nhén vién vao t6 chirc, dap tmg
nhu cau cta nhan vién va vi thé khién ho cam
thay cam két hon. Mot s6 hoc gia khac ciing lap
luan réng CSR ndi bo khuyén khich nhan vién sé
gan bo v6i cong ty ciia ho va cam thiy duoc hd
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trg va danh gia cao (Hameed va cong su, 2016;
Jia va cong su, 2019).

Tuy nhién, mdi quan hé giira CSR va hi¢u
qua cong viée duoc giai thich chinh boi 1y thuyét
nhan thic xa hoi (Social Cognitive theory - SCT)
(Bandura, 1988, 2001) khi cho rang méi trudng
x4 hoi 1a nhan t6 quan trong ddi voi viée hinh
thanh két qua nhan thtrc va hanh vi cia mdt ca
nhan. Do d6, viéc thuc hién tot CSR sé& gitip cong
ty thuc ddy cac gid tri cia cong ty va gia tri ca
nhan cua nhéan vién, khuyén khich nhéan vién chu
dong dam nhan nhiéu trach nhiém trong cong
viéc hon (Saleem va cong sy, 2021). Hon nira,
murc do hoan thanh CSR ctia mdt cong ty cang
cao thi cang hitu ich trong viéc cai thién hi¢u qua,
sang kién hoc tap va su khoan dung ctia nhan vién
(Littlejohn & Foss, 2009; Schunk & DiBenedetto,
2020).

2.3. M6 hinh va cdc gid thuyét nghién ciru

2.3.1. Gia thuyét vé moi quan hé giita nhdn
thire vé trach nhiém xa héi cia doanh nghiép voi
hiéu qua cong viéc

Theo 1y thuyét SET (Blau, 1964), cac co ché
trao d6i xa hoi s& khuyén khich nhan vién dong
g6p trd lai cho cong ty khi nhan vién nhan dugc
loi ich tr cac chuong trinh CSR do cong ty thuc
hién (Jones, 2010). Néu nhén vién nhén thay
rang cong ty dang dau tu vao nhan vién thong
qua cac hoat dong CSR, céc ca nhan cling s€
gin bo chat ché voi mot thue thé xa hoi khi ho
cam thdy tuong dong véi cac gia tri, niém tin
va dao duc cua ho, qua d6 ho s¢ dap lai thong
qua hiéu qua cong viéc (Tajfel & Turner, 2004).
Mot s nghién ciru trude day cung da tim thay
bang chimg thyc nghlem vé moi quan h¢ gitra
CSR va hi¢u qua cong viéc ¢ cac nudc khac nhau
nhu My (Hassan va cong su, 2016), Chau Au
(Buciuniene & Kazlauskaite, 2012), Trung Quéc
(Bai & Chang, 2015) va Han Qudc (Shin va cong
su, 2016). Nghién ciru gan ddy cua Bizri va cong
su (2021) ciing cho thdy, c6 su tac dong cia CSR
dén hiéu qua lam viéc cua nhan vién ngan hang
& bdi canh ngan hang Lebanon dic biét sau giai
doan khing hoang. Do do, trong nghién ctru nay,
chung t6i dé xudt gia thuyét cho bdi canh ngin
hang Viét Nam nhu sau:

Gid thuyét H,. Nhan thicc vé CSR ciia nhdn
vién tac dong tlch cuwe dén hiéu qud cong viéc
cua ho.

2.3.2. Gia thuyet vé vai Iro trung gian cua su
gdn ket nhén vién trong moi quan hé gita nhdn
thirc vé CSR véi hiéu quad cong viéc

Theo 1y thuyét SCT, cac nhan vién co xu
huéng phat trién thai do lam viéc tich cuc khi
ho nhan théy td chire cta ho tich cuc tham gia
trong cac hoat dong CSR. Céac nghién cuc trudc
day cho thay sy gan két nhan vién c6 anh hudng
dén sy tan tuy trong cong viéc va ning sut lam
viéc cua nhan vién. Don ct, Story & Castanheira
(2019) cling cho rang viéc thuc hién tot CSR co
thé s& thiic day cam gidc ty hao cua nhan vién khi
ho duoc 1am viée cho mét t6 chire ¢6 su ton trong
va duge xa hoi danh gia tot, tir ¢6 hinh thanh su
gan két vé mit tinh cam, Moon va cong sur (2014)
ciing cho két qua tuong tu. Nhu vay thyuc hién tot
CSR s& gia ting su gan bo ciia nhan vién voi to
chte, tir 6 thuc day ho dong gop hon nira cho to
chtre ho lam viée. Do do, trong nghién ctru nay,
chung t6i phét trién gia thuyet sau:

Gia thuyetH Nhdn thirc vé CSR ciia nhdn vién
tac dong tich cuec dén s gan két cuia nhén vién.

Gid thuyét H o SU gan két ciia nhdn vién anh
hwong tich cuc den hiéu qud cong viéc cua ho.

Gia thuyet H,. Su gan két cia nhdn vién chi
phoi moéi quan he gitta nhén thire vé CSR va hiéu
qua cong viéc cua ho.

2.3.3. Gid thuyét vé vai tro trung gian cia siw
hai long trong moi quan hé gita nhdn thirc vé
CSR voi hiéu qua cong viéc

Céc nhan vién lam vi¢c cho cac cong ty thuc
hién tét cac hoat dong CSR thuong cam thay
hai long hon véi cong viéc cia ho, va nguogc lai
(Tamm va cong su, 2010). Chinh vi vay, cac to
chtrc thuc hién tdt cac hoat dong CSR sé& giup
cho nhan vién cua ho hanh phiic hon, tan tam,
hai long va thuc day nhan vién lam viéc cham
chi hon (Zhou va cong su, 2017). Khi nhan vién
cam thay thoa man trong cong viéc thi ho s€ dung
phan 16n thoi gian dé lam viéc va cdng hién cho
td chirc, bén canh do nang suét va hiéu qua lam
viéc cua ho cling dugc nang cao hon (Spector,
1997). Do do, trong nghlen ciru nay, chung toi
phat trién gia thuyét sau?’

Gia thuyetH Nhdn thirc vé CSR ciia nhdn vién
téc dong tich cuee dén s hdi long trong cong viéc.

Gia thuyét H L Su hai long trong cong vige tac
dong tich cuc dén hiéu qua cong viéc cua nhan vién.
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Gia thuyet H . Sy hai long trong cong viéc chi
phoz moi quan he gitta nhan thirc vé CSR va hiéu
qua cong viéc cua nhdn vién.

Tong hop cac gia thuyét nghién ctu duoc
trinh bay trong mo hinh nghién ctru dé xuat nhu
sau (hinh 1):

Hinh 1. M6 hinh nghién ciru

Su gin két nhan vién

CSR chia - Hy

Hiéu qua
doanh nghiép

cong viéc

. Y % ’
o & . o
4, — e
Sw hai long

trong cong viéc

Nguon: Dé xudt ciia nhém tac gid

3. Phwong phap nghién ciru

3.1. Dix ligu thu thdp va thiét ké nghién ciru

Trong nghién ctru nay, ching t61 s dung bang
cau hoi gom 52 céu dé diéu tra vé cac dac diém
nhan khau hoc, do ludong nhén thirc vé CSR cua
nhan vién (CSR), hanh vi cua nhan vién va hi¢u
qua cong viéc (HQ). Trong do6, nhan thirc vé CSR
clia cac ngan hang (6 cau) duoc phat trién boi
Turker (2009) va Gupta, (2016), Tran, (2021) da
str dung. Dé do luong hanh vi cua nhan vién ngan
hang, nghién ctru do ludng sy gan két ciia nhan
vién (SGK) (8 cau) va sy hai long trong cong viéc
ctia nhan vién (SHL) (20 cau). SGK dugc ké thira
tor Schaufeli va cong sy (2006) va da dugc sur
dung 1ap lai trong cac nghién ctru cta Ferreira &
Real de Oliveira (2014), Bayode & Duarte (2022)
va Truong va cong su (2022), trong khi d6 SHL
st dung thang do cua Weiss va cong su (1967),
thang do nay cling dugc st dung trong nghién ctru
cua Sydney-Agbor va cong su (2014). Thang do
cho HQ cuia nhan vién ngan hang (9 ciu) ké thira
tr nghién ctru cua Rodwell va cong su (1998) va
Imran va cong su (2019). Tat ca cac thang do déu
sir dung thang do Likert 5 diém, tir 1 1a hoan toan
khong dong ¥ dén 5 1a hoan toan dong ¥. Chi tiét
vé thang do xem & bang 1.

Déi tuong khao sat dugc lua chon 1a nhan vién
ngan hang dang 1am viéc trén dia ban TP. H6 Chi
Minh theo phuong phap chon loc mau ngau nhién
thuén tién. Trong tong s6 399 phiéu khao khao sat
da phat ra, c6 266 phiéu hoan thanh véi day du

thong tin tra 101 va dugc sir dung vao phéan tich
(ty 18 phan hoi 66,5%). Cac bang hoi ndy dugce
guri bang ca hinh thirc truc tiép va gian tiép thong
qua lanh dao ngan hang trong thoi gian thang 2
va 3 nam 2023. Két qua khao sat cho thay hau
hét d6i twong khao sat 1a nhan vién ngan hang c6
do tudi dudi 40 tudi (76,7%) va phan 16n da co
gia dinh (66,2%). Trong d6, nir gidi chiém ty 1&
1a 66,2% va nam gioi 1la 33,8%. Trinh d0 hoc van
phan 16n tir cir nhan tré 1én (96,7%) va c6 kinh
nghiém lam viéc ¢ ngén hang tir 6 ndm (71,4%).
Déi tugng khao sat 6 36,1% c6 chiic vu quan 1y
tir Ban giam ddc cac Chi nhanh, Lanh dao Phong
Ban ¢ tru s& chinh va chi nhanh va hon mot nira
c6 muc luong trung binh tur 16 triéu/thang tré lén
va hon 80% dang lam viéc tai top 10 ngan hang
Viét Nam va c6 hop dong lam viéc c6 thoi han
trén 5 nam.
3.2. Phwong phdp nghién ciru

Pé kiém tra sy phu hop cua mé hinh nghién
clru va cac gia thuyet nghién ctru, bai viét str dung
mo hinh tuyen tinh cau truc (SEM) boi vi SEM ¢6
thé xem xét ddng thoi cac mbi quan hé khac nhau
trong khi van kiém soat duoc cac sai sét trong do
luong (Barron & Kenny, 1986). Ngoai ra, PLS-
SEM ciing dugc lya chon la cong cu phan tich
chinh cta nghién cuu bdi vi phuong phap nay
phu hop cho cac m6 hinh nghién ctu trong do
can danh gia cac thang do két hop v6i phan tich
mang tinh kham phé cho cac moi quan h¢ dan xen
gita cac nhan t6. Cudi cung, nghién ciru ciing da
thuc hién kiém dinh Bootstrap voi mau lap lai
5000 mau nhdm xem xét tinh vitng ctia mo hinh
nghién ciru d& xut.

4. Két qua nghién ciru

Két qua phan tich thang do cho thay mic du
c6 mot sb bién c6 gia tri twong ddi nhd nhung c6
thé thay phan 16n bién quan sat déu c6 do tin ciy
v&i muc ¥ nghia 16n hon 0,7 (Hair va cong su,
2016) (cot 3 bang 1). Cho nén, m6 hinh nghién
ctru v6i 4 nhén t6 chinh s& duoc rat gon (sau khi
loai bo cac bién quan sat co hé sb tai thdp) nham
dam bao gia tri tin c@y va phan biét cua thang do
st dung. Cu thé, cic nhan to CSR, SHL, SGK va
HQ ltc nay déu c6 cac hé sé Cronbach’s Alpha
va do tin cdy tong hop (Composite Reliability-
CR) 16n hon 0,8; cho thiy cac thang do cia cac
nhén td o cac bién tiém an dam bao do tin cay
t6t (Henseler & Sarstedt, 2013). Ngoai ra phuong
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sai trich trung binh (Average Variance Extracted-
AVE) déu dat tir 0,5 tré 1én nén nén cho thiy cac
thang do cuia cac bién déu dam bao gia tri hoi tu
(Hock & Ringle, 2010).
Bang 1. Két qua phan tich dé tin cay va gia tri
clia cac thang do

Thanh t§ Ma oyl e e | A
bién
Nhan thirc vé CSR CSR 0,878 | 0,886 | 0,670

Ngdn hang tdi khuyén khich nhdn
vién tham gia vao cdc hogt dong tinh | CSR1 | 0,166
nguyén.

Chinh séch clia Ngan hang tai khuyén
khich nhan vién phat trién ki ning va | CSR2 | 0,783
sy nghiép clia ho.

Ban lanh dao Ngan hang toi quan
tAm nhiéu dén nhu ciu va mong CSR3 | 0,851
mudh clia nhan vién.

Ngan hang t6i thyc hién cac chinh
sach linh hoat dé gitip nhan vién c6

AL E e A, CSR4 | 0,788
sy can bang gitta cong viéc va cude
sOng.
Cac quyét dinh quan Iy lién quan dén
nhén vién lu6n dam bao sy cong CSR5 | 0,833
béng.

Ngan hang t8i hd tro cho nhitng
nhan vién c6 mong mudn b6 sung CSR6 10,829

kién thirc.

Su gén két nhan vién SGK 0,942 | 0,951 | 0,745
Toi nhiét tinh vdi cong viéc cta minh. | SGK1 | 0,815

CongA\/.le,c cla toi truyén cam hirng SGK2 | 0,896

cho toi.

Trong cong viéc ciia minh, t6i cam s6k3 10,923

thay manh mé va day strc song.

Toi tu hao vé cong viéc minh [am. SGK4 10,899

Khi thitc day vao budi sang, tbi cam

thay toi mudn di lam. SGKS 10854
T(')AI camvthay fmnh phtc khi t6i lam SGK6 10,223
viéc chdm chi.

TO\I dam chim trong cong viéc clia 5Gk7 | 0,751
minh.

TE\,!AI ndj lam viéc, t6i cam thay tran sGks | 0,882
day nang lugng.

Su hai long trong cong viéc SHL 0,957 | 0,961 | 0,643
To:)co fhe Iqm dl‘eu gi do tan dung SHLL | 0,243
kha ndng cua minh.

To! trai nghiém cam giac dat duoc SHL2 | 0,768
thanh tyu.

T6i 6 thé liic ndo cling ban rén. SHL3 | 0,094
T6i ¢6 co' hdi thing tién. SHL4 | 0,276
Tmfo\the hudng dan moi nguoi viéc SHLS | 0715
phai lam.

Ngan hang toi c6 cac chinh sach quan SHL6 | 0715

Iy mot cach cong bang.

Thanh t& Ma e | e | ave
bién
Ll{‘o’ng Eua toi k@g tot 59 vai Iu"o‘ng sHL7 | 0,258
cta nhitng nguoi lao déng khdc.
Dgng nghiép cla toi kha de dang dé SHLS | 0,749
két giao.
Toi cd thé thu nghiém nhitng y tudng SHLY | 0,675

clia riéng minh trong cong viéc.

Toi ¢d thé tu thue hién cac nhiém vu

A SHL10 | 0,768
dugc giao.

Toi ¢6 thé lam cong viéc khi ma cdm
thay dé 1a viéc lam khong trai véi
dao dtrc.

SHL11 | 0,692

Toi nhéan dugc sw cdng nhan déi vdi

TV SHL12 | 0,788
viéc toi lam

T6i ¢6 thé tw minh dua ra quyét dinh. | SHL13 | 0,189

Toi cam nhan duoc tinh 6n dinh

A a3 SHL14 | 0,821
trong cong viéc cua minh.

Toi 6 thé 1am nhiéu thi cho ngudi

Khic. SHL15 | 0,806

Toi 6 thé trd thanh ngudi ¢é vai tro

P SHL16 | 0,787
quan trong trong cdng dong.

S&p clia toi hd tro cap dudi clia minh. | SHL17 | 0,861

Sép clia toi quan tdm dén viéc dao

tao cdp dudi cla cd y/anh ay. SHL18 | 0,850

Toi cd thé lam nhitng diéu khac biét SHL19 | 0,734

mbi ngay.

Toi c6 mdi trudng 1am viéc tot. SHL20 | 0,837
Hiéu qua cong viéc HQ 0,909 | 0,918 | 0,670
H.|Aen naytg| darlg Ia?m w\ecdmu’c Hat | 0766
hiéu qua tot nhat clia minh.

T(jl o qEJ\{Ien sEr dupg tat ca tien trg HQ2 | 0,798
cap nghi 6m cta minh.

Th’eo tdi, nhdn vién chi nén lam vira HQ3 |-0062
du

Toi o gang d[IarTl mot cach thuang Haa | 0670
xuyén nhat c6 the.

T6i la mét trong nhitng nguai gidi HQ5 | 0,223

nhdt trong céng viéc toi lam.

Toi la mét trong nhitng ngudvi lam
viéc chdm nhét trong céng viéc téi HQ6 |-0,114

lam.

TQJ da:c ‘L'IeLf chuan rat cao cho cong Ha7 | 0766
viéc clia minh.

Cong viéc cla toi luon dat chat lugng Hos | 0,793
cao.

Toi tw hao vé két qua cong viéc cua HQ9 | 0,933

minh.

Nguon: Két qua phan tich ciia nhém tac gia

Ghi chii: 1 la chi s6 tai ngoai (outer loading); o la chi $6 dg tin cdy

Cronbach's alpha; p la chi so d¢ tin cdy tong hop (Composite Reliability); AVE
(Average Variance Extracted) la hé so trich trung binh.

Dé danh gia tinh phan biét ctia thang do, nhoém
tac gia dua vao hé sd Fornell & Larcker (1981).
Theo d6, néu cin bac hai ciia phwong sai trich
ctia mdi nhan t6 (dwoc thé hién bang s6 in ddm)
16n hon tat ca cac hé s6 tuong quan ctia cac nhan
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t6 khac thi thang do di dam bao gia tri phan biét.
Két qua & Bang 2 cho thiy tit ca cac thang do déu
dap g ti€u chi nay.
Bang 2. Két qua danh gia tinh phan biét
cua cac nhan té

Cac thanh to CSR HQ SGK SHL
CSR 0,819
HQ 0,375 0,831
SGK 0,305 0,199 0,863
SHL 0,59 0,53 0,276 0,802

Nguon: Két qua phén tich ciia nhém tac gid
Phuong phéap phéan tich mé hinh cau tric tuyén
tinh (PLS-SEM) dugc sir dung dé kiém dinh muc
do phu hop cua m6 hinh nghién ctru va cac gia
thuyét nghién ctru. Két qua phén tich anh huong
cua nhan thuc ctia nhan vién vé CSR ngan hang
dén hiéu qua cong viéc cua ho duoc thé hién
trong bang 3. Két qua nghién ctru cho thay tac
dong tich cuc tryc tiép ctia CSR trong mdi quan
hé v6i nhan t6 SGK va SHL & mirc y nghia 1%.
Bén canh d6, SHL trong cong viéc cua nhan vién
cling tac dong tich cyc dén HQ. Céc két qua nay
ung ho cac gia thuyét H2a, H4a, H4b. Cac két
qua nay ciing trong dong voi két qua kiém dinh
Bootstrap véi 5000 mau ldp lai. Tuy nhién, két
qua nghién ciru khong tim thiy bang chimng cho
thiy c6 su tac dong truc tiép cua CSR dén HQ
hay ciia SGK dén HQ (gia thuyét H1, H2b).
Bang 3 clng trinh bay cac ket qua kiém dinh
vai tro chi phdi cua cac nhan t6 trung gian cua
SHL va SGK trong mbi quan hé giita nhan thirc
vé CSR va HQ. Két qua nghién ctru cho thay co
su tac dong gian tiép cua SHL v61 mirc y nghia
1% (gia thuyet H3) nhung khong tim thay bang
chung khang dinh sy tac dong gian tiép cua SGK
(gia thuyét H5).
Bang 3. Két qua danh gid mé hinh
tlr phan mém Smart PLS

Gi thuyét nghién cru | Hésd hdiquy | p-values Két qua
H1: CSR -> HQ 0,087 0,269 Bac bo
H2a CSR -> SGK 0,305 0,000 Khéng bac bo
H2b: SGK -> HQ 0,044 0,511 Bac bo
H3: CSR ->SGK ->HQ 0,017 0,336 Bac bo
H4a: CSR -> SHL 0,557 0,000 Khong bac bd
Hab: SHL-> HQ 0,466 0,000 Khéong bac bo
H5: CSR ->SHL->HQ 0,268 0,000 Khong bac bd

Nguon: Két qud phdn tich ciia nhém téc gia

Tom lai, két qua nghién ctu cho thiy cac
chuong trinh CSR ma ngan hang da va dang thuc
hién c6 anh hudng dén thai d6 va hanh vi cua
nhan vién ngan hang. Sy tdc dong nay khong chi
tryc tiép dén SGK va SHL cua nhan vién ma con
gian tiép dén HQ cua ho. Két qua nay twong tu
v6i cac nghién ctru trude khi tim thdy tic dong
tich cuc cua cac chuong trinh CSR ma cac ngan
hang & Lebanon trong gia ting SGK cia nhin
vién ngan hang véi cac ngan hang noi ho lam
viéc va dac biét 1a sy tham gia tich cyc cua ho
trong cong vi¢c, qua do gitp cai thién hiéu qua
lam viéc (Bizri va cong su, 2021).

Hinh 2. M6 hinh nghién cttu chinh thirc

/ Su gén két nhan vién }\

CSR clia
doanh nghiép

Hiéu qua
cong viéc

Qo
>,

N Sy hai long
trong cong viéc

Nguon: Két qua phan tich ciia nhém tic gid
Ghi chii: *, ** va *** yong vimng p < 0,1, p < 0,05 vap < 0,01
5. Thao luin két qua nghién ciru va ham y
quan tri
Ngay cang nhiéu nghién ctru cho thiy cac
chién luge CSR ¢6 nhiing anh hudng tich cuc
dén thai do va hanh vi cia nhan vién (Zhou va
cong sy, 2017). Nghién ctru ndy vi thé ciing da c6
nhimg dong gop moéi thong qua cac bang chimg
thuc nghiém cho théy c6 mdi lién hé gitta nhén
thire vé CSR v6i hiéu qua lam vi¢c ctia nhan vién
nganh ngén hang tai cac nudc dang phat trién
nhu Viét Nam. Két qua nghién ciru ciing cho thay
kénh truyén dan cua su tac dong nay chinh Ia su
hai long voi cong viéc va t chire, noi ho 1am viée.
Diéu nay co thé dugc 1y giai thong qua 1y thuyét
SET (Blau, 1964) va ly thuyét SCT (Bandura,
1988, 2001). Theo do, nguoi lao dong khong chi
c6 khuynh huéng gan ket gia tri va nguyén vong
ctia ban than minh véi t chire khi to chic Ay thuc
hién tt cac trach nhiém cua minh d6i véi x3 hoi,
cong dong va cac bén lién quan ma con gitp thay
d6i thai do va hanh vi cua nguoi lao dong theo
hudng trd nén ¢ trach nhiém hon voi xa hoi va to
chire noi ho 1am viée. Tir d6, chinh sy gin két nay
lai 1a dong lyc lam nguoi lao dong mong mudn
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cong hién hon nira cho t6 chirc minh 1am viéc
thong qua viéc cai thién nang suét lam viéc va dat
duogc két qua cong viéc nhu mong doi.

bang ngac nhién la trong nghién ctru nay
khong tim thay mbi quan hé truc tiép giita CSR
va HQ cua nhan vién. Tuy nhién, phu hgp voi
mot s6 nghién ciru trude ddy ciing chi ra rang
CSR khéng co tac dong truc tiép dén hiéu qua
(Setyaningrum & Haryono, 2018; Jones, 2010;
Bizri va cong su, 2021).

Két qua nghién ctru ciing chi ra rang nhan thirc
vé CSR c6 tac dong tich cuc dén ca SGK va SHL
ctia nhan vién. Diéu nay phu hop voi cac nghién
clru cua cac nghién cuc trudc (Barakat va cong
su, 2016; Story & Castanheira, 2019; Bui, 2021)
khi cho rang khi mot to chtrc thuc hi¢n CSR hiéu
qua, luc lugng lao dong s& cam thdy gin két hon
v6i to chirc va hai long hon trong cong viéc. Diéu
ndy chi ra rang moi truong lam viée (c6 thé bao
gdm céac hoat dong CSR) c6 thé anh huong dén
nhan thirc ciia mot nguoi vé cong viéc cua ho.

Do d6 dé nang cao HQ lam viéc cua nhan
vién, ban lanh dao ngan hang can thuc hién tét
cac chién luoc truyén thong ndi bo vé cac gia tri
cua cac hoat dong CSR ma ngén hang da va dang
thuc hién, dong thoi can gan két cac hoat dong
nay v6i hé théng gia tri cot 16i cua chinh nhan
vién ngén hang. Ngoai ra, cac chinh sach quan ly
véi quyén 1i 1 rang, cong bang va ‘tao dyng moi
truong lam viée day du tién nghi, 6n dinh, thoai
mai, moi truong lam viéc ¢ do cép trén quan tam
dén viéc dao tao phat trién can b thong qua vi¢e
ap dung cac phuong phao dao tao nhu qua 16p
hoc, qua cong viéc dé hd trg cAp dudi va ghi nhan
su dong gop cua nguoi lao dong sé giup cho nhan
vién phat huy hét kha ning cua minh.

Mac du c6 dong gop quan trong nhung nghién
clru nay van con mot s6 han ché sau:

Thir nhdt, thoi gian thu thap dir liéu ngin va
¢ miu con twong dbi nho so vai s6 lugng nguoi
lao dong dang lam viéc trong nganh ngan hang
nén kha nang khai quat cua nghién ctru chua cao.

Thir hai, nghién ctru nay chii yéu dua vao dit
li¢u ty khai bao cho nén khong tranh khoi cac
thién 1¢ch, trong d6 c6 kha nang c6 mot nguoi tra
101 nhiéu 1an. Dé han ché diéu nay, nhoém nghién
clru da sir dung cac k¥ thuat thiét ké khao sat nhu
dao nguogc thang do va st dung phat biéu 1ap lai
nham gia ting tinh tin cdy cho dir liéu khao sat.

Tuy nhién, day cling 1a hudng nghién ctru trong
tuong lai khi sir dung da dang cac ngudn dit liéu
trong do tich hop ca dir liéu dinh lugng va dinh
tinh trong qua trinh thu thap dir liéu.

Cudi cing, nghién ctru ndy chi xem xét vai
tro trung gian cia SGK va SHL trong cong viéc
cua nhén vién ngan hang trong mdi quan hé gitra
nhan thirc vé CSR va HQ. Cac nghién clru trong
tuong lai, cho nén, can xem xét thém nhleu yeu
t6 trung gian va ca yeu t diéu tiét cho mbi quan
hé nay nhu dong luc bén trong, long tin cuia nhan
vién, nhan thirc vé ¥ nghia ctia cong viéc va gia
tri dao duc cua doanh nghi¢p.
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GIAI PHAP NANG CAO NANG LUG CANH TRANH CUA MO HiNH
HOP TAC XA NUGI TRONG THUY SAN TAI TINH CA MAU

PGS.TS. Nguyén Hong Ha* - Trinh Ngoc Triéu**

Nghién ctru gidi phdp nang cao nang Iwc canh tranh ciia mé hinh hop tac xa (HTX) Nuéi tréng thiy san
tai tinh Ca Mau bang phwong phdp thu thap di liéu so’ cap tir Lién minh Hop tdc xa tinh Ca Mau, Sé
Néng nghiép & PTNT tinh Ca Mau giai doan 2017-2021. Béng thoi, thu thap di liéu so cép tir 50 chuyén
gia va lanh dao HTX Nuéi tréng thdy san tai tinh Ca Mau. Nhém tdc gia st dung phwong phdp théng ké
mé ta, phan tich, ddnh gia va téng hop. Nghién ciru da ddnh gia dwoc thuc trang ndng Iwe canh tranh
cta mé hinh HTX nuéi tréng thiy san tinh Ca Mau thoi gian, cdc yéu té anh hwéng dén sw phat trién
cta mé hinh nay. T két qua nghién ciru, nhém téc gia da dé xuat céc giai phdp phét trién bén vikng va
nang cao nang lwc canh tranh ctia HTX nuéi trong thay san tinh Ca Mau thoi gian toi.

« Tlr khéa: néng lurc canh tranh, hop tac xa, nudi tréng thiy sén, gidi phép, tinh Ca Mau.

The research for solutions to improve the
Competitiveness of the Aquaculture Cooperative
Model in Ca Mau Province by collecting primary
data from the Cooperative Alliance of Ca Mau
Province, the Department of Agriculture and Rural
Development of Ca Mau Province Mau period
2017-2021. At the same time, | collected primary
data from 50 experts and leaders of Aquaculture
cooperatives in Ca Mau province. The authors
use descriptive statistics, analysis, evaluation and
synthesis methods. The study has assessed the
current state of competitiveness of the aquaculture
cooperative model in Ca Mau province over
time, and the factors affecting the development
of this model. From the research results, the
authors have proposed solutions for sustainable
development and improving the competitiveness
of aquaculture cooperatives in Ca Mau province in
the coming time.

» Key words: competitiveness, cooperatives,
aquaculture, solutions, Ca Mau province.

Vs

1. Giéi thiéu

Cung voi qua trinh d6i méi kinh té, nganh
nong nghiép trong nudce luén duge Dang va Nha
nude quan tim dau tu phat trién, ddc biét 1a ddi
v6i khu vue kinh té tap thé, nhiéu chu truong,
chinh sach da dugc ap dung thuc hién dé hd tro

Ngay nhén bai: 05/10/2023

Ngay gt¥i phan bién: 06/10/2023

Ngay nhén két qua phan bién: 02/11/2023
Ngay chép nhan déng: 03/12/2023

phat trién (Nghi quyét 13-NQ/TW, Hoi nghi lan
thir 5, Ban Chap hanh Trung vong Dang khoa IX
vé “Tiép tuc d6i moi, phat trién va nang cao hiéu
qua kinh té tap thé”; Két luan 56-KL/TW cua Bo
Chinh tri vé day manh thuc hi¢n Nghi quyet 13;
Quyét dinh 2261-QBD/TTg cta Thu tuéng Chinh
phu vé Chuong trinh hd trg phat trién hop tac xa
giai doan 2016-2020, Quyét dinh 445/QD-TTg
phé duyét Dé an “Thi diém hoan thién, nhan rong
mé hinh HTX kiéu moi tai ving PBSCL giai
doan 2016 - 2020”...).

Tuy nhién, mac du dugc sy quan tam cua
Pang, Nha nudc nhung khu vuc kinh té tap thé
ndi chung, hop tac xa, Lién hiép hop tac xa noi
riéng thoi gian qua chua c6 dugc nhiing budc
phat trién mang tinh dot pha, bén vimg do nhiéu
nguyén nhan chu quan va khach quan. Viét Nam
hién dang hoi nhéap kinh té thé gidi sau rong thi
nhitng han ché va nhing yéu kém ctia hop tac x4,
Lién hi¢p hop tac xa hién nay dang l1a nhirng thach
thirc khong nhé trong viéc nang cao nang luc canh
tranh ctia hop tac xa véi cac thanh phan kinh té
khac trong nuéc va trong thuong mai qubc té;
nang cao ty trong dong gop cuia hop tac xa déi voi

* Truwong Kinh té, Ludt; Truong Pai hoc Tra Vinh; email: hongha@tvu.edu.vn
** Lién minh Hop tac xd tinh Ca Mau; hoc vién cao hoc Truong Dai hoc Tra Vinh; email: trieuketoancm@gmail.com

Tap chi nghién ciu Tai chinh ké toan



(K 2 thing 12 (s6 254) - 2023 )

TAI CHINH DOANH NGHIEP

GDP va giai quyét viéc 1am cho nguoi lao dong
nhat 1a khu vuc nong nghi¢p, ndong thon,...

Su quan tim sau sic ctia Chinh phu dé phat
trién nén kinh té nong nghlep da lam cho mo6 hinh
hop tac xa kiéu mai va kinh té trang trai & ca nuoc
n6i chung va tinh Ca Mau néi riéng phat trién mot
cach manh mé&. Muc dich cho sy ra doi cua hop
tac xa kiéu méi va kinh té trang trai dé phat huy
triét dé nguon luc kinh té tir ndng nghiép ciing nhu
dich vu ndéng nghiép. Su ra doi ciia hop tac xa kiéu
méi ¢ Ca Mau da mang lai nhing gia tri 101 ich
kinh té to 16n tir viée glal quyét ngudn lao dong
du thira ctia dia phuong dén viéc phat huy va tng
dung cong nghé méi vao san xuét, gop phan ting
truong kinh té cho tinh Ca Mau.

Trong nhiing ndm qua, tuy cac hop tac xa &
tinh Ca Mau da dat dugc hi€u qua kinh doanh
nhung binh dién chung van phat trién khong dong
déu, mot sd hop tic xd van con nhiéu kho khin
trong san xuat va tiéu thu nhu gia ca con thap, chat
luong san phém chua cao, strc canh tranh trén thi
trudng so voi cac hop tac xa trong ca nude con
yéu.. Nguyén nhan chu yéu 1a do chua nghién ciru
ky nhu cau, tiém nang va loi thé cua dia phuong,
dan dén moé hinh hop tac xa kiéu méi dugc thanh
1ap mot cach b at ma chua c¢6 su quy hoach mot
cach dong b nén tao ra nhidu trd ngai, lam giam
loi thé canh tranh ctia cac hop tac xa trén thi truong
trong va ngoai nudc.

2. Thuye trang nang luc canh tranh cia moé
hinh hgp tiac xa nuéi trong thuy sian trén dia
ban tinh Ca Mau

Hop tac xa thuy san la hop tac xa c6 hoat dong
nudi trong thuy san (nudi trong thuy san bién, noi
dia; san xuat gidng thuy san); khai thac thuy san
(khai thac thuy san bién va noi dia, bao gém ca
bao quan thuy san ngay trén tau danh ca).

Bang 1. S8 lvong ho'p tac xa phan loai
theo nganh nghé

STT CHiTIEU DVT | 2017 | 2018 | 2019 | 2020 | 2021
TONG SO HOPTACXA | HTX | 257 | 270 | 247 | 238 | 152
Chiara:

HTX nong - lam -

in ia HTX | 154 | 168 | 145 58 82
ngu - diém nghiép

HTX cong nghiép -

tiéu thi cong nghiép HTX | 22 22 21 09 04

STT CHiTIEU bVvT | 2017 | 2018 | 2019 | 2020 | 2021
3 |HTXxdy dung HTX | 26 26 27 12 10
4 |HTX tin dung HTX | 02 02 02 02 02
5 |HTX thvong mai HTX | 22 22 24 14 21
6 [HTX vén tai HTX | 28 27 28 18 22
7 |HTX moi truong HTX | 03 03 - 01 01
8 |HTXkhac HTX - - - 124 10

Nguon: Lién minh hop tdc xa tinh Ca Mau, 2022

S6 luong hop tac xa linh vuc phi nong nghiép
tai thoi diém 2021 1a 71 HTX, giam 40,8% so v&i
nam 2017. Trong do6: Xay dung 10 hop tac xa;
giao thong van tai 23 hop tac xa; cong nghiép -
tiéu thii cong nghiép 04 hop tac xi; thuong mai
- dich vu 21 hop tac xa; quy tin dung nhan dan 02
va linh vuc khac.

Nhin chung, cac HTX chuyén d6i va thanh
1ap méi di tuan thi cac nguyén tic, quy dinh cta
Luat HTX; vén, quy ciia HTX timg budc ting
1én, dap tmg t6t hon nhu cau san xuét kinh doanh,
dich vu cua xi vién. HTX da phat huy quyén tu
chu, tu quyét dinh va chiu trach nhiém toan b
két qua san xuat, kinh doanh. Pa s6 HTX hoat
dong san xuat, kinh doanh 6n dinh, c6 1ai; chu
trong phat trién va huy dong ngudn vén gop cia
x4 vién, hoat dong lién két hop tac giira hop tac
x4, t6 hop tac duge mo rong. Qua trinh ddi méi,
phat trién kinh té tp thé da co nhimng dong gop
tich cuc trong phat trién kinh té - xa hoi cua tinh,
nhit 1a xoa d6i giam nghéo, giai quyét viéc lam,
tang thu nhap ¢ khu vuc nong thon.

2.1. Nang lyc qudn tri

Di xuat hién nhidu mé hinh lao dong tré, co
trinh d9, c6 kién thirc va nhiét huyét khoi nghiép
trong khu vgc HTX. Tir thyc té cho thiy, viéc
tham gia quan ly va thanh 1ap HTX c6 xu hudng
tré hoa do mo hinh HTX thu hut dugc lao dong
tré, do nong nghiép sach dang thu hat duogc su
quan tam. Trén thuc té thoi gian qua, cac HTX
hoat dong san xuét kinh doanh hiéu qua déu 1a
nhimg HTX quan tdm thu hut va phét trién doi
ngil can bd quan 1y va nhét 13 can bd chuyén
moén gioi nhu HTX dich vu nong nghiép Kinh
Dén (huyén Tran Vian Thoi), HTX dich vu nong
nghiép Ly Van Lam (TP. Ca Mau).
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Bang 2: Trinh d6 dao tao lanh dao hop tac xa
nudi trong thay san

Chi tiéu PVT | 2017 | 2018 | 2019 | 2020 | 2021
Tong s cénbo quan lyHTX | VBN | 713 | gsg | 11 | 113 | 582
ngudi

Trong do:

S8 can b quan Iy HTX d3
qua dao tao dat trinh d6 so,
trung cap

S8 can b quan Iy HTX d3
qua dao tao dat trinh d6 cao
dang, dai hoc trd 1én

" 57 | 65 | 50 | 65 | 65

Nguén: Lién minh Hop tdc xd tinh Ca Mau, 2022

Nhin chung trinh d§ can by quan Iy HTX dat
trinh d6 dai hoc thép, chiém 11% trong nam 2021
s0 v4i tong sd can bo quan ly. Véi didu nay s&
lam cho HTX gip mot sé kho khan trong qua
trinh tiép can thi truong. Trong s6 15 HTX tham
gia thi diém thyc hién Quyét dinh 445/Qb-TTg
cua Thu tuong Chinh phi. Két qua tong cong
c6 60 nguoi lam nhiém vy quan ly HTX (Chu
tich HDQT, Giam dbc, Pho Giam doc, Kiém soat
vién), chi c6 05 nguoi c6 trinh 6 dai hoc (chiém
8,3%), con lai can bd quan Iy HTX c6 trinh d¢ tir
cap 03 tré xudng (chiém 91,7%).

Tuy nhién bén canh nhitng mat dat dugc, trinh
d6 can bd quan Iy HTX con rat han ché. Ban
giam ddc HTX thuong 13 nhitng ngudi nong dan
san xudt gioi hodc nhimg nguoi cé uy tin, kinh
nghiém trong san xuat duoc bau 1én dé giir cac
chutrc danh chu chét cua HTX nhu: Gidam dbc, Pho
Giam ddc, ké toan, kiém soat vién.

2.2. Nang luc tai chinh

Hién nay, song song v6i qua trinh t6 chure lai,
cac HTX da tung budc cung co 601 mdi, nang
cao chat luong hoat dong, ngudn von hd trg cho
phat trién mo hinh hop tic xa tai tinh chu yéu
dén tir huy dong von gop ciia cc thanh vién tham
gia vao HTX. Vén gop khi gia nhap HTX chi
y€u xac nhan tu cach thanh vién HTX, nhit 1a
thanh vién c6 nhiéu vén trén co s& thoa thuan hai
bén. Tuy nhién, do cac thanh vién HTX da sé 1a
ndng dan ngheo, yéu thé nén nhiéu khi lugng von
gop khong nhiéu, thoi han vén gop vuot qua thoi
gian quy dinh, dan dén ning luc tai chinh, nguon

v6n hoat dong ciia HTX khong dam béao, han ché
hi¢u qua hoat dong cia HTX. Con nhiéu HTX chi
gop von tugng trung hodc lay chinh tai san chung
ctia HTX chia cho tong sé thanh vién hién c6 cua

HTX dé thanh sb vdn tdi thiéu cua thanh vién.

Bang 3: Doanh thu hop tac xa
nudi trong thay san

STT CHi TIEU VT 2017 | 2018 | 2019 | 2020 | 2021

1 |Téngs6 HTX HTX 257 | 270 | 267 | 238 | 152
Trong do:
Doanh thu binh " .

2 quan mot HTX Tr. dong/nam | 630 | 680 | 730 | 750 | 780
Trong do:

Doanh thu clia .
3 HTX Vi thanh vién Tr.déng/ndm | 315 | 340 | 300 | 430 | 430

L&i binh quan mot
HTX

Thu nhap binh
quan cla lao dong
thuang xuyén
trong HTX

Tr. dng/ndm | 90 | 95 | 100 | 110 | 110

Tr.déng/ndm | 24 | 27 | 30 | 32 | 35

Nguén: Lién minh Hop tdc xd tinh Ca Mau (2021)

Doanh thu binh quéan cia HTX nudi trong thuy
san ting theo timg niam, cy thé: Nam 2021 ting
150 triéu dc‘Sng so voi nam 2021 tang 1,28%. Qua
0, cho thay cac HTX nudi trong trén dia ban tinh
Ca Mau hoat dong ngay cang hi€u qua, tan dung
t6i da loi thé cua dia phuong.

Vén diéu 1& cua HTX x4 thip hon so v6i vén
hoat dong 5.168 triéu déng, von diéu 18 chiém
75% so v6i von hoat dong, diéu nay cho thiy hop
tac xa linh vuc nu6i tréng trén dia ban tinh c6 thé
tlep can kha tot ngudn von tlI cac thanh vién, Quy
hd tro hop tac xa va cac t6 chire khac. Vén didu
1& chiém 57% so véi tong nguon vén HTX hoat
dong. Loi nhuan thanh vién binh quan 39 tri¢u
déng/HTX, cao hon so voi loi nhuan binh quan
cua HTX trén dia ban tinh 4 triéu déng, do HTX
nudi tréng thuy san trén dia ban tinh tan dung
duoc loi thé cua dja phuong, vé dién tich dat canh
tac, con gidng vat nudi, lao dong. Tuy nhién, c6
lic do anh hudng boi gia ca thi truong nén lam
giam sut loi nhuén thanh vién.

Nhin chung, cac HTX déu thiéu von hoat dong,
chi 25% HTX c6 ngudn tai chinh manh, tham chi
rat manh, con lai 75% HTX c¢6 ngudn von tir trung
binh dén rat yéu. Mot sé HTX tir khi thanh 1ap dén
di vao hoat dong van khong thuc hién dugc vige
huy dong vén diéu 1¢ tir thanh vién.

2.3. Vé sw hé tro von tiv ban nganh

Pén cudi nam 2021, Quy hd trg phat trién
HTX cua tinh da tiép nhan ho so d¢ nghi vay von
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cho 60 duy an, két qua c6 54 du an du diéu kién va
d3 giai ngan voi s6 tién 1a 20.160 triéu dong, binh
quan 288,5 triéu dong/dw an. Qua d6, nhidu HTX
thanh vién dugc vay von di thio g& mot phan
nao kho khan vé vén, gitip HTX duy tri, mé rong
duoc san xuat kinh doanh, tao thém viéc lam va
tang thém loi nhuan, thu nhap cho ho thanh vién
va nguoi lao dong.

2.4. Nang lyc cong nghé

Cong nghé san xudt c6 vai trd quan trong
trong viéc mo rong va phat trién HTX. Khoang
10% HTX c6 kha nang tiép can va sir dung cong
nghé mai, cong nghé tién tién. Tuy nhién, khoang
5% cho rang ho c6 thé tiép can cong nghé mai khi
duoc qua dao tao. Con lai 85% HTX khong c6
kha nang t1ep can cong nghé tién tién, cong nghé
méi vi cho rang trinh d6 vin hoa cuia ho thap, kho
c6 thé hoc hoi va st dung thanh thao nhiing cong
ngh¢ do.

Bén canh do, viéc tiép can cong ngh¢ thong
tin, tin hoc d6i voi HTX 1a diéu khong dé dang,
chi ¢6 khoang 35% HTX c6 thé st dung va tiép
can cong ngh¢ thong tin. Cham tlep can va su
dung thanh thao tng dung cong nghé thong tin
trong thwong mai ctia khu vuc kinh té tip thé
nhu cac phan mém ké toan trén may vi tinh, phan
mém quan tri, website thuong mai dién ti. Hién
o tinh Ca Mau, c¢6 02 HTX dugc Lién minh Hop
tac xa Viét Nam hd tro trang thiét bi phuc vu san
xuat kinh doanh, gép phan xdy dung mé hinh
HTX san xuét kinh doanh gin v&i chudi gia tri.

2.5. Nang lyc marketing

Bing nhiéu hinh thirc, gidi thiéu, hd trg' cho
HTX thuén loi tiép can thong tin; dong thoi quang
ba gidi thiéu cac mo hinh, san pham cta cac HTX
san xuat, kinh doanh c6 hiéu qua, nhiéu HTX da
xdy dung dugc nhan hiéu hang héa tap thé, thuong
hiéu HTX... tir 2018 - 2021, S& Coéng Thuong
phdi hop vé6i Lién minh hop tac xa hd tro 06 HTX
tham gia Hoi chg xtc tién thuong mai thudng nién
tai Ha Noi. Két qua HTX Tan Phat Loi tim dugc
03 ddi tac tai Ha Noi, TP. H6 Chi Minh va TP.
Viing Tau; Tim dugc 03 ddi tac tai Ha Noi va tinh
Binh Phudc; dong thoi tinh tao diéu kién hd trg
cho 04 HTX tham gia Hoi nghi du tu thuong nién
Pong bang song Ctru Long nam 2018 tai TP. Can
Tho. Ngoai ra, tinh hd tro HTX DVNN Ly Vin

Lam gidi thiéu két ndi v6i cac nha phan phdi trong
va ngoai tinh tiéu thy dua hau dat chuan VietGap
va ky hop ddng cung tmg 13 tan dua hiu cho Lién
hiép HTX thuong mai TP. HCM va 07 tan dua héu
cho cac doanh nghiép trén dia ban thanh phé; qua
d6, budc dau xay dung uy tin thwong hiéu dua
hau VietGap Ly Vian Lam - Ca Mau tai thi truong
TP. Ho Chi Minh.

2.6. Nang lyc thuwong hiéu

Cac san phém cht luc cua tinh d3 duoc nhiéu
nguoi dan lya chon san xuét tir trude, do d6 cac
cap, cac nganh da co6 nhiéu kinh nghiém trong
chi dao té chtre san xuat; doanh nghiép, nong dan
cling da c6 nhiéu kinh nghiém trong san xuat,
kinh doanh cac san pham chu luc, dic trung cua
tinh Ca Mau. Dic biét 1a lién két san xuét nganh
tom theo chudi gia tri, lién két tiéu thu lta chét
luong cao; hinh thanh budc déu cac HTX cung
ng va tiéu thu nguyén li¢u go keo lai, phat trién
trong rung keo lai go 16n dé cung mg nguyén
lidu ché bién gd. Cu thé:

- P6i v6i nganh hang tom: HTX da chuyén
d6i manh phuong thirc nudi thdm canh, siéu thim
canh goép phan tang nhanh san luong tom nudi
cta tinh. Pén cudi nam 2021, dlen tich nuéi tom
cong nghiép dat 9,600 ha, ting gap 1,6 lan so véi
nam 2017; dién tich tom sinh quang canh cai tién
dat 130,150 ha, ting gap 3,4 lan so v6i nam 2017.

- Béi v6i nganh hang cua bién: HTX di dugc
trién khai, quan 1y, khai thac, sir dung nhén hiéu
tap thé cua Nam Cin... Tong dién tlch nuoi cua
két hop hién c6 250,000 ha, ning suit binh quén
cua HTX dat 80kg/ha, san lugng 20,000 tAn/nam,
tang 18% so voi nam 2017.

3. Giai phap nang cao nang luc canh tranh
ciia mo6 hinh HTX Nuoi trong thiy sian tinh Ca
Mau thoi gian téi

3.1. Nhom gidi phap nang lyc quan tri

Pay manh va nang cao hiéu qua cong tac dao
tao, boi dudng nang cao trinh d§ doi ngii can bo
HTX; nang cao chit lwong ngudn nhan luc va thu
hut lao dong chét luong cao tao su phat trién bén
virng cho khu vyce kinh té tap thé, HTX. Trong do,
dao tao nguén nhan luc cho HTX can tién hanh
déng bo tir khau tuyén chon, dao tao, st dung, boi
dudng doi ngii can bd chu chét cho HTX.

Tap chi nghién ciu Tai chinh ké toan @



TAI CHINH DOANH NGHIEP

(K 2 thing 12 (s6 254) - 2023 )

Tap trung huy dong ngudn lyc tir ngén sach,
cac dy an, cac to chirc ca nhan, t6 chirc dao tao
nang cao trinh do vé quan tri, khoa hoc ky thuat,
kién thirc vé& kinh doanh cho bd may quan tri
HTX, cac thanh vién HTX, trén co s¢ chuong
trinh dao tao nghé cho cac lao dong HTX va cac
ving san xuat hang hoa theo quy hoach, nham
ting budc nang cao trinh d6 san xuat cho cac hod
néng dan dap ung yéu ciu thi truong trong giai
doan hién nay.

3.2. Nhom gidi phap vé nang lyc tai chinh

Thir nhdt, sat nhap va hop nhét cac HTX trung
binh - yéu dé tang quy mo san xuét kinh doanh,
tang von hoat dong, md rong dia ban va hoat
dong c6 hiéu qua hon. Két nap thém thanh vién
va thuc hién viéc huy dong von gop tir thanh vién
theo ding Luat HTX 2012.

Thir hai, x6a tén, giai thé cac HTX hoat yéu
kém hi¢u qua, hoat dong cam chung hinh thuec,
hoat dong khong diing Luat HTX 2012.

Bén canh do, tinh can thuc hién hd tro truc tiép
hogc hd trg qua hinh thic vay wu dai dé cac HTX
dau tu, d6i moi trang thiét bi may moc, phuong
tién, cong ngh¢ hoac xay dung cac md hinh phat
trién san xuat Tao diéu kién cho cac HTX tiép
can cac ngudn von vay wu ddi dé mo rong phat
trién san xuét kinh doanh. Ngoai ra, do HTX la
mot md hinh dic tha nén céc to chue tin dung can
tao thuan 1gi va ¢ co ché linh hoat vé thu tuc vay
vbn cho cac HTX, cho phép dugc dung tai san thé
chap c6 ngudn gde hinh thanh tir von vay hoic
dugc vay von bang tin chip, vay von theo dy 4n
san xuét, kinh doanh.

3.3. Nhém gidi phdp vé trinh dé cong nghé

T chuc, tuyén truyén van dong cac HTX day
manh tng dung khoa hoc cong nghé tién tién,
than thién moi truong, tiét kiém nguyén li¢u,
dong bo vé cong nghé, than thién moi trudng
va quy trinh t6 chtic san xuat. Viéc ddy manh st
dung va su dung tng dung cong nghé¢ thong tin
vao hoat dong quan ly va kinh doanh cia HTX, la
mot trong nhitng con dudng ngan nhat gitip cac
HTX tiép cén v6i khdi lwong thong tin khong 19,
tr 46 m& ra co hoi kinh doanh rat 16n.

3.4. Nhom giai phap vé thuong hiéu

Cén phai gin viéc phat trién thuong hiéu véi
viéc quy hoach vung san xuat cia HTX, hoach

dinh chién lugc phat trién thuong hiéu phai lién
thong tur viéc nghién ctru thi truong dén viéc cai
tién chét luong nguyén li¢u, giéng, k¥ thuat canh
tac, van chuyén, bao quan, ché bién... thi méi
dam bao cho vi¢c duy tri va on dinh chat luong
thuong hiéu.

Céc HTX nén chu trong hon nira viéc xay
dung thuong hiéu nong san, nhit 1a cin diang ky
bao ho thuong hiéu trong va ngoai nudc nham
dam béo vi thé kinh doanh cta minh. Khai thac
tiém nang, loi thé vé dat dai; lién két san xuit
theo hudng chudi gia tri; phat trién thi truong bén
vitng trong va ngoai nudc; xay dung va phat trién
thuong hi¢u.

3.5. Nhém gidi phdp vé ning lwc marketing

HJ tro, tao diéu kién cho cac HTX tham gia
lién két, xtic tién thuong mai giita cac tinh, thanh
phd trong viéc san xuét va tiéu thy san phdm noéng
san (mg dung cong ngh¢ cao. Hb tro xdy dung
chudi gia tri lién két gitra nguoi san xuat véi cac
doanh nghiép, HTX tiéu thu san phim nhim m&
rong vung san xudt va tiéu thu 6n dinh.

Chinh quyén can tao diéu kién thuan loi cho
cac HTX tlep can thi tru’O'ng trong nudc va ngoai
nude bang cach vu tién vé quang cdo, trién 1am.
T chirc mang ludi tiéu thy trong va ngoai tinh.
Kéu goi cac doanh ngiép dau tu vao phat trién,
tiéu thy san pham HTX.
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CAC NHAN T0 TAC DONG DEN [||Eu QUA KINH DOANH
CUA CAC DOANH NGHIEP VIEN THONG NIEM YET
TREN SAN CHUNG KHOAN

Ths. Pham Thi Kim Anh*

Vién théng la mét trong nhibng nganh phét trién nhat hién nay, nhu cau st dung dich vu vién théng
ngay cang gia tang va tré nén thiét yéu déi véi cubéc séng cua ching ta. V&i sw phét trién manh cua
nganh dich vu vién théng da tao cho nhiéu doanh nghiép vién théng khang dinh dwoc vi tri cia minh
trén san chirng khoan Viét Nam. Qua tim hiéu va nghién ciru, tic gia nhan thay cé nguyén nhén tir cdc
yéu té tac dong dén hiéu qua kinh doanh. Két qua nghién ciru cho thdy cé 2 nhém nguyén nhan chinh:
nhém cdc nhéan té bén trong doanh nghiép va nhém céc nhén té bén ngoai doanh nghiép. Twr dé tic gia
dé xuét céc giai phdp nang cao hiéu quéa kinh doanh cua céc doanh nghiép vién théng.

« Tlr khéa: hiéu qua kinh doanh, doanh nghiép vién théng, san ching khoan.

Telecommunications is one of the most
developed industries today, the demand for
telecommunications services is increasing and
becoming essential to our lives. With the strong
development of the telecommunications service
industry, many telecommunications businesses
have affirmed their position on the Vietnam stock
exchange. Through research and study, the author
found that there are causes from factors affecting
business performance. Research results show
that there are two main groups of causes: a group
of factors inside the enterprise and a group of
factors outside the enterprise. From there, the
author proposes solutions to improve business
efficiency of telecommunications enterprises.

» Key words: business efficiency,
telecommunications businesses, stock exchange.

Vs

1. Gi6i thi¢u

Céach mang cong nghi¢p 4.0 da budc moi ca
nhan, doanh nghi¢p va cac qudc gia déu phai
chuyén dbi sd. Céac doanh nghiép vién thong cua
Viét Nam ciing khong nam ngoai xu thé nay. Bén
canh do, Viét Nam ciling chu dong day manh tién
trinh hoi nhap quéc té thong qua ky két cac Hiép
dinh thuong mai tu do, co hdi vuon ra thi truong

Ngay nhén bai: 02/10/2023

Ngay gt phan bién: 04/10/2023

Ngay nhén két qua phan bién: 08/11/2023
Ngay chap nhan dang: 30/11/2023

thé giéi, git hai ngudn ngoai t&, nang cao trinh do
ngudn nhan lyc, mé rong hop tac trong linh virc
cong nghé thong tin cia cac doanh nghiép vién
thong Viét Nam 1a rat 16n. Vi vay, nghién ctru cac
nhan t6 tac dong dén hiéu qua kinh doanh cuia cac
doanh nghiép vién thong nién yét trén thi trudng
chimg khoan va dé ra giai phap nang cao hiéu
qué kinh doanh cuia cac doanh nghiép nay la rat
can thiét.

2. Muc tiéu nghién ctru

Muc tiéu nghién ctru ctia bai viét 1a xac dinh
céc yéu tb tac dong dén hiéu qua kinh doanh cua
cac doanh nghiép vién thong niém yét trén san
ching khoan, tir d6 gitp cic doanh nghiép vién
thong niém yét trén san ching khoan ton tai va
phat trién bén vimg.

3. Quy trinh nghién ctru

bé tang tinh chat ch€ va dam bao do tin cay
ctia cac két qua nghién ctru, tac gia tién hanh két
hop ca phuong phap dinh tinh va phuong phap
dinh luong. Trong do, phwong phap dinh tinh chu
yéu dugc sir dung trong viéc tong quan tinh hinh
nghién ctru, tong hop va ké thira két qua ciia cac

* Truwong Pai hoc cong nghiép thiwe phim TP. H6 Chi Minh; email: anhptk1101@gmail.com
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cong trinh nghién ctru trude day vé cla cac nhan
t6 dén hiéu qua kinh doanh, bén canh do tac gia
¢6 thuc hién khao sat vé mirc do nhan thirc hiéu
biét clia cac nha quén tri doanh nghiép vién thong
nham cung cb cho van dé nghién ctru. Tac gia thuc
hién khao sat cac mo6 hinh nghién ctru cua cac nha
nghién ciru vé cac van dé lién quan, trén co so do
tac gia 1ap luan dé dua ra cac gia thuyét va mo hinh
nghién curu.
4. Phuwong phap nghién ctru dinh tinh

Nguon thu thap dir liéu Phuong phap tim hiéu
dua trén cac tai li¢u tham khao la cac cong trinh
nghién ctru vé& cac nhan t6 tac dong dén hiéu qua
kinh doanh dugc cong bd trén cac tap chi, 4n pham
uy tin trong nudc va trén thé gidi. Trong qua trinh
tim hiéu tai liéu, tic gia co tham khao ¥ kién cia
céc chuyén gia trong linh vuc vién thong dé khing
dinh v& tinh chinh xac, phu hop cua cac thong tin.
Cac thong tin nay ¢6 thé tim kiém tai cac don vi,
t6 chirc nhu: Tong cuc Thong ké, co quan quan 1y
Nha nudc (Bo Thong tin va Truyén thong, Ngan
hang Nha nudc...), thu vién qudc gia. Bén canh
cac thong tin tir cac cong trinh nghién ctu, tai licu
lién quan dén ndi dung nghién ciru, tac gia tim hiéu
cic thong tin tir cac doanh nghiép vién thong Viét
Nam. Tai liéu chu yéu 14 cac thong tin trén website
hoat dong ctia doanh nghiép, hé thng so sach bao
c4o ctia cong ty. Tuy nhién, phan 16n cac cong ty
vién thong hién nay chua thuc hién niém yét trén
san chiig khodn nén viéc tiép can thong tin ciing
rat han ché.

5. Két qua nghién ciru cic nhan to tac dong
dén hiéu qua kinh doanh cia doanh nghiép
vién thong

Nhém nhin t6 bén trong doanh nghiép

Céc nhan t6 bén trong doanh nghiép gém: Cac
dic diém vé quan tri doanh nghiép, quan tri tai
chinh doanh nghi¢p. Véi cac phuong phap nghién
ctru ca dinh tinh va dinh lugng cac nha nghién ciu
déu théng nhét quan diém cho réng cac dic diém
V& quan tri tai chinh ctia doanh nghiép nhu quy mé
doanh nghiép tong tai san, co ciu ngudn von, ty
suat dau tu, don bay tai chinh, kha ning thanh toan
ngin han, kha nang thanh toan 1ai vay, hi¢u suat
str dung von ¢b dinh, toc do luan chuyén ctia von
luu dong, chi phi trén thu nhap va ty 1€ tang truong
ctia doanh nghiép déu c6 nhitng anh huong khac

nhau t61 hi€u qua kinh doanh ctia doanh nghiép.
bai dién cho cac quan diém nay co thé nhéc t6i cac
nghién ctru sau day:

- Quy m6 doanh nghiép (tong tai san) tac dong
cing/nguoc chiéu dén hiéu qua kinh doanh cia
doanh nghiép. Thuyét loi thé kinh t& nho quy mo
cho ring quy m6 doanh nghiép cang l6n s& gitip
chi phi tiét kiém dugc cang nhiéu, tir d6 ning cao
hi¢u qua kinh doanh cua doanh nghiép, tuy nhién,
khi quy mo6 doanh nghiép tang vuot qua gidi han
kiém soat ctia ban quén tri doanh nghiép lam lang
phi cac ngudn lyc kinh té thi c¢6 thé 1am giam hiéu
qua kinh doanh cua doanh nghi€p. Bén canh do,
quy mé doanh nghiép (téng tai san) c6 anh hudng
tich cyc dén hiéu qua tai chinh va don bay tai chinh
¢6 hidu qua tiéu cuc dén hiéu qua tai chinh cua
doanh nghiép.

- Cau trac von ctia doanh nghiép c6 quan hé mat
thiét t61 hiéu qua kinh doanh cua doanh nghiép. Cu
thé: von chu so hiru, cac nguon von co dong, von
chmh phu Viéc quan ly tot nguon v6n va céu triic
von tot s& mang lai sy phat trién tot nhat cho doanh
nghiép trong tuong lai dong thoi nang cao hiéu
qua kinh doanh. Cu thé: Mi quan hé giita cau tric
vbn (ty 1& von vay trén chu sé hiru) va ROA cia
cac cong ty cong nghip trén san giao dich chiing
khoan 1a quan hé ty 1¢ nghich.

- Pon bay tai chinh tac dong cung/nguoc chiéu
dén hiéu qua kinh doanh cua doanh nghiép. Thuyét
trat ty phan hang cho rang cong ty thuong uu tién
st dung cac nguon tai trg bén trong trudc, rdi méi
st dung nguon von huy dong von tir bén ngoai. Do
vay, cac doanh nghiép c6 kha nang sinh loi thap
thuong sir dung no vay nhiéu hon dé nang cao
hiéu qua kinh doanh. Tuy nhién, khi quan tri ng
khong thanh cong thi s€ lam giam hi¢u qua kinh
doanh ctia doanh nghiép; don by tai chinh c6 thé
tac dong cing hodc ngugc chidu dén hiéu qua kinh
doanh ctuia doanh nghiép.

- Ty suat dau tu tai san ¢ dinh tac dong cung/
nguoc chiéu dén hiéu qua kinh doanh ciia doanh
nghi¢p. Cac nghién ctru thuc nghiém trudc do6 dua
ra nhitng két luan khong théng nhit v& mdi quan
h¢ gitra ty sudt du tu tai san cd dinh vé6i hidu qua
kinh doanh ctia doanh nghiép. Cu thé: ty suat dau
tur tai san 6 dinh ¢ tac dong tich cuc toi hi€u qua
kinh doanh cua doanh nghiép./.
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- Kha nang thanh toan 1ai vay: Ky tra ng binh
quén tac dong ciing chidu hleu qua kinh doanh cua
doanh nghlep Tan dung t6t moi quan h¢ v6i nha
cung cap va cac bén co lién quan dé dam phan, kéo
gidn thoi gian tra ng, chiém dung von dugc 1au hon
s& gitip doanh nghiép tdi uru hoa chi phi nham nang
cao hi¢u qua kinh doanh. Tinh thanh khoan ciing 1a
mot trong cac yéu to quan trong phan anh nang luc
tao ra 191 nhuan cua doanh nghiép va giup doanh
nghiép chi trd dugc cac khoan ng trong ngén hoac
dai han khi dén han.

- Ty 1é tang truong cua doanh nghiép: Néu
doanh nghiép méi thanh 1ap trong giai doan dau
quy mo, thi trudng ctia doanh nghiép con han ché
hiéu qua kinh doanh thap. Khi doanh nghiép ¢
giai doan trudng thanh thi hi¢u qua kinh doanh
gia ting dan. Khi tudi ciia doanh nghiép cao,
nguy co can tré kha nang ddi méi, thich nghi voi
thi truong va cong nghé mdi kém thi hiéu qua
kinh doanh s€ suy giam.

Nhém nhin t6 bén ngoai doanh nghiép

La cac nhan t6 ma doanh nghiép khong thé
kiém soat duoc, nd tac dong lién tuc dén hoat
dong kinh doanh cua doanh nghi¢p theo nhitng xu
hudng khac nhau, vira tao ra co hoi vira han ché
kha nang thuc hién muc ti€u ctia doanh nghiép.
Hoat dong kinh doanh doi hoi phai thuong xuyén
nam bt dugc cac nhan té ndy, xu hudng hoat dong
va su tac dong cua cac nhan td d6 1én toan bd hoat
dong kinh doanh cua doanh nghié¢p.

Cac yéu to bén ngoai doanh nghiép gém céac
yéu t6 thude méi trudng vi mé (cac chinh sach tai
khoa, chinh sach tién &, toc do tang trudng cua
kinh te cac van ban phap ludt, yéu td cong nghé...)
va yéu t6 méi truong kinh doanh tac dong toi hidu
qua kinh doanh cua doanh nghi¢p.

- Chinh séch tién t¢, chinh sach tai khoa 1a mét
trong hai cong cu quan trong duoc st dung dé diéu
chinh hoat dong ctia nén kinh té thong qua viéc sir
dung chi tiéu cia chinh phu va nhiing thay d6i thu
tir ngudn thué nham cho 2 muc dich 1a: day nhanh
tdc do tang truong kinh té, khi nén kinh té bat dau
cham lai; hoac tac dong dén tang truong kinh té
khi nén kinh té trong tinh trang ting néng nham 6n
dinh va phat trién kinh té. Kiém soat lam phat va
duy tri 6n dinh gia ca trén thi trudng cling 13 mot
trong nhiing vai tro ctia chinh sach tai khoa. Bang

cach giam chi tiéu chinh phu hodc ting thué, chinh
phi ¢6 thé han ché nhu cAu vé hang hoa va dich
vu, giam ty 1& lam phat. Diéu nay dam bao su 6n
dinh gia tri trong nén kinh té, déu quan trong cho
ca doanh nghiép va nguoi tiéu dung.

- Mo6i truong chinh tri, phap ly: M6i truong
chinh tri - luat phap bao gom thé ché chinh tri, su
6n dinh ctia chinh phii, hé théng cac vin ban phap
quy, chinh sach, cac dao luat, by ludt va cac quy
dinh, huéng din thi hanh cia timg qudc gia. Cac
doanh nghiép khi tham gia kinh doanh bat cir nganh
nghé nao cling nén tap trung nghién cuu k¥ ludng
hé thdng luat phap va cac chinh sach cia quc gia
dé xay dung ké hoach kinh doanh thich hop. Su 6n
dinh chinh tri dugc xac dinh 1a mét trong nhiing
tién dé quan trong trong hoat dong kinh doanh ctia
doanh nghiép. Sy thay ddi ciia méi truong chinh
tri ¢6 thé anh hudng co 191 cho mot nhém doanh
nghiép nay nhung lai kim ham su phat trién cta
nhém doanh nghiép khac va ngugc lai. Mac do
hoan thién, sy thay d6i va thyc thi phdp luat trong
nén kinh te c¢6 anh huéng rat 16n toi viée hoach
dinh va td chure thuc hién chién lugc kinh doanh
ctia doanh nghiép. C6 thé nodi, méi trudng chinh tri
- phap luat c6 anh hudng rat 1on dén viéc nang cao
hiéu qua kinh doanh cua doanh nghiép bﬁng viéc
tac dong truc tiép hodc gian tiép dén hoat dong
ctia doanh nghiép thong qua hé théng cong cy lut
phap, cong cu vi mo.

- Yéu té cong nghé: Niang luc san xut ciia cac
doanh nghi¢p dugc danh gia boi nhiéu chi tiéu
khac nhau nhu nang suat lao dong, higu qua sir
dung v6n cb dinh, von luu dong... Co nhleu nguyén
nhan anh huéng dén ning lyc san xuat nhu trinh
dd nguoi lao dong, trinh d§ quan ly va dac bi¢t la
kha nang 4p dung nhimg thanh tyu khoa hoc cong
nghé vao san xuat. Nang cao nang lyc san xuit
trong cac doanh nghi¢p s€ giup nang cao nang lyc
cong nghé tir d6 gitip doanh nghiép tang kha nang
ap dung nhiing thanh tyu khoa hoc c6ng ngh¢ méi
vao trong san xuat, tir do tang kha nang ddi mai
cong ngh¢ trong doanh nghiép.

Cong nghé tao ra co hoi cho cac doanh nghiép
moi, giup cho cac doanh nghiép méi canh tranh véi
cac doanh nghiép cii cham chap. Ngay nay cong
nghé thay d6i nhanh chong nén doanh nghiép ciing
can tiép can, nghién ctru va tng dung vao linh vuc
kinh doanh ctia minh dé nang cao hiéu qua kinh
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doanh. Pac biét la voi cac doanh nghiép trong linh
vuc vién thong, viéc nghién ciru san pham cong
nghé moi dua ra thi truong s€ lam tang hiéu qua
kinh doanh ctia doanh nghiép.

- Mi truong kinh té: Yéu t6 méi truong kinnh
té tac dong manh mé& dén doanh nghiép. Nhimg
dién bién cia méi truong kinh té bao gid ciing
chira dung nhing co hoi va thach thire ddi véi timg
doanh nghiép trong cdc nganh nghe khac nhau va
¢6 anh huong tlem tang dén chién lugc cua doanh
nghiép. Cac yeu t6 moi truong kinh té gom: Toc do
phat trién cua nén kinh t&; Lai suat va xu hudng lai
xudt trong nén kinh t&; Chinh sach tién té va ty gia
héi doai; Lam phat; Hé thong thué va mirc thué.

Thyc té, ting truong kinh té, chinh sach dbi
ngoai, ty gia hdi dodi, sy kiém soat ctia chinh phi
tac dong t&i1 cd hi€u qua kinh doanh va nang luc
canh tranh ctia doanh nghiép.

4. Két luan va khuyén nghi

Dé dat dugc hiéu qua kinh doanh cao thi doi hoi
doanh nghiép phai c6 cac chién lugc va quyét dinh
chinh x4c trong viéc to chtrc, quan 1y va diéu hanh
hoat dong. Do do, can phai nghién ctru mot cach
toan dién hé théng céc nhan t anh hudng dén viéc
nang cao hi¢u qua kinh doanh cta doanh nghiép.
Két qua nghién ciru cho thay hoat dong kinh doanh
ctia doanh nghiép chiu su tic dong cua ra nhiéu
cac nhén t6 anh huong khac nhau. Cac nhén t6 anh
huong dén hiéu qua kinh doanh ctia doanh ngiép
duoc chia thanh 2 nhém 13: Nhoém cé nhan tb bén
trong va nhom céc nhan t6 bén ngoai.

Trong nhém cac nhan t6 bén trong thi: ting
truong doanh thu ¢é tac dong cung chiéu dén hiéu
qua klnh doanh cua doanh nghiép, trong khi cac
nhan t6: Ky thu no binh quén, ty sut dau tu tai san
¢b dinh, ty suét gia von hang ban trén doanh thu
tac dong nguoc chiéu dén hiéu qua kinh doanh cta
doanh nghiép. Cac nhan t6 con lai nhu: Quy mo
doanh nghiép, don bay tai chinh, ky tra no binh
quén, ty 1¢ tang truong cua doanh nghiép va cdc
nhém yéu t6 bén ngoai c6 tac dong 2 chidu den
hiéu qua kinh doanh cua cic doanh nghiép vién
thong niém yét. Trén co s¢ do, nhom tac gia dé
xuat mot s6 khuyén nghi sau:

Thir nhit, cic doanh nghiép vién thong can can
c6 cac chinh sach tang doanh thu nhu nang cao
chét luong san phém, dich, cac chinh sach khuyén

mai, cham séc khach hang, dam bao tdt dich vu
hau mai, quang cao, dé kich cau, tang khach hang
dé tang doanh thu cho doanh nghiép, tir d6 ting
ROE cua doanh nghiép.

Thir hai, cic doanh nghiép vién _thong can
nang cao hiéu qua dau tu vao tai san ¢ dinh bang
cach ddy manh viéc ing dung khoa hoc ky thuat
va cong ngh¢ hién dai vao hoat dong kinh doanh,
nham dép tmg dugc nhimg yéu cau va tiéu chuan
khat khe cua cac Hiép dinh thuong mai ty do ma
Viét Nam da ky két, thoa man nhu cau ciia ngudi
tiéu dung.

Thir ba, mbi doanh nghiép cin ra soat co cau
v6n nham xac dinh co cdu vén phu hop véi thuc té
cua doanh nghiép. Néu viée str dung n¢ kém hi¢u
qua thi cic doanh nghiép can diéu chinh lai cau
trac von theo huéng giam no vay va ting cuong
huy dong von chu s& hiru, nguoc lai, véi cac doanh
nghiép vién thong hé sb no con thap va sir dung
don bay tai chinh thanh céng can ting cudng huy
dong ng dé chdp co hoi tang hiéu qua kinh doanh.

Thie tu, cic doanh nghiép vién thong can kiém
soat dé md rong quy mo hoat dong kinh doanh
mot cach hop 1y. Mot xu hudng rat phd bién trong
nganh vién thong gan day 13 hoat dong mua ban va
sap nhdp. Mua ban sap nhap khong chi gitip doanh
nghiép tang quy md tai san nhanh chéng, ma con
giup doanh nghi¢p mo rong dia ban kinh doanh,
tham nhép cac thi truong mai, tang thi ph’?m mot
cach hi¢u qua.

Thie nim, tudi cia cac doanh nghiép vién
théng binh quan 1a gin 27 nam, dang & thoi ky
tang truong cao, tuy nhién, nhitng doanh nghié¢p
trén 40 nam hoat dong can chu dong thuc hién tai
céu trac quan 1y va tai chinh, nham muc tiéu duy
tri hoat dong kinh doanh 6n dinh.

Thie sdu, doanh nghiép Vlen thong chu dong
kiém soat dong v6n, nhat 1 vén no dé dau tu dai
han dé c6 thé tan dung mo6i truong kinh doanh
thuan loi trong xu the chuyen d6i s6 cua nén kinh
té trong nudc va qudc té dang dién ra manh m&; chu
dong xay dung cac bién phap phong ngtra va han
ché rui ro kinh doanh théng qua ddy manh cong tac
nghién ctru thi truong va xay dung cac kich ban dy
phong rii ro phi hop. Kinh doanh thém dau tu tai
chinh ngin han, dau tu nim giit &én ngay ddo han
ngan han, cac khoan phai thu ngén han hop 1y.
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CONG NGHE TRONG CHUYEN BOI SO TAI KHO BAC NHA NUGc

Cao Minh Ngoc*

Chuyén déi sé la tir khéa dwec nhac dén nhiéu nhét trong nhiPng nam gan day. Thé gié¢i dang dirng
trweéc tdc déng cua cuéc CMCN 4.0 véi nén tang la céng nghé sé, dang chuyén héa toan bé thé gi¢i thuc
thanh thé giéi sé, va déi véi nganh kho bac Nha nwéc ciing vay, toan nganh dang trong tién trinh di téi
kho bac sé vao ndm 2030, hé thong KBNN da tirng buérc thue hién cdc muc tiéu dé ra trong Chién lwoc
phaét trién KBNN dén nam 2030. VAay, nhifng céng nghé nao cé thé ddp irng céc yéu cau trong viéc thic

day Kho bac Nha nwérc vron Ién tir Kho bac dién tir tién téi trér thanh Kho bac sé.

« Tlr khoa: kho bac s6, chuyén déi sé, thoi ky 4.0.

Digital transformation is the most mentioned
keyword in recent years. The world is facing the
impact of the 4.0 Industrial Revolution with the
foundation of digital technology, transforming the
entire real world into a digital world, and the same
goes for the State treasury industry, the entire
industry is in the process of moving forward. to
a digital treasury by 2030, the State Treasury
system has gradually implemented the goals set
out in the State Treasury Development Strategy
to 2030. So, what technologies can meet the
requirements in promoting the Treasury? The
State has evolved from an Electronic Treasury
towards becoming a Digital Treasury.

» Key words: digital treasury, digital transformation,
4.0 period. /

Ngay nhéan bai: 18/10/2023

Ngay gt¥i phan bién: 21/10/2023

Ngay nhén két qua phan bién: 20/11/2023
Ngay chép nhan déng: 24/11/2023

1. Khai niém chuyén d6i sb
‘Chuyén doi s6’ 1a tién trinh mot t6 chirc tién hoa
bang viéc chuyén d6i nhan thirc; hinh thanh van hoa
chdp nhan va thir nghiém cai méi; ap dung cong
nghé s6; thay doi cin ban, toan dién phuong thirc
quan ly, vén hanh va tao ra gia tri moi. Chuyen doi
50 quoc gia’ 1a tién trinh qudc gia phét trién cong
nghe $0, tao dung moi trufong, h¢ sinh thai s6 lam
nén mong, kién tao thé ché va thuc ddy Chuyén d01
sO trong moi mit cua xa hoi, va la nhiém vy chién
lugc quan trong qudc gia.
Ban chit caa Chuyén doi s6 hay khai niém
CMCN 4.0 van con nam trong cap do sd hoa; con

Chuyén doi sb 1a céip dd cao hon mot bac, hoan
thién cua sb hoa.

=> Digital Transformation - Chuyen doi so
14 qua trinh m ta nhiing tac dong dén nén kinh te
x4 hoi va con nguoi boi cac cong nghé k¥ thudt so.
‘Chuyén d6i s6 khong c6 diém két thuc, do d6 dé
hiéu 16 vé ban chat, tranh nham 1an ‘Chuyén doi s’
voi cac khai niém cong nghé¢, ng dung khac

2. Thuc trang

Béi cinh Chuyén déi sé trén thé gidi

Bbi canh quéc t& vé& Chuyén doi sé trong nhiing
nam ti, (giai doan 2022 - 2030) s& ¢ rat nhiéu thay
doi, diac biét dai dich COVID-19 dién ra tir nim
2019 dén nay. Do day 1a yéu t6 khong ludng trude
va nhitng hau qua cua dich COVID-19 dé lai rat 16n
nén da 1am thay doi nhiig chién lugc phat trién dat
nudc cua timg qubc gia. Ngdn hang Thé gidi (World
Bank) nhan dinh, sau qua trinh suy thoai kinh t& do
anh hudng cua dich COVID-19 vao nam 2020, (tdng
truong kinh t& toan cdu da giam 4,3% trong nim
2020), dy kién sé ting 4% trong ndm 2021, va chi dat
3,8% trong nam 2022 do tac dong lau dai cua dai dich
ddi voi tang truong tiém ning.

Két qua nghién ctru cia McKensey chi ra ring,
vao nam 2025, mic do tac dong ciia Chuyén doi so
t6i GDP clia nudc My 1a khoang 25%, véi dat nudc
Brazil 1a 35%, con & cac nudc Chau Au 1a khoang
36%. Tu day, co thé thiy kha nang tic dong cua
Chuyén d6i s6 dbi véi tang truong GDP 1 rat 16n.

Chuyén dbi s6 dua dén nhiéu thach thuc ciing nhu
co hoi trong tung linh vuc, trong moi mat doi song
xa hoi. Theo nghién ctru McKinsey, tri tu¢ nhan tao
¢6 tiém nang 16n dé dong gop cho nén kinh té toan
cau va su tang truong, du bao dong gop khoang 13
ty USD.

* Vy Kiém sodt chi Kho bac Nha nwéc; email: caominhngoc789@gmail.com
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Béi canh Chuyén déi sé tai Viét Nam

C6 thé noi,  nam 2020 dugce coi la ndm khoi dong
Chuyen doi sb quic g1a dé t1en t6i mot Viét Nam
$0. Vi vai tro mach mau cua nén kinh té, Chuyén
doi s trong linh vyc tai chinh - ngan hang s€ 1a mot
trong nhiing yeu t6 then chot cho Chuyén doi s noi
chung va thuc day Chuyén ddi sb trong cac linh vyc
khac. Nganh Tai chinh la mdt trong nhimg b, nganh
da tién phong chu dong trién khai 16 trinh Chuyen
doi s6, trong do, dit ra cac muc tiéu trong giai doan
2021-2025 xay dung tai chinh dién t, tai chinh sé
dua trén dir lidu va dir liéu mo. Muc tiéu dén nim
2030, Bo Tai chinh phan dau thiét 1ap hé thong tai
chinh s héa hoan toan va nén tai chinh thong minh.
Ngay 31/3/2022, Thu tuéng Chinh phu da ky Quyet
dinh s6 411/Qb-TTg phe duyét Chlen lugc quoc gia
phat tnen kinh té s va xa hoi 6 dén ndm 2025, dinh
hudng ; dén nam 2030. Chién lugc khang dinh: “phat
trién s vdi viéc tao tang truong dua trén yéu t6 dau
vao la cong nghé sb va dir li¢u 0, tr¢ thanh mot trong
nhimg phuong thire phat trién cha dao méi dé Viét
Nam phat trién nhanh, bén viing, bao triim, thich 1 ng
va kién cuong trude cac thach thire trong the gioi
nhleu bién dong kho du bao trude”. Phat trién kinh
té s gitp nguoi dan gidu c6 hon, gop phan dua Viét
Nam vuot qua muc thu nhap trung binh thap Vao nam
2025, dat muc thu nhap trung binh cao vao nam 2030
va dat muc thu nhap cao vao ndm 2045

Trong twong lai, dé Chuyen doi s6 hiéu qua va
thanh cong, Viét Nam can tap trung vao nhing van
de co tac dong 16n trong qua trinh chuyen doi nay
Pé han ché rui ro va thanh cong trong Chuyen ddi so,
Viét Nam can giai quyét 06 van dé: (1) Thué va quy
pham phap 1y; (2) Co s¢ ha ting cong nghé thong tin;
(3) Anninh mang va quan tri dir liéu; (4) hé thong doi
méi sang tao quoc gia va CMCN 4.0; (5) Chinh phu
dién tir va mua sim dau thau 6) ky ning so.

3. Cac cong nghé s6 cé thé ing dung trong
chuyen doi s6 tai KB

Internet of Ti hmgs (IoT)

ToT la dé cap. den hang ty thiét bi vat Iy trén khap
thé gioi duoc két ndi vai Internet, thu thap va chia
s¢ dir liéu. Internet of Things 1a khi tit ca moi thur
déu duogc ket n01 véi nhau qua mang Internet, nguoi
dung ¢c6 thé kiém soat moi d6 vét cua minh qua mang
chi bang mot thiét bj thong minh, ching han nhu
smartphone, tablet, PC hay thdm chi chi bang mot
chiéc smartwatch nho bé trén tay.

Mang khéng diy thé he mdi (5G)
Miic du tiéu chuan qudc té chua duoc hoan thién,

5G s& 1a thé hé mang khong day dau tién dugc hinh
thanh phuc vu cho cac cong nghé ky thuat so trong

tuong lai, trong d6 hang chuc ty thiét bi va cam bién
duoc két ndi voi Internet. 5G ¢6 nhimg céi tlen 16n
va dot pha so vdi cac the hé mang truge nhu: toc do
cao hon (nhanh hon 40 lan so voi 4G), truyen dir liéu
nhanh hon (it hon 10 lan so véi 4G) va hd trg tot
hon cho viéc ung dung cac cong ngh¢ ky thuat s0.
Mang 5G dugc xem la chia khoa dé chung ta di vao
the gi61 [oT, trong d6 cac by cam bién la nhimg yéu
td quan trong dé trich xuat dir lidu tir cac ddi tugng
va tir moi truong Hang ty bo cam bién s& duoc tich
hop vao cac thiét bi gia dung, hé thong an ninh, thiét
bi theo ddi strc khoe, khoa cira, xe hoi va thiét bi deo.

Dién toan dam mady (Cloud computing)

Di¢n toan ddm may la viéc 4o hoa céc tai nguyén
tinh todn va cac ung dung. Vi cong nghé di¢n toan
dam may, thay vi ching ta su dung mdt hodc nhiéu
mdy chu that (ngay trudce mit, ¢ thé so duoc, ¢6 thé
tu ban 4n nut bat it duoc) thi nay ching ta s€ su dung
cac tai nguyén dugc ao hoa (virtualized) thong qua
moi truong Internet.

Phin tich dir liéu lon (Big Data Analytics)

Phan tich dit li¢u 16n 1a mot thuét nglt cho viée xur
Iy mot tap hop dir ligu rat 16n va phirc tap ma c4c (mg
dung xtr 1y dit liéu truyén thong khong xi Iy duoc. Y
nghia cua cong ngh¢ phén tich dir li¢u l6n thuong
lién quan dén cac linh vye nhu bao hiém, tai chinh va
bao mat. Cong nghé phan tich di liéu 16n nhdm muc
dich quan 1y va phan tich lugng 16n thong tin thoi
gian thuc dugc thu thap tur nhleu nguon khac nhau, tir
do gitip doanh nghi¢p ra quyet dinh dé dang v chinh
xac nho cac dit liéu va con s6 thong ké trong hién tai
va tuong lai. Big Data la thach thire dat ra cho cac t0
chirc, doanh nghiép trong thoi dai s6 hién nay. Mot
khi lam chu dugc dix li¢u 16 thi ho s€ ¢6 co hoi thanh
cong 16n hon trong bdi canh canh tranh ngay nay, the
gidi thi s€ duoc hu(")’ng loi hon tir viée trich xuat thong
tin mot cach chinh xac hon, hitu ich hon véi chi phi
thap hon.

Tri tué nhan tao (Artificial intelligence)

Tri tu¢ nhan tao 1a mdt nganh thudc linh vyc
khoa hoc may tinh (Computer science) la tri tug¢ do
con ngu0’1 lap trinh tao nén véi muc ti€u giip may
tinh c6 thé ty dong hda cac hanh vi thong minh nhu
con ngudi. Tri tu¢ nhan tao khac véi viée 1ap trinh
loglc trong cac ngdn ngu lap trinh 14 ¢ viéc ing dung
cac hé thong hoc may (machlne learmng) dé mo
phong tri tue cua con nguoi trong cac xu ly ma con
ngum 1am t6t hon may tinh. Cu thé, tri tu¢ nhan tao
giup mdy tinh c6 dugc nhing tri tué¢ cta con ngum
nhu: biét suy nghi va 1ap luan dé giai quyet van dé,
biét giao tiép do hiéu ngdn ngi, tiéng noi, biét hoc va
tu thich nghi.
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Chudi khéi (Blockchain)

Chudi khdi 1a cong nghé cho phép truyén tai dir
liu mot cach an toan dya trén h¢ thong ma hoa vo
cung phuc tap. Cong nghé chudi kh01 s¢ hitu tinh
ndng vo cung ddc biét do la vige truyen tai dir licu
khong doi hoi mot trung gian s xéac nhén thong tin.
Hé thong chudi khdi ton tai rat nhidu nat doc lap co
kha nang xac thye thong tin ma khong doi hoi ‘déu
hiéu ctia niém tin’. Pac diém quan trong 1a thong tin
trong cong nghé chudi khéi 1 khong thé bi thay doi
va chi dugc b6 sung thém khi c6 sy dong thuan cia
tat ca cac nut trong hé thong Daéy 1a mot hé thong bao
mét an todn cao trong viéc danh cip dir liéu. Ngay ca
khi mot phan cua h¢ théng chudi khéi sup do, nhimg
niit khac van tiép tuc hoat dong va s€ bdo v¢ thong
tin, gitt cho mang lui tiép tuc hoat dong. Cong nghé
chudi khéi dugc coi 1a mot trong nhimg cong nghé
mang tinh dot pha cua thoi dai cong nghiép 4.0, s&
lam thay doi tan gdc tu duy va cudc séng cua con
nguoi hau Internet.

4. Nhirng ket qua budc dau trong qua trinh
thuc hién chuyen doi sb va xay dung Kho bac 50

Thoi gian qua, h¢ thong KBNN da, dang tich
cuc trién khai chuyén déi so va xdy dyng md hinh
Kho bac s6 theo huorng cung cap dich vu ngay cang
chuyén nghiép, hi€u qua, gop phéan thyc hi¢n tot chire
nang, nhiém vu duoc glao Véi nhiing nd luc trén,
tién trinh chuyen ddi s6 va xay dung Kho bac sb di
dat dugc mot sb két qua nhu sau:

4.1. Vé g dung cong nghé thong tin

KBNN d trién khai thanh cong kién trac tong
thé hé thong CNTT cta KBNN dén niam 2020, trong
d6, hé théng TABMIS véan hanh tr nam 2012 Ia h¢
thong trung tam, da két ndi, trao d6i thong tin dit liéu
v&i mot sO hé thong lién quan khac nhu hé thong thu
NSNN, hé thong thanh toan dién tir tap trung vdi
ngan hang,... da cung cap thong tin bao céo day du,
kip thoi cho céac cap chinh quyén va co quan tai chinh
trong qué trinh quan 1y chi dao diéu hanh.

KBNN da dau tu va phat trién co s ha tang CNTT
day du, dong bo nhu: dau tu trang bi hé thong may
chi; may tram; thiét 1ap va hinh thanh mang dién
rong KBNN; xdy dung trung tim dir li€u tap trung
theo xu hudng 4o hoa ha tang tai KBNN; su dung cac
ngudn lyc tu van phat trién ttr bén ngoai theo hudng
chuyen nghiép hoa, trién khai xdy dung kho dir liéu
v€ thu, chi NSNN va céc hoat dong nghi€p vu khac
cta KBNN dé cung cép dit liéu cho Kho di liéu thu,
chi NSNN cua B9 Tai chinh va co s¢ dir liéu quéc
gia vé tai chinh - ngan sach, trién khai cac img dung
CNTT trong hoat dong quan 1y nd1 bo nhu chuong
trinh quan Iy tai chinh ndi b KBNN; mang Intranet

noi bo; Cong thong tin dién tr ndi bo; chuong trinh
quan Iy van ban di dén... dé phuc vu cho cac hoat dong
quan ly, diéu hanh trong ndi bd hé thong KBNN.

Trong ndm 2020-2021, KBNN da chu dong
nghlen cuu, xay dung va ban hanh Kién tric tong
thé cong nghé thong tin hudng toi Kho bac s. Ngay
04/6/2021, Tong Giam dbc KBNN da ban hanh Klen
tric tong thé CNTT hudng t61 Kho bac sb, gdbm: Kién
trac nghi€p vy; kién trac dit lidu, kién trac ung dung;
kién trac ky thuat - cong ngh¢ va kién tric an toan
thong tin. Trong d6, kién triic nghiép vu gorn 5 nghlep
vu chinh 1a quan ly quy ngén sach nha nude va cac
qu§/ tai chinh nha nudc; tong ké toan nha nude va bao
céo ngan sach, bao cdo tai chinh nha nudc; huy dong
von va quan ly ngan quy; thanh tra; nghlep vu khac va
hoat dong ndi bd. Pay chinh 14 co so dé KBNN trién
khai tmg dung CNTT trong g1a1 doan 10 nam t&i.

Riéng ndm 2023, KBNN tlep tuc day manh viéc
trién khai cac dy an CNTT nham hién dai hoa cac
hoat dong nghiép vu ctia KBNN theo Chién lugc
phat trién KBNN dén nam 2030 va Ké hoach ting
dung CNTT trong hoat dong KBNN giai doan
2021-2025; tang cuong ung dung CNTT daé ning
cao hiéu qua hoat dong va chét luong phuc vu doi
vdi cac don vi st dung ngan sach; trong do trong
tam 1a cac dy an sau: (i) Hoan thién Dé 4n nang cap
h¢ thong TABMIS va céc ung dung hinh thanh h¢
thong ngan sach va ké toan sé (VDBAS); (ii) Lién
thong dir lidu giita cac hé thong CNTT cua KBNN
trong kiém soat chi dau tu; (iii) Trién khai Chuong
trinh quan Iy vin ban diéu hanh tap trung; (iv) Trién
khai dy 4n dau tu hé thong Intranet KBNN; (v)
Thué Trung tdm dir licu KBNN.

Tiép nhén, giai quyét kip thoi 100% yéu ciu hd
trg cho cac don vi, thao g& kip thoi kho khan, vudng
méc, tao didu kién thuan loi dé cac don vi tac nghi¢p
nhanh chong trén cac hé thng tmg dung CNTT. Tiép
tuc van hanh h¢ thong DVCTT hoat dong 6n dinh,
théng subt phuc vu 100% don vi st dung ngan sach
thudc dbi tugng bat budc tham gia s dung; nang cap
DVCTT b6 sung cong trao doi dir liéu qua Internet
Vi cac nha cung cap dich vu dign, nudc, vien thong;
hoan thanh viéc kiém thir, thoa thuan véi Vietinbank
dich vu thanh toan, chi tra ca nhan qua tai khoan tai
NHTM cua don vi giao dich tham gia DVCTT. Qua
do, gop phan nang cao nang suat lao dong, giam thiéu
rti ro cho cong chirc KBNN.

'Bén canh do, KBNN da thyc hién téi céu tric hé
thong DVCTT nham tang toc do xu ly, dong thoi
chuan bi sftn sang cac phuong an ky thuat dam bao
phuc vu t6t cong tac khoa sd cudi nam 2023 va cac
nam tiép theo.
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4.2. An toan, an ninh mang

KBNN d3 xay dung thiét ke tong thé hé thong an
toan CNTT KBNN theo chuan thong 1¢ quéc té theo
tiéu chuan ISO27000 va chinh sach an toan bao mat
thong tin; hoan thanh viéc xay dung mdi truong du
phong tham hoa cho cac hé théng CNTT. Hé théng
an toan cong ngh¢ thong tin KBNN, chinh sich an
toan bao mat thong duoc xdy dung, trién khai dong
b6, da han ché i da nguy co mat an toan thong tin,
gitip cho cac hé thong tmg dung cong ngh¢ thong tin
nganh tai chinh va KBNN hoat dong on dinh, an toan
va hi¢u qua.

Kién tric an toan théng tin
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Nguon: Quyét dinh sé 2739/0D-KBNN ngay 04/06/2021
4.3. Pdy manh sé héa cong tic kiém sodt chi
Theo Kho bac Nha nudc, hién nay, hé théng dang
kiém soat chi ngan sach cho hon 120 nghin don vi
st dung ngan sach trén ca nudc, voi hon 640 nghin
tai khoan giao dich va hon 30 triéu giao dich phat
sinh hang ndm. Dén nay, da c6 hon 99%% chung tu
chi ngan sach Nha nudc duoc giri dén Kho bac theo
phuong thire dién tir qua Dich vy cong tryc tuyén clia
nganh gitip tiét kiém thoi gian va chi ph1 cho cac don
Vi sur dung ngan sach va khach hang giao dich.

Pé tiép tuc nang cao chat lugng va hidu qua klem
soat chi ngén sach, Kho bac Nha nudc thyc hién sb
hoa cong tc kiém soat thanh toan cac khoan chi ngan
sach qua Kho bac, tao thuan loi cho cac don vi st
dung ngan sach va khach hang giao dich, thuc hién
chia sé - lién thong dir liéu s6 trong toan bg quy trinh
chi ngan sach, dam bao hi¢u qua minh bach, cong
khai trong quan ly str dung ngan sach Nha nudc. Di
doi voi do la kiém soét theo rii 10, tang cuong thanh
tra, kiém tra cac truong hop c6 du hiéu vi pham.

Bén canh d6, KBNN m¢ rdng cong tac ph01 hop
thu NSNN va thanh toan song phuong dién tir voi cac
NHTM, gop phan tap trung nhanh nguon thu NSNN,
ho tro ngudi ndp thué va han ché toi da viéc str dung
tién mat trong hoat dong giao dich voi KBNN., Trong
nam 2023, KBNN da trién tlep tuc trién khai mé rong
tai khoan chuyén thu cho cac don vi KBNN va ky

thoa thuan phéi hop thu véi cac NHTM (nang tong s6
hé thong NHTM noi KBNN mo tai khoan chuyén thu
12 17 don vi va tong s6 hé thong NHTM di ky thoa
thuan phdi hop thu voi KBNN la 20 don V1) thi diém
mé tai khoan thanh toan bang VND véi NHTMCP
Buu dién Lién Viét; m¢ tai khoan thanh toan bang
ngoai t¢ voi NHTMCP DAu tu va Phat trién Viét Nam.

4.4. Vé cong tc cdi cdch hanh chinh

Trong ndm 2023, h¢ thong KBNN di trién khai
toan dién cac nhiém vu vé cdi cidch hanh chinh
(CCHC) va kiém soat thu tuc hanh chinh (TTHC).
Cung cap 100% thu tuc qua DVCTT toan trinh va
tich hop trén Cong Dich vy cong Quéc gia. Bén canh
do, nam 2023, KBNN da thyc hién khao sat, danh gia
02 dot vé mirc do hai long ctia ¢4 nhan, t0 chirc dbi
Vol su phuc vu cua hé thong KBNN: Dot 01/2023,
két qua muc do hai long dat 95% (tang 0,5% so voi
nam 2022); Dot 02/2023, két qua mirc d6 hai 1ong dat
95,85% ( ting 1,35% so voi ndm 2022). C6 thé thay,
vigc cai cach hanh chinh dya trén hi¢n dai hoa cong
ngh¢ thong tin trong hé thong KBNN da c6 nhiing
phan hoi tich cuc, phit hop voi thi yeu ho trg t01 da
cac don vi trong cong tac hanh chinh va kiém soat thi
tuc hanh chinh.

Két ludn

Kho bac Nha nudc Vigt Nam la co quan truc
thugc Bo Tai chinh - 12 don vi trong nhiing ndm qua
ludn di dau trong tmg dung cong nghé thong tin vao
trong hoat dong.

Do sém nhén thay dugc xu hudng va tAm quan
trong cta Chuyen doi s6, dwa Kho bac Nha nudc
tré thanh t6 chire s, tap thé Lanh dao va cong chirc
KBNN Trung uong da tang cuong hoat dong nghlen
cuu, hop tac quoc té, thao luan voi chuyén gia dé
nghién ctru, xay dyng va dugc Thu tudng Chinh phu
phé duyét Chién lugc phat trién Kho bac Nha nudc
dén nam 2030.

pé tr¢ thanh Kho bac sd trong bdi canh cong ngh¢
bung nd, doi hoi Kho bac Nha nudc pha1 ap dung
hi€u qua cdc bi¢n phap trién khai moi, xdy dung moi
truong lam vige d01 moi sang tao, nghién clu, tnen
khai nhanh, thi diém 4 ap dung va lién tuc chinh sira dé
dua Kho bac Nha nudc sdm hoan thanh myc ti€u tr¢
thanh Kho bac so.

Tai liéu tham khao:

Bdo cdo xdy dng Chién hege phaz men Chin phis dign tit, hueéng t6i Chinh phi 56 giai dogn 2021 - 2025, dinh
Iueing dén nim 2030, By Thong tin v Truyén rhong Ha Ni, 02/2021.

Bdo cdo Chiso 3 dinh gid Chuyén doi 56 cia cdc bj, co quan ngang bg, o quan thuge Chinh phi va cdc tinh,
thanh phé trye thuge trung uong ndm 2020, B ﬂwng tinva Truyén Ihong Ha Ngi, 102021,

Bdo cdo tinh hinh trién khai Chuyén doi s6 Qm Inam 2022 ngm 26/4/2022 ciia B Thing tin va Truyén thong.

Bao cdo tong két hé thing Kho bac Aha nuoc nam 2()73 ngay 11 thang 12 nam 2()23

https://www.tapchicongsan.org.vn/web I-te/-12018/824383/chuyen-doi-so-nen-kinh-te-viet-nami-tron
giai-doan-toi.aspx.

hitps:/tapchitaichinh.v/kho-bac-nha-nuoc-tung-buoc-so-hoa-cong-tac-kiem-soat-chi.html

https://thoibaotaichinhvietnam.vn/kho-bac-nha-nuoc-tham-khao-quoc-te-so-hoa-cong-tac-kiem-soat-
chi-137958. himl
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VAI TRO CUA DICH VU CHO PHAT THIfN NGNG NGHIEP
0 THANH PHO

Ths. Kiéu Anh Vii*

Néng nghiép & thanh phé ngay cang tré nén phé bién trén thé gi&i, né6 gép phan giai quyét nhiéu van
dé nhw cung trng thurec pham twoi séng cho cw dan dé thi, tao canh quan va cai thién chat lwong moéi

trreong séng,...

Trong pham vi bai viét nay, tc gia trinh bay va phan tich nhing vai tré co’ ban cua dich

vu cho phét trién néng nghiép & thanh phé nhw: thuc dy san xuéat néng nghiép & dé thi phat trién theo
hwéng hién dai; gan két san xuat néng nghiép véi thi trirong tiéu thu tai ché va xuat khau; gép phan
phét trién bén vieng nganh kinh té néng nghiép & thanh phé.

» T khoa: vai tro, dich vu, néng nghiép, thanh pho"'.

Agriculture in cities is becoming more and
more popular in the world, it contributes to
solving many problems such as providing
fresh food for urban residents, creating
landscapes and improving the quality of the
living environment,... In Within the scope of
this article, the author presents and analyzes
the basic roles of services for agricultural
development in cities such as: promoting urban
agricultural production to develop in a modern
direction; linking agricultural production with local
consumption and export markets; contributing to
the sustainable development of the agricultural
economy in the city.

» Key words: role, service, agriculture, city.

Vs

Ngay nhén bai: 02/10/2023

Ngay gt phan bién: 04/10/2023

Ngay nhén két qua phan bién: 08/11/2023
Ngay chap nhan dang: 30/11/2023

1. it van dé

Tir ntra cudi thé ky XVIIIL, cudc Cach mang
cong nghiép lan thi nhat nd ra va dua nganh céng
nghiép ngay cang phat trién manh mé, timg budc
thay thé nganh nong nghiép tro thanh nganh kinh
té chui dao ciia cac qudc gia phat trién.

Vao nhitng nim 50, 60 cua thé ky XX, mot
lan song cong nghiép hoa rong 16n dién ra & hau
khép cac nude chau A, chau Phi, chau My latin,
day la nhiing nudc maoi gianh dugce doc lap. Voi

qua trinh d6 thi hoa trén toan cu va sy gia ting
dan sb nhanh ch()ng, dac bi¢t 1a cu dan do thi
vao giai doan nay, van dé 1am nong nghiép ngay
tai cac thanh pho hay kha nang tu chu vé lvong
thuc, thuc pham cho thanh pho da duoc dat ra
nham mang lai nguén thu nhap va phuc loi, tao
canh quan dep va bao v¢ mdi truong; cai thién
sic khoe va moi trudng séng cho cong dong
cu dan ndi thi va ngoai thi (HO Cao Viét, 2013,
trang 108). Mot trong nhitng dic diém cua khu
vuc d6 thi 1a céc loai hinh dich vu rat phat trién,
day chinh 1a diéu kién thuan lgi dé thuc day
noéng nghiép & thanh phd phat trién theo huéng
hién dai va bén vimg. Lam rd duogc vai tro cua
dich vu cho phat trién noéng nghiép o thanh
phd gép phan cung cp co so 1y luan va thuc
tién cho chinh quyén cac d6 thi xay dung chu
truong, chinh sach va giai phap hoan thlen hé
thdng cac dich vu phuc vu cho phat trién nong
nghiép, mang lai nhiéu loi ich cho sy phat trién
bén viing cua do thi hién nay.

2. Dich vu cho phat trién ndéng nghiép &
thanh pho

O Viét Nam, dich vu nong nghiép cling duogc
hiéu 1a loai hinh hoat dong dich vu trong ndng
nghiép chuyén cung mg dich vu dau vao, dau
ra cho qué trinh san xuit hang hoa néng nghiép,
nham muc dich nang cao nang sudt, chat lugng,
hiéu qua san xuét néng nghiép, dap tng nhu cau
san xuat, tiéu dung cia ho gia dinh va xi hoi
(Nguyén Vin Lan, 2015).

* Hoc vign Cin by Thanh phé Ho Chi Minh; email: k.avu@hcmca.edu.vn
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Dich vu cho phat trién nong nghiép ¢ cac
thanh pho dé cap t&1 cac hoat dong phuc vu cho
phat trién kinh té nong nghiép trén dia ban thanh
phd, duoc biéu hién qua cac hinh thirc cung tng
va st dung cac loai hinh dich vy néng nghiép,
phan anh mdi quan hé giita cac t6 chirc, ca nhan
trong qua trinh cung Gng va st dung cac loai
hinh dich vu nong nghi¢p, dap ing nhu cau cua
san xuit nong nghiép va sinh hoat cua dén cu
thanh thi. Do d6, dich vu cho phat trién nong
nghiép & cac thanh phd ¢6 ndi ham co ban sau:

Thir nhit, dich vu cho phat trién nong nghiép
gém cac hoat dong tao ra va st dung dich vu
ndéng nghiép. 6 1a cac hoat dong cung Gmg von,
quy trinh, cong nghé, tu vén, thiét bi, vat tu nong
nghi¢p cho dén cac dich vu hd trg khau ché bién
va ti€u thu ndng san nhu bao bi, dong goi, van
tai, kho bai, phan phéi, xady dung thuong hiéu,
phat trién thi truong,. ..

Thir hai, dich vu cho phat trién néng nghiép
& cac thanh phd phan anh quan hé kinh té giita
ba chii thé: chu thé quan 1y, chu thé cung mg
va chu thé sir dung cac dich vu ndéng nghiép.
Chu thé quan 1y dich vu cho phat trién nong
nghiép 1a nha nudc, nha nudc bao vé va diéu
hoa lgi ich hgp phap, tao moi truong thuan loi
cho hoat dong tim kiém loi ich cua cac chu thé
cung Ung va st dung dich vu cho phat trién
noéng nghiép, dong thoi kiém soat va giai quyét
cac mau thuin trong quan hé loi ich kinh té giita
céc chu thé nay. Chu thé cung tng dich vu cho
phat trién nong nghiép c6 thé 1a nha nudc cung
ung cac dich vu cong nhu dich vu hanh chinh
cong, quy hoach, dao tao, kiém nghiém chat
lugng hang hoa,...hay 1a cdc doanh nghiép, to
chirc, ca nhan cung ung cac dich vu hd trg dau
vao, hd tro sau thu hoach va tim kiém thi truong
dau ra,...

Thir ba, muc dich cua dich vu cho phat trién
ndéng nghiép 1a thuc day phat trién mot nén nong
nghiép hién dai, tao thém viéc lam va thu nhap
cho nguoi lao dong, tao canh quan, bao v¢é moi
truong, kha ning chi dong vé luong thuc - thuc
pham, déng gép vao su phat trién bén viing tai
cac thanh phé hién nay, ddc biét la cac thanh phé
16n - siéu d6 thi.

3. Vai tro ciia dich vu cho phat trién nong
nghiép ¢ thanh pho

Dich vu dugc coi nhu mdt loai hang hoa
dic biét, hang hoa vo hinh, khong ton tai dudi
dang vat thé, qua trinh san xudt va tiéu ding
dién ra dong thoi. Nén san xuét hang hoa cang
phat trién thi cac loai hinh dich vu ciing ngay
cang da dang, phong phii. Chinh sy phat trién
ctia nganh dich vu gop phan 1am cho cac hoat
dong san xuat ndng nghiép, cong nghiép va doi
song x4 hoi ctia con ngudi ngay cang hiéu qua
va tién lgi hon. Trong co c4u kinh té nganh cua
cac qudc gia trén thé gidi, nhitng qubc gia phat
trién, c6 thu nhap cao thi ty trong nganh dich
vu thuong chiém trén 50% ‘trong GDP (Phuforng
Nam, 2023). Bé thic day phat trién nong
nghiép ¢ thanh phd, dap tng yéu cau cua xi hoi
hién nay, ro rang vai tro cua cac loai hinh dich
vu phuc vu cho phét trién nong nghiép 1a rat
quan trong.

3.1. Thitc ddy sin xudt néng nghiép 6 do thi
phdt trién theo hwong hién dai

Nong nghi¢p do thi dang tré thanh hoat dong
kinh té khong thé thiéu ¢ cac thanh phd trén thé
gidi hién nay, ké ca cac thanh phd rét phat trién
va hién dai nhu New Jesey & My, Tokyo & Nhat
Ban, Thuong Hai & Trung Qudc.

Véi nhitng thanh tyu cua Cach mang cong
nghiép lan th tu, dang thuc diy manh mé su ra
doi cua nhitng mo hinh ndng nghiép cong nghé
cao hay nong nghiép sb, néng nghiép thong
minh, néng nghiép chinh xac. Chic chan nhiing
ndng trai & thanh phd ca ndi d6 va ven do s& cd
nhing diéu kién thuan loi dé chuyén d6i. Chinh
céc loai hinh dich vy lién quan t&i khao sat, thiét
Kké, 1e“ip dat va van hanh mo hinh san xuét nong
nghiép cong nghé cao sé& thuc diy nong nghiép
do thi phat trién theo hudng hién dai. Bén canh
do, voi cac dich vu nhu cung cép hé théng dur
liéu 16n vé dat dai, cdy trong, vat nudi, thuy
san,...; img dung cong nghé s6 dé ty dong hoa
qui trinh san xuét - kinh doanh; quan ly, giam
sat chudi cung tng, bao dam an toan vé sinh
thuc pham, minh bach thong tin; hay ca nhimng
dich vu cung cap thong tin vé méi trudng, thoi
tiét, nguon nudoc, dat dai dé nguoi dan nang cao
nang sudt, chat lugng cay trong, vat nudi. Ngoai

Tap chi nghién ciu Tai chinh ké toan



(K 2 thing 12 (s6 254) - 2023 )

TAI CHiNH DOANH NGHIEP

ra, khu vuc thanh phd thuong 1a trung tdm vé
khoa hoc, cong nghé cua cac qudc gia, do do,
cac dich vu cung ung vé gidng, chim sbc, bao
v€ va chita bénh cho cay tréng, vat nudi ciling
g6p phan thic day nong nghiép do thi phat trién
theo hudng hiéu qua, chat luong va bao dam an
toan thuc pham.

Thuc té trén thé giéi da hinh thanh nhiéu
mo hinh nong nghiép hién dai & ngay trung tdm
cac thanh phd 16n nhu néng trai thang ding &
Copenhaghen (Ban Mach), duoc coi la nong trai
thang ding 1on nhat chau Au, rat than thién véi
moi truong do khong sir dung thudc trir sau, tai
ché tat ca nudc, dinh dudng va st dung nang
luong sach tir dién gio; hay ¢ Dubai - thanh phd
giau c6 bac nhat thé gioi cling c6 mot trang trai
thang dung 16n nhat thé gidi hién nay c6 tén goi
la ECO 1. Cac mo6 hinh ndng nghi€p cong nghé
cao trén thé gidi cling thuong dat gan cac do
thi 16n, nhu mé hinh nong nghiép tu dong hoan
toan tai vung ngoai 6 Waigang cua Thuong Hai
(Trung Qudc), ndng trai trai Nature Urbaine tai
Paris (Phép), cac trang trai ¢ thanh phd Detroit
bang Michigan (My),... hay & Viét Nam, tai
Thanh phé H6 Chi Minh, dau tau kinh té cta ca
nudc, cling hinh thanh Khu Nong nghiép cong
nghé cao va hoat dong kha hi¢u qua.

3.2. Gin két san xudt néng nghiép voi thi
truong tiéu thu

Mot trong nhiing loi thé ndi bat cia nong
nghiép & thanh phd 1a khoang céach t6i thi trudng
tiéu thy. D6 thi lu6n 1a noi tap trung dong nguoi,
nhleu thanh phd 16n trén thé gidi c6 quy méd
dan s6 1én t6i hang chuc tridu nguoi, day 1a thi
truong tiéu thu cac mat hang nong nghiép vo
cung lén. Tuy nhién, dé nong san dén tay ngudi
tiéu dung la van dé khong phai don gian. Nguoi
ndng dan can co sy hd trg ciia nhiéu loai dich vu
nhu: xay dung va quang ba thuong hiéu; kiém
nghiém va ching nhan chat luong; van chuyén,
bao quan, dong goi, phan loai; gidi thi¢u va ban
san phém,... Do do, su phat trién cua cac loai
hinh dich vu néng nghiép hd tro dau ra cho nong
san 1a rt quan trong, né anh huong 1én toi viée
phat trién cac mo hinh néng nghiép & thanh phd.

Nhiéu mé hinh san xuét nong nghiép tdt, cho
ra san pham chat luong, song néu khau xay dung

va quang ba thuong hiéu khong duoc lam tot
thi san pham ciing kho tiéu thu. Nhimg ngudi
ndéng dan, nhitng chu san xuit nong nghiép doi
khi chwa quan tim dung mirc hodc thiéu k¥
ning phat trién thuong hiéu, 1a mot trong nhitng
nguyén nhan khién néng nghiép do thi gap nhiéu
kho khan. Tuy nhién, voi nhu’ng don vi chuyen
nghiép trong viéc phat trién thuong hiéu, san
sang cung cap dich vy, giai quyét duoc kho khian
cho ngudi san xuat nong nghlep Cung v6i do 1a
céc dich vu lién quan dén kiém nghiém va chimg
nhan chit luong cho ndng san s& gitp cho cac
mo hinh san xuat nong nghiép hién dai & thanh
phé khang dinh dugc chat luong, thwong hiéu
nhiing san phém do minh san xut. Chinh nhiing
san pham nong nghiép dat dugc nhitng chung
nhan Organic (nong nghi¢p hitu co), ISO hay
GAP (thyc hanh san xuat nong nghiép tét) tir
nhiing don vi c6 uy tin, s€ dugc su tin tudng cua
ngudi tiéu dung hon, mang lai gia tri kinh té cao
hon cho nha san xuat. O Viét Nam hién nay, bén
canh nhiing chtig nhan vé tiéu chuan Organic
hay VietGAP, nhiéu san phém nong nghi¢p dang
duoc xay dung va chtirng nhan OCOP (san pham
noéng nghiép chit luong, dic trung cho mdi dia
phuong).

Bén canh cac dich vy phat trién thuong hiéu,
kiém nghiém va ching nhan chit luong cho
nong san, cac loai dich vu nhu bao quan, phan
loai, déng gbi, vén chuyen va ban san pham
cling rat quan trong d6i vai su phat trién cua
nong nghi¢p do thi. Chinh sy chuyén nghi¢p cua
cac nha cung ung dich vy s€ 1am cho chi phi luu
thong giam xudng, sb luong nong san dugc tiéu
thu tang Ién, thuc day san xuit nong nghiép &
thanh phd phat trién.

O Viét Nam, Saigon Coop (Lién hiép Hop
tac x4 Thuong mai Thanh phé Ho Chi Minh) 1a
mot trong nhitng don vi kinh doanh dich vu hd
trg dau ra cho san pham nong nghiép kha hiéu
qua. Vo1 nhiing co s& ban hang nhu Co.opmart,
Co.opXtra, Co.op Food gop phan tiéu thy luong
16n ndng san hang ngay, hay Cong ty Xuan Hong
(thudc Saigon Coop) chuyén gia cong, dong goi
va phan phdi hang nong san.

Nong nghiép do thi thuong hudng toi ngu’0’1
tiéu dung ¢ thanh phd, dbi tugng c6 mirc song
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trung binh va cao, do d6 ¢6 xu hudng lya chon
san phim nong nghlep san xuat theo qu1 trmh
an toan, dam bao chat luong va ¢6 ngudn gde rd
rang. Chinh diéu d6 khién vai tro cua cac loai
dich vy di chi ra ¢ trén cang quan trong ddi véi
qua trinh phat trién néng nghiép do thi hién dai.

3.3. Gop phén phat trién bén virng nganh
kinh té nong nghiép o thanh pho

Chinh sy hiéu qua ctia san xudt - kinh doanh
trong ndng nghiép do tiép can duogc cac loai dich
vu mdt cach thuan lgi, gop phén tao viéc lam
cho bo phan lao dong & thanh phd, tham chi gitip
nhiéu ngudi c6 thé khoi nghiép va lam giau tir
san xuat nong nghiép do thi theo huéng hién dai.
Su phat trién cua céac loai dich vu cho phat trién
ndng nghi¢p khong nhitng mang lai hi¢u qua,
vi¢c lam va thu nhap cho lao dong nong nghiép,
ma con tao viéc 1am cho mot sb lugng 16n lao
dong trong linh vyc dich vu. Lao dong dich vu
ciia nudc My vao nam 1970 1a 67%, dén nam
2001 1a 79%, lao dong dich vu cua cac nudc
Tay Au vao nim 2001 1a 70% (D’Agostino &
Ward-Warmedinger, 2006). Déi v6i nén kinh té
Viét Nam, hién nay lao dong trong nganh dich
vu ciing chiém ty trong 36,1% trong tong sb lao
dong dang lam viéc, 16n nhat trong cac nganh
kinh té (Tong cuc Thong ké, 2022, trang 22).

Hiéu qua xa hoi cua nong nghiép ¢ thanh
phd con cho thiy & viéc cung cap mot sb luong
khong nho cic nong san tuoi, chit luong, an
toan td1 nguoi dan do thi va ca nguoi tiéu dung
khac. Phuc vu dugc nhu cdu ngay cang cao cua
xd hoi dbi voi cac san pham ndng nghiép, bao
dam an toan vé sinh thyc pham. Khong nhiing
vély, nong nghiép do6 thi con gop phan bao dam
an ninh lwong thuc cho cac thanh phd trong diéu
kién tinh hinh thé gidi dién bién phuc tap, véi
nhiéu tac dong tir dich bénh, chién tranh, bién
d6i khi hau. Véi nhitng tic dong vo cling niang
né cua dich bénh Covid-19 vira qua, Chinh
phu Singapore di dit muc tiéu sé tu san xuét
lwong thuc dam bao 30% nhu cau vao nim 2030
(Rodrigues, 2021).

V6i cong nghé tao gidng va ung dung IoT
(internet két nbi van vat), cong ngh¢ nha mang,
thay canh trong cac nong trai trong rau xanh tai
Thanh ph H6 Chi Minh, ning sudt cta Hop tac

x4 Tuin Ngoc ting gip 2 - 3 lan so véi binh
thuong, dat khoang 3,6 tin rau/thang/1.000m?
voi chi 1 nhan cong cham so6c (Cao Tan, 2023).
Mit khac, nong nghiép d6 thi phat trién ciing
g6p phan tao canh quan va giam phat thai khi
nha kinh cho cac thanh phé cong nghiép, dich
vu dong duc.

Két luan

R& rang cac loai dich vu hd tro san Xuét va
tiéu thu c6 vai tro rat quan trong doi v6i su phat
trién ctia nén nong nghiép do thi theo huong
hién dai, hi€¢u qua va ben virng. Nong nghiép do
thi ngay cang tré nén can thiét va quan trong d6i
v6i cac thanh phd hién nay, dic biét 1a cac thanh
phd 16n, dong dan. Dé hinh thanh va phat trién
dﬁy du, déng bo céc loai hinh dich vu dau vao
va dau ra, chic chin can c6 su hd tro va tao diéu
kién tir phia cac chinh quyén. D6 1a sy hd tro vé
vén dé tai chinh, k¥ thuat, cong nghé, vi linh vuc
ndng nghiép ludn tiém an nhiéu rai ro trong dau
tu, kinh doanh. Xdy dung chinh sach tao diéu
kién thun loi vé van dé su dung dat, mat nudc
va phat trién ha ting phuc vu cho san xuit nong
nghiép theo hudng hién dai. Cung véi do, rat
can su tham gia cia nha nuée trung wong va dia
phuong vao khau xay dung thuong hicu, gioi
thiéu san pham, phat trién thi trudng dé nong
nghiép d6 thi thuc su phat trién bén viing./.
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CAC NHAN TO ANH HUGNG DEN THAM HUT NGAN SACH
d cAc NuGc DONG NAM A

TS. Nguyén Birc Toan*

Muc dich cua bai viét Ia phan tich cdc nhan té6 anh hwéng dén tham hut ngan séch & cdc nwéc Bé6ng Nam
A giai doan 2011 - 2021. Bang viéc str dung mé hinh vecto’ hiéu chinh sai s6 (VECM) cho thay, khi ting
lam phdt thi lam ting tham hut ngéan sdch va khi ting cung tién lam ting tham hut ngan sdch. Viéc ting
lam phdt sé lam cho chi tiéu chinh pht nhiéu va giam thu vé thué. Hon nira lam phét ting cao lam ting
1ai suat danh nghia, tie d6 chinh pha ton chi phi 1ai vay nén lam tham hut ngan séch nhiéu hon. Véi viéc
ting cung tién lam tdng tham hut ngan sdch nha nwéc sé dwovc giai thich théng qua lam phéat. Cung tién
ting lam cho Iwong tién trong Iwu thong ting thi sé day lam phat ting cao, viéc nay sé dan dén chi tiéu

chinh pha tang 1én va giam thu vé thué caa Chinh pha.

« Tir khoéa: nhén té &nh huong, thdm hut ngan sach, Déng Nam A.

The purpose of the article is to analyze the
factors affecting the budget deficit in Southeast
Asian countries in the period 2011 - 2021. By
using the error correction vector model (VECM),
it shows that when inflation increases increases
the budget deficit, and when the money
supply increases, the budget deficit increases.
Increasing inflation will increase government
spending and reduce tax revenue. Moreover,
high inflation increases the nominal interest rate
from which the government has to pay interest
expenses, which leads to a larger budget deficit.
With the increase in money supply increasing
the state budget deficit will be explained through
inflation. An increase in the money supply
causes an increase in the amount of money in
circulation, which will push up inflation, which will
lead to an increase in government spending and
a decrease in government tax revenues.

» Key words: influencing factors, budget deficit,
Southeast Asia.

1. Pit van dé

Dir li€u cia Ngén hang Phat trién chau A
(ADB) cho thay nhiéu qudc gia dang phat trién
& chau A bao gom cac nudc ASEAN dang roi
vao tinh trang tham hut ngan sach nang né¢ do
anh huong cua Covid-19. Tham hut ngan sach

p

Ngay nhan bai: 02/10 /2023

Ngay gt¥i phan bién: 04/10/2023

Ngay nhan két qué phan bién: 28/11 /2023
Ngay chép nhan dang: 01/12 /2023

nha nudc xay ra khi chinh phu chi nhiéu tién
hon sé tién thu dugc théng qua thué va cac
khoan thu khac. Pai dich da giang mdt don
manh vao nhiéu nén kinh té trong khu vuc nam
2020; thu nhédp cua chinh phu giam manh do
cong nghiép va thuong mai cham lai, két hop
chi tidu tang dang ké dé ddi phé véi tinh trang
sttc khoé toan dan, kinh té va xa hoi bi anh
hudng boi virus. Pién hinh, dit liéu ciing cho
thay dai dich di anh hudng ning né dén Brunei.
Tham hut ngén sach ctia Brunei vao nam 2020
o muc -17,1%, tang manh so v&i nam trude do
1a -5,6%, toc do tang truong GDP bi kim ham
do dai dich ¢ Brunei lam cham lai tir 3,9% vao
nam 2019 xudng 1,2% vao nam 2020. Do vy
trong bdi canh dai dich dién bién phirc tap va
khong ludng trude duoc nhu hién nay, can d6i
tham hut ngan sach nha nudc sao cho hop ly la
viéc can duoc thyc hién thudng xuyén va phai
dugc can nhac ky ludng. Do vay, nghién ctru
cac nhan t6 anh huong dén tham hut ngan sach
& cac nudc ASEAN hién nay 1a rit can thiét va
cip bach nham gitip cac chinh phu nude nay c6
cac bién phap thich hop dé timg budc lam giam
tham hut ngan sach.

* Hoc vién Bdo chi va Tuyén truyén; email: toanhcma@gmail.com
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2. Co s6' 1y thuyét vé cac nhan t6 anh huéng
dén tham hut ngin sach

Tham hut ngén sach nha nudc la phd bién va
trong giéi han nhit dinh thi no c6 tac dong tich
cuc 601 v6i qué trinh phat trién kinh té - x3 hoi
clia qudc gia.

Tham hut ngén sach nha nude tuong tmg voi
chi 16n hon thu s& c6 tac dong truc tiép t6i tong
cau, dau tu va tang truong kinh té thong qua sb
nhan chi tiéu cia Chinh phu.

S6 nhén chi tiéu ctia chinh phu thé hién turong
quan gitra chi tiéu ctua chinh phu va san luong
nén kinh té, né cho biét ting mot dong chi tiéu
cua chinh phu thi thu nhép va san luong sé tang
1én bao nhiéu lan. Ciing nhu vay, néu giam thué
mot déng thi thu nhap va san luong s& ting 1én
bao nhiéu la vi khuynh hudng tiéu dung can bién
16m hon 0 va nhé hon 1.

Pay cling chinh la luan ctr cia cac chinh sach
kich cau, hd tro nén kinh té khi nén kinh té c6 déu
hiéu hoac ¢ giai doan suy thoai, dudi muc tiem
nang. Tham hut ngan sach nha nudc va vi¢c phat
trién thi truong trai phiéu chinh phu ciing 1a nén
tang d€ phat trién thi truong trai phiéu quéc gia.

Tham hut ngan sach nha nudc mang lai mot
sb madt tich cuc, nhung khi vuot qua mot nguong
nao do, tily vao diéu kién cu thé cia nén kinh té
xa hoi, thi s€ c6 tdc dong tiéu cuc tdi tat ca céac
khia canh co ban cua nén kinh té nhu ting trLrO’ng
GDP, lam phat, 1ai suat can can thuong mai va ty
gi4 hoi dodi va van dé 6n dinh vi mo.

2.1. Tac dong lam phdt toi tham hut ngdin
sach nha nwoc
Nhin chung, lam phét c6 anh huéng ting dén
tham hut ngén sach thong qua lam ting 14i suat
danh nghia. Theo hi€u img Fischer, lai suat danh
nghia bao gbm 13i suét thuc va lam phat ky vong.
Néu lam phat ky vong gia tang, lai suat danh
nghia s¢€ tang dan t01 no cong tang. Tién 1ai phai
tra chiém phan 16n tong thanh toan cong ciia cac
nudc dang phat trién. Néu 13i suit ting do lam
phat, 13i phai trd cling nhu thadm hut ngan sach sé
tang boi ty 1¢ No/GDP gia tang va do do lam gia
tang tham hut tai chinh. C6 nhiéu kénh khac ma
thong qua d6 lam phat lam anh huong dén tham
hut ngan sach thuc. Kénh thong thuong nhét 1a
“anh hudng cua Olivera Tazin” (Olivera 1967,
Tazin 1977), kénh ma lam giam ngudn thu ngén
sach thyc thong qua do tré thué.

Tur phan tich trén, nghién ctru xay dung gia
thuyét H1: Lam phdt ting lam gia tang tham hut
ngan sach

2.2. Tdc dpng cung tién t6i tham hut ngin
sach

Mirc d0 tin nhiém cua chinh sach tién té la mot
yéu t6 quan trong dé xac dinh vi thé tai chinh.
Vi nhu mét chinh sach tién té dang tin cdy ngu
v 1a mot ngan hang Trung wong doc 1ap, n6 ngan
can viéc in tién tra ng Chinh phu téi mot mire do
nhit dinh. Nghién ctru cia Dahan (1998) tom tat
tac dong cua chinh sach tién t& trén quan diém
tai chinh. Pau tién 1a anh hudng I1én doanh thu.
Trong ngan han, chinh sach tién té thit chat c6
thé dan t6i ting trudng san lugng thap hon va do
d6, thu nhap tir thué c6 thé bi giam dan toi gia
tang tham hut ngan sach. Thr hai l1a anh huong
Ién ng cong. Mot chinh sach tién té thit chat dan
t6i 13i sudt tang cao, do d6 1i phai tra tir ng cong
tr nén cao hon. Can chu y rang tac dong tong
thé s& phu thudc vao ky vong ctia cac nha kinh té
cling nhu murc d6 tin cdy cua chinh sach tién té.
C6 hai kha nang: (1) cong ching mong doi chinh
sach tién t¢ s€ khong dat dugc mirc lam phat ky
vong va cudi cung sé tir bo chinh sach tlen té that
chit; (ii) Mot khi chinh sach thit chat tién té duoc
cong bd s& 1am giam lam phat (va lam phat ky
vong). Trong kich ban dau tién, chinh sach tién t&
thit chit c6 thé dan t6i lam phat va 13i sudt danh
nghia cao hon. Trong kich ban thur hai, phan ing
ky vong 1én lam phat c6 xu hudng lam giam lai
suat danh nghia va do d6 anh hudng ctia ng kho
xac dinh. Hon nita dau hiéu cta anh huodng tr ng
cong 1a tich cyc néu Chinh phu 1a nguoi di vay
va tiéu cuc néu Chinh phii 12 ngudi cho vay. Tam
quan trong cua nhitng anh hudng tir ng cong phu
thudc vao murc do ng, ngay dao han cuia trai phiéu
Chinh phu va lai suat linh hoat cua trai phiéu, do
nhay cam cua cac loai lai suat khac nhau. Kich
ban tht ba la sy anh hudng do in tién. Mot sy
giam sb nhan tién (thong qua nghiép vu thi truong
mo) dan dén mot su ting no vay, két qua la tham
hut ngan sach cao hon trong thoi gian tiép theo.

Gid thuyét H2: Mirc cung tién tang lam gia
tang tham hut ngdn sach

2.3. Tac dpng cua chi tiéu chinh phu lén
tham hut ngdn sdach

Nhin chung, sy gia tang trong chi ti€éu Chinh
phu (hodc boi vi sy van hanh Ludt cua Wagner
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hoic vi Iy do khéc) s& ting tham hut tai chinh néu
thu nhap cta Chinh phu khong dugc tao ra voi
cung ty 1&. Tuy nhién, c6 nhiéu Iy do khac dan téi
viée chi tiéu Chinh phu c6 thé ting tham hut tai
chinh ngay ca khi tang thué boi vi Tanzi (1974) da
nhan thiy rang & cac nudc My La tinh tham hut
ngan sach va tham hut cong tang 1én ngay ca khi
c6 sy thiéu hyt va chinh sach cong khong hiéu qua.

Gid thuyét H3: Chi tiéu chinh phi ting lam
gia tang tham hut ngdn sdch

3. Tong quan nghién ctru

Hién nay di c6 nhiéu nghién ctru danh gia vé
tham hut ngan sach nha nude dudi nhidu goc do
khéc nhau.

O trong nudc véi mot sd nghién ctru cua
Tran Xuan Hai va Hoang Thi Minh Hao (2013),
L& Huy Trong (2008), Bui Buong Nghiéu (2008),
Lé Van Ai (2010), Vii Binh Anh (2009) dit trong
tam vao viéc lam rd quan niém, khai niém tham
hut NSNN;; V& phuong phép xac dinh cac khoan
thu chi can d6i ngan sach nha nuéc cé su khac
biét 16n so v6i thong 1& qubc té. Do 1a viée tinh
ca cac khoan tra ng gbe va tra 13i tién vay nhung
khong bao gém céc khoan vay vé cho vay lai vao
chi can dbi ngan sach. Con theo thong 1¢ quoc té,
chi NSNN dé xac dinh tham hut chi bao gom tra
ng 13i, khong bao gdom tra ng gdc. Pay chinh la
diém mau chdt dan dén su khac biét rat 16n gitra
hai cach tinh toan - cach tinh cta Viét Nam va
cach tinh ctia IMF. Cach tinh cua ta cho ra sb
tham hut 16n hon cach tinh qudc té khoang xap
xi 2 1an. Véi viée dat trong tam nghién ctru vao
van d& tham hut NSNN, cach x4c dinh tham hut
NSNN, cac nghién ctru nay tiép can thim hut ¢
giai doan hau cua thu, chi, can ddi NSNN, coi
cac hoat dong thu, chi da dién ra va tir d6 lam rd
khoang cach thu chi, viéc tinh toan chénh 1éch
thu - chi NSNN. Cac yéu té tac dong dén tham
hut ngan sach nha nudc chua dugc dat ra.

Nghién ctu vé mdi quan h¢ cua tham hut
ngan sach nha nudc voi cac yéu to khac trong
nén kinh té thi Huynh Thé Nguyén & Nguyén Lé
Ha Thanh Na & Lé Qudc Nghi (2015); Pang Vin
Cuong & Pham Lé Triic Quynh (2015) da nghién
ctru mdi quan hé giita tham hut ngan sach va ting
truong kinh té & Viét Nam bang mé hinh véc to
tu hdi quy (VAR). Két qua nghién ciru cho thay
tham hut ngan sach khong c6 su lién hé rd rang
v6i tang truong kinh té, tong dau tu c6 quan hé

nhan qua v6i thim hut ngan sach, ty gia hbi dodi
va lai suét thuc c6 quan h¢ nhan qua vdi tham hut
ngan sach. Tuy nhién, bai viét chua néu 1d dugc
hoan chinh céc tic dong dén tham hut ngan sach
va cu thé 13 tic dong nhu thé nao.

Tai nuGc ngoai tir 1au dd c6 nhiéu nghién
ctu vé tham hut ngan sach dudi nhiéu goc do
khéac nhau

Dbi voi cac 1y luan vé tham hut ngan sach
thi F. Jaseviciene & E. Rudzionyte (2015) cho
rang tham hut ngén sach 1a mot trong nhﬁ’ng bd
phan quan trong nhit cua kinh t& vi mo. Ké tir
ndm 1990, chinh phi Cong hoa Litva da phai dbi
mit véi cac van dé trong viéc can ddi tham hut
ngan sach; hau hét cic nam, ngan sach cua dat
nude bi tham hyt do thiéu dong tién d6 vao. Gia
tri tham hut ngan sach ¢ Litva da 1a mét chu dé
quan trong ké tir nim 2004, khi Litva trd thanh
mdt phan ctia Lién minh chau Au va mot trong
nhing trach nhiém phap 1y 1a dam bao su thay thé
ddng litas bang déng euro va tham hut ngan sach
la mot trong nhitng ti€u chi cua Maastricht. Con
Andrey Zahariev et al (2021) da mé ta cac cach
hiéu hién dai vé van dé tham hut ngén sach. Cac
1ap luan cua cac trudng phai co dién va Keynes
lién quan dén viée tai trg thadm hut ngan sach
cua chinh phu da thiét 1ap co so lich su cho su
phat trién cac cach giai thich hién dai vé van dé
nay. Ngoai ra Vasyl Kudryashov (2021) da chi
ra cac cach tiép can dé sir dung tham hut ngén
sach trong chinh sach tai khoa dugc lam rd. Két
ludn rang viéc phén tich tham huyt trong cac cong
trinh cua cac nha khoa hoc trong nudc chua tinh
dén nhiing thay doi vé khéi luong va co cu chi
tiéu, cling nhu anh hudng cua ching d6i voi su
phat trién kinh té va tai chinh cta dat nudc. Can
lwu v rang két qua cua viée ap dung cac co ché
tai trg tham hut, khong chi cac khoan chi cho cac
dich vu di vay dang ting 1én. Khong kém phan
quan trong 1a cac chi phi tai trg dé tra no tich Iiy.
Dé trang trai cho chung, khong phai 1a cac khoan
thu ngan sach nha nudc dugc s dung, ma la céac
khoan tién nhan duoc trén co s& vay thém hodc
thu hat cac ngudn lyc bang cach tién hanh cac
hoat dong bang tai san nha nudc

Ddi voi cac nghién ctru vé tham hut ngan sach
v6i cac linh vuc khac thi mot sb nghién ctru da
phéan tich tac dong cua tham hut ngan sach véi tang
truong kinh t& nhu Bose (2007) nghién ciru chi
tiéu cong va tang truong kinh té, thuc hién phan
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tich riéng 1¢ dbi véi cac qudc gia dang phat trién
da tim thdy mdi quan hé giira tham hut ngén sach
va tang truong kinh té 14 ciing chiéu. Tuy nhién,
Ramzan et al (2013) nghién ctru mdi quan hé tham
hut ngan sach va ting truong kinh té Pakistan;
Ahmad (2013) di khao sat mdi quan hé gitta tham
hut ngén séach va ting truéng kinh té & Pakistan va
két luan rang co6 tich cuc nhung van khong dang
ké. Okelo et al (2013) tim hiéu mdi quan hé giira
tham hut tai chinh va ting truong kinh té & Kenya.
Nghién ctru két luan tham hut tai chinh c6 thé giup
tang truong kinh té vi né gitp 1am ting hidu qua tai
cAu triic nén kinh té, cai thién cht luong gido duc,
va tang phutc loi xa hoi. Cinar et al (2014) xem xét
vai tro cua chinh sach tham hut ngan sach dbi voi
tang truong kinh té. Nghién ctru khao sat tai hai
nhém quoc gia phat trlen va dang phat trién. Két
qua cho rang trong ngin han tham hut tic dong
nguoc chiéu véi ting truong kinh 6 & ca hai nhom
qudc gia ndy. Tuy nhién d6i véi ndm qudc gia dimg
dau (Luxembourg, Ireland, Slovakia, Slovenia,
Finland) thi tac dong nay c6 y nghia thong ké, con
niam qudc gia dimg chot (Austria, Belgium, Italy,
Portugal, Greece) thi khong c6 y nghia thong ke.
Trong khi d6, trong dai han thi khong ton tai mdi
quan hé gitra tham hut va tang truéng cho ca hai
nhom nay. Desalegn Emana (2021) d& xem xét moi
quan h¢ gilra tham hut ngan sach va tang truong
kinh té ¢ Ethiopia bang cach sir dung dir liéu chudi
thoi gian cho giai doan 1991 dén 2019 bang cach
ap dung phuong phap kiém tra giéi han ARDL.
Céc két qua thuc nghiém chi ra rang tham hut ngén
sach va tang truong kinh té & Ethiopia co mdi quan
h¢ tiéu cuc trong dai han va co mdi lién hé tich cuc
yéu trong ngan han. Cung vai diéu nay, vé lau dai,
thdm hut ngén sach tang 1% s& lam giam 1,43%
tang truong kinh té cua dat nude.

4. Phuwong phap nghién ciru

4.1. M6 hinh va dir liéu nghién ciru

Dua trén co so ly thuyét thi tham hut ngan
sach (FD) 1a ham cua ty I¢ lam phat (CPI) va cung
tién (M2) va chi tiéu chinh pha (GE), hay ta ¢
thé viét: FD = f(M2, CPL GE) (1)

Phuong trinh (1) 1a m6 hinh nghién ctru thuc
nghiém phén tich cac nhan té anh hudng t6i tham
hut ngan sach.

Dir liéu cta tham hut ngan sach, chi tiéu chinh
phu, ty 1¢ lam phat ciing nhu luu théng tién té

ciia cac nuéc ASEAN dugc lay trong dit liéu
cua WDI (World Developmnet Index) cia Ngan
hang thé gii (World Bank) trong giai doan 2011
-2021 vi tt nam 2011 thi tham hut ngan sach cua
cac nudc ASEAN bit dau xuat hién.

Bang 1: Tén va ngudn dir liéu cta cac bién

STT | Tén bién Y nghia Ngudn di lidu Dau
ky vong
1 D Tham hyt ngan sach|  World Development
(Triéu USD) Indicators (WDI)
5 Gt Chi tiéu chinh phi | World Development 0
(Triéu USD) Indicators (WDI)
- . World Development
0 -
3 CPI Ty 1& lam phit (%) Indicators (WDI) 0
4 M2 Cung tién World Development 0
(Triéu USD) Indicators (WDI)

Nguon: Tong hop ciia tée gid
4.2. Phwong phdp nghién ciru
Nghién ctru st dung mo hinh vécto hi¢u chinh
sai s0 (VECM) dé phan tich cac nhan t6 anh hudng
td1 tham hut ngan sach ¢ cac nudc ASEAN. Quy
trinh cac budc dugce thuc hién nhu sau:
B1: Kiém dinh d¢ tré tdi vu ciia mé hinh
Str dung mo hinh VAR xéc dinh d6 tré ti wu
cua mo hinh. Piéu kién dé xac dinh d0 tré t61 uu
la tiéu chuan thong tin AIC 1a nho nhat.
Bang 2: K&t qua kiém tra do tré tdi wu
ctia mo hinh

lag| Llogl LR FPE AIC SC HQ

0 | -2234,903 NA 3,43e+24 | 67,84566 | 67,97826 | 67,89800
1 |-2191,327 | 80,55011 | 1,49e+24 | 67,00991 | 67,67344 | 67,27211
2 | -2148996 | 73,11712* | 6,74e+23* | 66,21200% |67,40636* | 66,68395*
3 | -2134,629 | 23,07455 | 7,18e+23 | 66,26148 | 67,98667 | 66,94319
4 | -2120949 | 20,31327 | 7,91e+23 | 66,33177 | 6858778 | 67,22323

Nguon: Tinh todn ciia tac gid tir phan mém eview10.0

Bang 2 cho théy tai do tré 2 thi tiéu chuén
thong tin AIC 1 nho nhat (dugc biéu hién bang
dau *). Vy d¢ tré toi uu clia m hinh 1a 2.

B2: Dya trén d6 tré t5i vu m6 hinh 1a 2, tién
hanh kiém dinh tinh dirng cta dit liéu bang. Néu
cac chudi dimg khong dimg dir liéu gdc thi tiép
tuc kiém tra & dit liéu ¢ sai phan bac 1. Néu dir
liéu dimg ¢ sai phan bac 1 thi la dleu kién dé
tiép tuc kiém tra dong lién két. Con néu tiép tuc
chudi khong dirng bac 1 thi sai phan bac 2. Trong
nghién ciru nay str dung kiém dinh nghiém don vi
mo rong (ADF).

Tap chi nghién ciiu Tai chinh ké toan
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Tir bang 2 cho thay cac bién CPI (lam phat)
va FD (thAm hut ngan sach) 1a dimng & chudi bac
(0), bién M2 (cung tién) dimg & sai phan bac 1
va bién E2 (chi tiéu chinh phu) dimg & sai phin
bac 2.

Bang 3: Kiém dinh tinh dirng (nghiém do'n vi
ADF) cua FD, M2. CPI, E2

Bién Chan Mirc1% | Mirc5% | Mic10% Két qua
CPI -4,705588 | -3,489117 | -2,887190 | -2,582025 Dlrng
GE 1,037800 | -3,533204 | -2,906210 -2,58025 | Khong ditng

d(GE) -1,03629 | -3,533204 | -2,906210 | -2,596028 | Khong dung

d(GE2) | -14,24433 | -3,523306 | -2,854302 | -2,657423 Dirng

M2 -2,669520 | -3,500669 | -2,892200 | -2,583192 | Khong ding

d(M2) | -16,74521 | -3,50069 | -2,892200 | -2,583192 Dlrng
FD -10,6243 | -3,488585 | -2,866959 | -2,580402 Dlrng

Nguon: Tinh todn cia tae gia tir phan mém eview 10
B3: Kiém dinh dong lién két
Bang 4: Két qua kiém dinh déng lién két
(c6 xu huéng)
Xép hang kiém dinh dong lién két (thong ké
Trace)

Tris6 Théng ké 0.05
Gid thuyét Eiéen Trafe Gid tr X4c sudt **
quan trong qq
Khong * 0,479720 | 86,71950 47,85613 0,0000
Nhiéu nhdt 1 * 0,333444 | 4751618 29,79707 0,0002
Nhiéu nhat 2 * 0,221685 | 23,17828 15,49471 0,0029
Nhiéu nhat 3 * 0,126879 8,140860 3,841466 0,0043

(=)}

Xép hang kiém dinh dong lién két (Tri s
Eigen toi da)

. Tri s8 Eigen
Gid thuyét E; :ﬁ i da 0,05
Thdng ké | Gia tri quan trong| Xac sudt **
Khong * 0,479720 39,20333 27,58534 0,0011
Nhiéu nhat 1 * 0,333444 24,33789 21,13162 0,0171
Nhiéu nhat 2 * 0,221685 15,03742 14,26460 0,0377
Nhiéu nhat 3 * 0,126879 8,140860 3,841466 0,0043

Nguon: Tinh todn cia tae gid tir phan mém eview 10

Ghi chu: ddu ** théng ké cé y nghia 5%

Theo ca hai kiém dinh Trace va Max-
eigenvalue déu cho rang cac chudi trong mo hinh
c6 2 chuodi dong lién két voi mac y nghia 5%.
Vay mo hinh phu hop 1a thuc hién VECM.

5. Két qua nghién ctru va thao ludn

5.1. Két qud woc lwong mé hinh VECM

Sau khi da xac dinh dugc két qua co ton tai
dong lién két gitra cac bién nghién ctu thi mo
hinh VECM duoc ap dung dé xem xét moi quan
hé gitra cac bién trong ngan han va dugc két qua
sau:

Bang 5: Két qua wé'c lwgng md hinh VECM

Cointegrating Eq CointEq1
FDi{-1) 1.000000
CPI-1) -0.160885
(1.33339)
[-0.12066]
SAIPHANGE2(-1) -5.16E-09
(6.0E-10)
[-8.54658]
SAIPHANMZ(-1) -0.858924
(0.89969)
[-0.95468]
o 3.982638
Error Correction: D({FD) D(CPI) D(SAIPHAN... D(SAIPHAN...
CointEq1 -0.047692 -0.009606 459E+08 0.031908
(0.03124) (0.01171) (6.1E+07) (0.04695)
[-1.52657] [-0.82037] [7.50646] [0.67969]
D{FD(-2)) -0.531069 -0.023739 -1.39E+08 -0.214020
(0.05398) (0.02023) (1.1E+08) (0.08111)
[-9.83848] [1.17336] [-1.31504] [-2.63853]
DI(CPI(-1}) 0.776317 -0.228855 1.22E+09 -0.310971
(0.36727) (0.13766) (7.2E+08) (0.55190)
[2.11373] [-1.66248] [1.69916] [-0.56346]
DI(CPI(-2}) 0.990828 0.127440 427E+08 -0.357025
(0.33643) (0.12610) (6.6E+08) (0.50554)
[2.94515] [1.01066] [0.64849] [-0.70622]
D{SAIPHANGEZ(-1)} -172E-10 -5.00E-11 0.671654 T.11E-11
(1.2E-10) (4.4E-11) (0.23219) (1.8E-10)
[-1.44876] [-1.12501] [2.89322] [0.39864]
D{SAIPHANGEZ(-2)} -6.73E-11 -1.38E-11 0.220932 1.68E-11
(6.1E-11) (2.3E-11) (0.11993) (9.2E-11)
[-1.09743]  [-0.60056]  [1.84225]  [0.18279]
D(SAIPHANMZ(-1)) -0.004746 0.034340 1.21E+08 -1.020641
(0.07797) (0.02922) (1.5E+08) (0.11717)
[-0.06086] [1.17504] [0.79074] [-8.71092]
D(SAIPHANMZ(-2)) -0.012544 0.010929 -38948681 -0.363764
(0.07761) (0.02909) (1.5E+08) (0.11662)
[-0.16163] [0.37573] [-0.25657] [-3.11927]
o -0.933870 -0.173365 295E+08 -0.509804
(0.72400) (0.27136) (1.4E+09) (1.08794)
[-1.28938] [-0.63887] [0.20823] [-0.46859]
R-squared 0.721832 0.210625 0.779328 0.701505
Ad]. R-squared 0.681453 0.096038 0.747295 0.658175
Sum sq. resids 2271.575 39177 8.69E+21 5129.391
S.E. equation 6.052958 2268713 1.18E+10 9.095719
F-statistic 17.87636 1.838124 2432883 16.18981
Log likelihood -226.4198 -155.7638 -1766.804 -255.7423
Akaike AIC 6.567217 4604549 49.35567 7.381731
Schwarz SC 6.883421 4920752 49.67187 7.697934
WMean dependent -1.038472 -0.158055 28397810 0.277132
3.D. dependent 10.72460 2386187 2.36E+10 15.56732
Determinant resid covariance (dof adj.) 1.23E+24
Determinant resid covariance 6.74E+23
Log likelihood -2383.876
Akaike information criterion 67.44100
Schwarz criterion 68.83230

Nguon: Tinh todn ciia téc gid tir phan mém eview 10
Vi két qua cua VECM cho théi}f ¢ CoinEql
thi trong moi quan hé dai han thi thé hién rd khi
thay d61 CPI tang 1 don vi thi thdm hut ngén sach
tang 0.16 don vi va khi thay doi cung tién tang 1
don vi thi thdm hut ngan sach tang 1én 0.86 don
Vi‘. Thé hién moi quan hé dai han cua CPI va cung
tién 1én tham hut ngan sach.
_Sau khi tién hanh phan tich VECM thi budc
tiép theo 1a ki€ém dinh tinh 6n dinh ctia mo6 hinh.
Do Modulus déu nho hon 1 va trong vong tron
don vi cac nghiém don Vi de::u nhoé hon 1 nén mo
hinh VECM thoa di€u ki¢n 6n dinh.

Tap chi nghién ciu Tai chinh ké toan
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Hinh 1: Kiém dinh tinh 6n dinh cia mé hinh
(vong tron dorn vi)
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Nguon: Tinh todn cia tac gid tir phan mém eview 10
5.2. Ham phadn wng xung
- Phan ung cua thim hut ngén sich trudgc
nhirng ci soc
Hinh 2: Phan (rng cta tham hut ngan sach
trwdc nhirng cu séc

Respersa D A0 Rigpirsinod PO o CFY Respeno of PO EAPHIANGERD Respere of D i SAPHUND

Nguén: Tinh toan ciia téc gia ti phan mém eview 10

+ Phan ung cua thdm hut ngan sach déi voi
¢t sbc chinh n6 rat manh thoi ky | tdng khoang
8% nhu’ng lai khong dai dang va vé dai han c¢6 xu
huéng giam dan tien vé 0 & ky thoi gian thir 2, 4,
6, 8, 10. Vay ¢t sdc tham huyt ngén sich tac dong
manh dbi voi chinh né trong ngan han, con trong
dai han thi phan ung thdm huyt ngén sach c6 xu

huéng giam dan va tién vé 0.

+ Phan tng cua tham hut ngan sach d6i voi
lam phat vao nhu’ng thoi ky dau c6 xu hudng tang
manh nhat, vao thoi ky tht 2, 3 thi tham hut ngan
sach tang khoang 2%, nhung vé dai han ¢ xu
hudng can bang Phan tng cua thdm hyt ngan
sach vé ca sdc lam phat hop 1y thuyét.

+ Phan ung cua tham hut ngén sach ddi Vi chi
ti€u chinh phu cac thoi ky thap gan nhu bang 0.
Viéc tham hut ngan sach it phan tng véi chi tiéu
chinh phu déu nay khong hop 1y vi chi tiéu chinh
phu ngay cang tang lam cho tham hut ngan sach
tang 1én.

+ Phan ung ctia tham hut ngan sach d6i vai
cung tién vao thoi ky dau cé xu hudng tang nhe
khoang 1%. Con trong dai han chi tang gidm nhe

chua dén 1% va xu hudng cén bang trong dai han
nhu. Cung tién ngan han thi khong dang véi ly
thuyét 1a lam giam tham hut va xét dai han thi
cting khong dang.

5.3. Két qud phdn tich phin rd phwong sai
cua FD
Dongthoigian| SE | P | cm | plGE2) | pm2)

Phén r phuwong sai cho bién FD

7,485874

100,0000

0,000000

0,000000

0,000000

7,809898

99,29834

6,900867

0,143742

0,657056

8,756530

90,32347

9,002008

0,122212

0,552310

8,785490

90,01877

8,988571

0,335403

0,657256

8,971474

90,23377

8,784822

0,358355

0,633095

8,988482

89,94638

8,999479

0,395255

0,658786

9,038054

89,87087

9,072181

0,405308

0,651632

9,040698

89,84741

9,083263

0,409279

0,660645

OO N OO U B W [N |-

9,051412

89,85505

9,074572

0,411585

0,658257

[y
o

9,052491

89,84070

9,086358

0,412530

0,660410

Nguon: Tinh todn ciia téc gid tir phan mém eview 10

Theo dong thoi gian thit 5 thi FD g1a1 thich

90,22% cho blen dong FD ké tdi 1a CPI gidi thich

8,78% su bién dong cua FD, tiép theo thi GE chi

giai thich 0,36% su bién dong cua FD. Cu01 cung

thi M2 chi giai thich khoang 0,63% sy bién dong
cua FD.

Xét dong thoi gian thir 10 thi FD giai thich
khoang 89,84% cho su blen dong FD. Con CPI
g1a1 thich 9,07% cho su bién dong cua FD. Dbi
v6i GE giai thich 0,41% cho su bién dong FD.
Cudi cung thi M2 chi giai thich khoang 0,66%
cho su bién dong FD.

6. Két luan va ham y chinh sich
6.1. Két luin

Do kiém dinh cac chudi thoi gian c¢6 tinh dong
lién két nén viée thue hién mo hinh VECM s¢€ phu
hop hon, két qua VECM cho rang khi ting lam
phat thi lam tang thdm hut ngén sach va khi tang
cung tién lam tang tham hyt ngan sach. Viéc tang
lam phat lam giam thdm hyt ngdn sach phu hop
gia thuyét ban dau. Vi viéc lam phat tang s€ lam
cho chi tiéu chinh phu nhiéu va giam thu vé thué
do nhiéu doanh nghlep dang hoat dong kinh doanh
kho khén trude ap lye lam phat cao. Hon nira lam
phat tang cao lam tang 1ai suat danh nghia, tir do
chinh phu ton chi phi lai vay nén lam thdm hyt
ngan sach nhiéu hon. Véi viéc ting cung tién lam
tang tham huyt ngén sach nha nudc s€ dugc giai
thich thong qua lam phat. Cung tién tang lam cho
luong tien trong luu thong tang thi s€ day lam phat
tang cao, vi¢c nay s€ dan dén chi tiéu chinh phu
tang 1én va giam thu vé thué cua Chinh phu.

Tap chi nghién ciu Tai chinh ké toan
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6.2. Ham y chinh sdach

6.2.1. Tang thu giam chi

DPay 1a bién phap co ban nhat ma chinh phu
thuo‘ng dung dé giam tham hut ngan sach. Bang

quyén lyc va nghia vy cua minh chinh phu tinh toan
dé tang cac khoan thu va cat giam chi tiéu.

+ Tang thu

Téng thu ngan sach nha nude bang bién phap
tich cyc khai thac moi nguon thu, thay d6i va ap
dung céc sdc thué méi, nang cao hi¢u qua thu.
Thué 1a khoan thu mang tinh chat cuong ché do
nha nudc huy dong tir cac to chure, cd nhén va tap
trung vao quy NSNN. Thué danh vao hau hét cac
linh vye: xay dung, cai tao, sua chira, khai thac,
ché bién, xuat- nhap khau... Do Vay thu tir thué 1a
khoan thu chiém ti trong chu yéu trong NSNN.
Viée tang cac khoan thu dac biét 1a thué s& gop
phan bodi dip su tham hut va boi chi NSNN. Thu
dung va du thué s& gop phan khuyén khich san
Xudt kinh doanh phat trién, bdo dam phat trién
kinh té - xa hoi.

+ Giam chi

Tiét kiém cac khoan chi dau tu cong va chi
thuong xuyén tir NSNN. Triét dé tiét kiém céc
khoan dau tu cong co nghia 13 chi dau tu vao
nhitng du 4n mang tinh chu dao, hi¢u qua de tao
ra nhitng dot pha cho su phat trién kinh té - xa
hoi, dac bi€t la nhitng dy 4n chua hodc khong
hi¢u qua thi phai cat g1am thdm chi khong dau
tu. Mat khac, bén canh viéc tiét kiém cac khoan
dau tu cong, nhitng khoan chi thuong xuyén cua
cac co quan nha nudc ciing can phai cat giam néu
nhiing khoan chi nay khong hiéu qua va chua
thuc sy can thiét. Cat glam dugc cac khoan nhu
chi phi quan ly, mua sam trang bi.

6.2.2. Tang cuong vai tro quan ly cua co quan
Nha nuoc

Téang cuorng vai tro quan ly ciia nha nuge nham
binh 6n gia c4, 6n dinh chinh sach vi mé va nang
cao hiu qua hoat dong trong cac khau cua nén
kinh té. Dé thyc hién vai trd ctia minh, nha nudc
su dung mot h¢ thong chinh sach va cong cu quan
ly vimé dé dleu khién, tac dong va doi song kinh
t€ - xa hoi nham giai quyet cac moi quan h¢ trong
nén kinh té ciing nhu doi sng xa hoi, nhét 1a moi
quan h¢ gilra tang truéng kinh té va cong bang
xa hoi. Dac bit trong dleu kién hién nay khi lam
phat 1a mot van nan cuia tit ca cac nudc trén thé
glO’l thi viéc tang cuong vai tro quan 1y cia Nha
nuée doi véi quan ly NSNN néi chung va xu ly
bdi chi NSNN néi riéng 1a v6 cing cép thiét. Vay,

giai phap dé co nguon bu dip tham hut ngan sach
nha nudc hop 1y 12 két hop tang thu, giam chi va
cac ngudn vay no trong va ngoai nudc.

6.2.3. Nha nuéc phdt hanh thém tién

Phat hanh thém tién dé xir 1y bi chi NSNN:
Giai phap nay don gidn d€ thyc hién nhung s& gay
ra lam phat néu Nha nu¢e phat hanh thém qua
nhiéu tién dé bu dap bdi chi NSNN, anh hudng
tiéu cyc dén doi séng kinh té - x3 hoi - chinh tri.

6.2.4. Vay no cad trong va ngoai nuoc

Vay n¢ trong nudce va vay ng nude ngoai: Viee
vay ng nudc ngoal qua nhi€u s€ kéo theo van dé
phu thudc nude ngoai ca vé kinh té 1an chinh tri
va con lam giam dy trlr ngoai h01 khi trd ng, lam
can du trit qudc gia s& dan dén khing hoang ty
gia. Con vay ng trong nuodc s€ lam tang 1ai suat
va vong ng - trd 1ai - bdi chi s€ lam tang manh cac
khoan ng¢ cong chung va kéo theo ganh nang chi
tra cia NSNN cho céc thoi ky sau.

Vay ng cling la mt trong cac bi€n phap dé giai
quy€t boi chi ngan sach nha nude. Viée sir dung
khoan vay nham chi dé cho dau tu phat trién nhu:
dau tu xay dung cac cong trinh két cau ha tang
kinh té - x4 hoi khong c6 kha nang thu hoi von
do trung wong quan ly dau tu va ho trg cho cac
doanh nghiép, gép von cb phan, lién doanh vao
cac doanh nghi¢p thudc linh vuc can thiét c6 su
tham g1a ctia Nha nuée, chi bo sung du trir nha
nudc va cac khoan chi khac theo quy dinh cua
phép luat.
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CHAT LUONG CONG BO SO LIEU RUI RO THI TRUGNG
TAI CAC NGAN HANG THUONG MAI TREN THE GIGI
TRUGC, TRONG VA SAU CUOC KHUNG HOANG TAI CHiNH

Tran Manh Ha*

St dung di¥ liéu gia tri chju riai ro (VaR) va mirc 13i/lé trén sé kinh doanh cua cdc ngan hang thwong mai
Ién trén thé gidi tr ndm 2001 dén ndm 2012, nghién ctru ddnh gia chat lwong céng bé sé liéu rdi ro thj
treong cua cdc ngan hang trong ca giai doan binh thwong va khing hoang. Nghién cteu tim thdy bang
chirng cho thay cdc ngan hang cé tinh bép méo sé liéu rdi ro thi trieong bang cdch phéng dai wérc Iwong
gid tri chiu rdi ro cia danh muc dau tw. Nghién ctru ciing dwa ra quan diém rang khung kiém dinh rai ro
thi trreong chi duwa trén sé Iwong vi pham VaR ma bé qua mirc dé nghiém trong cua vi pham sé khéng

phan d@nh day du birc tranh rdi ro cta ngan hang.

* Twr khéa: gid tri chiu rdi ro, ngdn hang thwong mai, khing hodng tai chinh.

Using unique non-anonymous daily Value-
at-Risk (VaR) and Profit-and-Loss (P&L) data
of seven commercial banks worldwide from
2001 to 2012, this study aims to investigate the
performance of banks’ VaR under both normal
and crisis periods. We find evidences that banks
intentionally distorted VaR backtesting results
by overstating their VaR figures. We argue that
the Basel backtesting framework, which is only
based on the number of VaR exceptions and
ignores the magnitude of losses beyond VaR, is
weakly correlated with the risk profile of a bank.

» Key words: value-at-risk, backtesting, financial
Crisis.

JEL codes: G21; G28; G32

Vs

1. Giéi thi¢u

Trong nganh tai chinh, Gia tri chiu rii ro (Value-
at-Risk, viét tat 1a VaR) da tr¢ thanh mot ki thuét
do luong rii ro tidu chudn trong tai chinh, dic biét
nham muc dich do ludng rui ro thi truong cia mot
danh myc dau tu. Theo Jorion (2006), VaR dugc
dinh nghia 12 ton tht tiém nang t6i da ddi v6i mot
danh myc dau tu trong mot khoang thoi gian nhét
dinh, thuong la trong mot ngay, voi mot do tin cay
cho trude.

* Hoc vién Ngin hang

Ngay nhén bai: 02/10 /2023

Ngay gt¥i phan bién: 04/10/2023

Ngay nhan két qué phan bién: 28/11 /2023
Ngay chap nhan dang: 01/12 /2023

Viéc danh gi4 tinh chinh xac cta sb li¢u du bao
rii ro thi truong tai cac ngan hang, thé hién qua
u6c luong VaR, di va dang 1a chu dé duoc gioi hoc
thuat quan tam. Nghién ciru cua Lucas (2001) chi
ra ring cac ngén hang c6 dong co dé bao céo thap
sO litu VaR dé giam chi phi von, mic du né dan
dén su gia tang xac Suat vi pham VaR. Bén canh do,
nhiéu nghién ctru ciing chi ra ring cac ngan hang da
phong dai qua mutrc udc lugng VaR cua ho voi muc
dich giam thiéu kha niang c6 nhiéu vi pham VaR dé
tranh rui ro danh tiéng (Berkowitz va O’Brien, 2002;
Pollard, 2007; Perignon va cong su, 2008). Hon nira,
mo hinh du bdo rui ro thi truong cia ngan hang cling
bi chi trich vi chiing dua ra két qua du béo VaR kém
hi¢u qua hon két qua dugc tao ra boi cac mo hinh
kinh t& luong don gian, chang han nhu GARCH
(Berkowitz, 2011; Perignon va cdng su, 2008). Tuy
nhién, diéu ddng nhan manh Ia cac nghién ctru trudc
day chi danh gia hi¢u sudt cua cac mo hinh VaR
trong diéu kién thi truong binh thuong, noi VaR hoat
dong hiéu qua va ciing khong co nhiéu nghién ciru
str dung dit liéu khong an danh ciia cac ngan hang.

Nghién ctru ndy dong gop vao nén tang tri thirc
bang cach danh gia chat luong cong bd thong tin
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VaR trén bao céo tai chinh cta cac ngan hang thuong
mai. Véi dit liéu thuc té vé VaR va muec 13i/16 (P/L)
hang ngay ctia 7 ngan hang thwong mai trén toan thé
gi6i tir nam 2001 dén nam 2012, day 1a mot trong
cac nghién ctru dau tién diéu tra thuc nghiém chat
lugng ctia cong bd s6 lidu rui ro thi trudng trong ca
diéu kién binh thuong va khung hoang. Phat hién
cta ching toi cho thiy két qua khac biét trong cac
md hinh VaR ciia cic ngan hang: trong diéu kién thi
truong binh thuong, cac ngan hang c¢6 y dinh phong
dai udc lugng VaR cua ho, nhung trong cudc khung
hoang tai chinh, ho dudng nhu ha thip dang ké so
liéu w6c lugng riii ro. Bén canh d6, ngan hang c6 thé
¢6 chu ¥ trong viée thao ting s6 lidu VaR thong qua
viéc st dung dir li¢u “chua dugc lam sach” trong
viée wée luong va kiém dinh mo hinh VaR. Sy thao
ting s0 liéu VaR kha pho bién trong cic ngan hang,
Jam cho ban than s6 liéu VaR khong phan anh day du
burc tranh rui ro thi truong cia ngan hang, va thong
tin vé VaR cong b trén bao cdo tai chinh tré nén it
hitu dung ddi v6i cac bén lién quan.

2. Tong quan vé VaR tai cic ngin hang
thwong mai

2.1. Tong quan vé VaR

VaR ban dau dugc phat trién dé do ludng rii ro
giam gia, thé hién muc 16 dy kién t6i da gy ra boi
sy bién dong ciia gia tai san trén mot danh muc tai
san tai chinh nhat dinh. Nhu Linsmeier va Pearson
(1996) Iuu y, VaR dugc trinh bay dudi dang ton thét
dugc du bao s€ vuot qua véi mdt do tin cdy cho
trude trong cac khoang thoi gian nhit dinh. Thong
tin VaR ¢o thé duoc st dung theo nhiéu cach khac
nhau. Thit nhdt, nha quan 1y rai ro ¢6 thé st dung
VaR dé thiét 1ap myc tiéu rui ro tong thé ciia ngan
hang, qua do xac dinh ngudng rui ro va gioi han vi
thé danh muc cho timg mang kinh doanh. Thi hai,
VaR duoc dung dé tinh toan cac yéu ciu Vé von theo
nguyén tic: danh muc cang rui ro, con s6 VaR cang
cao va yéu cau von cang 16n. Bén canh do, sb liéu
VaR ¢6 thé duge sir dung cho muc dich bao co va
cong bb rii ro tai chinh i cac bén lién quan nhu co
quan quan ly, nha dau tu, nguoi gui tién.

Cong bd rui ro thi trudng trén bao cao thudng
nién chi that sy hitu ich tdi cac bén lién quan khi s0
liéu VaR dugc dy bao chinh xac va phu hop. Néu
khong, no c6 thé khién cac to chirc tai chinh wéc
lugng qua thap (hodc ude luong qué cao) rii ro clia
ho va theo d6 bat budc duy tri mirc vén thap (hodc
cao) hon muc can thiét. Do do, sau khi xdy dung

md hinh VaR, diéu quan trong 1a phai thuong xuyén
danh gia tinh hi€u qua cua no6 thong qua mét khung
kiém dinh goi la “Backtesting”, mot ky thuat duoc
str dung dé danh gia két qua dy béo ctia mé hinh VaR
bang céch so sanh cac udc tinh rii ro do md hinh tao
ra voi P/L hang ngay trén gia tri danh myc dau tu
trong mot khoang thoi gian. Két qua backtesting co
thé 13 thong tin dé tinh chinh cac mo hinh VaR dé dy
bao chinh x4c hon va giam nguy co ton thit ngoai
du kién.

Dé kiém tra lai hi¢u suat ciia cic mé hinh VaR,
nghién ctru chii yéu tép trung vao cac thudc tinh cua
ngoai 1¢ VaR, khi ton that thuc hién vuot qué VaR
udc tinh. Trong nghién ctru nay, ching t6i st dung
kiém dinh tinh phu khong diéu kién (Unconditional
Coverage test, v1et tit 1a UC) ctia Kupiec (1995) dé
kiém tra tan suat vi pham VaR, dugc xac dinh dua
trén ham log-likelihood dudi ddy, trong d6 E 1a s6
lan vi pham, T 1a s0 quan sat.

LR = 2[E In(E /(aT)) + (T - E)In((T - E )T - aT))]

2.2. Viéc woc lwgng VaR tai cdac ngdn hang trén
thé giéi

Nghién ctru du tién danh gia hidu qua cua cac
mo hinh VaR tai cac ngan hang thuong mai la ctua
Berkowitz va O’Brien (2002). Str dung dir li¢u cé
nhan hang ngay vé P/L va VaR clia 6 ngan hang
16n tir thang 1/1998 dén thang 3/2000, nghién ciru
cho thdy du bédo VaR cua cic ngan hang ¢ do tin
cay 99% la khong chinh xac va c6 xu huéng phong
dai s6 liéu VaR dé giam xac suat vi pham VaR
gay ra boi cac khoan 16 ngoai du kién. Nghién ciru
cho ring nguyén nhan cua viéc bop méo sb lidu
VaR 1a do ngan hang su dung dir li¢u chua lam
sach, khi tinh toan VaR tong thé cua ngan hang
chi don gian 1a tong cia VaR tai cac mang kinh
doanh khac nhau. Khi so sanh két qua du bao tir
mo hinh ARMA va GARCH véi m6 hinh VaR tai
cac ngan hang, udc lugng VaR cua céc ngan hang
c¢6 két qua kém chinh xac hon. Do d6, nhom tac
gia 1ap luan rang céc s liéu cong bd VaR tai cac
ngan hang s& khong phan anh ding rui ro thyc té
ctia s6 kinh doanh cua ngan hang.

Két qua tuong tu vé viée phong dai s6 lidu du
béo rui ro cling dugc ghi nhdn bdi Perignon va cong
su (2008). Piéu tra dit liéu hang ngay trén danh muyc
dau tu cua 6 ngan hang 16n nhat Canada tir nim
1999 dén nam 2005, nhom tac gia tim thdy sw VaR
tai cac ngan hang Canada bi phong dai mot cach
c¢6 hé thong. Nghién ctru ciing so sanh VaR ngin
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hang v&i VaR tao ra tr mot mo hinh don gian nhu
GARCH (1,1) va thay rang cac md hinh VaR cua
cac ngén hang déu cho két qua khong chinh xac so
v6i mo hinh tham chiéu trong viéc du bao ngudng
rui ro. Do d6, cac mo hinh VaR ndi bo tai cac ngan
hang thuong mai khong phan anh dy du muc do rui
ro thyc su cua cic ngan hang. Két qua nay phu hop
v61 nghién ctru cia Berkowitz va O’Brien (2002)
khi str dung dir li¢u tai thi truong My ciing nhu voi
nghién ctru cua Perignon va Smith (2010) vé1 bo dix
lidu cuia 66 ngan hang thwong mai trén toan thé gioi
tir ndm 1996 dén nam 2005.

Théng qua tong quan nghién ctu, co thé thay
rang céc nghién ctru vé cong bd sb liéu rii ro thi
truong thong qua VaR tai cac NHTM con tuong dbi
han ché, chu yéu do nguyén nhén tir viéc dit liu
theo chudi thoi gian vé VaR va 13i/13 trén danh muc
dAu tu ciia ngan hang khong duoc cong bd. Dic biét
trong giai doan khing hoang tai chinh, c6 rat nhicu
chi trich tir cac co quan quan 1y cling nhu cac hoc
gia vé& sy khong chinh xac cta VaR, cho ring VaR
khong phan anh ding buc tranh rui ro thi truong cua
ngan hang. Nghién ctu nay thong qua dir li¢u cua
cac ngan hang 16n trén thé gii s& lam séng to cac
lugn diém trén.

3. Dir li€éu va phwong phap thu thap

Pé danh gia chat lwong cta cong b so liu rai
ro thi truong, chung ta can co dit liéu chudi thoi
gian ciia VaR va mirc P/L hang ngay trén s6 kinh
doanh cua ngan hang. Tuy nhién, ngudn dit lidu c6
thé tiép can duoc tir cac ngan hang chi 1a cac bao
cdo tai chinh thuong nién, do do dé co dugc dir lidu
thuc té tir cac nguodn do, ching t61 s dung phuong
phap trich xuat dit liéu, cho phép chung t6i chuyén
d6i biéu dd trong bao céo thuong nién cua ngin
hang thanh dit liéu chudi thoi gian. Thong qua cac
thuat toan dugc lap trinh trén Matlab', chiing t6i
¢6 thé trich xuat dir liéu chudi thoi gian cia P/L
va VaR hang ngay duogc tao ra tir biéu do két qua
so sanh giita VaR va P/L trén danh muyc s6 kinh
doanh ciia ngan hang? Béng cach st dung thuét
toan nay, chiing t6i c6 dugc dir liéu chudi thoi gian
ctia 7 ngan hang tir nam 2001 dén ndm 2012, bao
gém Bank of America, Royal Bank of Canada,
Scotia Bank, Deutsche Bank, Banco Santander,
Societe Generale, Intesa Sanpaolo.

Tdc gid c6 thé chia sé thudt todn nay theo yéu cdu.
2 VaR va P/L hang ngay khéng phdi I théng tin cd nhdn vi di liéu dwoc cong
bé trong bdo cdo thudng nién cda ngén hang.

Bang 1: Dit liéu va mé hinh VaR ndi bd
tai cac ngan hang

S8 trudng
M0 hinh VaR hop vipham | Loai di¥ liéuP /L
VaR
Banco Santander Ma phéng lich st 3 Sach
Intesa Sanpaolo Mb phdng lich st 1 Chua dugc lam sach
Scotia Bank Ma phéng lich st 2 Chua duoc lam sach
Bank of America M@ phong lich st 15 Chua dugc lam sach
Royal Bank of Canada | M6 phdng lich str 17 Sach
Deutsche Bank Ma phdng Monte Carlo 31 Sach
Societe Generale M@ phong lich st 39 Sach

Bang 1 trinh bay v& mo hinh VaR ndi bg, sb
truong hop vi pham VaR trong giai doan khung
hoang tai chinh va loai dir liéu P/L ma cac ngan hang
str dung, dugc lay trén bdo cao hang nam cua cac
ngan hang va ho so tai SEC. Dya vao ngudn gdc ciia
dir liéu P/L cong bd trén bao cao thuong nién, nghién
ciru phan loai 1am 02 loai: P/L sach, xac dinh dya
trén vi thé cua danh muc tu doanh vao ngay trudc do
va khong bao gdm bét ky khoan hoa hong, phi hodc
doanh thu trong ngay nao va P/L chua dugc lam
sach, 1a P/L thyc té bao gom hoa hong, phi va/hoic
céac giao dich phat sinh trong ngay. Ngan hang dugc
dinh nghia 1a sir dung dit liéu sach khi ho tuyén bo cu
thé trong bao céo thuong nién rang P/L ciia ho khong
bao gom bt ky khoan hoa hong va doanh thu trong
ngay. Néu khong, ngan hang bj coi 14 sir dung dir liéu
chua 1am sach. Két qua thuc nghiém cua ching toi
cho thay cac ngan hang sir dung dit liéu chua dugc
lam sach tao ra it vi pham VaR hon dang ké so véi
cac ngan hang c6 dir liu sach. Phat hi¢n nay phu
hop vdi nghién ctru cua Fresard va cong su (2011).

4. Két qua ciia nghién ctru

4.1 Danh gida dp chinh xdc cia s0 liéu riii ro thi
trwong tai cdc ngdn hang

Téc gia phan tich cac sb liéu thong ké mo ta
va d¢ chinh xac cua udc lugng VaR cia cac ngan
hang tir ndm 2001 dén ndm 2012. Trong giai doan
truge khung hoang, ngan hang co6 xu huéng phong
dai udc lugng VaR daé giam s0 luwong vi pham, khi
voi 8.055 quan sat, VaR chi bi vi pham 11 1an trong
khi véi mirc do tin cdy 99%, s6 truong hop ngoai
16 du kién 1a 80. Téac gia sir dung kiém dinh UC dé
thong ké tim bang chimg liéu cac ngan hang co du
bao chinh xac VaR cua ho hay khong. Gia thuyet goc
rang s0 lwong vi pham VaR thyc té twong dong voi
s0 lugng vi pham VaR du kién, bi bac bo & mirc do
tin cdy 95%. Két qua nay dwoc xéc dinh & hau hét
cac ngan hang ngoai trr Banco Santander. Sy phong
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dai udc lugng VaR mot cach hé théng tai cac ngan
hang trong mau dit liéu ciia nghién ctru twong dong
voi két qua cua cac nghién ctu trude do, nhu cia
Berkowitz va O’Brien (2002), Perignon va cong su
(2008), Perignon va Smith (2010).
Bang 2: Phan tich wéc lwgng rdi ro thi trwong
cdng bd b&i cac ngan hang thuwong mai

trung | G| Gidt | Sou qu;ng Kidm tra

binh nhg IUD pham quan Uc
nhat | nhit | VaR . (gid tri p)

sat

Intesa Sanpaolo -17.474 |-34.175| -3.565 0 503 | [0.0000]*
Scotia Bank -8.548 [-19.101| 4057 | 1 | 1266 | [0.0000]*

Thoi |Banco Santander | -26.880 |-73.550| -17.241| 3 | 503 | [0.3274]
';(ms; Bankof America | -46.258 |-91.996| -11.384| 4 | 1511 | [0.0006]*
hodng |Royal Bank of Canada | -12.798 | -23.667| -6.5418| 0 | 1501 | [0.0000]*
Deutsche Bank -55.768 |-99.090 | -26.17 | 0 | 1492 | [0.0000]*
Societe Generale -26.171|-54434| -5.493 | 3| 1279 | [0.0009]*
Intesa Sanpaolo 4698 | -9391 | -1588 | 1 756 | [0.0025]*
Theik Scotia Bank -15.045 |-28332| -8.044 | 2 | 756 | [0.0158]*
khing |Banco Santander | -35.661 |-98.667|-19767| 3 | 756 | [00581)
hoang |Bank of America  |-125.311|-319.21| -33.487| 15 | 756 | [0.0163]*
t‘?i Royal Bank of Canada | -47.334 |-97.208 | -16.241 | 17 756 | [0.0030]*
NN etsche Bank 11169 |-172.98| 66671 31 | 756 | [0.0000]*
Societe Generale  |-42.8341|-95.901| -20.547 | 39 | 756 | [0.0000]*

Intesa Sanpaolo -4.689 |-11.569| -1.494 | 10 758 | [0.3975]
Thoi Intesa Sanpaolo -14.741 |-31.616| -7.077 2 763 | [0.0149]*
ky hau |Scotia Bank -26.984|-40.994 | -12.317| 4 | 518 | [0.5902]
khing |Banco Santander ~ |-161.243|-382.92| -45.937| 0 | 760 | [0.0000]*
hoang Bank of America 53523 |-70.269 | -33372| 3 | 763 | [0.0552]
Royal Bank of Canada | -76.524 |-127.44| -44.279 | 7 764 | [0.8162]

*: gid thuyét goc bi bac bo ¢ dj tin cdy 95%

Trong cugc khung hodng tai chinh, tinh chinh xac
trong ude luong VaR cua cac ngan hang kha gay tranh
cai. Véi cung sO lugng quan sat bang 756, moi ngan
hang du kién s& co 8 vi pham VaR ¢ mirc do tin cay
99%. Tuy nhién, s lwrong cac vi pham VaR khac biét
déng ké giita cac ngan hang. Mot sb ngan hang tiép
tuc phong dai VaR va c6 luong vi pham rét thip nhu
Intesa Sanpaolo, Scotia bank va Banco Santander,
trong khi cac ngan hang khac d4nh gid thap dang ké
rui ro thi truong cua ho, tir mirc vira phai nhu Bank
of America, Royal Bank of Canada dén muc rat cao
nhu Deutsche Bank va Societe Generale. Trong khi
md hinh VaR tai Banco Santander tiép tuc vuot qua
bai kiém tra UC, cac mo hinh VaR tai sau ngén hang
con lai déu bi tir chéi boi thir nghiém UC.

Trong giai doan sau khing hoang tai chinh, cac
ngén hang tiép tuc than trong trong viéc udc luong
VaR. Vi 4,326 quan sat tir nam 2010 dén 2012, ¢
muc d6 tin cdy 99%, ching t6i ky vong sé truong
hgp ngoai I¢ 1a 43, trong khi con s6 thuc té 1a 26.

Trong bai kiém tra tinh chinh x4c ctia mé hinh VaR
théng qua phép thir UC, cac mo hinh VaR tai bon
trén sau ngan hang vuot qua bai kiém tra, trong khi
hai ngén hang tiép tuc phong dai VaR dé giam thiéu
s6 lwong vi pham. Buc tranh nay tuong ty nhur giai
doan truéc khing hoang, cho thdy viéc thao ting
w6e lugng rii ro thi truong 12 van dé phd bién tai cac
ngan hang.

4.2. Do luomg dp bop méo ciia sé ligu cong bé
rui ro thi truong

Nghién ciru dua ra hé s do luong do 1éch sb lidu
c6ng bd riii ro thi trudng nham dinh lugng tinh trang
VaR bi phong dai hay bi danh gia thap. Pau tién,
chiing t6i x4c dinh mot chudi gia tri HVaR voi mirc
do tin c@y 1-o va dua trén tap hop thong tin cho trude
& thoi diém t, ky hiéu 1a Q, dé dap g chinh xéac
dugc bai kiém tra UC, cu the

Pr (rt+l < HVaRJQt) =a

Ky hiéu DVaR 1a VaR duge ngan hang cong bd
trén bao cdo thuong nién voi muae do tin cdy 1- a va
1a h¢ s bop méo VaR, lam cho HVaR = DVaR x
(1+).

hodc twong duong:

Pr(r . <-DVaRtx (1 + )|Qt) =q

Pé tinh toan, trude tién ching ta can xac dinh
cac ngudng bac bo gia thuyét hodc khong bac bo
gia thuyét gbc theo kiém dinh UC dua trén s6 luong
ngoai 18 va téng s6 quan sat:

Bac bo| Khong bac bo | Bac bo

Vi du, trong giai doan khung hoang, sé lwong
quan sat cia chudi dir liéu 1a 756, do d6 khu vuc
khong bac bo cua bai kiém tra UC vé6i do tin cay
99% dugc dao dong tu 4 dén 13 theo sb luong vi
pham. Néu két qua backtesting tao ra 30 ngoai 18,
ngan hang nay hién da phong dai VaR cua ho. Do
d0, chung t6i wdc tinh hé s6 bop méo dé chuyén doi
DVaR thanh HVaR, 1a VaR gia dinh gitp ngén hang
chi tao ra 13 ngoai 1¢ trong quy trinh backtesting.
Neu gia tri cia [-1, 0], ching ta c6 thé lap luan
rang ngan hang du'orng nhu théi phong VaR cua
ho. Mit khac, néu > 0, ¢6 thé két luan rang ngan
hang dudng nhu danh gia thap rii ro cta ho. Vi du:
néu ngan hang A tiét 10 VaR ciia ho 1a £80 (DVaR
= £80), nhung HVaR gia dinh mot ngay trude (1%)
chi 1a £60, diéu d6 ngu y rang hé s6 bop méo hién
1a -0,25, dong nghia v&i ngan hang da thoi phong
VaR cua ho 1én 33,33% [= -0,25 / (1-0,25)]. Mat
khéc, néu HVaR gia dinh mot ngay trude (1%) cia

t+1
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ho 1a £130, thi bay gio hé s6 1a 0,625, dong nghia
véi viée ngan hang danh gia thap rii ro cua ho di
38,46% [= 0,625/ (1 + 0,625)].

Bang 3: Do lwdrng dd bop méo sé liéu VaR

fZ.'iﬂ"i:ﬁ‘iZ' e s6 biéh dang | Mirc 00 bién
§ quan it VaR dang VaR
Intesa Sanpaolo 0/503* -0.0526 -0.0555
Scotia Bank 1/1266* -0.5141 -1.0580
Thoi  |Banco Santander 3/503
ky tién )
khing Bank of America 4/1511* -0.3981 -0.6614
hodng  |Royal Bank of Canada 0/1501* -0.8386 -5.1957
Deutsche Bank 0/1492* -0.6559 -1.9061
Societe Generale 3/1279* -0.3398 -0.5147
Intesa Sanpaolo 1/756* -0.1202 0.1366
Scotia Bank 2/756* -0.0297 0.0306
Thaiky [Banco Santander 3/756
hg::;fal Bank of America 15/756 0.1443 0.1261
chinh  |Royal Bank of Canada 17/756 0.2515 0.2009
Deutsche Bank 31/756 0.5254 0.3444
Societe Generale 39/756 0.8014 0.4448
Intesa Sanpaolo 10/758
. |Scotia Bank 2/763 -0.2641 -0.3588
k;hh?u Banco Santander 4/518
EZ::Z Bank of America 0/760 -0.4495 -1.8615
Royal Bank of Canada 3/763
Deutsche Bank 7/764

Chiing t6i khong tinh toan cho nhung ngan hang
vugt qua bai kiém tra UC trong timg giai doan. Bang
3 bao cdo rang trude cude khing hoang tai chinh,
cac ngan hang da phong dai dang ké VaR cua ho. Hé
s6 phong dai VaR dao dong tir 5,5% dbi v6i Intesa
Sanpaolo dén 83,86% ddi véi Royal Bank of Canada.
Khi tinh toan hé sd, ching t6i 6 bang chimg rd rang
rang trung binh, cac ngan hang da phong dai VaR cua
ho 1én gap doi. Chung toi thiy ba ngan hang bao cao
s0 lidu VaR & ngudng trung binh (Intesa Sanpaolo,
Bank of America va Societe Generale), hai ngan
hang phong dai VaR ¢ murc vira phai (Scotia Bank va
Deutsche Bank) trong khi Royal Bank of Canada bao
c40 sb lidu rui ro thi truong cao hon 5 14n so voi mire
phtt hop. Két qua nay phit hop véi nghién ctru trudc
do cua Berkowitz va O’brien (2002) va Perignon va
cong su (2008). Vi dir ligu thyc nghiém trong thoi
ky hau khung hoang, ngén hang van tiép tuc phong
dai b liéu ude lugng rui ro thi truong cua ho.

Trong thoi ky khung hoang, cic ngan hang déu
danh gia sai muc d6 nghiém trong cda rdi ro thi

truong va qua do, udc lugng thap sb liéu VaR cua
ho va phat sinh rat nhleu vi pham VaR. Bén canh do,
nghién ctru cho thdy rang mac du s6 luong vi pham
VaR cta Royal Bank of Canada thp hon mot nira
so voi Deutsche Bank hay Societe Generale, nhung
mirc d6 nghiém trong ciia cac khoan 16 vuot qua VaR
tai Royal Bank of Canada nghiém trong hon dang ké
s0 v6i hai ngan hang trén. C4 biét, c6 nhitng khoan 15
da vuot gap doi khoan 16 du tinh do wdc lugng VaR
dua ra. Do d6, nghién ctru 13p luan rang s6 luong vi
pham VaR, vén la tiéu chi danh gi4 hiéu qua mo hinh
VaR ndi bo ciia Basel, co thé khong phan anh day du
burc tranh rui ro thi truong cua ngan hang, do do 1on
cta ton that vuot qua VaR da khong duoc tinh dén.

5. Két luan

Sir dung dir liéu hang ngay khong 4n danh cta 7
ngan hang toan cau, ching toi kiém tra chét luong
cong bé rui ro thi truong thong qua sb liéu VaR cong
bd trén béo cao thudng nién cia cac ngan hang. Két
qua nghién ciru cho thiy cc ngan hang ¢6 y dinh
phéng dai VaR cua ho trong diéu kién thi truong binh
thuong, nhung khi khing hoang xay ra, ho khong co
nhimg diéu chinh dang ké dén mé hinh VaR dé co
thé dwa ra nhimg dy bao rui ro pht hop. Hién tugng
phong dai udc lugng VaR, dugc cho 1a co chu y, co
thé dwoc giai thich bang cach st dung dir liéu P/L
chua duoc lam sach, bao gém cac khoan thu nhap
phi i ro nhu hoa hong va phi. Nghién ciru ciing 1ap
luan rang khung giam sat rui ro thi trudng cta Basel
dua vao sb luong vi pham VaR c6 thé khong phan
anh day du vé rii ro thyc té ctia ngan hang,
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